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Referring to the file “daily_operations_12_2025” downloaded from Envoy archives and 

reproduced in part below: 

 
The low OFOs have been marked in orange and the high OFOs have been marked in green 

for reference. 
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Question 6.1.  

Regarding December 3, 2025, when the system sendout was 969,000 Dth larger than the 

system receipts:  

6.1.1. Please explain in detail the numerical process that SoCalGas used to determine 

the total daily customer imbalance of -247,114 Dth.   

6.1.2. Please provide the size of the core receipts (including storage withdrawal) and 

core sendout (including storage injection) for that day. 

6.1.3. Please provide the size of the noncore receipts (including storage withdrawal) 

and noncore sendout (including storage injection) for that day.   

6.1.4. Please state the specific formula or formulas that were used to obtain the total 

daily customer imbalance of -247,114 Dth. 

6.1.5. Is any core imbalance included in the total daily customer imbalance?   

6.1.6. If the answer to the previous question is “yes”, please state the amount of the 

core imbalance. 

6.1.7. Please explain in detail how the cumulative customer imbalance of 1,701,528 

Dth was determined from the previous day’s cumulative imbalance of 1,870,792 

Dth and the total daily customer imbalance of -247,114 Dth. 

6.1.8. Please state the specific formula or formulas that were used to obtain the 

cumulative customer imbalance of 1,701,528 Dth from the previous day’s 

cumulative imbalance of 1,870,792 Dth and the total daily customer imbalance 

of -247,114 Dth. 
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Response 6.1. 

Daily Operations data is posted with the following disclaimer:   

This posted information is provided solely for informational purposes. Although 

SoCalGas has used reasonable efforts to assure its accuracy and timeliness, this 

information is preliminary operational data and can be negatively impacted by delays 

or errors in electronic transfers, data entry, communication failures, or other causes. 

No representation is made that the contents are free from error. SoCalGas assumes no 

responsibility for use of, or reliance on, this information by any party, and specifically 

advises such parties to discuss any decisions or actions related hereto with their own 

advisors and experts.  

 

6.1.1.  

Total Daily Customer Imbalance (TDCI) = (TOT_INJ_DAF + SYS_PACK_DAF) - 

(TOT_WD_DAF + SYS_DRAFT_DAF) - Net Scheduled Storage (PrevDayC6) 

TOT_INJ_DAF = Total Injection Prior Day (SCADA) 

SYS_PACK_DAF = Total System Pack Prior Day (SCADA) 

TOT_WD_DAF = Total Withdrawal Prior Day (SCADA)  

SYS_DRAFT_DAF = Total System Draft Prior Day (SCADA)  

Net Scheduled Storage (PrevDayC6) = [Net Storage Injection Capacity Scheduled 

(PrevDayC6) – Net Storage Withdrawal Capacity Scheduled (PrevDayC6)] (From 

Envoy Capacity Utilization Screen for previous day Cycle 6). 

 

6.1.2. Total Receipts and storage activity presented on the Daily Operations Screen are 

based on gross estimates and/or pipeline measurement data. They are not 

allocated into more customer-specific core/noncore datasets.  Operational 

Core sendout was estimated to be 1276 MMcf.   
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6.1.3. See Response 6.1.2.  Operational Noncore/Wholesale sendout was estimated 

to be 1406 MMcf.   

6.1.4. Please see Response 6.1.1 

6.1.5. Probably.  No formulas exist to calculate the Core’s share of the gross TDCI. 

6.1.6. See Response 6.1.5.   

6.1.7. Cumulative Customer Imbalance (CCI) is calculated using two methods based 

on the availability of monthly imbalance data from the noncore billing system 

(SCBS).  It is not calculated using either the previous day’s CCI or TDCI. 

Method 1 – Before the monthly imbalance data is received CCI is calculated 

using the previous month’s imbalance plus the difference between metered 

usage and scheduled quantities: 

CCI(Method 1) = Monthly Imbalance (Previous Month) + (Metered 

Usage – Scheduled Quantities) 

Method 2 – Once the monthly imbalance is received CCI is calculated using 

current monthly imbalance: 

CCI(Method 2) = Monthly Imbalance (Current Month) + 

(Metered Usage – Scheduled Quantities)  

The Monthly Imbalance quantity is normally updated by the 25 calendar day of 

each month except for February which is updated on the 23 calendar day. 

 

6.1.8. See Response 6.1.7 
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Question 6.2.  

Regarding December 4, 2025, when the system sendout was 693,000 Dth larger than the 

system receipts:  

6.2.1. Please explain in detail the numerical process that SoCalGas used to determine 

the total daily customer imbalance of 66,329 Dth.   

6.2.2. Please provide the size of the core receipts (including storage withdrawal) and 

core sendout (including storage injection) for that day. 

6.2.3. Please provide the size of the noncore receipts (including storage withdrawal) 

and noncore sendout (including storage injection) for that day.   

6.2.4. Please state the specific formula or formulas that were used to obtain the total 

daily customer imbalance of 66,329 Dth.  

6.2.5. Is any core imbalance included in the total daily customer imbalance?   

6.2.6. If the answer to the previous question is “yes”, please state the amount of the 

core imbalance. 

6.2.7. Please explain in detail how the cumulative customer imbalance of 1,732,550 

Dth was determined from the previous day’s cumulative imbalance of 1,701,528 

Dth and the total daily customer imbalance of 66,329 Dth. 

6.2.8. Please state the specific formula or formulas that were used to obtain the 

cumulative customer imbalance of 1,732,550 Dth from the previous day’s 

cumulative imbalance of 1,701,528 Dth and the total daily customer imbalance 

of 66,329 Dth. 
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Response 6.2. 

Daily Operations data is posted with the following disclaimer:   

This posted information is provided solely for informational purposes. Although 

SoCalGas has used reasonable efforts to assure its accuracy and timeliness, this 

information is preliminary operational data and can be negatively impacted by delays 

or errors in electronic transfers, data entry, communication failures, or other causes. 

No representation is made that the contents are free from error. SoCalGas assumes no 

responsibility for use of, or reliance on, this information by any party, and specifically 

advises such parties to discuss any decisions or actions related hereto with their own 

advisors and experts. 

 

6.2.1. Please see Response 6.1.1 

6.2.2. See Response 6.1.2.  Operational Core sendout was estimated to be 1243 

MMcf.  

6.2.3. See Response 6.1.2.  Operational Noncore/Wholesale sendout was estimated 

to be 1264 MMcf.  

6.2.4. Please see Response 6.1.1 

6.2.5. See Response 6.1.5.   

6.2.6. See Response 6.1.5.   

6.2.7. See Response 6.1.7 

6.2.8. See Response 6.1.7  
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Question 6.3.  

Regarding December 15, 2025, when the system sendout was 331,000 Dth less than the 

system receipts: 

6.3.1. Please explain in detail the numerical process that SoCalGas used to determine 

the total daily customer imbalance of 1,079,747 Dth.   

6.3.2. Please provide the size of the core receipts (including storage withdrawal) and 

core sendout (including storage injection) for that day. 

6.3.3. Please provide the size of the noncore receipts (including storage withdrawal) 

and noncore sendout (including storage injection) for that day.   

6.3.4. Please state the specific formula or formulas that were used to obtain the total 

daily customer imbalance of 1,079,747 Dth. 

6.3.5. Is any core imbalance included in the total daily customer imbalance?   

6.3.6. If the answer to the previous question is “yes”, please state the amount of the 

core imbalance. 

6.3.7. Please explain in detail how the cumulative customer imbalance of 5,905,583 

Dth was determined from the previous day’s cumulative imbalance of 4,746,075 

Dth and the total daily customer imbalance of 1,079,747 Dth. 

6.3.8. Please state the specific formula or formulas that were used to obtain the 

cumulative customer imbalance of 5,905,583 from the previous day’s 

cumulative imbalance of 4,746,075 Dth and the total daily customer imbalance 

of 1,079,747 Dth. 
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Response 6.3. 

Daily Operations data is posted with the following disclaimer:   

This posted information is provided solely for informational purposes. Although 

SoCalGas has used reasonable efforts to assure its accuracy and timeliness, this 

information is preliminary operational data and can be negatively impacted by delays 

or errors in electronic transfers, data entry, communication failures, or other causes. 

No representation is made that the contents are free from error. SoCalGas assumes no 

responsibility for use of, or reliance on, this information by any party, and specifically 

advises such parties to discuss any decisions or actions related hereto with their own 

advisors and experts.   

 

6.3.1. Please see Response 6.1.1 

6.3.2. See Response 6.1.2.  Operational Core sendout was estimated to be 1102 

MMcf.  

6.3.3. See Response 6.1.2.  Operational Noncore/Wholesale sendout was estimated 

to be 1149 MMcf.  

6.3.4. Please see Response 6.1.1 

6.3.5.  See Response 6.1.5.   

6.3.6. See Response 6.1.5.   

6.3.7. See Response 6.1.7 

6.3.8. See Response 6.1.7 

 

  

 


