BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of Pacific Gas and Electric Company
for Approval of Energy Savings Assistance and Application 19-11-003
California Alternate Rates for Energy Programs
and Budgets for 2021-2026 Program Years
(U39M).

Application 19-11-004
And Related Matters. Application 19-11-005
Application 19-11-006
Application 19-11-007

ANNUAL REPORT ACTIVITY OF SAN DIEGO GAS & ELECTRIC COMPANY
(U 902 M) ON ENERGY SAVINGS ASSISTANCE, CALIFORNIA ALTERNATE RATES
FOR ENERGY, AND FAMILY ELECTRIC RATE ASSISTANCE PROGRAMS FOR
2022

Siobhan E. Murillo

Attorney for:

SAN DIEGO GAS & ELECTRIC COMPANY
8330 Century Park Court, CP32D

San Diego, CA 92123-1530

Telephone: (619) 616-0624

Facsimile: (619) 699-5027

Email: smurilll@sdge.com

May 1, 2023



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of Pacific Gas and Electric Company
for Approval of Energy Savings Assistance and Application 19-11-003
California Alternate Rates for Energy Programs
and Budgets for 2021-2026 Program
Years(U39M).

Application 19-11-004
And Related Matters. Application 19-11-005
Application 19-11-006
Application 19-11-007

ANNUAL REPORT ACTIVITY OF SAN DIEGO GAS & ELECTRIC COMPANY
(U 902 M) ON ENERGY SAVINGS ASSISTANCE, CALIFORNIA ALTERNATE RATES
FOR ENERGY, AND FAMILY ELECTRIC RATE ASSISTANCE PROGRAMS FOR
2022

This report presents the 2022 program year results and expenditures for the San Diego
Gas & Electric Company (SDG&E or Company) Energy Savings Assistance (ESA), California
Alternate Rates for Energy (CARE), and Family Electric Rate Assistance (FERA) Programs.
The purpose of this report is to consolidate activity for the ESA, CARE and FERA Programs,
and provide the California Public Utilities Commission’s (Commission or CPUC) Energy

Division with the necessary information to analyze the low income programs.

Respectfully Submitted,

/s/ Siobhan E. Murillo

Siobhan E. Murillo

Attorney for:

SAN DIEGO GAS & ELECTRIC COMPANY
8330 Century Park Court, CP32D

San Diego, CA 92123-1530

Telephone: (619) 616-0624

Facsimile: (619) 699-5027

E-mail: smurilll@sdge.com

May 1, 2023



SAN DIEGO GAS & ELECTRIC COMPANY

7 SDGE’

ANNUAL REPORT ACTIVITY
ON ENERGY SAVINGS ASSISTANCE (ESA),
CALIFORNIA ALTERNATE RATES FOR
ENERGY (CARE), AND FAMILY ELECTRIC
RATE ASSISTANCE (FERA) PROGRAMS

2022 RESULTS



2022 ESA, CARE, AND FERA ANNUAL REPORT EXECUTIVE SUMMARY
1.

CALIFORNIA ALTERNATE RATES FOR ENERGY ANNUAL REPORT
2.

TABLE OF CONTENTS

ENERGY SAVINGS ASSISTANCE PROGRAM EXECUTIVE SUMMARY

1.1 Energy Savings Assistance Program OVErVIEW...........ccocvuveiereneneniesesinnnes
1.2 Marketing, Education, and Outreach (ME&O)..........ccccevviiieniieniiniienen,
1.3 Energy Savings Assistance Program Customer Enrollment..........................
1.4 Disability Enrollment Efforts..........cccccooveiiiiiiiiie e
1.5  Leveraging Success, Including LIHEAP .........cccoiieiiiieceee e
1.6 INTEQration SUCCESS .....cvevueeuiiieieiieiie sttt sttt sbe e
1.7  Workforce Education & TraiNinNg .........cccerverieeiieiiereeie e seesie e seesie e
.8 SHUIES .ttt et
1.9 PHIOES e
1.10  ESA Working Groups (WG) and Sub-Working Groups (SWG).........c.cc......
1.11  Annual Public Meeting of ESA and CARE Program Prior Year Results .....
1.12  Multifamily PrOperties........cccueueiveieiieii e se e

CARE EXECUTIVE SUMMARY Summary of 2022 Results ...............ccccvenne.n.
2.1 Participant INfOrmMatioNn ............ccoiiiiiiieieee s
2.2 CARE Program SUMMEIY........ccccoiieiiiaiiesieeiee e see e sneesseens
2.3 CARE Program COSES ........ccuouiiieiiiiisiesie st
2.4 OULIACKH ...t
2.5  Processing CARE APPHICALIONS .......cvcvveiieiiericieseese e
2.6 Program Management.........oouviiiiiieiiiee e
2.7 PHOES e
2.8 SHUAIES. ...t
2.9  CARE Restructuring Working GroUpP.........cccoerereririneeieniese e



2.10 Miscellaneous Describe outreach efforts contained in Attachment 6 of the Joint

Stipulation adopted in D.21-06-015.........cccoiiiiiiiiiieieeee e 87

3. CARE EXPANSION PROGRAM .....ooiiiiiieie et 87

3.1 Participant INfOrMAtioN ...........cccueiieieiieceee e 87

3.2 Usage INfOrmMAation .........c.coviiiiieiiec e 88

3.3 Program COSL .......ooueeiieiie ettt bbb anee e 88

34 OULIACK ... 88

3.5 Program ManagemeNT..........cocueiiiiiiieieiieiiee e 90

FAMILY ELECTRIC RATE ASSISTANCE PROGRAM ANNUAL REPORT ................ 91

4, FERA EXECUTIVE SUMMARY ... 91

4.1 Participant INfOrmation ..........cccocveiiiiiiie e 92

4.2 g (00| =10 T G0 1] SRS 95

4.3 OULIBACN ......eiiiec e 97

4.4 Processing FERA APPHCALIONS........ccoviiiiiiiiiieiesiseeeee e 102

4.5  Program Management..........ccoourimieiieiiieiii e 103

5. FUND SHIFTING ... 103
5.1  Report ESA Program fund shifting activity that falls within rules laid out in

Section 10.5.8.2 0F D.21-06-015.........cccoiiiiiiiiiieieeee e 103

6. COMMONLY USED ACRONYMS ...ttt 105

Appendix A — Low Income Programs 2022 Ethnic Media CoStS ..........cccevvevviiieiverieinennnn, 107

AppendiXx B — CARE TV SAMPIES.....c.ooiiiicic sttt 108

Appendix C - Structure ESA Email & Direct Mail Samples.......c.cccccovviiiveiiiieiieicien 109

Appendix D — CARE & ESA Print SAmMPIES ......ccooiiiiiiic e 110

Appendix E — CARE and FERA Email SamPIes..........ccocoiiiiiiiieieeee e 113

Appendix F — CARE and FERA Direct Mail Samples..........ccocoiiiiiiniineeee, 115

Appendix G — NMEC ReSUlts FOr ESA CAM. ..ottt 117

Appendix H - ESA, CARE, and FERA Program TabIesS ...........ccccooveviiieiiienece e, 119



2022 ESA, CARE, AND FERA ANNUAL REPORT EXECUTIVE SUMMARY

In Program Year 2022, San Diego Gas & Electric Company (SDG&E or Company)
continued to serve the low- and moderate-income customers in the region with valuable
offerings, tools and timely information to help reduce energy use, save money, and connect to
additional resources. With the lingering impacts of COVID stay-at-home orders and other
programmatic changes, 2022 was a year of transitions. SDG&E adapted to those changes by
continuously ensuring customer and contractor safety and improving program processes, while
serving as many eligible customers as possible. By year-end, the Energy Savings Assistance
(ESA) Program installed over 100,000 energy savings measures and delivered energy education
to more than 12,900 customers.

Senate Bill (SB) 756 was adopted in 2022, which increased ESA income eligibility for
customers from 200% to up to 250% of the Federal Poverty Guidelines (FPG) and allowed for
more than 84,000 additional households to qualify for no-cost weatherization and money saving
measures.!

SDG&E continued to explore leveraging opportunities with organizations that serve low
to moderate income residential customers throughout the service territory. Outreach in 2022
included a focus on disability efforts, which resulted in substantial increases in both hosted and
attended events, as well as customers reached. Program information and enrollment opportunities
were extended to more than 60,000 customers at over 230 events.

Multiple ESA request for proposals (RFPs) were launched in 2022 to support pilot

program activity and initiate the transition to a new single implementer model for 2023 energy

1 SB 756 changed the income limits of the ESA Program eligibility, to establish new ESA Program
income limits at or below 250% of the Federal Poverty Guidelines, codified by Public Utilities (P.U.)
Code section 739.12, effective July 1, 2022.



savings goals. SDG&E offered its Energy Savings Assistance Common Area Measures (ESA
CAM ) initiative for the fourth year, resulting in an increase in participation and treatment of 29
multifamily projects. To ensure continuity of service to the Multifamily sector, ESA CAM will
continue through the end of June 2023, at which time the ESA Multifamily Whole Building
(MFWB) Program will launch on July 2023 for eligible deed and non-deed restricted properties.
In 2022, SDG&E completed the initial phases of the ESA Southern MFWB Program on behalf of
Southern California Edison and Southern California Gas Company (Southern California IOUs).
The Southern MFWB Program will provide multifamily sector services for in-unit, ESA CAM,
and multifamily whole building measures.

In 2022, SDG&E completed the initial solicitation process for the implementation of its
Pilot Plus and Pilot Deep pilot (Pilot), which is a Commission-adopted Energy Division staff
proposal that focuses on providing customers with deeper household energy savings expected to
range from 5-50%.2 A successful bidder was not identified. A second solicitation process began
in the fourth quarter of 2022 with resolution expected in the second quarter of 2023.

The California Alternate Rates for Energy (CARE) Program had over 71,000 new
enrollments, ending the year with 355,600 income-qualified households enrolled, representing
123% of the eligible population and providing more than $228.6 million in financial assistance.

For the first time, the Family Electric Rate Assistance (FERA) Program annual results are
included in this annual report.® In program year 2022, the FERA Program had 2,371 new

enrollments, ending the year with 12,248 income-qualified households enrolled, representing

2 Decision (D.) 21-06-015 at 128.

® Pursuant to Ordering Paragraph (OP) 26 of D.21-06-015, “The Family Electric Rate Assistance program
proceeding will be consolidated with the California Alternate Rates for Energy and the Energy Savings
program proceeding.” Further, beginning with the 2022 annual report, the Commission approved the
proposal to “combine the FERA annual report with the ESA and CARE annual reports to reduce
regulatory burden and reporting.” Id. at 435.



28% of the population and providing more than $4.7 million in financial relief for moderate-

income customers.

ENERGY SAVINGS ASSISTANCE PROGRAM ANNUAL REPORT

1. ENERGY SAVINGS ASSISTANCE PROGRAM EXECUTIVE SUMMARY

Summary of 2022 Results

The ESA Program offers no-cost weatherization services, energy efficient lighting,
energy efficient appliances, energy education, and other services to income-qualified customers
to reduce energy consumption and costs, while improving health, comfort, and safety. To
qualify for the ESA Program, a residential customer’s household income must be at, or below,
250% of FPG. The ESA Program is available to all housing types regardless of whether
customers rent or own and is currently comprised of two programs/initiatives: (1) the ESA Main
Program for single family (SF) homes, mobile homes (MH), and multifamily (MF) in-unit, and
(2) the ESA CAM initiative for common areas of multifamily properties. As a result of D.21-06-
015, SDG&E continued efforts to launch the new ESA Pilot Plus and Pilot Deep Program. This
report provides information on SDG&E’s ESA Program accomplishments and expenditures for
program year 2022.

The Commission authorized an annual treatment target of 13,760 homes for program year
2022.4 At the end of 2022, SDG&E had treated 12,662 homes, or 92% of the 2022 annual
treatment target. ESA Program expenditures totaled $15,950,933 or 53% of the 2022 authorized

budget.> Of the total forecasted ESA Program energy savings, including the ESA CAM

% 1d. at Attachment 1, Table 6.
® Includes ESA CAM expenditures and Pilot Plus and Pilot Deep Programs.



initiative, SDG&E achieved 1,638,311 kWh savings, 1,918 therm savings, and 133 kW demand
savings.

In 2022, SDG&E’s ESA CAM initiative continued to offer ESA CAM to deed restricted
multifamily properties, treating a total of 29 multifamily properties, which was 32% higher than
the number of treated properties in 2021. ESA CAM spending was $1,453,499, or 34% of the
authorized 2022 budget spent.> ESA CAM energy savings achieved 358,265 kWh savings,
1,488 therm savings, and 54 kW demand savings.

The Commission directed the Investor-Owned Utilities (I0Us) to use unspent ESA
Program funds to offset future revenue collections.” Consistent with this directive, for program
year 2022, SDG&E partially offset its revenue collections by $13,600,000 using ESA Program
unspent and uncommitted electric funds of $9,500,000 and gas funds of $4,100,000.8

SDG&E’s ESA Program electric and gas balancing account as of December 31, 2022 had
an overcollection of $20,656,506. In accordance with D.21-06-015, SDG&E has committed
electric and gas unspent funds of $2,808,028 for ESA CAM. Therefore, the total remaining
unspent and uncommitted funds available in the electric and gas funds to offset future collections

as of December 31, 2022 is $17,848,478. See ESA Table 12 in Appendix H.

® D.21-06-015 at 369 (“We also require the IOUs to carry-forward any unspent and uncommitted CAM
funding from the original allocation in D.17-12-009 remaining as of June 30, 2021 into the remainder of
PY 2021 and 2022.”). The unspent funds remaining at the end of December 31, 2021 was $4,261,527 to
be used for 2022.

" D.21-06-015 at OP 114,

8 See SDG&E Advice Letters 3928-E, effective January 1, 2022 which requested the electric revenue
requirement. See also SDG&E Advice Letter 3027-G-A, effective January 1, 2022 which requested the
gas revenue requirement.



ESA Program Balancing Accounts Unspent Funds Available
As of December 31, 2022
Balancing Account
Unspent / Unspent / Unspent /
Over-collection Committed® Uncommitted®®
Electric $10,952,666 | ($2,054,065) $8,898,601
Gas $9,703,840 ($753,963) $8,949,877
Total funds available to offset future
revenue collections $20,656,506 | ($2,808,028) $17,848,478

Procedural Background

On June 7, 2021, the Commission issued D.21-06-015, which approves the applications
of the I0Us and sets forth the parameters for the administration of the CARE, the FERA, and the
ESA Programs for the 2021-2026 program cycle. The Decision approved the Energy Division’s
ESA Program redesign concept on a pilot basis (ESA Pilot Plus and Pilot Deep Program);
required the I0Us to establish effective coordination efforts among low income and clean energy
programs; approved a new measure mix for the program that focuses on deeper energy savings,
while allowing the 10Us flexibility in managing the portfolio by updating the measure mixes
through monthly and annual reporting; established cost effectiveness guidelines; approved and
directed tailored marketing and outreach efforts to reach the program goals, including broadband
outreach; approved and directed targeted leveraging efforts to reach the program goals, including
with local, state, and federal agencies, water and telecommunication agencies, as well as other

low income programs; established new Northern and Southern MFWB programs to include

° D.21-06-015 directs the IOUs to carry-forward all unspent and uncommitted ESA common area
measures funding as of June 30, 2021 into the remainder of program year 2021 and 2022.

10 SPG&E will partially offset its gas revenue collections in 2023 by $2,000,000. See SDG&E Advice
Letter 3137-G, effective January 1, 2023 which requested the gas revenue requirement.



multifamily in-unit and ESA CAM for deed and non-deed restricted properties; established an
ESA working group to continuously monitor program progress and make recommendations;
modified the fund shifting rules; modified the administrative cost cap; and directed unspent
uncommitted funds to offset revenue collections to avoid large accumulations of unspent funds
balances.

On September 23, 2021, SB 756 was approved for home weatherization for low income
customers. Effective July 1, 2022, the bill defines low income customers as persons and families
whose household income is at or below 250% of the federal poverty level and would prohibit the
Commission from increasing the authorized budgets for the program based on that expansion of

income eligibility.

1.1 Energy Savings Assistance Program Overview

1.1.1 Provide a summary of the Energy Savings Assistance Program elements as
approved in D.21-06-015.

Per D.21-06-015, SDG&E began the process of transitioning the ESA Program from a
model of homes treated to one focused on providing low income customers with measures that
increase their energy savings and improve their health, comfort and safety. As part of this
transition, in 2022, SDG&E conducted a solicitation for the delivery of the Main ESA Program
for single family and mobiles homes, beginning in 2023.1! SDG&E selected Richard Heath and
Associates (RHA) to implement the Main ESA Program’s Bundled Services, which includes
Outreach, Enroliment, Assessment, Weatherization, Appliance Installation, Inspections and
Natural Gas Appliance Testing (NGAT). SDG&E also solicited for HVAC and Water Heater

Repair and Replacement Services (R&R) but did not receive a qualifying bid and is resoliciting

1 per OP 128 of D.21-06-015, SDG&E will continue to offer multifamily in-unit service through the
Main ESA Program until multifamily in-unit transitions to the ESA MFWB Program.



for those services in 2023. SDG&E also worked with its internal operations team to identify
opportunities to leverage the new Auditing Tool being offered with the Energy Efficiency (EE)
Home Energy Rating System (HERS) Program as part of the new ESA Program Audits for ESA
Program delivery, and set-up its systems to identify Basic and Plus measure installations.
SDG&E intends the full transition to the new program design to occur in 2023. The table below

provides a summary of the Main ESA Program expenses.

Main ESA Program Summary*?
2022
Authorized
Budget / 2022 Actual %
Forecasted
Planning
Assumptions
Total Budget $24,305,647 $14,369,754 59%
Administrative
Budget® $7,490,144 $4,053,722 54%
Homes Treated 13,760 12,662 92%
kwWh Saved 2,955,161 1,280,046 43%
kW Demand 428 79 .18%
Reduced
Therms Saved 127,171 430 .003%
GHG Emissions
Reduced (Tons) N/A 706 N/A

The ESA CAM initiative offers income qualified deed-restricted multifamily property
owners natural gas and electric weatherization services, energy efficient lighting, energy efficient

appliances, and other services at no cost. The current ESA CAM contract was extended to

12 Includes MF in-unit and SF and MH treatments.

13 D.21-06-015 at 316 states “We approve a cap on administrative expenses for the ESA program at either
10 percent of total program costs, or the IOU’s historical five-year average spend on administrative costs
as a percentage of total program costs, whichever is greater. We phase out the use of the historical five-
year average spend such that the IOUs must propose to spend no more than 10 percent of total program
costs on administrative costs starting in program year 2024.”



continue to serve multifamily CAM customers until the ESA MFWB Program is operational for

customer enrollment. The table below provides a summary of the 2022 activity:

ESA MF CAM Program Summary
2022 Authorized
Budget /
Forecasted 2022 Actual %
Planning
Assumptions!*

Total Budget $4,261,527 $1,453,499 | 34%
Administrative Budget®® $426,153 $89,892 | 21%
MF Properties Treated 40 29| 73%
kWh Saved N/A 358,265 | N/A
kW Demand Reduced N/A 54| N/A
Therms Saved N/A 1,488 | N/A
GHG Emissions Reduced (Tons) N/A 206 | N/A

D.21-06-015 directed SDG&E to lead the Southern I0Us (SDG&E, Southern California
Edison Company (SCE), and Southern California Gas Company (SoCalGas)) in implementing a
third party Southern MFWB Program selected through a competitive solicitation process, that
included a one stage request for proposal (RFP), followed by two steps (RFP response +
Interview). The Southern MFWB Program is intended to provide energy efficiency services to
multifamily customers, including in-unit and common area measures, for a holistic approach to

treating the whole building.

14 See Table 2 of SDG&E Advice Letter 3820-E/3004-G, effective August 2, 2021 for 2022 MF CAM
budgets and property treatment targets, which was approved by the Commission’s Energy Division via
disposition letter dated September 24, 2021.

15 D.16-11-022 capped administrative costs at 10% for the ESA CAM. See D.16-11-022 at 210. D.19-06-
022 directed the 10Us to set aside 10% of total ESA bridge budget for administrative program costs;

mainstream energy efficiency programs also impose an administrative cost caps of 10 percent. See D.19-
06-022 at 12.



The two lead utilities, SDG&E for the Southern, and Pacific Gas and Electric Company
(PG&E) for the Northern, selected The Mendota Group, LLC to serve as the Independent
Evaluator (IE) tasked with monitoring and reporting on the ESA MFWB Program solicitations.
SDG&E and PG&E also assembled a statewide Procurement Review Group (PRG) to oversee
the IOUs” ESA MFWB Program solicitation process, review procedural fairness, and help
promote transparency. The PRG consisted of non-financially interested parties, including
Energy Division staff and the CPUC’s Public Advocates Office. The PRG’s oversight included
examining overall procurement prudence and providing feedback during all solicitation stages.
SDG&E held regular monthly meetings with the PRG during the solicitation process and worked
with the IE to confirm that all aspects of the process were consistent with the guidelines.
SDG&E and PG&E collaborated on the overall solicitation process but issued separate
solicitations for the Northern and Southern ESA MFWB programs. For purposes of jointly
administering the shared aspects of the solicitation, the two utilities combined efforts until
receipt of Bidder proposals for the respective programs. Each utility then separately evaluated
Bidder proposals, selected implementers, and conducted contract negotiations. SDG&E’s
Solicitation outreach strategy focused on three primary methods of informing and educating
bidders about the solicitation opportunity via the web, email, and through Diversified Business
Enterprise (DBE) outreach events. The web-based portion included the Company’s dedicated
Energy Savings Assistance Program Solicitations web site. The site contains a description of
SDG&E’s ESA MFWB Program solicitation process, all four IOUs” ESA Solicitation Plans, the
schedules for the Company’s ESA solicitations, and a host of tools and resources for bidders.
SDG&E held three ESA MFWB Program Bidder events to review the Solicitation Objectives

and provide background on our current ESA Programs. Bidder proposals were due on April 13,



2022, and through a competitive Solicitation process, SDG&E selected Richard Heath &
Associates, Inc. (RHA) to implement the Southern ESA MFWB Program in SDG&E, SCE, and
SoCalGas’ service territories for Program Years 2023 - 2026. A Tier 2 Advice Letter was filed
on November 30, 2022 and approved on December 21, 2022, with an effective date of December
30, 2022. RHA received their Notice to Proceed (NTP) letter on December 30, 2022, with an
effective date of January 1, 2023. The Southern ESA MFWB Program will be open for customer
enrollment on July 1, 2023 across all three service territories. To avoid a lapse in services to
eligible multifamily customers, a transition period was directed in the D.21-06-015 to support
and fund pre-launch activities. Enrollment in the new program is expected to begin Q3 of 2023
and will be managed in accordance with a Co-funding Agreement amongst the southern IOUs

(SDGE 20%, SCE 31% and SCG 49%).

ESA Southern MFWB Program Summary
2022 Authorized
Budget /
Forecasted 2022 Actual %
Planning
Assumptions
Budget N/A N/A N/A
N/A N/A N/A
Administrative Budget
N/A N/A N/A
MF Properties Treated
N/A N/A N/A
kWh Saved
N/A N/A N/A
kW Demand Reduced
N/A N/A N/A
Therms Saved
N/A N/A N/A
GHG Emissions Reduced (Tons)

10



ESA Pilot Plus and Pilot Deep Program (Pilot)

The ESA Pilot Plus and Pilot Deep Program (Pilot) is the Commission’s approved

Energy Division Staff Proposal to yield deeper home energy savings with energy savings targets
expected between 5% to 50%.'® The Pilot provides more advanced energy savings measures
tailored to customer needs that complement and build upon the ESA Main Program measure
packages. The Pilot Plus package will provide and/or replace certain equipment and appliances
plus load shifting and electrification measures that should reduce annual energy usage by 5 to

15%. The Pilot Deep package will offer more advanced measures including HVAC, appliances,

and hot water measures that should reduce annual energy usage by 15 to 50%. The Pilot

summary table below reflects cost associated with the activities conducted in 2022 in support of

the pilot implementation in 2023.

ESA Pilot Plus and Pilot Deep Program Summary

2022
Authorized
Budget/ 1 o005 Actual | %
Forecasted
Planning
Assumptions

Total Budget $1,526,683 $127,680 8%
Administrative Budget’ $152,668 $127,680 | 83%
Homes Treated N/A N/A| N/A
kWh Saved (Plus = 5-15 Percent) N/A N/A | N/A
kWh Saved (Deep = 15-50 Percent) N/A N/A | N/A
kKW Demand Reduced N/A N/A| N/A
Therms Saved (Plus = 5-15 Percent) N/A N/A| N/A
Therms Saved (Deep = 15-50 Percent) N/A N/A | N/A
GHG Emissions Reduced (Tons) N/A N/A| N/A

16 See SDG&E, Energy Savings Assistance Program (ESAP) Pilot Plus and Pilot Deep (PP/PD)
Solicitation, available at https://www.sdge.com/pilot-plus-and-pilot-deep-20-request-proposal.

17'D.21-06-015 at Attachment 2 states “General Administration — Funds may be allocated for
administration of the pilot, not to exceed 10 percent of the pilot budget.”

11




Single Family Affordable Solar Homes (SASH)/ Multifamily Affordable Solar Housing
(MASH)

The Table below represents any cost associated with unspent SASH and MASH Unspent

Funds that were allocated to the ESA Program. There was no activity in 2022.

Single Family Affordable Solar Homes (SASH) and
Multifamily Affordable Solar Housing (MASH) Unspent
Funds (Electric IOUs Only)*®

2022 Actual to

0
Authorized Date &

Total Budget N/A N/A N/A

Provide narrative summary of SASH/MASH budget augmentation regarding where funds
were used in the ESA Program.

As of 2022, SDG&E has not transferred any unspent Single Family Affordable Solar
Homes (SASH) and Multifamily Affordable Solar Housing (MASH) Unspent Funds to the ESA
Program. A joint utility advice letter reflecting the transfer of unspent funds to the IOUs is
expected in the second quarter of 2023 and the joint IOUs group has kept Energy Division

appraised of the advice letter timeline.

18 D.15-01-027 at OP 12 states “The Program Administrators shall ensure that program expenditures in
each utility’s service territory do not exceed the total authorized budget amounts over the duration of the
programs. The program incentive budgets will be available until all funds are exhausted or until
December 31, 2021, whichever occurs first. Any money unspent and unencumbered on January 1, 2022,
shall be used for ‘cost-effective energy efficiency measures in low income residential housing that benefit
ratepayers,” as set forth in Public Utilities Code Section 2852(c)(3).” The electric IOUs plan to file a Joint
Advice Letter for disposal of unspent funds from the SASH and MASH programs to the ESA Program.
Joint 10Us plan to file Advice Letter in second quarter of 2023. After the Advice Letter is filed, budget
authorization will be pending per Energy Division disposition of the Advice Letter.

12




1.2 Marketing, Education, and Outreach (ME&O)

1.2.1 Provide a summary of the segmentation strategy employed, (i.e., tools
and analysis used to segment households, how households are
segmented and prioritized for treatment, and how this information is
communicated to the contractor/Community Based Organizations
(CBO)).

SDG&E understands the importance of segmentation, as it enables SDG&E to target
customers and gain insights into barriers and solutions. When organizing SDG&E’s residential
population into detailed profiles of individual segments, there are several ways to describe them
— by energy-related attitudes and behaviors, including demographics, energy conservation
behaviors, media consumption habits, lifestyle preferences, mobile usage, propensity to engage,
and more.*

SDG&E used a variety of factors to identify customers more likely to qualify for the ESA
Program, which included the most current Athens Research Study?® and SDG&E’s Residential
Segmentation model. The purpose of this model was to modernize SDG&E’s residential
customer segments to account for market changes and ever-changing customer dynamics. This
segmentation allowed for targeted messaging to customers with high potential for eligibility. As
discussed in further detail herein, a series of communication tactics such as direct mail and
outbound calling, were deployed to potentially eligible customers within specific neighborhoods.

An example of SDG&E’s multi-touch integrated approach is the 2022 ESA Program

targeted marketing campaign, in which SDG&E sent over 995,000 emails and/or direct mail

postcards to currently enrolled and potentially eligible CARE and FERA customers, encouraging

19 Customer segmentation from marketing demographic perspective.

20 A 19-11-003, Compliance Filing of Pacific Gas & Electric on Behalf of Itself, Southern California Gas
Company, San Diego Gas & Electric Company, and Southern California Edison Company Regarding
Annual Estimates of CARE Eligible Customers and Related Information (February 14, 2022). Athens
Research produces the report that is included as part of this compliance filing. The analysis and
subsequent report for this compliance filing is produced by Athens Research.

13



them to also save through the ESA Program. Following the email and/or postcard, SDG&E
provided a canvassing list to ESA Program outreach contractors with ESA Program penetration
rates and PRIZM code information for each zip code. PRIZM codes are third party-generated
customer segments based on socioeconomic data. See Appendices B — F, attached hereto, for
samples of this campaign. In December 2022, to streamline the customer acquisition process,
SDG&E created a lead form for email campaigns which immediately sent customer information
to outreach contractors if a customer indicated interest. One email campaign generated over 515
leads in 2022. SDG&E hopes to expand on this practice in 2023.

SDG&E continued its collaboration with the Energy Solutions Partner Network, which
helps educate and enroll customers in low income programs utilizing a variety of tactics
including messaging through email and social media channels, posting information on their
websites, providing booth space at events, and hosting enrollment day fairs at their locations. In
2022, the Energy Solutions Partner Network leveraged both traditional messaging (e-mail,
newsletters) and social media platforms (Facebook, Twitter, Instagram, NextDoor, etc.) to
effectively deliver tailored SDG&E program messaging to customers from organizations they
trust.

Additionally, SDG&E strategically identified Community Based Organizations (CBOS)
within and outside of its Energy Solutions Partner Network to further reach areas and various
pockets within low income populations throughout its service territory. These areas include
hard-to-reach rural, multi-cultural, multi-lingual, and Access and Functional Need (AFN)
communities. SDG&E also coordinated outreach tactics with CBOs to promote the CARE,
FERA, and ESA Programs to customers, which deepens customer trust in the utility and creates

more enrollment opportunities. These outreach tactics included presentations, events, trainings,
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and messaging to increase awareness and drive enrollments in the ESA Program. As part of the
customer engagement outreach plan, SDG&E educated partners with training materials on the
ESA Program, including how to utilize the CARE, FERA, and ESA Programs’ online application
to streamline the enrollment process for their organization.

SDG&E also worked with these partners to provide education and engagement
opportunities at approximately 360 presentations and events throughout its service territory. To
further support customers at events in multicultural/multilingual communities, SDG&E secured
bilingual representatives to communicate effectively with non-English speaking customers, who
are often part of SDG&E’s hardest-to-reach populations. The ability for CBOs to penetrate these

harder-to-reach customer segments continues to be valuable in generating program enrollments.

1.2.2 Provide summary of how customers are targeted/referred to
implementation Pilots (Pilot Plus and Pilot Deep and Building
Electrification)

SDG&E's Pilot Plus and Pilot Deep Program did not launch in 2022. It is expected to
launch as Pilot Plus and Pilot Deep 2.0 in 2023.

The customer targeting for participation in the Pilot Plus and Pilot Deep 2.0 program will
include single family, and mobile home low income, high usage customers defined as CARE or
FERA customers whose electric usage reached 300% of baseline 3 or more times within the prior
12 months, and/or gas usage reached 200% of baseline 3 or more times within the prior 12
months and reside in climate zones with the most extreme weather conditions.

Targeted outreach will be prioritized based on need states and characteristics such as
age/vintage of home, location in Tribal or disadvantaged communities, enrollment in Medical

Baseline program, classification as Disabled or Senior, or those that have experienced service

disconnections.
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1.2.3 Provide a summary of the customer segmentation strategies employed
(i.e., tools and analysis used to identify customers based on energy
usage, and other factors) and how these customer segments are
targeted in program outreach.

In 2022, SDG&E continued to utilize Residential Segmentation data overlaid with the
Athens Research Study. The Residential Segmentation data are generated by a predictive model
which leverages socioeconomic information and consumption behavior to identify key drivers
and apply machine learning algorithms to generate predictive scores and identify customers who
are likely to be eligible for the programs. The socioeconomic rank includes income, household
size, education, occupation and home value as well as Life Stage Groups and Social Groups.

Using this information, SDG&E has identified distinct segments among residential

customers based on various factors such as:

e Motivations for adopting new behaviors, including underlying values that drive
decisions;

Attitudes toward energy efficiency and environmental issues;

Affinity for new technologies and energy management tools;

Technology and communication tools used (internet, smart phones, etc.); and
Limited or specialized communications needs and preferences.

In addition to mass market awareness tactics such as TV and bill inserts, SDG&E
launched ESA-specific tactics, which focused on communicating ESA benefits to eligible
customers. The campaign ran in English, Spanish, and Asian languages and included TV (PSA-
style interviews), digital (including paid search), email and direct mail. See Appendices A-E of
this report for examples.

1.2.4 Describe how the current program delivery strategy differs from
previous years, specifically relating to Identification, Outreach,

Enrollment, Assessment, energy Audit/Measure Installation, and
Inspections.

In 2022, SDG&E continued many of its current targeted marketing strategies, including

utilizing residential segmentation and targeted campaigns to CARE high usage customers.
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Additionally, SDG&E conducted a smart thermostat campaign during the summer months. As
part of the Main ESA Program Solicitation for program implementation in 2023, SDG&E
requested proposals from bidders focused on supporting SDG&E’s targeted enrollment
strategies, which included the use of outreach based on customer need and needs state, the use of
voluntary customer audits and customer Kits for those customers not needing an in-home visit.
The full transition to this model will occur in 2023.

1.2.5 Describe Tribal outreach activities, including a summary of the

biannual Tribal meetings, and an up-to-date list of Tribal contacts,

including progress towards meeting goal for relationships with non-
federally recognized tribes.

D.21-06-015 directed the 10Us to contact each tribe and/or conduct individual meetings
with tribes in their territory at least once every 6 months;?* SDG&E plans to continue outreach
and collaboration with all interested tribes in its service territory year-round. The meeting topics
are determined by the priorities of tribal elected officials. To date, SDG&E has not met with
non-federally recognized tribes. In Q1, Tribal Relations participated in five Southern Indian
Health Council community events in the communities of Campo, Manzanita, La Posta, Barona
and Viejas to reach more low income tribal members.

In accordance with D.21-06-015, SDG&E confirmed that it has an up-to-date list of tribal
contacts. Due to customer privacy concerns, SDG&E cannot provide contact names as requested

according to privacy protocols as that information is not public.

21 D.21-06-015 at 455.
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1.2.6 Track Costs of AB 793 related Energy Management Technologies
programs (identify all of the programs or initiatives that will be able
to benefit from the availability of the end-use and electric usage
profiles, and to coordinate with the relevant proceedings so that the
relevant costs can be considered in those proceedings’ cost-
effectiveness decision-making), including costs for Energy Education

Assembly Bill (AB) 793, among other requirements, directed the IOUs to incorporate
energy management technologies into the ESA Program measure offerings. The following ESA
Program activities were conducted in 2022 related to energy management technologies and costs:

As part of contractor training for the ESA Program, Energy Specialists are trained on
SDG&E’s My Account offerings so they can walk customers through the website during the In-
Home Education visit. This training ensures that customers are being educated on programs and
tools available for them to manage their energy, and to benefit from the services offered through
My Account. Energy Savings opportunities are also included in the statewide Energy Savings
Assistance Program Energy Education booklet, which is reviewed with the customer at the time
of the home visit. Additionally, in 2022, the ESA Program leveraged the in-home energy
education process to inform customers about the Power Saver Rewards program. In 2022,
SDG&E spent $397,090 in In-Home Energy Education costs.

1.2.7 Managing Energy Use

Outreach & Assessment contractors in the field offer customers energy use management
tools and assistance. As mentioned above, during in-home visits, customers are guided through
the registration process if not already enrolled in My Account and are provided with educational
resources to be utilized for energy management through the My Account tool. Additionally,
Outreach & Assessment contractors review customers’ bills to provide them with information on
how to best manage their energy use as they walk through the in-home assessment. For example,

as a contractor examines the water heater, he or she will guide the customer on setting the
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appropriate water temperature of the water heater to help reduce costs. As part of the installation
of a smart thermostat, ESA contractors educate customers on how to set up the smart thermostat
to improve energy usage. In 2022, SDG&E spent $33,735%% on the installation of smart
thermostats.

1.2.8 Services to Reduce Energy Bill

To help educate customers on their energy use, customers can complete a no-cost online
five-minute Home Energy Checkup through the Ways-to-Save Home Energy Survey, which is
available through My Account. By answering a few basic questions on how they use energy, the
survey identifies which of our programs, tips, and tools can assist customers to save energy. The
customized tips range from conservation to no-or-low-cost upgrades to long-term solutions that

help reduce energy use and save money.

1.3 Energy Savings Assistance Program Customer Enrollment

1.3.1 Report the number of customers or households treated, the IOU
specific 2022 household treatment target, and the percentage of
households treated. If the IOU was not able to reach the total
household target, please explain.

SDG&E’s household treatment target for 2022 was 13,760. SDG&E treated a total of
12,662 or 92% of the target. A contributing factor in the lower than expected treated was the
number of potential participants who were unreachable or who experienced scheduling
conflicts, being 60% higher than 2021. For Program year 2023, SDG&E will be transitioning
from a multiple-implementer to a single implementer model, utilizing one ESA Program
contractor for all services, apart from HVAC and Water Heater Repair and Replacement

Services. As part of the transition, current outreach and enrollment contractors began to ramp

22 Includes ESA Main and ESA CAM expenditures.
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down enrollments earlier than in previous years in preparation for the change, causing the
program to fall slightly short of its goal. Program services for eligible customers were
prioritized based on health, comfort and safety needs, such as water heater or furnace repair

and replacements, ensuring customers with the greatest needs continued to receive services.

1.3.2 Please summarize new efforts to streamline customer enrollment
strategies, including efforts to incorporate categorical eligibility and
self-certification.

The increase in the ESA Program income guidelines from 200% to 250% of the FPG
directly matches with FERA income requirements, enabling SDG&E to improve coordination
efforts between the FERA Program and the ESA Program. Similar to the process used for
CARE, customers self-certifying their eligibility for the FERA Program are used as leads for
ESA Program contractors. SDG&E also continued its targeted self-certification enrollment
strategies (based on PRIZM codes) to conduct target marketing campaigns and contractor
canvassing efforts for CARE and FERA qualified households. Additionally, categorical
eligibility based on qualifying programs is used to simplify the enrollment income verification
and data collection process for customer enrollment. SDG&E began efforts to streamline
enrollment for program year 2023. These changes will include the transition to the new program
delivery model? and transitioning to an implementer model to deliver program services for
Outreach and Enrollment, Weatherization, Appliance Installation, Natural Gas Appliance Testing
(NGAT) and natural gas appliance inspections. The new program implementer began in January

2023, and integration of the new program design will continue throughout 2023.

%8 D.21-06-015 at OP 57.
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1.3.3 If the IOU has failed to meet its annual energy savings goal, please
provide an explanation of why the goal was not met. Explain the
programmatic modifications that will be implemented in order to
accomplish future annual energy savings goals.

In D.21-06-015, the Commission directed the utilities to transition from the previous
programmatic goal of number of homes treated to energy savings achieved. The reason SDG&E
fell short of the savings goal in 2022 was primarily due to the existing program contracts
working under the previous program directive while the program transitioned to the new, single
implementer program delivery model. Additionally, SDG&E conducted an update to previously
filed savings values to provide a better documented and more consistent approach to the savings
values for ESA Program measures. With the transition to goals based on energy savings
achieved, this savings value update provides an improved and more transparent foundation for
managing and reporting savings. As a result of updating the source of the savings, however, the
program saw a change in the reported annual savings values for some measures.

As part of SDG&E’s transition, SDG&E conducted solicitations for the Main ESA
Program and for the ESA MFWB program. In compliance with D.21-06-015, SDG&E included
implementer compensation models that were directly tied to achieving energy savings. The
compensation structure will ensure that future program implementation is focused on achieving
greater energy savings.

1.4  Disability Enrollment Efforts

1.4.1 Provide a summary of efforts to which the 10U is meeting the 15%
enrollment goal.

In 2022, SDG&E conducted outreach efforts with organizations serving individuals with
a disability (listed below) or other AFN to improve ESA Program engagement. Throughout the
year, SDG&E partnered with these organizations in more than 265 events and presentations

reaching over 61,000 customers, a substantial increase from 2021. These events and
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presentations were provided to CBO staff and volunteers, so they could assist community
members that utilize their services. Additional information about these community organizations
and SDG&E’s joint outreach efforts can be found in Section 1.4.2 below. SDG&E partnered

with the following organizations to better reach individuals with disabilities:

211 Orange County

211 San Diego

Access to Independence

Access Youth Academy

American Red Cross WIC

Black American Political Association of California (BAPAC)
Brazilian Institute for Arts and Culture - BIAC
Chula Vista Chamber of Commerce

Chula Vista Community Collaborative (CVCC)
City of San Marcos Senior Activity Center
Cool Zones-County of San Diego

CREER (Comunidad Y Familia)

Cystic Fibrosis Foundation

Deaf Community Services

Diabetes Research Connection

D'Vine Path

ElderHelp of San Diego

Epilepsy Foundation of San Diego

Fallbrook Senior Center

Family Assistance Ministries

Feeding San Diego

Foundation For Senior Care

GRID Alternatives San Diego

Hearts and Hands Working Together

Helping Paws Foundation

Home Start Inc

Horn of Africa

House of Italy San Diego

House Of Peru

Julian Cuyamaca Resource Center, Inc.
Kalusugan + Kalakasan Center for Health & Wellness
La Jolla Community Center

La Maestra Community Health Centers
Laguna Niguel Family YMCA

Lawrence Family Jewish Community Center
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Meals on Wheels San Diego County

Metropolitan Area Advisory Committee (MAAC)

Mitchell Thorp Foundation

Neighborhood House Association (NHA)

North County Health Project, Inc.

Peninsula Shephard Center

Persian Cultural Center

Ramona Senior Center

Resounding Joy

San Diego Center for the Blind

San Diego Chinese Historical Museum

San Diego Council on Literacy

San Diego County HHSA - Health and Human Services Agency

San Diego Futures Foundation

San Diego Hunger Coalition

San Diego Regional East County Chamber of Commerce

San Diego Seniors Community Foundation

San Diego State (SDSU) Research Foundation

San Diego Unified School District - Cesar Chavez Elementary School

San Ysidro Health Center

Somali Family Service of San Diego

South Bay Unified School District - SunnySlope Elementary School

Southern Caregiver Resource Center

Southwestern College Foundation

St. Madeleine Sophie's Center

The Arc of San Diego

The Vision of Children

Tricity Food Pantry

Valley Center CERT/ Valley Center ARC

Vista Community Clinic

1.4.2 Describe how the Energy Savings Assistance Program customer
segmentation for ME&O and program delivery takes into account the
needs of persons with disabilities.

SDG&E’s outreach activities are designed to specifically support the needs of customers
with disabilities. SDG&E has worked diligently to partner with various CBOs, including non-
profit organizations, community clinics, and county/city agencies that provide direct services to
this customer segment, providing education and engagement opportunities in support of the ESA

Program. Partner segments with outreach activities included:
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Hearing & Vision

San Diego Center for the Blind

San Diego Center for the Blind promoted SDG&E’s energy solutions and services that
include Low Income and Medical Baseline programs in English and Spanish. A series of
presentations on SDG&E programs and services including Customer Assistance Programs and
Public Safety Power Shutoff (PSPS) was given to multiple constituent groups of San Diego
Center for the Blind.

Deaf Community Services

On a monthly basis, Deaf Community Services (DCS) shared marketing materials and
messaging through their communication channels to promote programs that affect or benefit the
deaf community in SDG&E’s service territory. DCS has provided American Sign Language
(ASL) interpretation for the internal “See Me, Hear Me,” events at SDG&E and has an active
Service Agreement to provide ASL interpreting services for key external events and customer
notifications

Mental & Health & Services

Several Energy Solutions Partners offered services supporting individuals with mental
health challenges including Home Start and San Ysidro Health Centers. Partners attended
specialized SDG&E-hosted presentations and trainings on CARE, FERA and ESA Programs,
and monthly messages were posted on social media.

Senior Centers

Outreach Advisors conducted presentations to Senior Centers throughout San Diego,
including ElderHelp of San Diego, San Diego Oasis, Ramona Senior Center and Bayside

Community Center, among others, with information on SDG&E’s Customer Assistance
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Programs and offerings. Monthly messages were posted through the partners various social
media channels.

1.4.3 Identify the various resources the IOUs utilize to target the disabled
community and the enrollments as a result.

SDG&E’s ME&O communications are designed to specifically address the needs of its
customers with disabilities as detailed below.

For customers who are blind/low vision, SDG&E has provided large-font printed
collateral materials and will provide large-font customer bills as requested. Additionally, these
resources are available on a dedicated landing page for individuals with access and functional
needs.

SDG&E partners with more than 200 CBOs serving customers with access and functional
needs to actively promote the ESA Program. These partners provide customized messaging
through email, e-blasts, newsletters, social media posts such as Facebook, Twitter, and
Instagram, as well as at events, workshops and trainings with each organization’s staff. These
efforts led to 6.5% of SDG&E’s ESA Program enrollments identified as customers with
disabilities for 2022.

1.4.4 If participation from the disabled community is below the 15% goal,
provide an explanation why.

In 2022, SDG&E’s enrollment numbers from individuals who are disabled totaled 6.5%
of the goal. The percentage reflects the number of customers who have self-identified as
disabled, are participants of Medical Baseline, or who have been visually identified during the
enrollment process. The challenge with reaching this goal is in part because of the limitations in
how identification of a customer who is disabled occurs during the enrollment process.
Customers are not required to provide disability status and often customers are not comfortable

doing so. Contractors are reliant on customers to provide disability status or visual indicators,
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which are not always apparent. Additional details regarding enrollment of customers who are
disabled and those with other access and functional needs please see Appendix H, Table 17.

As in previous years, SDG&E continued to partner with local organizations serving
customers with disabilities and other access and functional needs, such as Deaf Community
Services, 211 San Diego, and others to increase enrollments within its service territory. In
addition to leveraging existing partnerships, in 2022, SDG&E Outreach proactively added 10
CBOs to further support and reach individuals with an access and functional need.

1.5  Leveraging Success, Including LIHEAP

Decision 08-11-031 defines leveraging as “an 10U’s effort to coordinate its
ESA Programs with programs outside the IOU that serve low income
customers, including programs offered by the public, private, non-profit or
for-profit, local, state, and federal government sectors that result in energy
efficiency measure installations in low income households”. Progress will be
measured by tracking the following criteria:

. Dollars saved: Leveraging efforts are measurable and quantifiable in terms of
dollars saved by the 10U (shared/contributed/donated resources, elimination of
redundant processes, shared/contributed marketing materials, discounts, or
reductions in the cost of installation, replacement, and repair of measures, are just
some examples of cost savings to the 10U).

. Energy savings/benefits: Leveraging efforts are measurable and quantifiable in
terms of home energy benefits/savings to eligible households.

. Enrollment increases: Leveraging efforts are measurable and quantifiable in
terms of program enrollment increases and/or customers served.

1.5.1 Describe the efforts taken to reach out and coordinate the Energy
Savings Assistance Program with other related low income programs
offered outside the 10U that serve low income customers.

As previously mentioned, SDG&E works closely with a network of approximately 200
CBOs to connect customers with programs and solutions related to Customer Assistance, bill
payment resources, energy conservation, Public Safety Power Shutoffs, resiliency, and wildfire

preparedness. Some of these partners include Women, Infant and Children (WIC) agencies,
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Catholic Charities, 211 San Diego, and similar agencies. As part of the intake process, 211 San
Diego enrolls eligible customers in CARE or FERA and offers leads to the ESA Program.
Approximately 2,000 leads and 75 customer enrollments were generated through SDG&E’s ESA
Program partnership efforts in 2022.

SDG&E also coordinated leveraging efforts between the Solar on Multifamily Affordable
Housing (SOMAH) Program and the ESA Program. SDG&E’s MF Single Point of Contact
(SPOC) attended SOMAH and 10U Working Group meetings in 2022 and assisted in referring
120 ESA CAM leads to SOMAH, as well as distributing SOMAH collateral during its customer
touchpoints. SDG&E received one ESA lead from the SOMAH Program Administrator in 2022.

SDG&E also partners with the Disadvantaged Communities Single-family Affordable
Solar Homes (DAC-SASH) Program Administrator, currently GRID Alternatives, to initiate
leveraging efforts with the DAC-SASH program. This effort includes annual data sharing effort
of ESA single-family enrollments for households that exceed 400% of baseline as part of the
CARE Program high usage process. See below for detailed information on coordination efforts
with other external low income programs.

1.5.2 In addition to tracking and reporting whether each leveraging effort
meets the above criteria in order to measure the level of success,

please describe the Other Benefits resulting from this particular
partnership not captured under the 3 criteria described above.

SDG&E’s robust network of local agency partnerships helped the utility promote
programs and services offered quickly and efficiently to customers in need. Partnerships with
organizations such as 211 San Diego also helped streamline the enrollment processes for the
programs and increased the ability of customers to receive comprehensive services, from
payment assistance to ESA Program measure installation, providing for a simplified customer

experience.
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In support of the California Emerging Technology Fund (CETF), SDG&E added the
broadband offer to the SDG&E assistance webpage and included CETF messaging on the
October bill. SDG&E provided CETF the opportunity to provide contractors with information
regarding the fund and its mission to provide affordable internet services to low income
customers. CETF presented on the services available, how to help customers find program
services, and the enrollment process. Additionally, on June 1, SDG&E held a virtual webinar
with more than 50 CBOs in attendance. The webinar focused on Customer Assistance Programs
income guideline changes and provided an additional opportunity for CETF to present
information regarding the broadband program and the affordable services available.

1.5.3 Please provide a status of the leveraging effort with CSD. What new

steps or programs have been implemented for this program year?
What was the result in terms of new enrollments?

SDG&E partners closely with the State’s Department of Community Services and
Development (CSD) local Low Income Home Energy Assistance Program (LIHEAP) agencies
to improve leveraging opportunities between LIHEAP and ESA Program. SDG&E contracts
with the two LIHEAP agencies in San Diego County to provide outreach and assessment
services for the ESA Program. As part of their outreach and enroliment efforts, these agencies
leverage LIHEAP payment assistance customers as leads for ESA Program treatment efforts. In
2022, LIHEAP contractors enrolled more than 750 customers in the ESA Program (See ESA
Table 14 included in Appendix H of this report). This continued effort reduced costs associated
with outreach and verification by leveraging the LIHEAP income verification process.

As part of the long-standing partnerships with local LIHEAP payment assistance
agencies, SDG&E continued leveraging efforts with LIHEAP organizations to support non-1OU

fuel customers by offering various payment assistance programs available and maximizing
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measures offered through the ESA Program and LIHEAP. This partnership also allows for the
installation of measures to renters that may not be available through the ESA Program.

1.5.4 Describe the coordination efforts with water agencies or companies
(wholesalers or retailers).

As part of SDG&E’s leveraging agreement with San Diego County Water Authority
(SDCWA), SDCWA reimburses SDG&E for water measures installed as part of the ESA
Program in homes where customers have an active SDCWA account. In total, SDG&E received
$85,714 in reimbursements from SDCWA in 2022.

1.6  Integration Success

Per D.08-11-031:

“Integration constitutes an organization's internal efforts among its various

departments and programs to identify, develop, and enact cooperative

relationships that increase the effectiveness of customer demand side

management programs and resources. Integration should result in more

economic efficiency and energy savings than would have occurred in the

absence of integration efforts.”

1.6.1 Describe the new efforts in program year to integrate and coordinate
the Energy Savings Assistance Program with the California Alternate
Rates for Energy (CARE) Program.

In 2022, the FPG income requirements increased from 200% to 250%, thereby increasing
the number of potential eligible customers for the ESA Program and providing the opportunity to
align with FERA Program eligibility for households of three or more. SDG&E’s online joint
CARE/FERA Application is a leveraging tool for the ESA Program, creating ESA Program leads
when a customer applies for CARE/FERA. Contractors are assigned program leads for customer
follow-up. In 2022, over 29,000 leads were created through the joint online internet application
leveraging efforts, and approximately 3,200 customers were enrolled. Customers enrolling in

ESA, but not previously on CARE or FERA, can sign up for the CARE Program through the

ESA Program agreement forms.
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1.6.2 Describe the new efforts in program year to integrate and coordinate
the Energy Savings Assistance Program with the Energy Efficiency
Residential Program.

Within the residential energy efficiency portfolio, SDG&E attempts to minimize
confusion that property owners/managers may have regarding various program participation and
eligibility requirements through the MF Single Point of Contact (SPOC). The MF SPOC
approach was authorized in D.16-11-022 to provide a one-stop shop for MF property owners and
managers®* and was subsequently updated in D.21-06-015?° to additionally offer benchmarking
and financial services. The MF SPOC continued to leverage leads to SOMAH, ESA and ESA
CAM, in addition to evaluating multifamily properties. Internal analytics were used to determine
the likelihood of ESA Program eligibility for tenants while also supporting enrollment efforts in
SDG&E’s bill assistance programs, such as CARE, FERA, and the Medical Baseline Programs.
The MF SPOC also offered On-Bill Financing (OBF) and Benchmarking services during
customer touchpoints, as well as SDG&E’s Residential Zero Net Energy Transformation
(RZNET) Program.

The MF SPOC coordinates all common area and in-unit enrollments across low income
and energy efficiency programs, thus creating a seamless and comprehensive whole building
approach for the participant. The MF SPOC approach also allows for better visibility and
identification of areas for refinements in the programs to improve property owner/manager
satisfaction.

1.6.3 Describe the new efforts in program year to integrate and coordinate

the Energy Savings Assistance Program with the Energy Efficiency
Government Partnerships Program.

See Section 1.5.4 describing the current partnership with the SDCWA.

%4 D.16-11-022 at 202.
%5 D.21-06-015 at OPs 130 and 131.
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1.6.4 Describe the new efforts in program year to integrate and coordinate
the Energy Savings Assistance Program with any additional Energy
Efficiency Programs.

As described above, SDG&E’s MF SPOC coordinates efforts targeted toward
multifamily properties for energy efficiency programs. In cases where a multifamily property’s
common area meter is on a non-residential (commercial) rate, the MF SPOC can leverage non-
residential energy efficiency programs to provide additional energy efficiency options, including
the Residential Zero Net Energy Transformation (RZNET) Program. The intake and qualification
process for the non-residential energy efficiency offerings and residential programs is the same

allowing for a seamless and simplified customer experience.

1.6.5 Describe the new efforts in program year to integrate and coordinate
the Energy Savings Assistance Program with the Demand Response
programs, including successes in Air Conditioning Cycling or other
Demand Response programs, including the new Summer Reliability
programs from D.21-12-015.

To ensure that ESA program contractors are knowledgeable in both energy efficiency and
Demand Response (DR) offerings, ESA Program management communicated the latest DR
program eligibility guidelines, enrollment details, and benefits of participating. At the time of
installation of a smart thermostat, contractors provided customers with information on the
current AC Saver Thermostat Program cash back offerings. Additionally, SDG&E coordinated
with the Power Saver program, providing contractor training on communications to customers
regarding the initiative. As a result, in 2022, SDG&E installed 143 smart thermostats, totaling

$33,008 in program cost.
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1.6.6 Describe the new efforts in program year to integrate and coordinate
the Energy Savings Assistance Program with the California Solar
Initiative Programs.

All California Solar Initiative (CSI) Programs are closed. This includes CSI General
Market, CSI Thermal, MASH and SASH. Decision D.06-01-024% established the CSI General
Market program with funding to be made available through 2016. Assembly Bill (AB) 797
(Irwin) authorized the CSI Thermal program to continue operation until July 31, 2020. OPs 11
and 12 of D.15-01-027 provided funding for the MASH and SASH programs until December 31,
2021. Although these programs have closed, newer non-CSl solar programs have been
developed. This includes the DAC-SASH program, and the Solar on Multifamily Affordable
Housing (SOMAH) program.?’” These new programs offer new opportunities to integrate and
coordinate with the Energy Saving Assistance Program.

Pursuant to OP 2 of D.20-12-003, SDG&E entered into a non-disclosure agreement
(NDA) with GRID Alternatives, the implementer of DAC-SASH, to share customer data. D.20-
12-003 required the electric utilities to provide GRID Alternatives with an annual data set of
customers profiles to support marketing and outreach efforts for the DAC-SASH program. The
customer profiles are specific to ESA program participants identified as residing in single-
family, owner-occupied homes within a disadvantaged community. In May 2022, SDG&E
provided 2,160 leads to GRID Alternatives in compliance with D.20-12-003in accordance with

the NDA and sent out several thousand postcards in July 2022.2

?6D.06-01-024 at 2.

21 D.18-06-027 adopted the DAC-SASH program and D.17-12-022 established the SOMAH program.
%8 As reported in the GRID Alternatives Semi-Annual Programs Report filed January of 2023. See
Disadvantaged Communities — Single-Family Solar Homes (DAC-SASH) Program, Semi-Annual
Progress Report (Jan 2023) at 22, available at https://gridalternatives.org/dac-sash-progress-reports.
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SDG&E continued regular meetings with GRID Alternatives to identify opportunities for
additional leveraging activities with its low income programs. In 2022, SDG&E began also
explored new efforts to leverage FERA Program enrollments.

SDG&E also collaborated with GRID Alternatives to enroll customers in the ESA
Program based on DAC-SASH program participation. In 2022, GRID Alternatives requested to
transition to a semi-annual process for providing leads to SDG&E. SDG&E received a total of 47
leads and two ESA enrollments from this effort.

Pursuant to OP 43 of D.21-06-015, SDG&E participated in the Income-Qualified and
Clean Energy Program Workshop. The purpose of the workshop was to provide stakeholders
with an opportunity to connect, inform and share learnings to better coordinate cross program
participation for income qualified households. Discussions included barriers for access to clean
energy, program integration, short- and long-term goals, and data sharing. SDG&E established
recurring monthly meetings with GRID Alternatives to identify opportunities for improving
program efforts. SDG&E continues to seek additional opportunities for cross-program alignment
and to address challenges and opportunities presented at the workshop.

1.6.7 Provide the number of referrals to the Single Family and Multi-
Family Affordable Solar Homes Program Administrator.

As described above, pursuant to OP 12 of D.15-01-027, the Single Family and Multi-
Family Affordable Solar Homes Programs closed on December 31, 2021. However, newer solar
programs such as DAC-SASH and SOMAH allow new opportunities to provide data and

referrals.
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Pursuant to D.20-12-003, SDG&E established the DAC-SASH program and new
leveraging efforts with GRID Alternatives (GRID), including annual ESA and CARE customer
and program information data sharing.?®

As a result of discussions at September 30, 2021, Clean Energy Workshop, SDG&E and
GRID Alternatives established reoccurring monthly meetings to discuss process improvements
and ways to increase leveraging opportunities. In May 2022, SDG&E provided GRID with the
required data.*°

Additionally, GRID provided SDG&E with ESA leads received from the DAC-SASH
program. Through December 2022, SDG&E received 47 ESA Program leads and two
enrollments resulting from this activity.

Regarding the SOMAH program, Resolution (Res.) E-49873! required SDG&E to
respond to recurring data requests from the Center for Sustainable Energy (CSE). This includes
an annual data request to provide CSE with a renewed list of potentially eligible electric
customers. This is meant to streamline the program’s marketing efforts. Additionally, this allows
CSE to verify that the PV systems are being sized correctly, and the Virtual Net Energy Metering
(VNEM) bill credits are being allocated appropriately to property tenants and common area
meters. CSE also submits data requests for all addresses and meters associated with a SOMAH
application.

Additionally, SOMAH also provides SDG&E with ESA leads. Through December 2022,

SDG&E received 1 ESA Program lead and 0 enrollments resulting from this activity.

% D.20-12-003 at 7.

% Appendix A of D.20-12-003 outlines the requirements for utility data sharing efforts for the DAC-
SASH Program.

%! Res. E-4987 (March 28, 2019) at OP 3 and Appendix B.
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1.6.8 Report annually the number of referrals provided to other PAs for
participation and the number of leads they successfully acted on by
program type.

For annual report results, see ESA Table 14A (Clean Energy Referral, Leveraging, and
Coordination) in the Appendix.

1.7  Workforce Education & Training

1.7.1 Please summarize efforts to improve and expand Energy Savings
Assistance Program workforce education and training. Describe steps
taken to hire and train low income workers and how such efforts
differ from prior program years.

In 2022, SDG&E’s workforce, education, and training (WE&T) continued to offer
classes online due to lingering impacts of COVID 19 as well as the closure and transition of
SDG&E’s Energy Information Center, and contractor demand for online training. SDG&E sent
email notifications to ESA Program contractors to provide their staff and installation crews with
learning opportunities relevant to the ESA Program such as HVAC replacement, home energy
usage, hot water heater, insulation and home envelope topics. In 2022, SDG&E utilized the RISE
platform to communicate program changes to contractors, including modifications to the
Statewide Policies and Procedures and Installation Standards Manuals. The platform also allows
SDG&E to verify the notification was received. In 2023, SDG&E will be transitioning the
implementation to RHA, who has a robust training platform used for hiring. SDG&E will
continue to leverage the RISE platform of training HVAC and Water Heater Repair and
Replacement contractors, and to track the completion of training for RHA employees.

In 2022, RHA, SDG&E’s primary Outreach and Assessment contractor, conducted
outreach to hire from the local community they serve. RHA provided customers with a leave-

behind that outlined the benefits of working for the company and provided a QR code with a
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direct connection to an online application. RHA cannot track the specific number of employees
hired through this outreach effort.
1.7.2 Please list the different types of training conducted and the various

recruitment efforts employed to train and hire from the low income
energy efficiency workforce.

Please see above for a description of the training conducted. Additionally, SDG&E
contractors utilize various business development organizations as part of recruitment and hiring
efforts. San Diego Workforce Partnership, San Diego Health and Human Services, and San
Diego Community College are some of the organizations utilized to find workforce resources for
the ESA Program. Additionally, as mentioned above, RHA included employment information
with low income customers as a recruiting tactic.

1.7.3 For the ESA Program - Provide the following metrics related to

WE&T in support of Commission’s effort to increase workforce
opportunities for workers in disadvantaged areas.

» Percent of incentive dollars spent on contracts with a
demonstrated commitment to provide career pathways to
disadvantaged workers.

For the 2022 program year, SDG&E was not able to track incentive dollars spent on
contract(s) providing career pathways to disadvantaged workers, as contracts were already in
place and SDG&E anticipated including this requirement in scope for its 2023 ESA Program
solicitations. To track this data in the future program, SDG&E’s solicitations required that
bidders include information regarding hiring practices from local and disadvantaged workers,
worker training and career-ladder job development, with associated metrics. SDG&E anticipates
collecting and reporting this information as it becomes available.

e Number of Community Workforce Resources (CWR) participants
who have been employed for 12 months after receiving the

training. (provide contractors early warning of need for this
information)
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This metric was not required for the ESA Program data for CWR participants in 2022.
For the EE Program, SDG&E provides funding to the Lead Program Administrators as shown in
Tables 3 and 4 of D.18-05-041.32 SDG&E receives proportional benefits from the Statewide
Program through the CPUC’s CEDARs reporting system. Please refer to the Lead Program
Administrators’ 2022 Annual Report for the performance of the respective Statewide Program.

» Percent of total WE&T training program participants that meet
the definition of disadvantaged worker.

This metric has not been a requirement for SDG&E’s ESA Program contractors;
therefore, data is not available for 2022. For the EE Program metrics, the percent of the total
WE&T training program participants that met the definition of disadvantaged worker in 2022, as
tracked in SDG&E’s WE&T program customer registration system, is 38%.

1.8 Studies

1.8.1 For each Study, provide 1) a summary describing the activities
undertaken in the study since its inception; 2) the study progress,
problems encountered, ideas on solutions; and 3) the activities
anticipated in the next quarter and the next year.

2022 Low Income Needs Assessment (LINA) Study

SCE managed the contract for the statewide LINA study. The selected consultant for the
2022 LINA was Evergreen Economics. The project commenced in January 2021 with a focus on
the energy needs of low income renters. A public workshop was held in March 2021 to solicit
feedback on the research plan.

A second public workshop was held in October 2022 to present the study results.

Following this, the study report was finalized in December 2022 and can be accessed on

%2 D.18-05-041 at 90 - 92.
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Calmac.org as Study Id SCE0469.01. The following recommendations were presented in the
final report.

e Prioritize single-family renters over multi-family renters for the ESA Program.

e Develop outreach strategy that engages renters and property owners simultaneously
and communicates to renters that the program will work with the landlord on their
behalf.

e Modify program outreach messaging to leverage specific sub-population findings — to
emphasize ventilation and pollution protection benefits and potential bill reduction
benefits resulting from HVAC-related measures.

e Increase program outreach to renter households with seniors, disabled residents, or a
larger number of residents. Update program marketing materials to emphasize health
benefits of HVAC-related measures, particularly for homes with seniors and/or
members with health issues.

Lessons learned in terms of outreach strategies to this subset of customers were realized
through the large-scale phone survey. When the survey first launched in November 2021 across
the 10U territories, participation rates were lower than expected, and it was unclear whether the
survey quota would be fulfilled. To mitigate this issue, the study consultant sent out an advanced
letter (on CPUC letterhead with contact name and phone number provided) to pre-selected
survey participants and provided customers with a $25 gift card after survey completion. The
incentive, along with the revised outreach strategy, proved to be effective and resulted in a

steady uptake in survey completions.
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Cateqorical Eligibility Study

SDG&E, on behalf of the IOUs, contracted with Evergreen Economics in June 2022 to
review and assess means-tested public assistance programs that could serve as a way to qualify
households categorically for three utility programs for low income households. The objectives
of this study included:

1. Determine the degree of alignment of eligibility requirements of existing categorical
eligibility programs with those of the low income energy assistance programs (CARE, ESA, and
FERA);

2. ldentify other means-tested programs that could serve to ensure categorical eligibility;

3. Recommend practical criteria for selection of programs to be used to provide
categorical eligibility and recommend which programs should provide categorical eligibility
going forward; and

4. Inform potential future auto-enrollment of participants from recommended categorical
eligibility programs directly in CARE and FERA by assessing the suitability of auto- enrollment
for recommended categorical programs and the steps required to establish auto-enroliment.

A project initiation meeting with members of the ESA CARE Study Working Group
resulted in a draft research plan presented during a public webinar August 31, 2022. During the
subsequent months, Evergreen Economics began researching 17 public assistance programs and
conducted telephone interviews with representatives of the assistance programs to collect
information on their eligibility requirements and application processes. Responses from these
interviews were entered into an informational database which were used during the analysis

phase of the study. An interim results memorandum describing the analysis process and results
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was provided at the end of October and shared with the ESA CARE Study Working Group for
discussion and feedback.

An additional task in the study to be completed in 2023 involves assessing the feasibility
of automatic enrollment for CARE and FERA with categorical programs. Following the
completion of that task, a draft report will be presented during a public workshop and then
finalized. The study is expected to be completed prior to June 2023.

ESA CAM Process Evaluation

PG&E led a statewide process evaluation of the ESA CAM initiative with Resource
Innovations Inc. (formerly Nexant) as the evaluator. The project commenced on July 29, 2021.
The study has the following objectives: 1) Assess the relative effectiveness of the IOUs” MF-
CAM outreach, delivery, and implementation strategies; 2) Identify what data currently exist and
may be needed to facilitate more reliable evaluations of program impacts; and 3) Inform future
program designs targeting the income-qualified multi-family sector. A draft research plan was
presented in a public workshop in September 2021. Two additional public workshops took place
during the course of the study: a midpoint workshop to present interim results in January 2022
and a workshop to present study results in September 2022.

Evaluation activities included a program materials review and in-depth interviews with
the 10Us, program implementers, single point of contacts (SPOCs), and Energy Division staff. In
addition, online surveys and phone interviews were conducted with participant property owners
and managers along with online surveys of tenants in selected treated properties. Study
deliverables include a program logic model, process flow diagrams and program participant

journey maps. The project report included recommendations for improving the customer
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experience and for collecting data for future evaluations. A summary of high-level findings is
included below.

* Delivery and Implementation Strategies: The IOUs employed different program designs
and approaches to implement the MF-CAM Initiative. The substantial differences in
implementation approaches stem from the allocation of roles and responsibilities, and each
presents unique challenges and benefits.

* Participant (Property Representative) Experience: Some potential participants were
reluctant to participate due to unclear program eligibility rules, the unknown length of time
required for the project, and upfront cost of participation. The opportunity to receive no-cost
energy-efficient upgrades and the potential energy and bill savings ultimately persuaded these
participants.

 Tenant Awareness and Benefits: Nearly 50% of the tenants reported they were aware of
the MF-CAM Initiative and subsequent upgrades. In general, tenants reported limited benefits
from the program upgrades to common areas.

The study was finalized in October 2022.33

1.8.2 If applicable, submit Final Study Report describing: (1) overview of

study; (2) budget spent vs. authorized budget; (3) final results of
study; and (4) recommendations.

See Section 1.8.1 for study overview, results and recommendations. See ESA Table 15

for budget summary.

* The final report can be accessed on the California Energy Efficiency Energy Contracts website. See
California Energy Efficiency Energy Contracts, Evaluation Studies Public Document Search, available at
https://pda.energydataweb.com/#!/.

41



1.9 Pilots

1.9.1 For each Pilot, provide 1) a summary describing the activities
undertaken in the study since its inception;2) the study progress,
problems encountered, ideas on solutions; 3) the activities anticipated
in the next quarter and the next year; and 4) Status of Pilot
Evaluation Plan (PEP).

The ESA Pilot Plus and Pilot Deep Program (Pilot) is the Commission’s Energy Division
Staff Proposal to yield deeper home energy savings with energy savings targets expected
between 5% to 50%. The Pilot provides more advanced energy savings measures tailored to
customer needs that complement and build upon the ESA Main Program measure packages. The
Pilot Plus package will provide and/or replace certain equipment and appliances plus load
shifting and electrification measures that will seek to reduce annual energy usage by 5 to 15%.
The Pilot Deep package will offer more advanced measures that will seek to reduce annual
energy usage by 15 to 50%.

In compliance with D.21-06-015, SDG&E filed Advice Letter 3897-E/3037-G, which
provided details regarding the Pilot workshop and SDG&E’s Pilot implementation plan.
SDG&E’s Advice Letter was approved on January 12, 2022, and effective December 19, 2021.
SDG&E released a one-stage, two-step solicitation with expected program launch in the third
quarter of 2022, however SDG&E did not receive a sufficient number of responsive proposals
based on the qualifications, requirements, and scoring criteria. In accordance with OP 42 of
D.21-06-015, an extension was requested, which was subsequently granted with a new Pilot
launch date of the third quarter of 2023. As such, SDG&E moved forward with a new
solicitation. The new solicitation, Pilot Plus Pilot Deep 2.0, more closely aligns with SCE and

SoCalGas’s (SCE/SCG) program implementation plan as approved in their respective advice
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letters.3* SDG&E selected this option because it provides the bidders with a definitive
implementation plan, already approved by the Energy Division, thus effectively facilitating the
proposal development process. Additionally, SDG&E believed, based on its experience, that re-
issuing the RFP for a bidder-proposed program design, as was the case in SDG&E’s original
RFP, would result in the same market-driven outcome.

On September 27, 2022, SDG&E hosted a public workshop to introduce the preliminary
implementation plans for its Pilot Plus and Pilot Deep 2.0 program and sought stakeholder
feedback. Subsequently SDG&E served the Pilot 2.0 Advice Letter on October 26, 2022, which
became effective on November 25, 2022.%* On November 29, 2022, the RFP Package was
released to Bidders along with the Notice of Bidders Conference scheduled for December 6,
2022. There were 17 attendees and 16 companies represented. Throughout the third quarter of
2022, SDG&E conducted extensive outreach to encourage participation in the RFP Process. This
included outreach to over 160 CBO, communications to multiple service lists, and months long
LinkedIn advertisements announcing the Pilot 2.0 solicitation and encouraging participation and
registration. The RFP LinkedIn advertisement continued to run during December and the number
of registered Bidders on Power Advocate stood at 81. The second solicitation process began in
the fourth quarter of 2022 with completion expected in the second quarter of 2023.

1.9.2 If applicable, submit Final Pilot Report describing: 1) Overview of
pilot; 2) Description of Pilot Evaluation Plan (PEP); 3) Budget spent
vs. authorized budget; 4) Final results of pilot (including effectiveness

of the program, increased customer enrollments or enhanced
program energy savings); and 5) Recommendations.

SDG&E did not have any active Pilots for the ESA Program in 2022.

% See SoCalGas Advice Letter 5902, approved January 12, 2022, and effective December 24, 2021. See
also SCE Advice Letter 4650-E, approved January 12, 2022, and effective December 22, 2021.
% See SDG&E Advice Letter 4099-E/3134-G.
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1.10 ESA Working Groups (WG) and Sub-Working Groups (SWG)

1.10.1 Please provide a brief background on each WG and SWG.
D.21-06-015% established the mandate for implementing the ESA Working Group (ESA
WG) with a list of required tasks and actions.
In 2022, the 10Us complied with D.21-06-015 by organizing the ESA WG functions into
three Sub-Working Groups (SWGs) and ESA WG Council. In December 2022, per D.22-12-029,
the ESA WG added the CARE/FERA PEV SWG to expand the three SWGs from three to four:

e ESA Program Cost-Effectiveness SWG (CE SWG),

e ESA Program Policy and Procedures (PP) and Installation Standards (IS) Manual
SWG (PP&IS SWG),

e Universal Application System SWG (UAS SWG), and

e CARE/FERA Post Enrollment Verification SWG (CARE/FERA PEV SWG).

Overall, the ESA WG Council performs the following functions:

Oversees ESA WG and SWGs,

Address cross-cutting program concerns beyond the ESA program,
Coordinates activity with ESA/CARE Study Group, and

Manages the Response-to-Recommendation (RTR) process, and
Manages the Facilitation Team.

While ESA WG strives to encourage consensus on all topics, when consensus is not
possible, the ESA WG will move forward with the majority while documenting the
disagreements. These disagreements and open items are tracked into a Parking Lot document
maintained by the facilitators. In addition, all ESA WG meeting material, notes, and actions are

posted to the CPUC public site for public access (https://pda.energydataweb.com).

To improve communication within the ESA WG and SWG, a Basecamp system is
implemented for all members to post discussions and coordinate interim work products. In

addition, all non-public working session meeting notes, actions, and interim deliverables are

% D.21-06-015 at 413.
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posted to the members-only Basecamp. All ESA WG and SWG’s draft deliverables are posted to
the CPUC public site to collect public feedback. The final deliverables are posted to the CPUC

public site to support transparency.

1.10.2 What were the accomplishments of each WG and SWG in the 2022
PY?

2022 Energy Savings Assistance (ESA) Working Group

In 2022, ESA WG and ESA WG Council established the process and procedures
necessary to administer the ESA WG infrastructure, including developing charter statements,
governances, and Conflict of Interest disclosure statements. The non-IOU ESA WG members are
encouraged to support a minimum of two SWGs to ensure continuity and consistency within
ESA WG and SWGs. In addition, the five-member ESA WG Council met monthly to plan and
address open issues.

By the end of 2022, ESA WG retained eight non-IOU members. In addition, with the
support of the ESA WG co-chairs, the ESA WG completed eight statewide public meetings to
engage ESA WG 10Us, non-10Us member organizations, and the public.

While the SWGs support ESA WG, there are additional tasks within the ESA WG
charters to support ESA program operations and improvements. These activities are incorporated
into the ESA WG agenda to encourage public discussions for summer Demand Response (DR)
responses, program implementation progress, unspent program budgets, Low Income Oversight
Board (LIOB) liaison activities, and other ongoing program improvement concerns.

2023 Cost Effectiveness Sub-Working Group

Per D.21-06-015,% the Cost Effectiveness (CE) SWG scope is to provide

%7 D.21-06-015 at OPs 85 and 86.
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recommendations on cost-effectiveness test considerations via a progress report no later than the
end of Q1 2023, and also provide recommendations on the Non Energy Benefits (NEBs) study
and stakeholder process via a progress report no later than December 31, 2022. Selected ESA
WG Members and non-members supported the CE SWG to ensure project consistency and
continuity.

In 2022, the CE SWG initiated two tasks - Task 1: Cost-Effectiveness Test
Considerations and Task 2: Non-Energy Benefits Study and Stakeholder Process. Task 2 was
completed, and a progress report submitted to the low income service list on December 28, 2022.
Task 1 is expected to be completed in March 2023.

Policies and Procedures & Installation Standards (PP&IS) SWG

The scope of the PP&IS SWG is to incorporate timely updates to the PP&IS manuals to
support program implementation.

In 2022, the PP&IS SWG requested that the ESA WG delegate the technical tasks to this
SWG for resolution. Selected ESA WG Members support the PP&IS SWG to ensure ongoing
project consistency and continuity. In addition, PG&E engaged RHA as the consultant to update
the documentation of the PP&IS manuals and assess the Healthy Building Materials (HBM)
requirements. These PP&IS updates are an iterative process based on program implementation
needs over regular intervals.

In 2022, this working group completed the following tasks:

e The Statewide ESA Program 2021-2026 Cycle PP Manual update and the Summary of
Statewide ESA Program Policy & Procedures Change documentation.

e The final version of the ESAP IS Manual (Version 1.1), including HBM requirements
and the Summary of Statewide ESA Program Installation Standards Change
documentation.

e The Final ESA Main Program Measure Offering Modification Protocol.
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Universal Application System (UAS) SWG

D.21-06-015% ordered the 10Us to set up a Universal Application System WG, as part of
the overall ESA WG, to complete the assigned tasks that include the UAS’ purpose, goals,
requirements, and intra- and interagency solutions and alternatives.

The UAS SWG successfully filed the Universal Application System Sub-Working Group
Recommendation Report on July 1, 2022. By year-end, the UAS SWG delegated its charter back
to the ESA WG Council to terminate its charter.

e CARE/FERA Post-Enrollment Verification (PEV) SWG

D.22-12-029% ordered the 10Us to form a SWG under the ESA WG within 60 days of
the issuance of the decision, to focus on improving the income verification procedures and
policies, with the ED having the ability to periodically update the scope of the WG’s role and
resolve potential disagreements among stakeholders. The scope of the CARE/FERA PEV SWG
includes developing recommendations that could be implemented in the current program and
proposed in the next program application cycle to create more efficient, transparent, or less
burdensome recertification and income verification processes while balancing the need to verify
eligibility and protect the integrity of the program; developing recommendations for additional
reporting requirements in either IOU monthly or annual CARE/FERA reports to include data on
arrearage and disconnection rates for customers removed from CARE/FERA due to non-
response during recertification or PEV compared to other classes of customers; and exploring the
CalFresh Confirm Hub tool and other data-sharing partnerships to verify customer income

eligibility before requesting recertifications and PEV.

% D.21-06-015 at OP 45.
% D.22-12-029 at OPs 2 and 3.
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1.10.3 What are some of the goals for each WG and SWG in PY 2023?

2023 Energy Savings Assistance (ESA) Working Group

For 2023, ESA WG will update its membership roster to include 11 non-IOU members,
update co-chairs, and update ESA WG Council members. In addition, an update to the Conflict-
of-Interest statements is currently pending. A few non-IOU members are dedicated to the
CARE/FERA PEV SWG only, but most non-10U members will continue to support a minimum
of two SWGs to ensure consistency and continuity with ESA WG actions.

In 2023, ESA WG is scheduled to host eight public meetings, one dedicated to discussing
CARE/FERA PEV SWG’s recommendations. In addition, the ESA WG public meetings are
expected to expand to cover Response-to-Recommendations (RTR) from the published low
income studies to pursue ongoing program operation and improvement efforts.

2023 Cost-Effectiveness Sub-Working Group

In 2023, the 10Us are required to complete Task 1 by March 31, 2023. In addition, they
will submit a joint Tier 1 AL informing the Commission of the next steps to begin the NEBs
study and how the recommendations from Task 2 of the CE SWG will be incorporated.
Afterward, the CE SWG may delegate its scope and charter back to the ESA WG to wind down
the CE SWG in 2023. Later, the ESA WG Council will have the option to reconstitute another
CE SWG as needed.

2023 Policies and Procedures P&P and Installation Standards (1S) SWG

Starting in 2023, the PP&IS SWG is working on the following tasks:

e Develop Multifamily Whole Building PP documentation,

e Develop standards for new ESA-Main Program measures modifications,

e Continue to update a series of ESA Program P&P Attachments to maintain consistency
between PP and IS manuals,

e Address miscellaneous ESA-Main and ESA-MFWB technical, measure, and installation
issues,
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e Participate in the IOUs Mid-Cycle Reporting development and filing.

2023 Universal Application System (UAS) SWG

On January 26, 2023, the CPUC issued a ruling requesting additional UAS information
and actions. As a result, the UAS project scope is amended to address the implementation of SB
1208 and the potential funding needs relating to the implementation of the concurrent application
process system (CAS).

2023 CARE/FERA Post-Enrollment Verification (PEV) SWG

In 2023, the 10Us are ordered to form a CARE/FERA PEV SWG and meet specified
milestones and deadlines in D.12-22-029, consistent with the ESA WG structure and
governance; hold a public meeting in August 2023 to discuss its recommendations and to seek
public input, and incorporate its recommendations into the I0Us Mid-Cycle Report.

1.11 Annual Public Meeting of ESA and CARE Program Prior Year Results
On July 28, 2022, the 10Us held the annual public meeting, presenting the 2021 results.
The meeting was held in collaboration with the ESA Working Groups quarterly meeting; 44
participants were in attendance.
1.12 Multifamily Properties
1.12.1 The I0Us shall conduct and report an annual analysis of the square
footage, energy consumption, ESA Program participation. Please
include the breakdown of market rate and deed restricted properties
treated.
SDG&E used the results of a multifamily market study completed in 2020% to identify

the multifamily buildings used in this analysis. Properties characterized as “market rate” (with

no rent restrictions) were chosen for the analysis. Properties with a high proportion of low

“0 Residential Energy and Water Intelligence (Res-Intel), SDG&E Multifamily Market Characterization,
December 2020.
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income tenants were then identified using a proxy code from SDG&E’s customer data matched
to each premise. A total of 8,907 properties were identified using these criteria. As shown in the
table below, annual consumption for these properties in 2022 was 284,934 MWh and 20,421,236
therms. Furthermore, 395 of these properties received treatment through the ESA Program in
2022.

SDG&E Multi-Family Non-Deed Restricted Property Characteristics

Estimated Cébr\w\:jﬁ:i)grfe d Total Annual | Total Annual Number of
Number of Area Square MWh for Therms for Properties Treated
Properties q 2022 2022 by ESA in 2022
Footage
8,907 7,484 284,934 20,421,236 395

For 2022, deed restricted properties were treated either through ESA CAM for common
area treatments or through the ESA main program for in-unit treatments. Section 1.12.2 below
provides information on the common area treatments provided to deed restricted properties in
2022 through ESA CAM. Section 1.12.3 provides information on the common area treatments

provided to deed restricted properties in 2021 through ESA CAM.

1.12.2 The 10Us shall describe the activities conducted in multifamily
properties for multifamily common area measures under the ESA
Program.

In 2022, SDG&E continued its outreach efforts by utilizing its MF SPOC and third-party
implementer to further promote the programs within the multifamily space. Per Advice Letter
3820-E/3004-G, approved and effective August 2, 2021, SDG&E’s ESA CAM initiative 2022
goal was treatment of 40 properties. In program year 2022, the ESA CAM initiative continued to
offer ESA CAM to Deed Restricted properties, treating a total of 29 properties for the year,

achieving 73% of its treatment target.
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Below is a summary of the ESA CAM Initiative accomplishments for 2022.

% Of

Description Target Actual Target
# of MF CAM properties treated 40 29 3%
Total Budget $4,261,527 | $1,453,499 34%
kWh Savings N/A 358,265 N/A
KW Savings N/A 54 N/A
Therm Savings N/A 1,488 N/A

The implementer for ESA CAM reported that they continued to experienced delays
gathering necessary forms and signatures from the property owners, as well as supply chain
issues that delayed the receipt of some measures and materials, especially high efficiency boilers
and HVAC systems, which hindered the implementer’s ability to close out projects and complete
property treatments.

To address the above-mentioned challenges, SDG&E is now collecting all eligibility
documentation and signatures up front, while also advising property owners during the audit
review of all necessary signatures and forms that will be needed further along in the process. In
addition, to streamline processes and further minimize customer touchpoints, SDG&E plans to
continue collaboration with the SOMAH Program to leverage leads across ESA programs.

Finally, SDG&E’s MF SPOC continued to leverage the Res-Intel Study findings that
provided the following three services to improve data for comprehensive MF targeting efforts: 1)
linked service accounts to a specific multifamily property by creating a Multifamily Property 1D
as a unique identifier; 2) added valuable real estate data taken from San Diego County Assessor
Records and CoStar such as square footage, number of units, and amenities; and 3) developed
Energy Use Intensity and Energy Benchmark scores for each property. SDG&E documents

several key statistics from the original multifamily property dataset:
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e There are an estimated 33,199 multifamily sites in San Diego and SDGE’s service
territory of Orange County. Of these, 31,985 match with at least one SDG&E gas
or electricity meter, and 27,654 have sufficient data to construct an energy
consumption profile.

e 67% of multifamily properties have fewer than five units. The other 33% are
composed of larger than 5+ unit properties.

Through these combined efforts and with the use of the MF Market Characterization data
set, SDG&E hopes to strengthen its targeted multifamily marketing strategy and establish more
leads.

1.12.3 Normalized Metered Energy Consumption Analysis of Multi-family
Properties

This section provides a Normalized Metered Energy Consumption (NMEC) analysis on
multi-family properties treated through the ESA CAM initiative. The analysis requires twelve
months of consumption data metered prior to measure installation date and twelve months of
consumption data metered after the installation date. The analysis provided below is for
properties treated in 2021.

Twenty multi-family properties were treated with common area measures during the
period of January 2021 through December 2021. Installed measures include interior and exterior
lighting, central boilers, furnaces, heat pumps, faucet aerators and programmable thermostats.
Deemed savings reported for these installations were 369,123 kWh and 20,549 therms. More
than 99 percent of the electric savings resulted from the lighting upgrades, and more than 99
percent of the gas savings resulted from the replaced boilers.

Evergreen Economics was hired to perform a site level NMEC analysis on each of the 20
properties. In addition to normalizing for weather differences across years, the analysis also
controlled for changes in energy usage outside of the installation period. Multiple sites exhibited

unexplained usage patterns during the baseline period. These are called non-routine events

52



(NRES). If not adjusted, these consumption anomalies would impact the savings estimates
resulting from the program interventions. Evergreen identified 16 sites with NREs, eleven sites
with electric usage anomalies and 5 sites with gas usage anomalies. A regression model was
used to estimate the impact of each NRE on the energy usage of the site. Adjustments were then
made to the modeled predicted usage in the post installation period to account for the unexpected
observed change in energy usage (the NRE). This adjusted predicted usage minus the actual
usage results in the estimated energy savings.

The table below presents the results of the analysis. Avoided energy use refers to the
estimated post treatment savings using actual weather conditions during that period. Normalized
energy savings are adjusted for “typical” weather conditions.** As shown, both first year
avoided energy use and normalized energy savings are significantly lower than the reported ex
ante savings. Percentages in the tables are percentages of adjusted predicted usage. Site level
results are presented in Appendix G.

Annual Energy Savings from NMEC Analysis*?

Ex-Ante Annual First Year Normalized
Energy Savi % Avoided % Energy %
avings i
Energy Use Savings
kWh 369,123 9% 319,077 8% 311,574 8%
Therms 20,871 27% 4,230 5% 4,144 5%

# «Typical” weather conditions are based on historical weather patterns. This analysis used the CZ2018

reference weather files based on weather patterns from 1998 to 2017.

%2 Ex ante therms savings (20,871 therms) for the six sites receiving gas measures are shown in the table.
Total reported ex ante therm savings for the program year (20,549 therms) include interactive effects at

other sites.
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The tables below group the results by reliability, NREs, and positive or negative savings.

Annual Electric Savings from NMEC Analysis by Group

. Ex Ante Normalized lizati
Group Site KWh % KWh % Realization
Count . . Rate
Savings Savings
Total 20 369,123 9% 311,574 8% 84%
Most Reliable Sites 14 300,455 10% 240,924 8% 80%
No NREs 9 138,800 14% 127,686 13% 92%
Has NREs 11 230,323 8% 183,888 6% 80%
Significant Savings 16 335,535 9% 311,880 9% 93%
Insignificant Savings 4 33,588 10% -305 0% -1%
Positive Savings 17 330,634 9% 318,588 9% 96%
Negative Savings 3 34,488 17% -7,014 -3% -18%
Annual Gas Savings from NMEC Analysis by Group*®
Site Ex Ante Normalized Realization
Group therm % therm %
Count . . Rate
Savings Savings
Total 6 20,871 27% 4,144 5% 20%
Most Reliable Sites 2 14,253 60% -696 -3% -5%
No NRE 1 9,320 99% 544 6% 6%
Has NREs 5 11,551 17% 3,601 5% 31%
Positive Savings 4 13,462 24% 5,772 10% 43%
Negative Savings 2 7,409 35% -1,628 -8% -22%

% All six sites receiving gas measures showed statistically significant results.
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CALIFORNIA ALTERNATE RATES FOR ENERGY ANNUAL REPORT

2. CARE EXECUTIVE SUMMARY

Summary of 2022 Results

The CARE Program offers a discount on the monthly energy bill to low income
households with income at or below 200 percent of the FPG. Today, the program provides a 20
percent discount on natural gas charges and a 30 to 35 percent discount on electric rates.
Despite a few challenges experienced during the year, CARE enrollments had an upward trend
and concluded the 2022 program year with 355,600 customers participating in the CARE
Program, resulting in an overall enrollment rate of 123% and exceeding the year’s enrollment
rate target of 90%. Contributors to the growth of the CARE Program in 2022 included print,
streaming TV, digital media, bill inserts, ethnic marketing, email, and direct mail campaigns.
Outreach through SDG&E’s Energy Solutions Partner Network and CARE Capitation Agencies
were also a large factor in 2022’s success. The most successful and effective outreach
partnership was the “Live CARE Call Campaign” administered by The Harris Group (THG).
This campaign resulted in 26,335 submitted CARE applications, more than 20,000 new CARE
customer enrollments and 4,267 CARE recertifications.

SDG&E’s successful enrollment initiatives included initiating the implementation of
automated CARE and FERA recertification paper form processing, which is an effort to reduce
the amount of time spent manually processing these forms and to reduce administrative costs.

In 2022, SDG&E experienced a processing backlog and system issue that impacted
CARE, FERA, and Medical Baseline (MBL) customers. On March 17, 2022, SDG&E served a
Rule 16.6 Extension of Time to Comply Letter to Executive Director Rachel Peterson (March 17

Letter) for purposes of notifying the Commission that SDG&E took action to reinstate certain

55



CARE, FERA, and MBL customers onto their respective programs and to request an extension
for recertification for certain CARE, FERA, and MBL customers from 90 days to up to 2

years. The letter, which was served on the service list for A.19-11-003, described SDG&E’s
backlog (Backlog) in application and recertification processing due to issues with SDG&E’s
recent conversion to a new Customer Information System (CIS). As a result of the Backlog and
other related CIS issues, approximately 20,000 CARE and FERA customers fell off their
respective low income program.

SDG&E reinstated all customers who had fallen off CARE or FERA since April 5, 2021,
and adjusted all customer bills to account for any eligible discounts back to the date the customer
was dropped from their respective program. Pursuant to the additional requirements ordered by
the Executive Director in granting SDG&E’s request for an extension of time to comply,
SDG&E submitted bi-weekly reports to the Energy Division with updates.

In October 2022, SDG&E identified 1,701 CARE, FERA, and MBL customers who were
removed from the programs due to their failure to recertify. These customers were provided
notice prior to SDG&E pausing the recertification process in February but then had their
enrollment dates extended as part of the backlog remediation. Because the customer had
received prior notice to recertify, the system was not triggered to send an additional notice
regarding their new enrollment end dates, in accordance with SDG&E’s revised notification
procedures, and the customers did not act. Subsequently, they were removed from their
respective programs. Out of an abundance of caution, and to ensure a fair approach to all
customers given the system logic issue, SDG&E reinstated the impacted customers. SDG&E
reissued recertification notices to allow the customers another opportunity to renew. There were

561 impacted MBL customers that required no bill correction as SDG&E had identified the issue

56



before the next billing cycle. SDG&E identified the same issue for 1,140 CARE/FERA
customers and followed the same reinstatement and recertification process. A total of 122
CARE/FERA accounts required a rebill. This item was promptly reported in SDG&E’s bi-
weekly report to the Energy Division on October 26, 2022, and November 9, 2022.

On January 12, 2023, the Utilities Enforcement Branch (UEB) issued a data request
regarding SDG&E’s processing backlog and system issue with the CARE, FERA, and MBL bill
discount programs. SDG&E gathered and delivered all data requested by UEB for their review.
The UEB confirmed receipt of SDG&E’s response and has not issued any follow up questions at
this time.

Procedural Background

In June of 2021, the Commission issued D.21-06-015, which approved SDG&E’s CARE
Program plans and budget for program years 2021 through 2026. D.21-06-015 approved key
directives which included:

(1) the extension of the CARE Expansion program recertification period from two years to
four years; (2) establishment of an exemption for fixed income households from
recertification and verification requests until their account is closed, customer of record is
altered, or a minimum of six years has transpired since the customer’s income was verified
using program approved documentation; (3) establishment of a four-year recertification
cycle for CARE customers with a high probability score (at least 80 percent); (4)
modification of the post-enrollment verification requirements for customers that exceed
400 percent of baseline from one time in 12 months to three times in a 12-month period;
(5) approval of an outbound call pilot for “attempted but failed” post-enroliment verified
households; (6) approval for an increase in capitation fees from $20 to up to $30 per
enrollment; (7) approval of the Community Help and Awareness of Natural Gas and
Electricity Services (CHANGES) program statewide budget at a total of $10,515,012 for
program years 2021 — 2026; and (8) approval of a program evaluation for CHANGES by
an independent third party to detail the benefits and cost-effectiveness of services
delivered to low income customers. Lastly, the Decision retained the 90 percent CARE
enrollment rate.*

“D.21-06-015 at OPs 4, 6, 7, 9, 10, 13, 14, 20, and 21.
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2.1 Participant Information

2.1.1 Provide the total number of residential CARE customers, including
submetered tenants, by month, by energy source, for the reporting
period and explain any variances of 5% or more in the number of
participants.

Residential CARE Program*

Electric Customers by Month Gas Customers by Month?*®
CARE Percentage PY CARE Percentage

PY 2022 | Customers Change*’ 2022 | Customers Change®*

Jan 324,010 2.0% Jan 189,625 2.3%
Feb 325,013 0.3% Feb 190,369 0.4%
Mar 324,983 0.0% Mar 190,717 0.2%
Apr 342,438 5.4% Apr 201,823 5.8%
May 344,091 0.5% May 202,881 0.5%
Jun 346,624 0.7% Jun 204,456 0.8%
Jul 348,091 0.4% Jul 205,537 0.5%
Aug 351,099 0.9% Aug 207,356 0.9%
Sep 348,916 (0.6%) Sep 206,326 (0.5%)
Oct 353,416 1.3% Oct 208,193 0.9%
Nov 355,007 0.5% Nov 208,997 0.4%
Dec 355,600 0.2% Dec 209,403 0.2%

2.1.2 Describe the methodology, sources of data, and key computations
used to estimate the utility’s CARE enrollment rates by energy
source.

SDG&E used the joint utility methodology adopted by the CPUC in D.01-03-028 for
developing monthly and annual enrollment estimates in 2022.*8 This methodology entails annual

estimation of eligibility for CARE, ESA, FERA, and other income-by-household size parameters

* Due to the timing of collection of CARE enrollment data, numbers throughout this report may vary
slightly based on reporting timeframe from each monthly report throughout the year.

% Gas Customers by Month is a subset of the Electric Customers by Month.

" April’s increased variance is due to the completion of the reinstatement effort for the Backlog as
described under Section 2 — CARE Executive Summary.

8 D.01-03-028 at 49-50. A.19-11-003, Compliance Filing of Pacific Gas & Electric on Behalf of Itself,
Southern California Gas Company, San Diego Gas & Electric Company, and Southern California Edison
Company Regarding Annual Estimates of CARE Eligible Customers and Related Information (February
14, 2022). Athens Research produces the report that is included as part of this compliance filing. The
analysis and subsequent report for this compliance filing is produced by Athens Research.
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at the small area (block group, census tract, ZIP+2, etc.) for each 10U territory and for the
state.*

Sources for the 2022 eligibility estimates include the Health and Human Services (HHS)
Poverty Guidelines® (“bundling” one- and two-person households at the HHS-defined 200%
FPG limit as required by AB 327), current year small-area vendor marginal distributions on
household characteristics, Census 2010 Summary File 3 (SF3) data, Census American
Community Survey 2015-2021 Public Use Microdata Sample (PUMS) data, utility meter and
master meter household counts, Department of Finance Consumer Price Index series, and various
Geographic Information System sources.

The method takes into consideration American Community Survey microdata
relationships between guideline status (above/below 200% FPG), tenure, and fuel payment
relationships. These cross classifications are fitted to small area (block group) marginals to
produce payer type specific distributions, which can be aggregated to various other geographical
levels.

The method also incorporates the impact of labor force changes (unemployment and
other forms of job separation, as well as positive changes), and adjusts block-group marginal
distributions on household income based on sub-state modeling that incorporates Current
Population Survey, Integrated Public Use Microdata Survey Data, American Community Survey
Data, and California Employment Development Department (EDD) county and Metropolitan

Statistical Area level labor force series. This adjustment to block-group income marginal is then

# Athens Research performs the analysis using the joint utility methodology to provide the estimates for
the California IOUs. The methodology described below is detailed within the Athens Research report.
%0 See, Federal Register / Vol. 87, No. 14 / January 21, 2022 / Notices, pps. 3315-3316.
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incorporated into the otherwise “standard” estimation approach to produce small area estimates
reflecting small area income changes due to labor market forces.

Method adjustments include block group marginal distributions on household income
based on sub-state modeling that incorporates the Current Population Survey, Integrated Public
Use Microdata Survey data, American Community Survey data, and the California EDD county
and metropolitan statistical area level labor force series. The adjustment to block group income
marginal is then incorporated into the otherwise “standard” estimation approach to produce small
area estimates reflecting small area income changes due to labor market forces.

Estimates from the block-group level are aggregated to county/utility and whole utility
level, among other aggregations. Annually, SDG&E applies county/utility level eligibility
fractions to a new set of “technical eligibility counts” (for CARE these are metered and sub-
metered occupied housing units) obtaining an estimate of income/demographic eligibility in
household count form.

SDG&E counts the number of households (by small area, by county, and overall) that are
enrolled in CARE. The CARE household total, including individually metered and sub-metered
occupied housing units, is divided by the total income/demographic eligibility.

2.1.2.1 Describe how the estimates of current demographic CARE-

eligibility rates, by energy source for the pre-June 1st periods,
were derived.

The joint utility methodology, as described above in Section 2.1.2, was used throughout

2022.

60



2.1.2.2 Describe how the estimates of current CARE-eligible meters
were derived. Explain how total residential meters were
adjusted to reflect CARE-eligible meters (i.e., master meters
that are not sub-metered or other residential meter
configurations that do not provide residential service.)

CARE eligibility rates by small and large areas are developed so they only apply to
individual residential meters and sub-metered dwelling units. Non-sub-metered master meters
and other meters that do not provide residential service are not included in the “technical
eligibility” meter counts.

2.1.2.3 Discuss how the estimates of current CARE-eligible households
were developed.

See SDG&E’s response above for Section 2.1.2. Note that the methodology is based on
estimating small area (block group) level household size by income and household-age
tabulations for the current year and connecting these estimates with small area counts of
households that are individually metered or sub-metered. Block-group/utility-specific estimates
are then disaggregated/aggregated to various geographic levels within a given utility area: zip+2,
zip, tract, county, territory, etc. Statewide estimates, regardless of utility boundaries, are also
provided at small and large area levels.

2.1.2.4 Describe how current CARE customers were counted.

SDG&E runs a report of active CARE participant statuses for each month in Systems
Applications and Products in Data Processing (SAP), which is the system of record for CARE
applications, and includes both individually metered and sub-metered CARE participants.

2.1.2.5 Discuss how the elements above were used to derive the
utility’s CARE participation rates by energy source.

The participation rate by energy source is the total number of participating CARE
customers by energy source divided by the estimated eligible CARE population by energy

source. Since SDG&E provides electricity to all customers, the number of participation rates,
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referred to as penetration rates in the annual and monthly report tables, are derived from electric
service only.

2.1.3 Provide the estimates of current demographic CARE-eligibility rates
by energy source at year-end.

Electric 22.7%
Gas 22.1%

2.1.4 Provide the estimates of current CARE-eligible sub-metered tenants
of master-meter customers by energy source at year-end.

Electric 14,762
Gas 11,137

As of year-end 2022, there were 34,104 residential electric sub-metered accounts and
26,429 residential gas sub-metered accounts in SDG&E’s service territory. Utilizing the
methodology described in Section 2.1.2.3 — 2.1.2.5 above, it is estimated that 43% (or 14,762) of
the electric residential sub-metered tenants and 42% (or 11,137) of the residential gas sub-
metered tenants are eligible for the CARE Program.

2.1.5 Provide the current CARE sub-metered tenant counts by energy
source at year-end.

Electric 10,512
Gas 9,652

2.1.6 Provide the current CARE sub-metered enroliment rates by energy
source at year-end.

Electric 71%
Gas 87%

2.1.7 Discuss any problems encountered during the reporting period
administering the CARE Program for sub-metered tenants and/or
master-meter customers.

In 2022, as described above, SDG&E experienced a processing backlog and system issue

that impacted certain CARE customers.
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2.1.8 Discuss the steps taken towards Marketing CARE to Mobile Home
customers and converting Mobile Home Sub-metering to direct utility
served customers.

In January 2022, SDG&E sent 329 direct mail pieces to mobile home park owners or
managers promoting the CARE discount. The letter encouraged owners or managers to pass the
information to their tenants and included an informational poster to hang in common areas.
Mobile home residents may also be exposed to SDG&E's CARE general awareness campaign,

including TV, print, social media, and digital advertising.

2.2 CARE Program Summary

2.2.1 Please provide CARE Program summary costs.

2022 o

CARE Budget Categories AuthorisgszBu dgets! Actual /o Osfplil;(tiget
Expenses

Outreach $2,492,218 $2,492,218 100%
Processing, Certification and
Recertification $1,470,139 $1,470,139 100%
Post Enrollment Verification $456,452 $76,786 17%
Information Tech./Programming $933,662 $591,569 63%
Pilots $0 $0 0%
CHANGES Program $273,967 $273,967 100%
Measurement and Evaluation $107,719 $82,798 77%
Regulatory Compliance $309,000 $173,441 56%
General Administration $630,000 $443,631 70%
CPUC Energy Division Staff $67,888 $40,478 60%
Total Expenses $6,741,045 $5,645,026 84%
Subsidies and Benefits®2 $165,211,754 $228,617,353 138%
Total Program Costs and
Discounts $171,952,799 $234,262,379 136%

%! Reflects total authorized funding approved in the D.21-06-015, Attachment 1, Table 2 as adjusted for
program year 2022 fund shifts in accordance with the fund shift rules set forth in D.08-11-031 as
modified by D.10-10-008, D.16-11-022, D 17-12-009, and D.21-06-015.

%2 CARE Rate Discount budget amount reflected in Advice Letters 3928-E & 3849-E and 3027-G-A,
effective January 1, 2022.
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2.2.2 Please provide the CARE Program enrollment rate to date.

CARE Enrollment

Participants Eligible Enrollment "
Enrolled Participants Rate Goal Met:
355,600 289,319 123% Yes

2.2.3 Report the number of customer complaints received (formal or
informal, however and wherever received) about their CARE re-
certification efforts, and the nature of the complaints.

In 2022, SDG&E received two customer complaints regarding the CARE recertification
process. The customers were removed from CARE due to delays in processing. The customers’
recertifications were completed at the time of the calls, with both customers being reinstated onto
the CARE Program with corrective billing adjustments.

2.3 CARE Program Costs

2.3.1 Discount Cost

2.3.1.1 State the average monthly CARE discount received, in dollars,
per CARE customer by energy source.

Average Monthly Electric Discount $49.76
Average Monthly Gas Discount $9.26

2.3.1.2 State the annual subsidy (discount) for all CARE customers by
energy source.

Electric Subsidy $205,993,118
Gas Subsidy $22,624,235

2.3.1.3 Provide the Number and Percent of Green Tariff Shared
Renewables (GTSR) and Enhanced Community Renewables
customer base. Also provide the average total bill discount.

GTSR is the name used as an umbrella name for both SDG&E’s Green Tariff (Schedule

GT) and its Enhanced Community Renewables (Schedule ECR) rate.
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In May 2022, pursuant to D.18-06-027 and D.21-12-036, SDG&E filed Application (A.)
22-05-023. Specifically, D.18-06-027 required that each of the major investor-owned energy
utilities file an application for review of two rates; the Disadvantage Communities Green Tariff
(DAC-GT) rate and the Community Solar Green Tariff (CSGT) rate. Subsequently, the
Commission directed each of the major investor-owned energy utilities to include its Green
Tariff Shared Renewables (GTSR) Program in its applications discussed above. SDG&E did so
and requested immediate suspension of its GTSR program to protect program participants from
impacts of optional Green Tariff rates that are on a trajectory to be more than 20 times higher
than the rates were two years ago, which cannot be overcome through program design changes.
The Ruling approved the limited relief request by granting SDG&E the ability to suspend GT,
while the suspension of ECR is still pending in the proceeding. Advice Letter 4074-E was filed
and effective on September 9, 2022, to suspend Schedule GT and its customers were
subsequently unenrolled. To date, SDG&E has not had any customer enrollments in ECR as it
has had no solar developers bring new projects online to serve ECR customers under the specific
constraints of the rate.

2.3.2 Administrative Cost

2.3.2.1 Show the CARE Residential Program’s administrative cost by

category.
Category Total
Outreach $2,492,218
Processing, Certification, Recertification $1,470,139
Post Enrollment Verification $76,786
IT Programming $591,569
Pilots $0
CHANGES Program $273,967
Measurement & Evaluation $82,798
Regulatory Compliance $173,441
General Administration $443,631
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CPUC Energy Division $40,478

Total Program Costs $5,645,026

2.3.2.2 Explain what is included in each administrative cost category.
Outreach

Costs include those related to printing and mailing CARE applications and
correspondence, postage, bill inserts, brochures and flyers, advertising, email notifications,
targeted direct mail, telephone campaigns, outreach staff labor, CBO partnership fees, and
capitation fees.

Processing, Certification and Recertification

Costs in this category include staff labor related to processing applications and customer
contact center activities, including, but not limited to, the following:

e Scanning and indexing applications;

e Processing CARE applications;

e Initiating and responding to customer inquiries regarding CARE
applications/program;

e Fielding telephone calls related to CARE Program participation; and

e Resolving disputes related to CARE Program enrollment.

Post Enrollment Verification (PEV)

Costs in this category include staff labor related to CARE PEV processing and other costs
including, but not limited to, the following:

e Processing CARE income verification and CARE High Usage Verification;
e Responding to customer inquiries regarding CARE income verification documents;
and

e Resolving customer issues related to income verification
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Information Technology (IT) /Programming

Costs include IT system support related to maintenance of program systems such as: staff
and contractor labor, CARE documents, Interactive Voice Recognition (IVR) system, system
reports, data exchanges, and costs associated with system enhancements to comply with
Commission mandates and improving operational efficiencies.

Pilots

In 2022, SDG&E did not have any costs to report under the CARE Pilot category.

Measurement and Evaluation

Costs include studies and customer satisfaction surveys associated with the CARE
Program.

Regulatory Compliance

Costs include staff labor and non-labor costs related to the preparation of various
regulatory filings, including program applications, advice letter filings, audits, regulatory reports,
comments, tariff revisions, attendance at working groups and joint utility meetings, public input
meetings, and other Commission hearings or meetings. In addition, costs include program
funding directed by the Commission to be included in this category.

General Administration

Costs include, but are not limited to, the following: office supplies, facilities, training and

development, and staff labor associated with program management and day-to-day operations.
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Commission Enerqgy Division Staff Funding

Costs incurred by the Commission’s Energy Division staff in support of the
Commission’s authorized low income program.>?

2.3.3 Provide the year-end December 31, 2022 balance for the CARE
balancing account.

Electric CARE — Under-Collection $78,674,437
Gas CARE — Over-Collection $(2,938,517)

2.3.4 Describe which cost categories are recorded to the CARE balancing
account and which are included in base rates.

The general cost categories recorded to the CARE gas and electric balancing accounts
include the CARE discount and the program specific administrative expenses as described above
in Section 2.3.2.2. There are no costs related to the discount charged in base rates.

2.3.5 Provide a table showing, by customer class, the CARE surcharge
paid, the average bill paid, the percentage of CARE surcharge paid

relative to the average bill, the total CARE surcharge collected, and
the percentage of total CARE revenues paid.

Please see CARE Table 10 in Appendix H of this report.
2.4 Outreach

2.4.1 Discuss utility outreach activities and those undertaken by third
parties on the utility’s behalf including Lifeline coordination.

In 2022, the CARE Program continued to be the leading offering of SDG&E’s Customer
Assistance Programs marketing campaign, which seeks to connect with low income customers
across a diverse population including hard-to-reach customers, seniors, customers with access

and functional needs, and multilingual/multicultural customers. The campaign drove eligible

*% D.00-02-045 directs the utilities to fund up to 10 civil service positions for the EE and low income
programs. OP 9 allocates these costs 15% to SDG&E, 25% to SoCalGas, 30% to SCE, and 30% to
PG&E. OP 10 further directs that each 10U allocate respective low income costs 70% to CARE and 30%
to LIEE (now known as ESA).
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customers to apply for CARE, and through SDG&E’s coordinated efforts, CARE enrollments
were converted into ESA Program leads. The Customer Assistance Programs tactics supported
CARE, FERA and ESA Programs, while other tactics were program specific. The campaigns
included print, streaming TV, digital media, bill inserts, ethnic marketing, email, and direct mail
with examples provided in Appendix B - F of this report. This was in addition to live calls, and
outreach through SDG&E’s Energy Solutions Partner Network, and CARE Capitation Agencies
that help enroll customers in the CARE Program. More information on each tactic employed in
2022 is included below including third party activities and Lifeline collaboration.
Mass Media

Mass media allowed SDG&E to educate and connect with its customers through
diversified communication mediums designed to reach a mass audience and hard-to-reach
populations including customers in rural areas, seniors, customers with access and functional
needs and multilingual/multicultural customers. It served to drive overall awareness and
complement other outreach tactics. In 2022, mass media components included print, streaming
TV, general market TV, PSA-style TV interviews, digital media, and bill inserts.

Print Campaigns

SDG&E continued to run print advertising in ethnic (African American, Asian, Hispanic)
and rural (backcountry) publications garnering 3,595,166 impressions. New in 2022, SDG&E
added an Eldercare Directory, family magazines and expanded its East County representation to
reach a wider print audience. Samples of print campaign materials are included in Appendix D of

this report.
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General Market & Streaming TV

In 2022, SDG&E ran a TV commercial campaign utilizing both Linear and Streaming TV
media. The 30-second spots ran on general market stations including: ABC, CBS, NBC, FOX,
CW, and KUSI. SDG&E also ran on Spanish-language stations, including Univision, Telemundo
and Televisa. Streaming TV ran across multiple platforms and apps for both the general market
and Spanish-language markets. Streaming TV is very flexible and allows SDG&E to target
customer segments more deeply and optimize performance throughout the campaign. Through
streaming TV, viewers cannot fast forward through the commercials. SDG&E ran one English
and one Spanish version of its TV commercial from August to September. Additionally,
SDG&E ran PSA-style TV interviews in English, Spanish, and Vietnamese of available
programs, including the CARE program. Examples of the TV spots are included in Appendix B
of this report.

Digital

SDG&E used an integrated online strategy to increase awareness and drive online
submissions by using paid search, display ads, and pre-roll video ads. SDG&E digital ads were
seen over 13 million times (impressions) throughout the year with over 345,900 customers
clicking through to the CARE/FERA/ESA Program online application.

Bill Inserts

The annual CARE bilingual notification took place in July 2022. All customers who
indicated a preference for paper bills received the bilingual application in their SDG&E bill,
while paperless bill customers were provided a link to view their monthly bill inserts. SDG&E

also did a double-sided, bilingual bill insert promoting the CARE and ESA Programs in 2022.
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Ethnic Marketing

SDG&E reached numerous ethnic segments throughout the year with a variety of mass
media tactics. Hispanic, African American, Chinese, Vietnamese, and Filipino audiences were
targeted by print. SDG&E continued to target Hispanic audiences via Spanish television and
digital campaigns. The total spend for these ethnic media campaigns was $162,046, which is
detailed in Appendix A.

Email Campaigns

In 2022, SDG&E continued the strategy of using the nurture campaign model. The
campaign included a series of pre-written, automated emails to customers based on their reaction
to an initial email. This allowed SDG&E to provide more customized messaging in automated
follow-up emails. The actions that determine the messaging are:

e Opened an email;

e Did not open an email;

e Clicked on a link within an email;

e Visited a webpage; or

e Clicked on a link within a webpage.

Customers may receive up to five messages (including reminders) over a 30-day period,
depending on engagement level. This type of campaign can eliminate redundant messages or
over-marketing and increase customer engagement to help bring them closer to conversion.

In 2022, in accordance with the Community Choice Aggregation (CCA) Code of
Conduct, SDG&E continued to use email creative that shows non-CARE/non-CCA customers
potential bill savings if they applied for and qualified for CARE. SDG&E showed the customer

amounts paid on their energy bill in comparison to what the customer would have paid on CARE

and highlighted the savings.
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The campaigns contained integrated messaging and directed customers to the online
application. Throughout the campaign, subject lines and content were modified based on
customer behavior. In 2022, SDG&E sent over 627,324 bill comparison emails. Unique open
rates, defined as how many people opened the email, were as high as 53%, indicating the subject
lines were compelling to customers. By comparison, the energy industry standard open rates are
approximately 33%. Customer Assistance Programs emails garnered an average click-through
rate of 4%, while SDG&E's average click-through rate was 2.4%.

Direct Mail

SDG&E conducted a CARE direct mail campaign in 2022. SDG&E sent a letter showing
customers what they would have saved if they were on CARE as described above. The letter
encouraged recipients to call SDG&E’s toll-free enrollment number or to apply through
SDG&E’s online application. SDG&E’s Direct Mail campaign was sent to 7,552 customers. A
sample of the Direct Mail message from these campaigns can be found in Appendix E of this
report.

Lifeline Collaboration

SDG&E continued to include information on Lifeline and provided the Lifeline toll-free
phone number in the CARE acceptance letter and on SDGE.com within the Low Income
Assistance section of the website. The enhancement to SDG&E’s website provides a resource for
customers seeking telephone bill assistance which can benefit customers.

CHANGES Program

The CHANGES program is a statewide program administered by a Commission selected
third party lead contractor. The lead contractor selects and subcontracts with CBOs who act as

utility liaisons for limited English proficient customers with utility inquiries and issues. In
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SDG&E'’s service territory these CBOs are the Alliance for African Assistance, Deaf
Community Services of San Diego, and Casa Familiar. The CBOs target specific communities
and offer other programs that are meant to complement SDG&E’s services. The lists of CBOs in
SDG&E’s service territory were shared with SDG&E’s internal Call Center and outreach team.
The 10Us and CHANGES teams met regularly in 2022 to discuss program effectiveness.

Live Call Campaign

The Harris Group (THG) utilized the data analysis from the CARE prospect list and
continued an outbound call campaign to reach out to potentially eligible customers who live in
SDG&E’s service territory. THG’s outbound call campaign (Live Call Campaign) also included
a CARE Recertification Campaign.>* For 2022, the THG Live Call Campaign and CARE
Recertification Campaign efforts resulted in over 26,335 completed CARE applications,
contributed to over 20,000 new CARE enrollments, and over 4,267 CARE recertifications.

Community Outreach & Engagement

Community outreach allows SDG&E to connect and directly engage customers with
energy savings solutions and programs in the communities where they work and live. These
outreach activities provide information about SDG&E’s CARE Program to potentially eligible
customers. SDG&E has established partnerships with social service entities, such as the County
of San Diego Health and Human Services Agency (HHSA), Access to Independence, and
Ramona Senior Center, to connect with customers who are considered hard-to-reach or
potentially have a language barrier. SDG&E also leveraged its established partnerships with non-

profit organizations to deliver over 80 presentations, workshops and trainings, and participate in

> As detailed in Advice Letter 3729-E/2967-G, effective May 1, 2021, SDG&E relaunched the
recertification process for CARE, FERA, and MBL customers on July 1, 2021.
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over 340 community events to assist SDG&E in securing enrollments through an organization
that customers trust. The partnership with HHSA resulted in approximately 690 CARE
applications, 600 CARE enrollments, and 80 CARE recertifications.

CARE Capitation Agencies

SDG&E partners with 20 social service agencies such as the Women, Infants and
Children (WIC) program, refugee assimilation organizations, 211 San Diego, and others to help
enroll hard-to-reach customers. These organizations serve vulnerable, low income individuals
and families with enrollment in state and federally funded assistance programs, including Cal
Fresh, LIHEAP, Covered California, and California Lifeline. The partnering organizations
provide multilingual staffing and are in diverse, low income communities serving
multicultural/multilingual, seniors, veterans, individuals with access and functional needs, and
limited English proficient (LEP) audiences. These partners contributed to over 3,000 CARE
applications, over 1,550 CARE enrollments, and nearly 320 CARE recertifications.

Enerqgy Solutions Partner Network

SDG&E works closely with a network of approximately 200 community-based
organizations (CBOs) to connect customers with programs and solutions related to Customer
Assistance, Energy Efficiency and Conservation, Public Safety Power Shutoffs, resiliency,
wildfire preparedness, and bill debt repayment. These organizations represent the diversity of
SDG&E’s customers within its service territory. Many of these CBOs are small, grassroots
agencies serving customers with access and functional needs, including those that are
multicultural, multilingual, low income, seniors, and LEP audiences in communities of concern.
These partners help educate and enroll customers in low income programs utilizing a variety of

tactics, including messaging through email, social media channels such as Facebook, Twitter,
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and Instagram, posting information on their websites, providing booth space at events, and
hosting enrollment day fairs at their locations. In 2022, over 2,650 activities were coordinated
through this partner network to promote SDG&E’s Customer Assistance Programs, resulting in
over 2,300 social media messages — Facebook, Twitter, and Instagram — by SDG&E’s Energy
Solutions Partner network, reaching over six million impressions. The Energy Solutions Partner
Network’s activities were able to generate approximately 100 completed CARE applications,
over 90 CARE enrollments, and more than 30 CARE recertifications.>®

Community Events & Presentations

Every year, SDG&E participates in hundreds of community events and presentations
throughout its service area. Many of SDG&E’s Energy Solutions Partners host community
events that offer social services and customer education opportunities such as: health and
wellness fairs, community resource fairs, food banks, police and fire department open houses,
and cultural fairs, as well as educational/STEM activities through schools and communities.
SDG&E believes these are excellent opportunities to participate and further promote Customer
Assistance Programs, since the events often attract low income and fixed-income audiences.
These events typically attract a variety of customer demographics including youth, seniors, and
individuals with access and functional needs. These community events also service SDG&E’s
rural, tribal, and harder to reach populations. In 2022, SDG&E promoted CARE and other
Customer Assistance Programs in over 430 presentations and events, reaching over 21,000

people.

% As detailed in Advice Letter 3729-E/2967-G, effective May 1, 2021, SDG&E relaunched the
recertification process for CARE, FERA, and MBL customers on July 1, 2021.
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Branch Offices and Customer Care Center

SDG&E’s outreach team collaborates with the branch offices and bill payment locations
to aid in educating customers on programs and services during impacted times of the year, such
as summer months where customers may experience higher bills. At the start of 2022, the branch
offices remained closed as a result of the COVID-19 pandemic but were still accepting drop-off
applications. In May of 2022, the offices reopened to in-person interactions. In total, the branch
offices received over 375 CARE applications, resulting in over 330 CARE enrollments, and over
190 CARE recertifications.*® In November of 2022, SDG&E incorporated Boost Lingo Video
Remote Interpreting (VRI) station at each branch office. This technology allows for better
communication with the deaf and hard of hearing customers that come into the offices in need of
services.

SDG&E’s Customer Care Center also assists roughly a million customers with a variety
of energy inquiries each year. Customers are provided with information about the CARE
Program in both English and Spanish while waiting to speak with an Energy Service Specialist
(ESS) via the Interactive Voice Recognition System over the phone. An ESS offers the CARE
Program and completes customer enroliments online for those customers who qualify. In 2022,
the Customer Contact Center completed over 60 CARE applications, which contributed to over

45 CARE enrollments, and over 70 CARE recertifications.®’

% As detailed in Advice Letter 3729-E/2967-G, effective May 1, 2021, SDG&E relaunched the
recertification process for CARE, FERA, and MBL customers on July 1, 2021.
> 1d.
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2.4.1.1 Discuss outreach to CARE customers for the Home Energy
Report, including percentage participation.

In 2022, approximately 164,000 (46%) CARE customers received a Home Energy Report
(HER) representing 23% of the 700,000 recipients in the HER Program. The reports include a
comparable homes comparison module that allows recipients to see how their consumption
compares to homes of the same general size within their area. Additionally, the reports educate
customers on their energy consumption, provide energy saving tips and, when applicable,
encourage enrollment in CARE for those not already participating. Moreover, 107,000 CARE
customers signed up through the HER program to receive emailed energy efficiency alerts to
help them proactively manage their usage.

2.4.2 Discuss the most effective outreach method, including a discussion of
how success is measured.

SDG&E continues to look for the most effective ways to communicate with customers.
As stated in Section 2.4.1, in 2022, SDG&E utilized several different outreach methods to enroll
eligible CARE customers. The effectiveness of each outreach method is measured differently
depending on the method. Some outreach methods may be measured on open rates, number of
impressions, number of customers educated and informed of the program, and number of
customers enrolled. Of the different outreach methods, it is hard to define which one was the
most effective because it can take several marketing impressions before a customer acts.
However, if outreach effectiveness is based on the number of CARE enrollments and the
conversion rate, the most successful and effective method was the “Live CARE Call Campaign”
administered by THG. This campaign resulted in 26,335 submitted CARE applications and
enrolled over 20,000 new CARE customers and resulted in 4,267 CARE recertifications for
2022, resulting in a 93% conversion rate. To measure the success of some outreach methods,

SDG&E provides each CARE partner, contractor, and activity with a unique source code number
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that they submit with each CARE application. This allows SDG&E to track each CARE
application, CARE recertification, and CARE enrollment by source.

2.4.3 Discuss barriers to participation encountered during the reporting
period and steps taken to mitigate them.

Directives relating to income verification policies and practices in 2022 resulted in low
attrition and a high penetration rate of 123%. This trend is expected to return to pre-2020 levels
as income verification levels resume in the coming years. As the verification requirements ramp
up, the CARE Program must constantly evaluate and sometimes shift its focus to determine ways
to counteract these challenges, most notably in hard-to-reach areas. To that end, SDG&E
introduced new print publications that targeted hard-to-reach rural customers, ethnic
communities, families and seniors. Additional details on this effort can be found in section 2.4.9.

Additionally, to gain a better understanding of barriers from the customer perspective, the
program surveyed a total of 400 program participants. The survey results revealed that most
participants remain satisfied with the CARE Program (91%). The survey also provided the
following insights:

e 100% of respondents have taken at least one step to saving money on their utility bill
including: turning off lights, using appliances less, adjusting thermostat;

e Those stating that they have improved the energy efficiency of their home and/or
purchased an energy-efficient appliance has increased significantly;

e Email remains the most-preferred method for receiving information about CARE;

e Larger discounts on the monthly energy bill continue to be the top suggestion by
customers;

e Online CARE application submittals have increased using MyAccount, SDGE.com and
emails from SDG&E.
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2.4.4 Discuss how customer data CARE and other relevant program
information is shared by the utility with other utilities sharing its
service territory.

SDG&E and SoCalGas share data for customers in Orange County who are served by
both SoCalGas and SDG&E. In 2022, SDG&E received 284 enrollments through this effort. In
addition, SDG&E shares CARE customer data with California American Water (CalAm) to
assist in identifying customers for their Customer Assistance Programs. In 2022, SDG&E
provided over 350,000 leads to CalAm.

2.4.5 Discuss how CARE customer data and other relevant program
information is shared within the utility, for example, between its

Energy Savings Assistance Program and other appropriate low
income programs.

When an eligible online enrollment or recertification for the CARE Program is received,
an ESA lead is automatically sent to the Energy Efficiency Collaboration Platform (EECP)
system if the customer is determined to be eligible based on the prior treated date. Upon an
eligible income verification for the CARE Program, an ESA lead is automatically created stating
“CARE Income Certified,” letting the outreach agency know they do not need to perform the
income eligibility process for this customer. In turn, the EECP system sends the CARE Program
system ESA eligibility information once an ESA enrollment is received. The CARE Program
system determines if the customer will be auto-enrolled, income certified, or recertified based on
their current CARE status. This automation has increased the number of qualified leads and
CARE enrollments, as well as reduced the number of letters sent for CARE recertification and

PEV.
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2.4.6 Describe the efforts taken to reach and coordinate the CARE
Program with other related low income programs to reach eligible
customers.

SDG&E partners with CBOs and social service providers throughout San Diego, which
continues to be an effective form of leveraging and enrolling customers into the CARE, FERA,
and ESA Programs. These organizations are involved daily with customers that meet the
Commission’s income or categorical qualifications and provide a one stop source for resources.
Some of these organizations are WIC, CalFresh, LIHEAP, Covered California, and California
Lifeline. Other partners include the CARE Capitation agencies such as 211 San Diego, and
LIHEAP contractors. The CARE, FERA, and ESA Programs were promoted through
presentations, events, workshops, and customized partner network messaging. Additionally, as
mentioned above in section 2.4.5, SDG&E CARE enrollment leads are shared with the ESA
Program, increasing customer reach of other low income programs.

2.4.6.1 Track Costs of AB 793 related Energy Management
Technologies programs (Identify all of the programs or
initiatives that will be able to benefit from the availability of
the end-use and electric usage profiles, and to coordinate with
the relevant proceedings so that the relevant costs can be
considered in those proceedings’ cost-effectiveness decision-

making).

See Section 1.2.5 above.
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2.4.7 Describe the process for cross-referral of low income customers
between the utility and CSD. Describe how the utility’s CARE
customer discount information is provided to CSD for inclusion in its
federal funds leveraging application. (Note: These agreements are
limited to sharing 1-800 phone numbers with customers and
providing CARE benefit information for the federal fiscal year,
October 1 of the current year through September 30 of the
subsequent year. There are no tracking mechanisms in place to
determine how many customers contact the other programs or
actually become enrolled in other program(s) as a result of these
agreements.)

SDG&E continues to find value in leveraging partners such as CSD. This partnership
demonstrates SDG&E’s commitment to utilize every feasible effort to reach out to customers in
need. SDG&E promotes the CSD’s LIHEAP bill payment assistance and weatherization services
programs and includes CSD LIHEAP’s phone number on SDG&E’s CARE applications and
program materials so customers have direct contact information to access services. SDG&E’s
Customer Assistance Programs staff also informs customers about services offered by CSD and
refers customers to CSD for additional bill assistance through LIHEAP. Lastly, SDG&E’s
agreement with 211 San Diego requires part of the customer screening to include referral to
LIHEAP agencies such as CUI and MAAC, as appropriate. In 2022, 211 San Diego handled
approximately 63,900 utility-related calls and referred 10,705 of those to LIHEAP agencies.

2.4.8 Discuss any recommendations to improve cost-effectiveness,
processing of applications, or program delivery. Discuss methods
investigated or implemented by the utility or third parties under
contract to the utility to improve outreach and enrollment services to

non-participating households in the prior year. Provide cost-
effectiveness assessments, if available.

In 2022, SDG&E implemented the new high usage requirement as ordered under D.21-
06-015. The new high usage requirement allows CARE customers to trigger the high usage

verification process on the third instance in a rolling 12-month period. The new requirement also
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reduces the number of CARE customers that may be required to complete the high usage
verification process.

SDG&E launched a special email campaign for customers required to recertify their
eligibility in the CARE program. The email campaign aimed at encouraging customers to
complete the recertification process through SDG&E’s online portal. As of December 2022,
approximately 60% of customers were completing the recertification process through SDG&E’s
online portal.

SDG&E began to implement the automation of processing CARE recertification paper
forms. The automation will reduce the amount of time spent manually processing recertification
forms received. The automation is expected to launch in 2023.

2.4.9 Low CARE Penetration Zip Codes. Discuss the strategies that were
effective in targeting and enrolling these hard to reach households.
Include the 10U’s successes, short-comings, and corrective plans in

ME&O strategies to enroll customers in zip codes that fall into these
categories.

In 2022, SDG&E introduced new print publications that targeted hard-to-reach rural
customers, ethnic communities, families and seniors.

Ads ran for CARE, FERA and ESA with over 2.4 million impressions. By utilizing
community partners as influencers, SDG&E was able to connect with the below hard-to-reach
audiences. These influencers used their own words to promote Customer Assistance Programs
offerings to their respective audiences.

e Backcountry Communities Thriving — posted on social media and handed out flyers to
residents of Julian and surrounding rural areas reaching approximately 2,200 customers.
e Viet TV News — produced news segment featuring SDG&E spokesperson, aired

commercials and posted on social media. Viet TV has approximately 20,000 viewers.
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e God Radio - ran 120 radio spots, one month banner ad and social media post on this
station that reaches the Black community and churchgoers, gaining about 270,800
impressions.

e Jewish Family Services — handed out flyers and sent eblasts to low income users of their
services. Impressions unknown.

e San Diego Farm Bureau- ran print ads in San Diego Grown and annual Source Book.
This effort reached approximately 1,600 members who reside in rural areas of the county.

While leveraging these influencers' impact is an important part of an awareness campaign, it is
hard to quantify their reach and success. SDG&E will continue to develop and hone influence
marketing in 2023.

SDG&E Outreach strategically participated in various events based on the demographics
reached and overall community-need, with an enhanced focus on reaching individuals with an
access and functional need, to promote all Customer Assistance Programs. Events were not
specifically targeted based on CARE zip codes because of the over saturation of the program.

2.5 Processing CARE Applications

2.5.1 Describe the utility’s process for recertifying sub-metered tenants of
master-meter customers.

In general, tenants of sub-metered facilities follow similar recertification guidelines as
individually metered dwellings. Sub-metered tenants are provided with a two-year recertification
period, except for fixed income tenants who are required to recertify every six years. Once sub-
metered tenants are due to recertify, they are provided with a mailed renewal request. If no
response is received within 30 days, SDG&E mails a second request to the tenants prior to

removal.>®

% As detailed in Advice Letter 3729-E/2967-G, effective May 1, 2021, SDG&E relaunched the
recertification process for CARE, FERA, and MBL customers on July 1, 2021.
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2.5.2 Describe any contracts the utility has with third parties to conduct
certification, re-certification and/or verification on the utility’s behalf.
Describe how these third-party efforts compare to the utility’s efforts
in comparable customer segments, such as hard-to-reach or under-
served. Include comparisons of effectiveness and cost-effectiveness of
comparable customer segments, if available.

Collaboration with third party contractors is a necessary component to successfully reach
and enroll hard-to-reach and under-served customers. In 2022, SDG&E partnered with third
parties to conduct certification and recertification of CARE customers on the utility's behalf. As
previously discussed, SDG&E contracted with THG to conduct a Live Call Campaign and
CARE Recertification Campaign, resulting in 20,155 CARE enrollments and 4,261
recertifications.®® SDG&E also partnered with 211 San Diego, a 24-hour resource and
information center connecting residents with community, health, and disaster services.
Customers often contact 211 San Diego in an emergency to locate important resources including
bill assistance programs, food, and shelter. The 211 San Diego partnership resulted in 1,401
CARE enrollments and 249 CARE recertifications.

SDG&E measures the effectiveness of the CARE outreach program in two ways. The
first measure of success is generating overall program education and awareness through mass
media and community outreach tactics. The second is customer engagement to generate and
measure enrollments. For these harder-to-reach and underserved audiences, it is important to
utilize multiple tactics as stated above. It is difficult to evaluate cost-effectiveness per tactic,
given that some of these tactics cannot be directly sourced to the actual customer enrollment
and/or that the customer may experience multiple tactics prior to completing recertification. This

is especially true for mass media tactics like television, print, and online advertisements. In 2022,

¥ d.
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SDG&E’s online advertising garnered over 20 million impressions (the number of times an on-
line user saw an SDG&E ad), while ethnic print advertising had a readership of over 2.4 million
and ethnic television garnered over 3.9 million impressions. All mass media channels
encouraged customers to call SDG&E’s toll-free number or visit SDG&E’s website to complete
an online application. It is challenging to determine how many impressions it took for customers
who enrolled through the toll-free and online application process. However, as a general
marketing principle, it may take 10 or more touches before a consumer acts and responds to a
tactic. Additional SDG&E ME&O activities are detailed in Section 2.4.1. These activities include
mass media, print campaigns, streaming TV, digital, bill inserts, ethnic marketing, email
campaigns, direct mail campaigns, community outreach and engagement, CARE partners,
Energy Solutions Partner Network, community events and presentations, customer contact
centers, and branch offices.

2.6 Program Management

2.6.1 Discuss issues and/or events that significantly affected program
management in the reporting period and how these were addressed.

In 2022, SDG&E experienced a processing backlog and system issue that impacted some
CARE customers. Further details on this matter can be found under Section 2 - CARE Executive
Summary.

2.7 Pilots

In June 2022, SDG&E launched the CARE post-enrollment verification (PEV) Outbound
Call Pilot. The Pilot was designed to operate for ten months through March 2023. The outbound
pilot consisted of contacting customers who incorrectly provided documentation for purposes of
PEV. During 2022, SDG&E contacted 465 customers. SDG&E spoke to 192 customers and 51

customers successfully provided the documentation for post enrollment verification. More than
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40 percent of phone calls resulted in voicemail and no returned phone calls. The reporting of
phone calls through March of 2023 will be reported in the 2023 annual report.

2.8 Studies

2022 Low Income Needs Assessment (LINA) Study

See ESA Program Section 1.8.1, which is also applicable for the CARE Program.

Categorical Eligibility Study

See ESA Program Section 1.8.1, which is also applicable for the CARE Program.

CHANGES Evaluation

PG&E is managing a statewide evaluation of the CHANGES program. The evaluation
began on February 25, 2022, with Opinion Dynamics as the consulting firm conducting the
study. The study research areas and objectives include:

e Overall Performance: Assess the overall program performance associated with the
anticipated needs of the target population.

e Data Collection: Identify the extent to which current program data collection supports an
understanding of the program’s effectiveness and ongoing reporting for success.

e Program Value: Identify duplicative services, if any.

e Program Costs & Funding: Document how the budget and program costs are allocated
across services or functional areas, the extent to which the budget is appropriate, and the
appropriateness of the funding source in relation to addressing the primary customer
needs supported by CHANGES.

e Program Operations and Structure: Examine the operational effectiveness of the

administration of the program.

The study includes interviews with participating CBOs and a mail survey of customers
receiving services through the program. In addition, program documentation will be assessed. A
written report documenting the findings and recommendations for the program is expected in

Quarter 2 of 2023.
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2.9 CARE Restructuring Working Group
In D.19-09-004, the Commission concluded that CARE would not be restructured at that
time. In 2022, there were no activities related to the CARE Rate Restructuring effort.

2.10 Miscellaneous Describe outreach efforts contained in Attachment 6 of the
Joint Stipulation adopted in D.21-06-015.

See ESA Program section 1.5.2 for additional details on Attachment 6.

3. CARE EXPANSION PROGRAM
3.1  Participant Information

3.1.1 Provide the total number of residential and/or commercial facilities
by month, by energy source for the reporting period.

2022 Commercial Residential

Month Electric Gas Electric Gas
Jan 188 110 541 224
Feb 185 110 533 216
Mar 186 111 558 218
Apr 187 111 656 218
May 187 111 563 217
Jun 186 111 566 217
Jul 187 111 563 217
Aug 186 111 561 217
Sep 186 111 561 206
Oct 187 112 562 407
Nov 186 111 561 207
Dec 186 111 562 207

3.1.1.1 State the total number of residents (excluding caregivers) for
residential facilities, and for commercial facilities, by energy
source, at year-end.

Facility Type Electric Gas
Commercial 10,210 5,558
Residential 2,007 1,031
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3.2  Usage Information

3.2.1 Provide the average monthly usage by energy source per residential
facility and per commercial facility.

Commodity Residential Commercial
Gas 32 378
Electric 382 9727

3.3 Program Cost

3.3.1 Administrative Cost (Show the CARE Expansion Program’s
administrative cost by category).

In 2022, SDG&E’s Expanded CARE Program costs were related to an email marketing
campaign and did not exceed $100.

3.3.1.1 Discount Information

3.3.1.2 State the average annual CARE discount received per
residential facility by energy source.

Residential Facility Gas Discount $5,919.28
Residential Facility Electric Discount $20,809.87

3.3.1.3 State the average annual CARE discount received per
commercial facility by energy source.

Commercial Facility Gas Discount $4,377.39
Commercial Facility Electric Discount $36,545.33

3.4 Outreach

3.4.1 Discuss utility outreach activities and those undertaken by third
parties on the utility’s behalf.

SDG&E employs skilled and knowledgeable Energy Solutions Advisors that promote
programs such as Expanded CARE with partners who manage multifamily low income housing.
The SDG&E Advisor team also promotes Expanded CARE through general outreach activities.
The Advisors work with SDG&E’s CBOs within the Energy Solutions Partner Network,

Community Relations Advisors, and Account Executives to deliver presentations, host booths at
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community events, and send e-updates including newsletters and social media posts when
available.

In 2022, SDG&E sent a targeted email campaign to 3,000 non-profit organizations and
agricultural facilities promoting Expanded CARE. The email lists the benefits of enrolling in
Expanded CARE and encourages eligible customers to apply.

Discuss each of the following:

3.4.1.1 Discuss the most effective outreach method including a
discussion of how success is measured.

Historically, the most effective outreach method to promote Expanded CARE is through
SDG&E’s skilled and knowledgeable customer facing team, consisting of assigned Account
Executives and Customer Outreach Advisors. These groups work directly with customers who
may be eligible for Expanded CARE and with CBO’s who work directly with potentially eligible
clients.

3.4.1.2 Discuss how the CARE facility data and relevant program

information is shared by the utility with other utilities sharing
service territory.

The shared territory between SDG&E and SoCalGas is in Southern Orange County. As
described above, the two utilities share relevant program information on Expanded CARE
facilities as needed.

3.4.1.3 Discuss barriers to participation encountered in the prior year

and steps taken to mitigate these, if feasible, or not, if
infeasible.

The barrier to participation for Expanded CARE tends to come from the ability for these
facilities to meet the guidelines — specifically 100% resident eligibility and non-profit status of

the organization. SDG&E’s Marketing and Outreach and Account Executive team continues to
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promote Expanded CARE to eligible customers through email campaigns, general outreach
activities, and through the Energy Solutions Partner Network when applicable.

3.4.2 Discuss any recommendations to improve the cost-effectiveness,
processing of applications, or program delivery. Discuss methods
investigated or implemented by the utility or third parties on the
utility’s behalf to improve outreach and enrollment services to non-

participating facilities in the prior year. Provide cost-effectiveness
assessments, if available.

In 2022, SDG&E launched a targeted marketing campaign to non-profit organizations
and agricultural facilities encouraging eligible customers to apply for Expanded CARE.
Additional information on the marketing campaign can be found under Section 3.4.1.

Additionally, to address the barrier, and to improve the chances of non-participating
facilities’” participation in the program, SDG&E’s Outreach and Account Executive teams
continue to reinforce eligibility guidelines when applicable.

SDG&E will continue to explore ways to improve its operational cost-effectiveness,
processing of applications, program delivery, and outreach and enrollment services to non-
participating facilities in future program years.

3.5 Program Management

3.5.1 Discuss issues and/or events that significantly affected program
management in the reporting period and how these were addressed.

In 2022, SDG&E experienced a processing backlog and system issue that impacted some
CARE customers. Further details on this matter can be found under Section 2 - CARE Executive

Summary.
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FAMILY ELECTRIC RATE ASSISTANCE PROGRAM ANNUAL REPORT

4. FERA EXECUTIVE SUMMARY

Summary of 2022 Results

Pursuant to D.21-06-015, 2022 is the first year that the annual results for the FERA
program are combined with the CARE and ESA annual report. Program year 2022 concluded
with the FERA enrollment rate at 28% and a total of 12,248 participants. Like CARE, the FERA
Program had a few challenges in 2022, including the processing backlog caused by a system
issue that resulted in customers falling off their respective low income program, as described
further in Section 2 CARE Executive Summary.

Procedural Background

The FERA Program is statutorily mandated by California P.U. Code Sections 739.1 and
739.12 to assist low- to middle-income-eligible households with a monthly average effective
discount of 18% on their electric bills.®® To qualify for the FERA Program, eligible customers
must consist of households with three or more persons with total annual household gross income
between 200% (plus $1) and 250% of the FPG.

In 2021, the Commission issued D.21-06-015, which directed PG&E, SCE, and SDG&E
(collectively, the Joint Utilities) to each achieve an enrollment goal of 50 percent by 2023 and a
70 percent goal by 2026, establish an auto-recertification process that mirrors the CARE
Program auto-recertification process, implement a high usage post-enrollment verification
process that aligns with CARE, and auto-enroll in FERA all customers who fail to meet the
CARE income guidelines but meet the FERA Program qualifications.®* D.21-06-015 also

approved a FERA administrative budget, which included costs for FERA specific marketing and

% The FERA Program was later implemented by the Commission in D.04-02-057.
%1 1d. at OPs 24, 27, 28, and 30.
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outreach strategies.®?> With this approved marketing and outreach strategy came the
establishment of a new capitation program for FERA and set the reimbursement rate for
capitation contractors at up to $30 per enroliment.®® Lastly, D.21-06-015 directed the Joint
Utilities to combine the FERA monthly and annual reporting with the CARE and ESA monthly
and annual reporting beginning with the 2022 programmatic year.5

Per Commission direction, SDG&E utilizes existing CARE Program procedures to
administer the FERA Program. Such activities include, but are not limited to, outreach practices,
enrollment, verification, and recertification activities.®®

4.1  Participant Information

4.1.1 Provide the total number of FERA customers By Month for the
Reporting Period.

FERA

2022 Enrolled
January 11,800
February 11,683
March 11,672
April 12,548
May 12,417
June 12,319
July 12,209
August 12,195
September 12,114
October 12,230
November 12,288
December 12,248

%2 1d. at OP 1.

83 1d. at OP 32.

% 1d. at OP 185.

% p.U. Code Section 739.1(f)(2).
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4.1.2 Provide the Total Number of FERA-Eligible Households, FERA-
Participating Households, and FERA Household Enrollment Rates By

Quarter.
TABLE 2
FERA Enrollment Rate
) FERA
2022 Quarter | _(EStimated) FERA Household
) FERA Eligible | Participating
Ending 66 Enrollment
Households Households Rated
March 31 43,709 11,672 27%
June 30 43,709 12,319 28%
September 30 43,709 12,114 28%
December 31 43,709 12,248 28%

4.1.3 Discuss How the Estimates of Current FERA-Eligible Households
Were Developed.

SDG&E used the joint utility methodology adopted by the Commission in D.01-03-028
for developing monthly and annual enrollment estimates in 2022.% This methodology entails
annual estimation of eligibility for CARE, ESA, FERA, and other income-by-household size
parameters at the small area (block group, census tract, ZIP+2, etc.) for each 10U territory and

for the state.®® Sources for the 2022 eligibility estimates include the Health and Human Services

% Compliance Filing of Pacific Gas & Electric (U 39-M) on Behalf of Itself, Southern California Gas
Company (U 904-G), San Diego Gas & Electric Company (U 902-M) and Southern California Edison
Company (U 338-E) Regarding Annual Estimates of CARE Eligible Customers and Related Information
as reflected in A.19-11-003, et al. Originally filed on February 14, 2022. The analysis and subsequent
report for this compliance filing is produced by Athens Research.

%" The FERA household enrollment rate is calculated by dividing FERA Participating Households by
FERA-Eligible Households.

% D.01-03-028 at 49-50. A.19-11-003, Compliance Filing of Pacific Gas & Electric on Behalf of Itself,
Southern California Gas Company, San Diego Gas & Electric Company, and Southern California Edison
Company Regarding Annual Estimates of CARE Eligible Customers and Related Information (February
14, 2022). Athens Research produces the report that is included as part of this compliance filing. The
analysis and subsequent report for this compliance filing is produced by Athens Research.

% Athens Research performs the analysis using the joint utility methodology to provide the estimates for
the California IOUs. The methodology described below is detailed within the Athens Research report.
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(HHS) Poverty Guidelines™ (“bundling” one- and two-person households at the HHS-defined
200% FPG limit as required by AB 327), current year small-area vendor marginal distributions
on household characteristics, Census 2010 Summary File 3 (SF3) data, Census American
Community Survey 2015-2021 Public Use Microdata Sample (PUMS) data, utility meter and
master meter household counts, Department of Finance Consumer Price Index series, and various
Geographic Information System sources. The method considers American Community Survey
microdata relationships between guideline status (above/below 200% FPG), tenure, and fuel
payment relationships. These cross classifications are fitted to small area (block group)
marginals to produce payer type specific distributions, which can be aggregated to various other
geographical levels. The method also incorporates the impact of labor force changes
(unemployment and other forms of job separation, as well as positive changes), and adjusts
block-group marginal distributions on household income based on sub-state modeling that
incorporates Current Population Survey, Integrated Public Use Microdata Survey Data,
American Community Survey Data, and California Employment Development Department
(EDD) county and Metropolitan Statistical Area level labor force series. This adjustment to
block-group income marginal is then incorporated into the otherwise “standard” estimation
approach to produce small area estimates reflecting small area income changes due to labor
market forces.

Estimates from the block-group level are aggregated to county/utility and whole utility
level, among other aggregations. Annually, SDG&E applies county/utility level eligibility
fractions to a new set of “technical eligibility counts” (for CARE these are metered and sub-

metered occupied housing units) obtaining an estimate of income/demographic eligibility in

"0 See, See, Federal Register / Vol. 87, No. 14 / January 21, 2022 / Notices, pps. 3315-3316.
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household count form. SDG&E counts the number of households (by small area, by county, and
overall) that are enrolled in FERA. The FERA household total, including individually metered
and sub-metered occupied housing units, is divided by the total income/demographic eligibility.

4.1.4 Provide the Current FERA Sub-Metered Tenant Counts At Year-
End.

At year-end 2022, SDG&E had 74 sub-metered tenants participating in FERA.

4.1.5 Discuss Any Problems Encountered During the Reporting Period
Administering the FERA Program for Sub-Metered Tenants and/or
Master-Meter Customers.

In 2022, SDG&E experienced a processing backlog and system issue that impacted some
FERA customers. Further details on this matter can be found under Section 2 - CARE Executive
Summary.
4.2 Program Costs
4.2.1 Discount Cost

4.2.1.1 State the Average Monthly FERA Discount Received, In
Dollars Per FERA Customer.

The average monthly FERA discount per customer in program year 2022 was $27.58.

4.2.1.2 State the Cumulative Annual Discount for All FERA
Customers.

The cumulative annual FERA Program discount provided to all FERA customers in

program year 2022 was $4,692,214.
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4.2.2 Administrative Costs

4.2.2.1 Show the FERA Program’s administrative cost by category.

Table 3
FERA Program
Administrative Costs by Category and Benefits

Category Cost

Outreach $182,036
Processing, Certification, and Recertification $17,294
Post Enrollment Verification $876
IT Programming $22,110
Pilots $0
Measurement & Evaluation $0
Regulatory Compliance $52,109
General Administration $26,908
CPUC Energy Division $8,095
TOTAL PROGRAM COSTS $309,428
CUSTOMER DISCOUNTS $4,692,214
TOTAL PROGRAM COSTS & CUSTOMER DISCOUNTS $5,001,642

4.2.2.2 Explain what is included in each administrative cost category.

Outreach

The cost of outreach includes CBO partnerships and the costs to generate enrollments
through targeted email campaigns and third-party outreach such as live-phone campaigns and
cross-promotion of the FERA Program with other assistance programs.

Processing, Certification, and Verification

Costs in this category include staff labor related to processing applications and customer
contact center activities, including, but not limited to, the following:

e Scanning and indexing applications;
e Processing FERA applications;

e Initiating and responding to customer inquiries regarding FERA applications/program;
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e Fielding telephone calls related to FERA Program participation; and

e Resolving FERA Program enrollment issues.
General Administration
General administration costs include labor associated with program management and
day-to-day operations.
Customer Benefits

Customer benefits include the value of the FERA discounts provided to customers.

4.2.2.3 Explain how costs of joint CARE/FERA activities are charged
to each program.

The costs of distinct CARE and FERA activities are charged separately to each program
using separate source codes. To the extent possible, the costs of joint CARE and FERA activities
are allocated in proportion to the work that was attributable to either CARE or FERA.

4.2.2.4 Provide the year-end December 31 balances for the FERA

balancing account for both the current and prior reporting
periods.

2021 2022
FERA Balancing Account (FERABA) — Under-Collection $1,759,916 $1,004,570

4.3 Outreach

4.3.1 Discuss Utility Outreach Activities and Those Undertaken By Third
Parties On The Utility’s Behalf,

General Awareness

Pursuant to D.21-06-015, the Commission authorized a FERA specific marketing,
education, and outreach budget effective in the second half of program year 2021.”* Accordingly,

SDG&E launched the company’s first FERA-specific campaign in the fourth quarter of 2021 and

" D.21-06-015at OP 1.
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continued into 2022. SDG&E leveraged traditional messaging, social media platforms, and paid
search. SDG&E used a variety of factors to identify customers most likely to qualify for the
FERA Program, which included the most current Athens Research Study and SDG&E’s
Residential Segmentation model.

Direct Mail

In 2022, SDG&E leveraged the success from the CARE bill comparison campaign by
crafting a similar FERA specific comparison letter to potentially eligible FERA customers. For
non-CCA customers without an email address on file, SDG&E sent a bill comparison letter
showing customers what their bill could have been if the customer was enrolled in FERA.
SDG&E sent 2,102 FERA bill comparison letters in the 2022 program year.

Email

In 2022, SDG&E sent 32,115 FERA bill comparison emails which garnered a 54% open
rate and a 12% click-through rate. Additionally, 35,462 generic emails, with no bill comparison,
were sent to CCA customers garnering a 6.9% click through rate and a 37% open rate.

Digital

SDG&E used an integrated online strategy to increase awareness and drive online
submissions by using paid search and paid social. SDG&E digital ads were seen over 4 million
times (impressions) throughout the year, with more than 17,000 customers clicking through to

the FERA Program online application.
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Impressions CTR Conversions’
Paid Social 1,371,593 0.50% N/A
Search 46,351 2.25% 73
Display 1,921,140 0.24% 649
Nextdoor 291,704 0.19% N/A
E-Blast 182,500 2.14% N/A
YouTube 223,220 0.03% N/A

Social Media

FERA messaging was routinely included in SDG&E organic Facebook, Twitter,
Instagram, and Nextdoor Customer Assistance Programs posts which includes FERA, CARE,
and ESA Programs.

Partner Education & Outreach

For detailed information on CARE Capitation Agencies, Energy Solutions Partner
Network, Community Engagement, and The Branch Offices and Customer Care Centers, please
see section 2.4.1 above.

FERA Capitation Agencies

As stated in section above, SDG&E partners with 20 social service agencies to help reach
and enroll the hardest-to-reach customers. The partnering organizations are in diverse low
income communities serving multicultural/multilingual, access and functional needs, and
Limited English Proficient (LEP) audiences. These partners contributed 17 FERA Program

enrollments for 2022.

"2 Conversions are customers who click from an ad through to the last page of the application and do not
reflect if a customer finished the application or whether an application was accepted.
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Enerqgy Solutions Partner Network

SDG&E works closely with community-based organizations and other external groups to
connect customers with programs and solutions related to company offerings collectively named
the Energy Solutions Partner Network. The FERA Program is currently promoted in all outreach
activities including events, presentations, social media messaging and training with the Partner
Network. These engagement efforts included over 350 events and events and presentations. This
year, there were two enrollments in the FERA Program and one recertification from this group.
The County of San Diego Health and Human Services Agency (HHSA) is also part of the Energy
Solutions Partner Network and received 3 applications in the FERA Program in 2022.

Community Engagement

Events, Presentations, Workshops

Community outreach and engagement allow SDG&E to connect and directly engage
customers with energy-saving solutions including FERA in the communities where they work
and live. SDG&E has established relationships with non-profit organizations to deliver
presentations, workshops, trainings, and participate at community events to assist SDG&E in
securing enrollments through an organization that customers trust.

With these groups and the Energy Solutions Partner Network, SDG&E participated in
over 430 events, including more than 30 multicultural events, presentations, and workshops to
educate and reach over 21,000 people in the community.

Branch Offices and Customer Care Centers

SDG&E’s Customer Care Centers assist upwards of 1,000,000 customers with a variety
of energy inquiries each year via phone and chat. Customers are provided information about the

FERA Program in both English and Spanish while waiting to speak with an Energy Service
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Specialist (ESS) via the Interactive Voice Recognition System. Additionally, the outreach team
collaborates with the branch offices and bill payment locations to educate customers on
programs and services offices and assists customers with completing the online application
during the branch office visit. If a customer states that they are not qualified for the CARE or
ESA Programs, the ESS will offer the FERA program and explain the income guidelines and
current certification requirements.

Outbound Calls

The Harris Group (THG) utilized the data analysis from the FERA prospect list and
continued an outbound call campaign to reach out to potentially eligible customers who live in
SDG&E’s service territory. THG’s outbound call campaign (Live Call Campaign) also included
a FERA Recertification Campaign.” For 2022, the THG Live Call Campaign and FERA
Recertification Campaign efforts resulted in 1,314 completed FERA applications, contributing to
1,174 new FERA enrollments, and 43 FERA recertifications.

4.3.2 Discuss Each of the Following:
4.3.2.1 How FERA customer data and other relevant program
information is shared within the utility, for example, between
its Energy Savings Assistance Program and other appropriate
low income programs.
When an eligible online enrollment or recertification for the FERA Program is received,
an ESA lead is automatically created if the customer is determined to be eligible based on the
prior treated date. Upon an eligible income verification for the FERA Program, an ESA lead is

automatically created stating “FERA Income Certified,” notifying the outreach agency that the

income eligibility process is not required. In turn, the system sends the FERA Program system

™ As detailed in Advice Letter 3729-E/2967-G, effective May 1, 2021, SDG&E relaunched the
recertification process for CARE, FERA, and MBL customers on July 1, 2021.
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ESA eligibility information once an ESA enrollment is received. The FERA Program system
determines if the customer will be auto-enrolled, income certified, or recertified based on their
current FERA status.

4.3.2.2 Discuss barriers to participation encountered during the
reporting period and steps taken to mitigate them.

SDG&E’s FERA Program faces barriers to program participation and must constantly
evaluate and sometimes shift its focus to determine ways to counteract these challenges. The
main barrier to program participation is identifying FERA-eligible customers. Although SDG&E
receives eligible population counts annually, it is challenging to find FERA-eligible customers to
apply for the program. SDG&E will continue to explore ways to increase program participation
and work with the other IOUs on ideas or pilots for program enrollment. Additionally, to gain a
better understanding of barriers from the customer’s perspective, SDG&E plans to launch its first
FERA customer satisfaction survey in 2023.

4.4  Processing FERA Applications’

4.4.1 Processing Self-Certification and Self-Recertification Applications
(individual and sub-metered customers)

4.4.1.1 Provide the number of utility and third-party FERA self-
certification and self-recertification applications provided,
received, approved, denied, pending/never completed, or
duplicates for the reporting period.

See FERA Table 4 in Appendix H.

4.4.2 Processing Random Post-Enrollment Verification Requests

4.4.2.1 Provide the total number of verifications requested, received,
approved, denied, pending/never completed, or duplicates, for
the reporting period.

See FERA Table 5 in Appendix H.

" The SDG&E FERA Application is a part of the Bill Discount Application that includes CARE.
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45 Program Management

4.5.1 Discuss Issues and/or Events That Significantly Affected Program
Management In the Reporting Period and How These Were
Addressed.

In 2022, SDG&E experienced a processing backlog and system issue that impacted some
FERA customers. Further details on this matter can be found under Section 2 - CARE Executive
Summary.

45.2 Post Enrollment Verification to Provide Proof of Income.

SDG&E selects between 3% and 6% of the FERA-eligible enrolled customers each year
for the PEV process. A probability score is applied to each account using Commission-approved
Probability Model. Each month, accounts are randomly selected for PEV based on their
probability score. A lower score suggests that the customer is less likely to be eligible. A
customer selected for PEV is required to provide documentation of eligibility for continued
participation in the FERA Program. The customer may satisfy this requirement by providing
proof of earnings as determined by household member count and household income.

Customers are given 90 days to respond to a PEV request before they are removed from
the FERA Program. If the customer provides acceptable documentation (even if responding after

the deadline), they can remain enrolled or be re-enrolled in the FERA Program.

S. FUND SHIFTING

5.1 Report ESA Program fund shifting activity that falls within rules laid out in
Section 10.5.8.2 of D.21-06-015.

In 2022, SDG&E shifted ESA funds between categories. SDG&E shifted excess funds
from General Administration to cover overages of $498 in Marketing and Outreach. See ESA

Table 12 for the fund shift activity.
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5.1.1 Report CARE Program fund shifting activity that falls within rules
laid out in Section 10.5.8.2 of D.21-06-015.

During 2022, SDG&E shifted CARE funds in accordance with the rules set forth in D.21-
06-015, which granted the IOUs authority to shift funds between CARE Program categories.
SDG&E used excess funds from the Outreach and IT Programming categories to cover $891,513
of overages in the Processing, Certification, Recertification and CHANGES Program categories.

5.1.2 Report FERA Program fund shifting activity that falls within rules
laid out in Section 10.5.8.2 of D.21-06-015.

During 2022, SDG&E shifted FERA funds in accordance with the rules set forth in D.21-
06-015, which granted the I0OUs authority to shift funds between FERA Program categories.
SDG&E used excess funds in the Outreach category to cover a total of $11,869 in overages in
the Processing, Certification & Recertification and Regulatory Compliance categories.

5.1.3 Was there any ESA Program, CARE Program or FERA Program

fund shifting activity that occurred that falls OUTSIDE the rules laid
out in Section 10.5.8.2 of D.21-06-015?

There was no ESA Program, CARE Program, or FERA Program fund shifting activity

that occurred that falls outside the rules laid out in Section 10.5.8.2 of D.21-06-015.
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6.

COMMONLY USED ACRONYMS

CAM
CARE
CBO

CFL
COVID-19
CPUC

CSlI

D.

CSD

DDTP

DRP
DSM
EE
ESA
EECP
FERA
HEAT
HEU
IHD
IOU
IS

kKW
kWh
LIEE
LIHEAP

LINA
MFEER
MIDI
MOU
MW
MWh
NEBs
NGAT
NMEC
oP
PCT
PEV
PFM
PG&E
PPP

Common Area Measures

California Alternate Rates for Energy
Community-Based Organization
Compact Fluorescent Lamp
Coronavirus Disease 2019

California Public Utilities Commission
California Solar Initiative

Decision

California Department of Community
Services & Development

Deaf and Disabled Telecommunications
Program

Demand Response Program

Demand Side Management

Energy Efficiency

Energy Savings Assistance

Energy Efficiency Collaboration Platform
Family Electric Rate Assistance

Home Energy Assistance Tracking
High Energy Users

In Home Display

Investor-Owned Utilities

Installation Standards

Kilowatt

Kilowatt Hour

Low Income Energy Efficiency

Low Income Home Energy Assistance
Program

Low Income Needs Assessment
Multifamily Energy Efficiency Rebate
Middle Income Direct Install
Memorandum of Understanding
Megawatt

Megawatt Hour

Non-Energy Benefits

Natural Gas Appliance Testing
Normalized Metered Energy Consumption
Ordering Paragraph

Programmable Communicating Thermostat
Post Enrollment Verification

Petition for Modification

Pacific Gas and Electric Company
Public Purpose Program
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PY
SASH
SCE
SDG&E
SoCalGas
SOMAH
SPOC
SSlI

SSD
SSP
SWG
TDD
TOU
TRC
UAS
uc
WET
WG

Program Year

Single Family Affordable Homes
Southern California Edison Company
San Diego Gas & Electric Company
Southern California Gas Company

Solar on Multifamily Affordable Housing
Single Point of Contact

Supplemental Security Income
Supplemental Security Disability

Social Security Pension

Sub-Working Group
Telecommunications Device for the Deaf
Time of Use

Total Resource Cost Test

Universal Application System

Utility Costs

Workforce, Education, and Training
Working Group
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Appendix A — Low Income Programs 2022 Ethnic Media Costs

Audience Readership Total Spend
Spanish 1,580,323 $17,386
Chinese 80,000 $2,800
Vietnamese 90,000 $2,000
Filipino 375,000 $3,960
African American 325,000 $4,553
Totals 2,450,323 $30,699

Audience Impressions Total Spend

Spanish 3,418,981 $62,457

African American 254,294 $8,000
AAPI 254,294 $8,000
Totals 3,927,569 $78,457

Ethnic Influencers

Audience Impressions Total Spend
African American 270,800 $2,500
Vietnamese 80,000 $3,000
Totals 350,800 $5,500

Ethnic Digital

Audience Impressions Total Spend
Spanish 4,127,828 $47,390
Total 2022 Ethnic Spend $162,046
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Appendix B - CARE TV Samples

CARE TV Spot :30 Seconds English: https://youtu.be/aK3aG7YdKLY

CARE TV Spot :30 Seconds Spanish: https://youtu.be/OKuGcj7dGww
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Appendix C - Structure ESA Email & Direct Mail Samples

Get no-cost home improvements that
can help lower your SDG&E® bill

oAy

¥

Save and enjoy a more
comfortable home!

If you qualily, cur authorized contractors will come to your
home and may provide:

* New home appliances’

« Repalr or replacement of doors

= Insulation, weatherstripping and caulking to
lower heating and cooling costs

« Energy-efficient lighting
+ Smart Thermostats

To see if you qualify

ca 1-866-597-0597

or visit sdge.com/esap

*Exitling apooandey mush mest 300 requiremants (o gualily for repecement
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Appendix D - CARE & ESA Print Samples

/ -..j .
RECIBA AYUDA
PARA LA ENERGIA
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RECIBA AYUDA
PARA LA ENERGIA

El Programa o¢ Alhtendis oe Ahorrod o¢ Energla i nergy
Savingn Anlatance, [5A) d¢ SOGLE ohwce mjctan rigecisiren
ol Fog ar & gulene cilficaen. Podcls reclie mejoma de sfciencia
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Appendix E - CARE and FERA Email Samples

Vo COR Pl L o mal 30% st e o vou meew o0 CAGE - Aoy pow

Save with the CARE discount

Your household may qualify for the CARE program, which can save you
b leant J0% on your energy bil.

Interested in saving?

APPLY TODAY

Act now. Visit sdige comicare or call 1-877-046-5535
sk pesidontind Cusiomens may oiso b elgiblo for lnancal assetancs 1o
el foduce cutslmnding acoount balancis ihrough SDGAE'S Ansaage
Wanagament Payment (AMP) Plan For detais viad goge comyA e

CARE | APPLY | ASSISTANCE | CONTACT

00000 ,
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Appendix F - CARE and FERA Direct Mail Samples

SBG- How much could
_E you have saved on
your energy bill?
Mowember B, 2002
el el
Axceut b [
Ceeor [

fﬂmquﬂflu“mammmmwh.w"tﬂuwmm
Mﬂdmiﬂmwhlﬂfwhﬂmﬂﬂ

o9

WITH dlscount”

Basad am 5,652 hilswatt hours sver the laad 2 meniha

Blaried oo your erurgy wie, you could hive meved sppdcatmaiely $69F* on your Bl Gel your
wavings now. 5o up ol adge comyfears of call 1-BTT-846-5525 1o see if you qually,

mmnmmmmumhmmmumum
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How much could

-
SEG you have saved on
_'E” your electric bill?

Daconsber 20, 2022
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Account rumben IR
U [
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Bl amalem?

52,884

WITHOUT discount WITH discount”
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Appendix G - NMEC Results for ESA CAM

Annual Electric Energy Savings from NMEC Analysis by Site

Avoided
Ex Ante kWh Normalized Caveats for
Site kWh % Usage % kWh % Reliability
Savings (First Savings
Year)
C001 10,496 3% 21,705 | 6% 22,269 7%
C002 6,237 39% 2280 | 14% 2148 |  13%
C003 1,189 4% 55 | 0% 170 105 | NRA>exante
savings
C004 13,195 27% 5051 | 10% 4681 | 10%
C005 12,807 10% 7617 | 6% 6,863 5%
C006 18,318 6% 42,408 | 15% 43,662 | 15%
C007 15,148 3% 40917 | 9% 38,829 g9 | NRA>exante
savings
C008 38,779 62% 16,734 | 27% 17,240 | 28%
C009 30,980 46% 2540 | 4% 1,825 3%
C010 1,386 3% 6,956 | 14% 6,946 |  14%
co11 17,662 124% 1,865 | 13% 2193 | 1505 | Missing streams;
weak r-square
co12 25,054 8% 31,615 | 11% 28,491 | 10% | Weak r-square
C013 17,028 35% 14,432 | 30% 13,781 | 29%
Co14 83,907 6% 96,908 | 7% 93,838 6%
Co15 9,521 16% 5,380 | -9% 5430 | -9%
016 3431 3% 464 | 0% 1108 | 10| NRA>exante
savings
co17 18,176 9% 15431 | 8% 16,748 9%
Co18 16,840 16% 18,151 | 17% 17,796 | 17%
C019 22,785 14% 572 0% 1,442 | -1%
Missing streams;
C020 6,183 392% -100 | -6% 41| 9% | failed NMEC
baseline criteria
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Annual Gas Energy Savings from NMEC Analysis by Site

Avoided .
Ex Ant Normaliz
: ¢ o therm o ormalized o Caveats for
Site therm 0 ) therm 0 N
Savings _Usage savings Reliability
(First Year)
C003 2476 | 34% 326 | -5% 389 | -6% NR'sa:iﬁgsame
C005 4933 | 33% 21,101 | -7% 21,239 | -9%
C014 1,115 3% 3,855 | 12% 4203 | 13% High FSU
C016 9,320 | 58% 660 4% 544 6%
C018 2,172 | 62% 508 | 15% 445 | 13% Weak r-square
NRA > ex ante
0, 0, 0,
C019 855 7% 635 5% 580 5% savings: high FSU

118




Appendix H - ESA, CARE, and FERA Program Tables

Summary Highlights — ESA, CARE, and FERA Programs

ESA Program Summary Table 1 — Overall Program Expenses and Energy and Demand Savings
ESA Program — Table 1 — ESA Main Overall Program Expenses

ESA Program — Table 1A — ESA MFWB Program Expenses

ESA Program — Table 1A-1 — Pilot Plus and Pilot Deep Program Expenses

ESA Program — Table 1A-2 — Building Electrification Program Expenses

ESA Program — Table 1A-3 — Clean Energy Homes Program Expenses

ESA Program — Table 1A-4 — CSD Leveraging Program Expenses

ESA Program — Table 2 — ESA Main Expenses & Energy Savings by Measures Installed

ESA Program — Table 2A — MF CAM Expenses & Energy Savings by Measures Installed

ESA Program — Table 2B — ESA MFWB Expenses & Energy Savings by Measures Installed

ESA Program — Table 2C — Pilot Plus and Pilot Deep Expenses & Energy Savings by Measures Installed
ESA Program — Table 2D — Building Electrification Expenses & Energy Savings by Measures Installed
ESA Program — Table 2E — Clean Energy Homes Expenses & Energy Savings by Measures Installed
ESA Program — Table 2F — CSD Leveraging Expenses & Energy Savings by Measures Installed
ESA Program — Table 3 — Cost Effectiveness

ESA Program — Table 4 — Detail By Housing Type and Source

ESA Program — Table 5 — Direct Purchases & Installation Contractors

ESA Program — Table 6 — Installation Cost of Program Installation Contractors

ESA Program — Table 7 — Expenditures by Cost Elements

ESA Program — Table 8 — Homes Unwilling/Unable to Participate

ESA Program — Table 9 — ESA Main - Life Cycle Bill Savings by Measure

ESA Program — Table 9A — MF CAM - Life Cycle Bill Savings by Measure

ESA Program — Table 9B — Pilot Plus and Pilot Deep - Life Cycle Bill Savings by Measure

ESA Program — Table 9C — Building Electrification - Life Cycle Bill Savings by Measure
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ESA Program — Table 10 — Energy Rate Used for Bill Savings Calculations
ESA Program — Table 11 — Bill Savings Calculations by Program Year
ESA Program — Table 12 — Fund Shifting

ESA Program — Table 13 — Categorical Enrollment

ESA Program — Table 14 — Leveraging and Integration

ESA Program — Table 14A — Clean Energy Referral, Leveraging, and Coordination
ESA Program — Table 15 — Expenditures for Pilots and Studies

ESA Program — Table 16 — ESAP Tribal Outreach

ESA Program — Table 17 — Customer Segments/Needs State by Demographic, Financial,
Location, and Health Conditions

CARE Program — Table 1 — CARE Overall Program Expenses

CARE Program — Table 2 — CARE Enrollment, Re-certification, Attrition, and Enrollment Rate

CARE Program — Table 3A — CARE Post Enrollment Verification Results (Model)

CARE Program — Table 3B — CARE Post Enrollment Verification Results (High Usage)

CARE Program — Table 4 — Self Certification and Re-Certification

CARE Program — Table 5 — Enroliment by County

CARE Program — Table 6 — Re-certification Results

CARE Program — Table 7 — Capitation Contractors

CARE Program — Table 8 — Participants per Month

CARE Program — Table 9 — Average Monthly Usage & Bill

CARE Program — Table 10 — CARE Surcharge & Revenue

CARE Program — Table 11 — CARE Capitation Applications

CARE Program — Table 12 — CARE Expansion Program

CARE Program — Table 13 — CARE High Usage Verification Results

CARE Program — Table 13A — CARE Customer Usage and ESA Program Treatment

CARE Program — Table 14 — CARE Categorical Enrollment
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CARE Program — Table 15 — CARE and Disadvantage Communities Enroliment Rate for Zip Codes

FERA Program — Table 1 — FERA Overall Program Expenses

FERA Program — Table 2 — FERA Enrollment, Re-certification, Attrition, and Enrollment Rate
FERA Program — Table 3A — FERA Post Enrollment Verification Results (Model)

FERA Program — Table 3B — FERA Post Enrollment Verification Results (High Usage)

FERA Program — Table 4 — Self Certification and Re-Certification

FERA Program — Table 5 — Enrollment by County

FERA Program — Table 6 — Re-certification Results

FERA Program — Table 7 — Capitation Contractors

FERA Program — Table 8 — Average Monthly Usage & Bill

FERA Program — Table 9 — CARE Surcharge & Revenue
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San Diego Gas & Electric
Energy Savings Assistance Program

California Alternate Rates for Energy Program

Family Electric Rate Assistance Program

2022 Summary Highlights

|ESA Program
2022 Energy Savings Assistance Program Summary ’
Authorized | Forecasted
2 Actual k.
e Plarming Assumptions I

I_E_Lgel : ] 25,832,330 | § 14,497,434 6%
Funded from 2009-2022 Unspant Funds 3 § 4,261.527 | § 1,453,494 34%
Summary Homos Treated 13,760 12,662 92%
Summary k¥Wh Saved 2.955,167 1.638,311 halg
Surmmiary KW Demand Reduced A78| 133 Eik3
Summary Thorms Saved 127171 1.918] 2%

" This el all prograses: for the meporting petod Main E30 MF In Uik, MF AR, MPWE, Piiol Plus, sl Pilot Deep, Building Flecirification, Clean Enengy Homes, G50

 Total budget as autharized in D371 06015, Atacteroen 1,

! Decishan 21-06-015 directs the [0Us to wse unspent and uncemmitted MF CAM funds far program years 2022 and 2023 unitil transition to the Multifamily Whale Building

program is implemented.

[CARE Program
2022 CARE Program Summary
2022 Authorized Budget Actual o
Administratie Fxponses | § 6,747,045 | § b, 544,028 4%
Subrsidies o 5 165.211.754 | § 228,617,353 138%
Service Lstablishmant Charge ¥ -| % - nfa
Total F‘rugrnm Costs and Dhscounts 5 171,852,788 | § 234,262,379 1369
Automatically Enrolied via Self Certified as Self Cartified as
2022 CARE New Enroliments Data Sharing, ESA Income or Recertificati
Participation, ele Categurically Eligible
|Mathod 1,242 70,319 59,404
2022 CARE-Enrollment Rate mated Eligible Participant! Participants Enroliment Rate
Total Enrolled 289,116 I 155,604 123%
' Total bandget a5 suthorized in D21-06-015, Anachment 1, Table 2.
* CARE Rate Discoun [Subsidies) budget smount reflected in Advice Letters 3528-E & 3849-E and 3027-G-A, efective lonuary 1, 2022
[FERA Program
rOQram Summary _
2022 Authorized Budget Actual i
| Administrative Lxpanses 5 _J03150 1% 308,428 A%
Subsidios * 5 3,711,343 | § 4,602,214 126%
Service Establishment Charge ] ] nla
Total Program Costs and Discounts ] 4,414,493 | 5 5,001,642 113%
R EERUL R RO TS0 Automatically Enrolled via |  Self Certified as
Data Sharing, ESA Income or Sell Certified as
Participation, etc Categorically Eligible | Recertification
|Mathad 35 2,336 B19
2022 FERA-Enroliment Rate ted Eligible Participant] Participants Enroliment Rate
Total Enrolled 43,708 | 12,248 20%

" Tkl tuchepet 2 swtbwarizedd in 03106005, Adtachenent 1, Table 4.

! FERA Decourt (Subridines) budget amound reflocted in Advice Letiers 3928-F and 3849 F, offective lamary 1, 2027




San Diego Gas & Clectric PY 2022 Cnargy Savings Assinance Program Anmunl Repart
5 y Tabie 1 Exg

[Fea g e S ) Flacirc s o E
L8 B Program {51 snd B | ] 12625970 | § VLIERIIT | 8 JLICEEAT | B LIS | B LIEE | B 14,368,754 i Iﬂil ilﬂl
ESA Wt Farmity In Liria " + s e : i -1 . )
F.‘.ﬂ.ummrgrmhmnm' 5 I 105 | % RET T ] apeuer g 1L 905 | § Ayl | ¥ 1,855 499 bl IR R
E 5 BTty Wirolu Buikliss © 1 ] ] ] [ [ [
(F <20, Piew Psen, oeoel Pl Do 3 161347 | 5 (e THE] 1smims |3 LB | § G0 | § LETRCL [ s [
Jussrting L iectrification Matrofit Fual * [ i [] i i [
HChury Ermnigy Hummes, Blewr C Pila * i * i s % s . .
55 Loves T T T ; ; ]
|5a5 and MASH Limpan Funch | [ B B s B 1 - “'l

TOTRL ¥ 6,095,602 | § L6016 | § S st | § Wm0 | § THEI 06 | § 15990900 Fik] T |

waw??ﬂﬂfﬂ'mpcﬂfdm.meﬂ_mm in-umil, Tolad buckoed oy sutfonmed in D02 -06-065, Allsfment 1,

¥ B F o rew aceea fow tha FEA Kain Prrram and FSA Rsittamily imLing erers sapermaly anvl cannes preradis s beabens ot 1his bevel of smil As o s, the FEA Gulifamty inUinit mesewiond s st pears aen inchided
i ibwr ESA Main Progam walegs y.

¥ Duegat For Multifamily Common Ades Morsons sulhorizod thivugh SUGEL Advics Lotter SUZ0.LI0M-G.

YEan y Wit v img s excrnr s Tl el mry 2070

¥ Fotal budgat a8 sthortrod in 021064015, Attschement 1, SOGEL Filol Fius Pact Dosp axpores aro for ooat ancurrod o faciitaln the implemantation of the pulot

¥ Pty e applicable (o 5CE aoly.

"W 12 of 015401027 s2ates ~ The Frogram Admenistralon shall onsoro hat program aponddiutes in sach utilly™s sarvion lonibary 4o not iotsed the Lotsl suthorized Budgel smounts over the durstion of B programm. [ Fe program
incankive Budgoby will B selebls ontil o fands sro cofaderod) oF unill DacomBar 37, 2051, whichesar oocur Find Nr’muup'lmnmmm-jT.m!.“bﬂlﬂdll'oﬂdﬂﬂmwﬂmm
in iniewrma residential heering chen banofin rmepeyers,” as s o in Pubiie Urilinies Cooe Seczion 2R5H{e(3) ~ T slacarie #0400 plvein Nl 8 inin Acvies | nee for dispoal of uespons funss fimm e SASH s MASH proograms
for b ESA Program. Juist 100 plan o N Advicn Letto in Cusrtor 7 of 2023, Alfter She Achricar Litten b Tl Dot auheorizstion will B poeding por Eneryy Diviskon disprrition of Advicr Lt

San Mego Gas & Electrie PY 2072 Energy Savimps Assastance Program Anmaal Hepori

Summary Energy and Demand Savings

Austharirad [ Fi d Manning Armual £
[ESAProgram: TN Iﬁ o B G own T W] Thermi
ESA hai Program (SF aml MHT' 2055001 [ 120 a5, 1A% & O] I T3
Foil I, 2 Iy Iniing " A B o 5,413 4% 1'% &
[FEa amifamily Coemmon Armn arare A5A. 7S ] [E=] To% 1% [
L5A Witioka Buiideng
I?u. Tilew P, e Flce sy o 1] 1] [ [ [ |
| Buding Llectrification Ratrofit Fct ¥ [l [ [[] % % 0%
Choaany Ermn gy Humrss, Blewr © o Pt
Y Lo 5 5 3 =
E5A Frogram TOTAL FXTIRIT] 000 PRI LN [T 1918 EE T o

1. Exns gy ool chormnd savienps fox Py 2002 irchonden, ESA Main ared MF in-unil.

7 Tha F =4 Rushifamily In-2nir snareTy Snd fmand s A inciucer in e F 5.0 Rsin Prodroes mosogory
3. bplommrtation to coas o el hen Ly 2023,

4. Pilcts, are applicabli 1o 3CE ordy.
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San Diego Gas & Clectric PY 2022 Energy Savings Assistance Program Annunl Report
ESAP Tabla 1A
Eummary Program Expenss

EZA Table 1A - Mullifamily Whole Building Expenses

" Tt i imcfucded i ERA Main

mnrmrrmuﬁ_dF H023 Revmaal Ex, T o Bt St

ESK WHL an ol Flaarie E Toesl Flaerie [ Toual

I Mudesfumaly dn-Linit | ] -1% -3 -] % =

Eum;——mm' [] RL0ESTO | § LIEA.EET | £ LI6LEXT | 1 L5106 | £ 400554 | § LAE. 499 3 ansy

| E£A Hulmfamily Whale Suldg i i i i ‘!1 m*I

o ERrE o 3 — -1 13 =11 R lﬂﬂ_ﬂh mﬂ
3 _LI0GSTOIS LIgeierls 46137 1% MESOS 1§ sy ly. LA

Frogram.
LR D60 dracts B 100K b cery formard all g s commitsa) ESA Commen Aru Mo, hosdog s of ha 30, 200 ik the otk of program ju 1027 and 202, The usepe R resaining ot e o of Do

T, 02T wark $4.267,521 10 be wned for PUEL

P DUT1-06-005, OF 133 direct that the Scvthers MPWE Program st begin inglessettion e sopoer U [auary 1 2023,

ESA Table 1A-1 - Pilot Plus and Pliot Deep Cxpernsss

Eleciric Tl

ESA it Pl armd Pilot D Program i FIERIFAN] FITETE] fL526608 [ 1 [FrITAN] sagio | § 127,680 &
[TOTAC i Jiiaag 1§ Jeigig g Tagnan | 1 [FR N §age | g 137080 LT L
* Budper smhormed in 02106 15, Amarhmen: 1

ESA Table TA-2 - Building Flectr ification Expenses *
= _ Elmiric = Total T 7 [ B
ESA Building Eletrilication Program i i i i
[TOTAL i i i i i i o T |
" Pl ix applicable o SCE anky.

ESA Tabln TA-3 - Clean Energy Hormes Expenss
|EEA Seam Energy Homes Program [] N ] A -1 -
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* priberty i3 aprplicalile o ST anbe

ESA Table TA-4 - Laveraging - C50 Expenses
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Zan Miego Gas & Fleciric PY 2022 Energy Savings Awnbstance Program Anmsl Repart

ESAP Table I
ESAP Main Exp andd Enerygy Savings Ly M Inetalled [SF, MH, MF In Uit}

2. 1104 (i

=l 8]

T4T 410

1_.ﬁn.u
TELITT

b= I=R=d =] b=l = s =t o

-

|
|

Cas Toaal |
YR

1 F;
10,516,032

RIS MOARES EE

' Enwolcps s Al Soaling Meswura may inciade okl cover plate geiits, SRIC 300 woathonization, westhersirpping - G0of, caulking and minod home repars. Minor homs repair prodominanily sre Goor jamib ropair
IM e Al and s fRETY.

¥ Weathertzation may comist of SR1C mstation, SEEiC 500N WSIErITabON, WeeEharsiripping - 000r, CRulicng, & MAnor oA repain.

B on 02106015 Astactenont 1, Tabke 6 langots.

¥ Savings estimatos, are sourcisd from e Y 2005 ke 20017 ESA bnpect Evaletion; Enengy Division imtrctod b 10U b o e neults o 2019 and 2020 srvings timao,

 Cthar 1 Hen Wnee s vj prs: Facer Amrmnr, | e Flow Seossernsan, seal Theemoumic sbower vl

* Diroct Impkemantstion yoar 10 dato sxponses ncida the roimbursoment of $05,714 from San Diege County Witer Authority (SOCWiR).




San Diego Gas & Clectric 2022 Energy Savings Awistance Program Annual Report
ESAP Talile 28
Multitamily Commen Area Measres Initistive Cxpemes and Energy Savings by Measures |mualled

1w s LED Exil Sicgn Fusting M . FET]
simia LED Fisten Fastire 1,257 - FFLT b

o il manET onas. Freide sucly anciliary servioes agpansey
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. an o g -
‘Tﬂlw‘htﬂdmﬂ.ﬂlnmm Cap Tons amd Cop RATUR 0 s noi & count of aach monsirs irstslan o nach homa tha mansirn wes rmnlisd in.

® Kot Applicable o Dued Restricted. gevarmenont arsd ion-profit ussd ol lomily busldings describeed in 0.16-17 022 wheoro £5% of lenants o income elgitte basod on CPUC. incumm
requiemants of &l of bolow 2007% of tha | odoral Povadty Gusdainas.
""Noko: Implemnoniation of ha MF CAM inftiative AL J796-L -8 PUS4-G-A was approved offoctve WI0A010,



San Diego Gas & Electric 2022 Energy Savings Assistance Pregram Annual Report
ESAP Tahile 28
Mubitamily Whole Building Cxpermes and Energy Savings by Meammres Imtalled
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i 1 i
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ESAP Table ZF

San Diego Gas & Electric 2022 Energy Savings Assistance Program Annual Report

F5AP Expenses and Frorgy Savings by Moasures [nstatied - G50 Lsveraging

ESA Program - C50 Laveraging

i - To- Dabe Cormpleted & Fag

i brsdanal i

Wl |
Fach - . 3 [T
Each % = 3 0.0
Fach F . H 0.0
Each
|i-lm- . T oo
Haoms - - 3 0.0%)
Waler Healer Pipe | Hame: - - 3 L0
Faocet Aerstor — Fome 7 M— > 5 B
Waler Haaler HepairHeplacement Each ; = = E] 0.0%|
Thermosstic Shewer Vialve [Ench - 3 [T
Niw - Combrned Showerhesd!T5V Each - - 3 [
Mrw - Heal Pamp Waler Healer Fach - < 3 L.V
New - Tub Diverier Tub Spout Tach - 3 [
Mew - Th dal fled Shower Valee Fach - . [ 0.0
5 = | ; o
Air Sealing | Envelops Homs - - 3 0.0%
Eailiing < ¥ |
Aflic Inszlation |Homs - - 3 0.0%
FALI Stnding Pilot Conversion Exch 3| A | N 0.0
Fiarnace RupadiF Each : - 3 B 00|
Room AIC Replacament [Each - - 3 [
|Contral AJC replacament Each - - 3 0.0
Heal Pump Repl ] Fach . - 3 L0
Evaporative Cooler [Replacement) Each - - ] 0.0°%:
E vaporalive Cooler [lestallation) Fach . - [ 0.0%]
Duset Testing and Sealing oms - E [T
Naw - EfManl Fan Contral Homs - - 3 0.0%
W - iwe Dud Eraling - ] (A
Naw - High EMicincy Forced Aur Unit (HE FAL Hams - - 3 [
Mew - AG Time Delay Hunre: - [ 3 0.0,
i == .
Fumnace Chian and Tuns Homs - - 3 0.0
Ceniral AIC Tune up Hiome - ¥ 0.0
Camgiact Fi 3 Ligls (CFL) Fach + : 3 a0%)
interior Hard wired CTL fixures Each . E 0,06
Extrrior Hard wired GFL litures Fach . . 3 n.nI{."
Terchiers Each - ¥ (T2
Sansor Each - - 3 0.0
Tighe T G
New - LED Diffuse Bulb (S0W Replacemant) Each - - 3 [
— Fach - + 3 n.ﬂE
Wew - LED Fefiecior Downigh Rewom ki Each = 7| = £ B
Each - - E 0.0
| 3
Each - - 3 0.0
Fach e . 3 [T
Each - = 3 [
(Thireach & A [Home 1K i
|in-Heoma Education | Home 3 0.0
ToLB! Savings/E xpendures - - . ] 0.0%
T otal Henrachalss Weaiherired
[CE0TMT Dusigings Treated ot
- Maulifamily [
|
Yiear to Date Expenses
ESA Program - C50 Leveraging Eleciric a5 Total
A clrministration LS
]_I:luct impiementation {Non-Incentive) E
Direct Implamontation 3 IIefmnms MESSLNGS COEL
TOTAL CS0 Leveraging COSTS 5 I [ $ |
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San Diego Gas & Electric PY 2022 Energy Savings Assistance Program Annual Heport
ESAF Table 4
Detail by Housing Type and Source'

2027 Energy Savings
& Horrems 2022
Heusing Typs /Properties (mWn} Mw {mT harm) v

| Gurstomer Treated = Xponang

|Gas and Einctric Customars

[Chwnnrs . Total TO6T TI0.500 .00 Garg| s 514006 |
Single Family 1.875 332.023 0.035 19.033)] 5 3,437,651
Multl Farmily 240 26.359 0002 0.849 | & 213,050
Mnbiie Homes aia 52,185 (0L00T) 1.204 | & 2,063,316

Rerders - Total 838 724 287 0.035 1408 1% 4063419
Single Family 2,148 302,243 0.020 3522 | % 1,483,390
Multl Farnily B, 060 420.743 0.016 4.233 | § 2.549,099
Mokl Homes £ 1.300 {0.000) {0347)] 5 30,929

|Electr e Custormers (mly)

Crwmers - 1otal 122 87 681 0.009 - 5 305,513
Single Family 229 59,154 0.008 - 5 223,883
Muilti Family 55 10.464 0.001 - 5 48,376
Mobike Hormes 33 18.062 0,000 - 5 33.315

Ramers - Totl 544 51.512 0,005 - 5 258,731
Single Family 146 21.802 0.003 - 5 85,570
Muilti Family 395 21.297 0.002 - 5 168,374
Mobiie Homas B 2413 0.000 - 5 4,793

Gas Customars (only)

Cwrners - Total - - - - 5 -
Single Family - - . - 1% -
Muiti Famiry - - . - 1% .
hobile Homes . - - - 1% R

Rientiors - Total -
Single Family - - . 3 i
Muati Famiiy - - . k1 -
Mitdie Homes - - :  |'% 3

|Gas ana Enctric Tatal - ESA MPWE

IEEA Rl farenly bn-Uinat *

ESA Mulistarmily C Tirea IA 29 358 265 0.054 1.48954544] 5 162,730

amily & Banlding ™
[ Totaks: 12,601 1,638 0.133 2 11,164,476

! Summary data which includes ESA Main Program (SF, MH, MF-In-Unil), MF CAM, MFWE, Pilol Plus and Pilol Deep, CS0 Leveraging, and Building Electrilication.
! Savings estimatas for ESA treated homes are sourced from the PY 2015 to 2017 E5A Impact Evaluation. Savings for comman area measures are seurced from approved work
| Included in ESA Main Program.

"Im]:lnnu:r:l;lﬁnn to norur no earlier than Jamery AL

Eligibie Etigini Houssholds
Uitility in Shared | Households In | Treated by Both
Sarvice Territory | Shared Servica | Liuilities in Shared
Territory Sarvice Torritory
Yoar

2022 SoCalGas 15,784 5




San Diego Gas & Electric PY 2022 Energy Savings Assistance Program Annual Report |

ESAP Table 5
ESAP Direct Purchases & Installation Contractors
Contractor T 2022 Annual
Contractar County | Privas €80 WVDVEE | LIHEAP | €

American oo Senvices, Inc. han [hega X X |3 1,229,225
[Campasinos Unidos Inc. San Diego x X A £ 408 655
}Eapll:ll State Comstruction San Dhego i g 507,533
afle Systems International Inc. San Lingo X $ 10940, 185
Jarry's [Heating & Air Conditioning. Inc. San Diego x 5 108,436
MAAC Project San Dhego i X x g SBE,149
B Whodesale [listributor San Lingo X % 012633
lichard Heath & Associates San Diego X X i 4,016,484
THA Heating and Air Conditioning |nc. San Dhego X 5 1.479.833
Wildan Engimeers and Constructors San Dhego X H 762,730
T otal Contractor Expenditures [ 11,184,478

' Summary data which inchedes E5A Main Program (SF, MH. MF-ln-Uné). MF CAM, MPWE. Pilat Plus and Pilot Deep. CSD Levecaging. Bullding Electrification. and Clean

Energy Homa.
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ESAP Table 9

Life Cycle Bill Savings by Measure - ESA Main Program (5F, MH, MF In-Unit)

San Diego Gas & Electric PY 2022 Energy Savings Assistance Program Annual Report

=

Por Maasurs

Total

Bl Savings

421

High Efficiency Clothes Washer LCach 152 1.39 13.34 11 38,284
Rufriggrator Fach [ [SERT] ] 1,798,610
Micinaaae Fach

Fi Each L

le a Ih-a

Home ERET] 4.00 10 291,767
Water Heatar Tank and Pipa Insulation Homa 576 11.68 [2.04) 4 {1.115)
Wster Hisater Reganr/Rigilacomess Fach mn 206 11 28,540
| Criuined St Tead TSV Fach a4 547 [ET 10 4,396
New - Hast Purnp Water Heater Each -
New - Tub Diverter/ Tub Spout Each 1 - 5.8 10 155

A 5 1 Ernmlope Howna- [ {ihd) (2 61) 2 {15,15H)
Canbh g Howme

Attie Insulstion Home: pi] 52.12 3059 7 42,920
FAL Standing Pilot Conversion Each -

Furnace RepairReplacement Each 1.2313 - (5.55) 0 (233017
Rooen AL Replacoment Fach 1EH (312,92 [l {132,280)
Caritral ATC replocenmd Fach

Heat Pump Heplscemem Each -

|Evaperative Cooler (Heplacement) Each -

Evaporative Cooler (Installation} Each -

Duct Test and Seal Homa 141 B.62 4,09 3 3.832
Neww - Erwsingy Efficsoril Fan Comleed Howrme

MNeeww - Promaoripitone Chacl Sieabing Horme

New - High Eficiency Forced Air Uinit (HE FALI Home -

New - AIC Time Delsy Home .

MNew - Sman Thermostat Haoma 143 41.19 2.76 9 19.475

Furnacs Chaan and !l.nr | | | |

Hemae
Carritral AG Towm-ugn Howme
Interios Hard wired LEEll'im Each 1,033 35.25 10.43) B 70,150
Exterior Hard wired LED fixtures Each = 5.14 - 16 G764
LED Torchiers Each 1 2.12 {0.04) 16 7
| Orccigrancy Seveor F
LED Mg Ligjhi 3
New - LED H/BH Lamps Each 6,460 .02 (0,05} 16 69,944
p Each 17,800 16 582.380

2.2

Total Homes Served By the Program

Cyeie Bill Savings Per Home

[1] Summary dats which includes ESA Muain Program (SF, MH, MF-In-Unit).

For ESA Main, energy savings are sourced from 1) the Y2015 to PY 2077 ESA Impoct Evaluation and 2) energy efficiency workipapers.

Per measure KWh and therm impacts ane presemed a5 wotal kWh savings divided by total units and tota] therm sevings divided by wial units.

Aversge rates for kWh snd therms paid by ESA participents in 2022 wes used to calculate lifecyche bill savings.



ESAP Table 8 A
Life Cycle Bill Savings by Measure - ESA MF CAM

San Diego Gas & Electric PY 2022 Energy Savings Assistance Program Annual Report

ozp | PorMassue

Comtrarl Boshor Cap-kBTUn BOG 4 15 104,762
el Mastalon ach
Insulaticn Home
X ' ap-10ns
Lennc Roplacormenl Icwﬂﬁh
T Pump Spiit Systam’ Cap-Tons
HEAT Pump 5|'f|: Sy=tizm ach 3B 16 1,231
Programmable Thermostat 1 8 5
[Extanor LELY Lighting 3 AOG a7 181,417
Exterior LED Lighting - Poal
Interior LEL Exit Sign ET] 10 ) 5 480
bratiricar LE[} Fuature: ture 1,257 114 []) ] 511,929
Interior LED Lighting KiloLumen 201 11 {00 12 10,360
interior LED Scraw-in BT a2 42 L] 5 5435
Intores TUED Typee A Lamipe amp 4 I [E7) [ 34
Interior TLED Type C Lamp |Lamp 618 18 | {1 ] 24.018
|ll-? . lrign ach
Variable Speed Pool Pump Lach 1 B8.100 10 23.376
Lo 5 863.028
otal Propertios Served By the Program 28
Cycie Bill Savings Per Property 3 29.760

" Savings estimates are sourced from approved workpapers.

* This represents the unit of measure such as KiloLumen, Cap Tons and Cap KBTUN. It is not a count of each measure installed or each home the measure

wis intatled in.

Por measure kWh and therm impacts are presented as total kWh savings divided by total units and total therm savings divided by total units.

Awerage rates for kWh and therms paid by participants in 2022 was used to calculate |itecycle bill savings.



San Diego Gas & Electric PY 2022 Energy Savings Assistance Frogram Annual Report
ESAP Table 9 B
Life Cycle Bill Savings by Measure - ESA Pilot Plus and Pilot Deep

. (kWWh) (Therms) (ynars) Bill Savings.
[Refrigarator Cach
Microwewve Ench
MNew - Treanss Fach
EMbasy Dorneesis: Hol Woloy Hemr
w;mmwnmwpqmmm Home
Walist Hoator HoepanfBopcomient Fanch
|Sombined Showarhead TSV Cach
[Hew - Heat Pumg Water Heater Ench
[Menw - Tubs Drvestend Tubs Spoed Fach

FAL Standing Piiot Conversien

[Fumace Repair’Replacement Each
Iﬂu:rn A Hosplscezmien Fach
|Gentral AVC replacement Each
[Heat Pump Replacement Each
|Evoporative Cooler (Replacament) Fach
[Cvaporative Cocler (Instaliation) Each
it Ve avmnet Sl Hesre
Illmq - Ermaggy Fllcusnt Fan Contral e
[Mew - Prascriptive Duct Sealing Home
[raew - High EHicemcy Forced A Unit (HE FAL) |Hcime
[Hew - AT Time Delay Home

Monw - Smart Thermiosdal Hemmur

|Central A Tuna-up Home
|Lighting
Iralierion Hsrd wareed | FD Do s, Fach
Exterior Hard wired LED fixtures Each
II FI} Tewchire: Fach

Savings cstimates are sourced from the PY 2015 to 2017 ESA Impact Evaluation; Energy Division instructed the 10Us to use these

results for 2019 and 2020 savings estimates.

Per measure kWh and therm impacts are presented as total kWh savings divided by tolal participants and total therm savings divided by total participants.
Average rales for KWh and therms paid by ESA participants in 2020 was wsed to calculate lifecycle bill savings.



San Diego Gas & Electric PY 2022 Energy Savings Assistance Program Annual Report
ESAP Table 9C
Life Cycle Bill Savings by Measure - Building Electrification (SCE Only)

s i fmpact | Gaslmpact | Life Life Cycle

High Efficiency Clothes Washer Each
Refrigersion Each
Microwave Each
Mew - Freezer Each
Other Domestic Hot \Water Heme
ater Heater Tank and Pipe Insulaton Tiome
Water Heater RepeirReplacement Each
[Combined Showerhaad TSV Each
Mew - Haat Pump Water Heater Each
Mew - Tub Diverter! Tut Spout Eaeh

§

New - Thermostal-controfied Shower Valve
Air Sealing | Envelopa

[Cauiking

i

;

[Heat Pump Replacamant
|Evaporaitve Conter (Replacement)
Evaporative Cooler (Installation) Eacih
Duct Test and Seal Home
|New - Energy Emcient Fan Control
[Mew - Preseriptive Duet Sesling Home
|riew - Hign CMiciency Forced Ar Uni (HE FAL)

i

Total Homes=: Soreed By the Program

Suvings estimales are sourced from the 'Y 2015 lo 2017 ESA Impact Evaluation; Energy Division instructed the 10Us Lo use thess

resulls for 2019 and 2020 savings estimiles,

Per measure KWh and therm impacts are presented as total KWh savings divided by total participants and total therm savings divided by total participants.
Awerage rates for KWh and therms paid by ESA participants in 2020 was used to calculate lifecycle bill savings.



San Diego Gas & Electric PY 2022 Energy Savings Assistance Program Annual Report

ESAP Table 10 '

Residential Energy Rate Used for Bill Savings MNon-Residential Energy Rate Used for Bill Savings
Calculations Calculations (MF In-Linit, M CAM, MEWER) 1

Y ear SkWh S/Therm Year SkWh S/MTherm
2022 0.25 1.69 2027 0.20 3.15
2023 0.26 1.74 2023 0.30 3.24
2024 0.27 1.80 2024 0.31 3.34
2028 0.28 1.85 2025 0.32 3.44
2026 0.29 1.90 2026 0.32 3.54
2027 0.29 1.96 2027 0.33 3.85
2028 0.30 2.02 2028 0.34 376
2029 0.3 208 2029 0.35 3.87
2030 0.32 2.14 2030 0.37 3.99
2031 0.33 2.2 201 0.38 41
2032 0.34 227 2032 0.39 4.23
2033 0.35 2.34 2033 0.40 4.36
2034 0.36 241 2034 0.41 4.49
2035 0.37 248 2035 0.42 4,62
2036 0.318 2.56 2036 0.44 476
2037 0.39 2.64 2037 0.45 4.0
2038 0.41 212 2038 .46 5.06
2039 0.42 2.80 2039 0.48 5.20
2040 0.43 2.88 2040 0.49 5.36
2011 0.44 2497 2011 0.51 562
2082 0.46 3.06 2047 0.52 5.69
2043 0.47 315 2043 0.54 5.86
2044 0.49 3.24 2044 0,55 603
2045 0.50 334 2045 0.57 6.21
2046 0.51 3.44 2046 0.59 6.40
2047 0.53 3.54 2047 0.60 6.59
2048 0.55 3.65 2078 0.62 6,79

! For 2022, the average cost por KWh and therm paid by ESA participants is shown. Cost is escalated 3% annually for remaining
years. These values do not include adjustments for TOL rates. Only the 2022 value is used to calculate liTecycle bill savings for this

report.

! Summary includes ESA Main Program (SF, MH, MF-In-Unit) Pilot Plus and Piiot Deep, CSD Leveraging, and Building Electrification,
Clean Energy Homes is not applicable.

* Summary data includes ESA MF CAM and MFWE. MF In-Unit is shown in residential rates.




San Diego Gas & Clectric PY 2022 Crergy Savings Assitance Program Annusl Report
1) Savings Caleulstions

ESAF Tabde 11

ESAP Table 11 A

il Savings Calcubstions by Pregram YVesr (E54 Main - 57, ML MI-n-Usii)

Dl Savings Caleuiations by Program Year (Pilot P and Pilot Deep)

) Program ProgramBil | o Program mn | Per Homs Average)

Program Year Program Costa | Litecycls Hall | Savingy Coat Lo Yaar |Program Costs| Lifscycle g | o TR Lifecycle il

Savgs i Lifeoycie Bill Savings | Savings | SOV Cust Ratie preimiy
] biil]
FilH F ]
k] i 1E]
Fiil] L]
2018 S
2016 2016
2017 207
g L]
L L]
070 M0
N ]
bl L R A 016 T 181 | bk

Note: Lt Tor program jyoers s o 2062 s nol applicabe &4 progrem not
mthorizod untill D38 D6-000%

ESAP Table 11 R ESAP Tahle 11 C
B Lalculations M-“mﬂﬂw' il Savings Cakulations by Program Year - Busiding Electrificatsan
i Program Program Bl Per Home Program B Bl e Hioamss Average
Program Year  |Program Cests | Lifecyele Bill | Savings! Cond S |Program Year | Program Cosds| L ifecycle Bill Lilewyste BI
Savinep Datia | Hifecyeie Bl Saving) Coren | Savingy Cast Rave | MRS
2011 201
2012 2012
FuLF] M3
Ak M
01 S
A0NE Fag L]
2007 2017
&g g
Far ] e
2020 e
200 2021
nee L 1453400 | & RALOOA nsn 3 8. i

" Simnmary dan inclises FSA BF CAM me MPWEL BF In-Linit bs shewn in FSA Main. MPAVR
implementalion 1o coour N carlier than January 2023, therefore this data onby reflects M CARM.

Mube: Clean Ermmyy Hommes i el applicabilo.

hote: Uets fior program yosrs prior To 2023 s not spplicabis & program rot
sithorized until 02106005
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San Diesgo Gas & Ebectric PY 2022 Energy Savings Assistance Progran Annual Report

ESAP Table 13
Categorical npnd Cether Enroliment
ESA Man (SF, MH, MF In.Umi) T ESA MF CAM
Musmibser ol Number ol

Type of Enrodimemt s Tkt Type of Enroliment Hames Trestad

Women, Indants, and Ciigren [Togram (WiL) ) [Women, Infars. and Lhiieren Trogram [WIL)

[Supptementsl Sacurity Income [551) 611 |Suppiements] Security Income [551)

Calk e Sk ] Bty ition Aeainlae Program - Food Skamgs 1.73h CalE et Sapplesmeital Rhulyition Assistanoe Program - Food Stamge

CalWORKsTemporary Assistance for Needy Familes (TANF) a7 CalWORKsTemporary Assistance for Needy Families (TANF)

Tribwl TANI . Tribal TANT

[MegicaiaMedi-Cal for Families 1.016 [MedicaiaMeai-Cai for Families

He=alifey Families ASLH a 08 Healitry Famifies ASH

Mationad School Lunch Program (NSLF) - Free Lunch 5 Mational Schoo! Lunch Program (NSLF) - Frea Lunch

|Emu~lrl:m'|e Hame Energy Assistnce rogram (LINEAR] 424 Low-income | lome Energy Assisance Program (LITIEAT

Buresu of Indian Affairs General Assistnce 1 Cireau of indian Affeirs General Assisiance

Hisml Stant Incomrae E Eigilsde - [ Trikal Only) Hrsud Stant Ircomur Fligililie - { Tribal Onlby)

CARE Incoms Cartified [ CARE Income Certified

20 Fiuda T : [ear20 Ruse

Tamypeiend Skl Cantilicalion LK Tawppeted Seld Castilicalion
Standard Enrolbment 1.561 Slandard Enrodlment
[Toaal TEEGL | [Total :
ESA Filol Plus and Pilot Deap ESA Baalding Electrification (SCE Only)

Type ol Enrollment Hmd Type ol Enroliment ; w*"

Women. Infants. and Chaldnen Program (WIC)

[Suppiemental Security Income (951)

Call resh/Supplemental Murition Assistsnce Program - Food Stemps

omen, Infants. and Chilaren Program (WIC)

Security Income (351)

(CalFresn/Supplemenal Nuirition Assisiance Program - Food Samps

HalWOREY Temporary Acsistance Tor Mevsly Families {1ANE)

CalWOHES T gy Assislances Tor Nomly § [ TANE)

Tribal TANF

[Meaicaiaizdi-Cal for [ amilies

Tribal TANF

jatviedi-Lal for Families

Fesity Families A&B

[Heanvy Families ASE

Madionsal Schoal Limch Prograe (NSEF] - Foose Lonch

[Maticmal St Lunch Progam (851P) - oo Lunch

Lew-incama Homa Aazistance Program :LIHEAI-";I

of Indian Bl Assistance

L= Incoime Hims Axssstance Program (LIHEAP)

of Indian s | Assistance

Hessd Stan Income Cligibde - (Trinal Only)

Hesa Sy Income Cigibie - (Tribal Only)

CARE Incawrm Cortifies)

EARE bconms Caertified

[B0iz0 Fuse [0 e

Tergeted Seif Cenification argesed Saif Canification

Starufane] Eiowol et starkard Erwodlimend

Todal | Total =

" Surnrmary data whect mchades ESA Man Program {SF. MH. MF-Ie-Uni).

rﬁm-imm1ﬂ342ﬁw3i'llmh“ﬂmmmm a1 wedl i ndndual metered homes wisch allows treatment of property when B0% of tenants are mcome qualifed

for ESA Program,

MNote: Categorical enroliment & not appiicable to MFWE or Clean Energy Homes.
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ESAP Table 14
Leveraging & Integration "®

ESA Main (SF, MH, MF In-Unit) '

Relationship Enrollments

) ) ) Amount of  [Other Measurable] s

Partner Brief Description of Effort | outside the | MOU Present? Amount of Dollars Saved” e s 4 ettt Resulting from Methodology’
ou? nergy Savings enefits™ 11 everaging Effort*

Meets all Criteria

If not, Explain

SDG&E's partners with local CSD|
agencies to enroll cligible LIHEA

Sum of savings per treated|

3 vings® 3
ou? Energy Savings”| - Benefis’ || ot

bill assistance customers in the kWh: 233,825 um of savines per rete We are unable to
LIHEAP ESA Program. ESA expanded Yes No N/A kW: 5 Unknown 759 L IHEAP aoncy ot the €| No accurately track dollar:
efforts which allowed LIHEAP Therms: 33 AMBAR agency as saved from this effort.
) source of the enrollment.
agencies to preform outreach and
assessment services.
Leveraging partnership with GRID Sum of savings per treated|
where SDG&E received list of kWh: 212 homes identified as having| We are unable to
DAC-SASH potential ESA Leads. Lead Yes Yes NA kW: 0 Unknown 2 Grid Alternatives (SASH) No accurately track dollar
generated ESA Program Therms: (0) as the source of the saved from this effort,
enrollments. enrollment.
Partnership to leverage installation|
of customers receiving water Total rebate amount We are unable to track
. saving measures in SDCWA ) o ;
sDCwWA ! ! Yes Yes s 85,71 NA Unknown NA reccived from SDCWA in No the savings from this
service territory. SDCWA 022 b
provides rebates to SDG&E for o effort.
measures.
o KWh: 9,354 Sum of savings per treated We are unable to
CARE/Medical | Marketing to customers enrolled in o o NA e Uk 107 homes identified as having] N ot
Bascline CARE and/or Medical Baseline ! | nknown CARE or Medical Baselinc| © aceurately track doviar
Therms: 21 o oad sounce saved from this effort,
Automated Lead Generation for kWh: 69,033 om ofsavings per reated We are unable to
CARE High Usage | CARE High Usage Verification No No N/A kW: 7 Unknown 654 CARE High Ustige as lej No accurately track dollar:
Process Therms: (407) € Lsa saved from this effort.
source
MF CAM and MFWB
i Enrollments
) o Relationship N Amountof  |Other Measurable] _ -rOLments s -
Partner Brief Description of Effort outside the MOU Present? Amount of Dollars Saved” Resulting from Methodology’ Meets all Criteria Ifnot, Explain

Leveraging partnership with CSE
where SDG&E received list of
SOMAH potential ESA Leads. Lead Yes No N/A N/A NA 0 N/A
generated for ESA Main & ESA
CAM Program enrollments.

N/A

ESA Pilot Plus and Pilot Deep

Relationship Enrollments
) N Amount of  [Other Measurable] B o
Partner Brief Description of Effort outside the MOU Present? Amount of Dollars Saved” E s | Benefits® Resulting from Methodology’ Meets all Criteria If not, Explain
0u? nerey Savings el Leveraging Effort*
[ESA Building Electrification (SCE Only)
Relationsh Enrollments
Part Brief Description of Effort eta“:;“jh‘p MOU Present? A f Dollars Saved” Amount ol [Other Measubl, Resulting from Methodology® Meets all Criteri If not, Expl
artner riel Description of Effor outside the resent? | . eets all Criteria not, Explain
p! ide mount of Dollars Save Encrey Savings’|  Benefits® | Leveraging Effort ethodology p!
? 36
[ESA Clean Energy Homes (SCE Only)
) ) Relationship 5 Amountof  [Other Measurable] _Enroliments . o
Partner Brief Description of Effort outside the MOU Present? Amount of Dollars Saved” 3| 3 Resulting from Methodology’ Meets all Criteria If not, Explain
0U? Energy Savings’|  Benefits Leveraging Effort*

Note: Summary data includes ESA Main Program (SF, MH, MF-In-Unit), Pilot Plus and Pilot Deep, MF CAM, Building Electrification, and Clean Energy Homes. MFWB implementation to occur no carlier than January 2023.

' Leveraging, Interdepartmental integration, Program Coordination, Data Sharing, ME&O, etc.

? Leveraging and efforts are and in terms of dollars saved by the IOU (Shared/contributed/donated resources, shared marketing materials, shared information shared
others are just some examples of cost and/or resource savings to the [0U).
* Annual Energy savi for measures i on in 2022. Leveraging efforts are measurable and quantifiable in terms of home energy benefits/ savings to the cligible households.

* Enrollment increases. Leveraging efforts are measurable and quantifiable in terms of program enrollment increases and/or customers served.
* In footnotes, provide information on methodology used to calculate cost and/or resource savings.
© Leveraging Effort includes Leads from prior program years that were enrolled in 2022.

Fields not applicable to specific cfforts are marked "N/A".

among
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San Dhego Gas & Electrnic PY 2022 FERA Annual Report
FERA Table 3A - Post-Enroliment Verification Results (Model) 2022
% of FERA FERA FERA % De-ervrolled | % of Total
Tatal FERA Houssholds Heussholds De- Total
Monith Houssholds | Requestedto | Enrolled | HoussholdsDe- | """ iy | youssholds De- | TFough Post FERA
Enrolled M!' Roquosted to | enrolled (Dus to (Verified as 1 Enrulhmﬂ‘ Housoholds Da-
Verily Total no response) Ineligible)? Varification enrolled

Jamuary 11,800 [1] 10.00% 1] [v] [i] 0% 0.00%
|February 11,663 1 0.01% 0 0 0 0% 0.00%:
]Mnruh 1672 o 0.00% 1] a 0 0% 0.00%:
[Aprit 12,548 [1] 0.00% 0 [} 0 0% 0.00%
(May 12,417 0 0.00% 0 0 0 0% 0.00%
June 12,318 ah 0.37% 0 1 1 2% 0.01%
July 12,200 &4 0,52% 0 1 1 2% 0.01%
Augurst 12,195 i [ 0 2 2 3% 0.02%
September 12,114 0 0.58% 11 2 16 23% 0.13%
Octobar 12,230 B4 0.69% B2 1 B3 5% 0.52%
|Movember 12,2BA 59 0.48% 18 ? 20 % 0.16%
[December 12,248 2 0.02% 0 0 0 0% 0.00%
|  ¥TD Total 12,248 402 3.28%, il ) 103 DEH 0.4,

! Incluges all curAramers who lmled SDGEES FERA eligibility probability modet.
T Includes customers verified as ovar income or who requestad to ba de-enrolled.

¥ e scation results are ted B the manth initisted ard the verification process ifllows customers B0 days Lo respond (o the verification reguest.  Fesults may be pending
dusa to the tima parmitted for a participant to respond.
1 Percendoge of custormers dropped compared (o the Wolal particepants reguested Lo provide verihcation in thal month,

SDG&E PY 2022 FERA Annual Repart

FERA Table 38 Post-Enroliment Verilication Results (Electric only High Lisage)

FERA
rosren | o | Sotreen [ 1 Tomoon | ua [ cormtu] 7o
Manth Households | Requestsd to snrolled | Houssholds De- | 'hrough
Enrolled Vecily! Roquested to | snrolled (Dus to (Verified as Enreliment | Howuseholds Da-

y Verify Total | no response) medst | enrolkd” | yrification | enrolled

January 11,800 1] 0.00% 0 0 /] 0% 0.00r%:
[Fobruary 11,683 0 0.00% 0 [ 0 % 0.00%
1Milr¢h 11,672 0 0,00%: ] 0 1] 0% 0,00%
|April 12,548 [ 0.00% ] [] [ % 0.00%
lMa‘y 12417 1] 0,00%: ] 0 L] D4 00, 00%:
June 12,318 0 0.00% ] 1] V] 0% 0, 00r%
July 12,208 [ 0.00% 0 ] 0 % 0.00%
August 12,185 0 10.00% ] 1] 0 0% 0.00%
Saptomber 12,114 [ 0.00% 0 0 0 % 0.00%
| Ocinber 12,230 1] 0, 00%: 1] E L L] 0% 0,004
Mﬂlﬂhﬁr 12,288 0 0.00% ] 1] ] 0% 0.00%
[December 12.248 [ 0.00% 0 [ 0 % 0.00%
] ¥ T Total 12,248 v 0,00 1] 0 1] 0% LU Y

! Includes all participants who were selected Tor hagh usasge venibicabion process,
! Includes customers verified as over income. who requastad to be de-enrolled. did not reduce usage. of did not agree to ba waatharized.

* Madium {400%:) and high wsaga (600%) customers are dropped at 60 days (2 or 3 bill cycles) for non-response to HUY (high usage income verification roquast).
Additionally, G00% + users that have not reduced usage within the B0 day window (2 or 3 hill cycles) are removed from thie program. Results may be pending due to the

tima parmitted for & participant to respond.




San Diego Gas & Electric PY 2022 FERA Annual Report

FERA Table 4
FERA Self-Certification and Self-Recertification Applications’ _ _
: Pending/Never
]
Provided Received Approved Denied Compléted Duplicates
Total 1.500 3.414 2,276 491 289 358
Percentage 100% 61% 14% A% 10%
¥ Ineludes sub-metered customers.,
? The Provided value is a combination of bath CARE and FERA applications sent 1o customers
FERA Table 4 A
FE t-Enrollment Verification_
; Pending/Never
Requested Received Approved Denied Completed
| otal 402 04 299 9 84

1 Includes sub-metered cusiomers.




5an Diego Gas & Electric PY 2022 FERA Annual Report

FERA Table 5
FERA Enrcliment by County
County Estimated Eligible’ Total Participants’ Enroliment Rate*
Urban | Rural' Tatal Urban Rural Total Urban Rural Total
Orange 2102 ] 2102 469 0 489 22% 0% 22%
San Diego 40415 1192 41607 11,483 296 11,779 28% 25% 28%
Total| 42,517 1,192] 43,708 11952 296| 12,248 28% 25% 28%.

' Rural includes zip codes classilied as such according o the Coldsmith modification that wis developed Lo identify small towns and rural
areas within large metropolitan counties.

? In accordance with Ordering Paragraph 189 of D.21-06-015, Annual FERA Cligibility Fstimates filed February 12 of aach year.

¥ Total Houscholds Enrolled includes submeter tenants.

* Panetration Rate and Fnroliment Rate are the same valua.




5an Diega Gas & Electric PY 2022 FERA Annual Repart

FERA Table &
FERA Recertification Results _
% of 5% of Total
o Total FERA | peoeio | Households | Houssholds | Househoids E:’:"““f"“tl-lmﬂms De|
Households 2 Total Recertified ** | De-enrolied * Eg" enrolled
Recersity (C/B) (2.2 (F/B)
lanuary 11.800 134 1.1% b4 ) 48% 0.45%
February 11.683 bd 0.5% 27 Zh 4% 0.271%
March 11.672 B 0.1% 0 2 e 0.02%
April 12.548 5 0.0% 0 1 0% 0.01%
May 12417 2 0.0% 1 1 50% 0.01%
June 12,319 ] 0.0% 0 1 0% 0.03%
July 12,200 3 0.0% 1 3 20% 0.02%
AUQ-LIST. 12,195 18 0.6% ] B4 10686 0.52%
September 12,114 160 1.3% 1 137 1% 1.13%
October 12,230 169 1.4%: 12 146 1% 1.19%
Movembar 12,288 23 1.9%: 24 m 10686 0.74%
December 12,248 234 20% 5 50 2% 0.47%
YTD 12,248 1,098 5.96% 153 582 14% 1.75%

! Excludes count of customers recertified through the probability model.

* Recartificalion resulls are lied lo the monlh inilialed and the recertiflication process allows customers 120 days (3 or 4 bill cycles) to
respond Lo tha recertification requesl. Resulls may be pending dus 1o the lime permilled for 8 participant Lo responid.
* Includes customers who did nol respond or who reqguested o be de-enrolled.
* Percentage of customers recertified compared 1o the tolal participants requested to recertify in thal month.



San Diego Gas & Electric PY 2022 FERA Annual Report

FERA Table 7

FERA Capitation Contractors

Contractor Name '

Contractor Type
{Check one or maore if applicabla)

Enrollments’

Private | CBO | WMDVRBE | LIHEAP

Rural

Urban

Tatal

211 5AN DIEGD

X

17

ALPHA MINI MART

X

AMLRICAN RED CROSS WIC OFFICES

CHULA VISTA COMMUNITY COLLABORATIVE

COMMLINITY RESOLURCE CENTER

ELDERHELP OF SAN DILGO

HEARTS AND HANDS WORKING TOGETHER

HOME START

HORN OF AFRICA

INTERFAITH COMMUNITY SERVICES

LA MAESTRA FAMILY CLINIC

MAAC PROJECT

MEIGHBORHOOD HEALTH CARE

2| ] e | SaCl e el e S | 2o e e

NORTH COLINTY HEALTH PROJECT, INC.

SAN DHEGO STATE UNIVERSITY WIC QFFICES

SAN YSIDRO HEALTH CENTERS

SURIPES HEALTH WIC

[SORALT BANTU ASSCCTATION CF AMERICA

[SOMALT FAMILY SERVICLS

VISTA COMMUNITY CLINIC

| el Sl | e ) e

Total Enrollments and Expendiures

17

17

3 340

Tan capitation contractors with current contracts are |isted regardless of whathar they have signed up customers or submitted Invalces this year.

? Enrallments reflact new enroliments anly.




San Diego Gas & Electric PY 2022 FERA Annual Report
FERA Table 8
FERA Average Monthly Usage & Bill

Average Monthly Electric Usage

Residential Non-FERA vs. FERA Customers

Electric KWh | Electric KWh
Customer Tier 2 and Total
Tier 1 Above
Non-T ERA 270.0 107.0 371.0
FERA 301.0 120.0 421.0

Average Monthly Electric Bill *

Residential Non-FERA vs. FERA Customers’

(Dollars per Customer)

Customer Electric
Non-FERA $130.69
FERA $130.48

1
Excludes master-meter usage.

?Avcragc Monthly Electric Bill reflects residential Non-FERA (FERA) 2022
tolal billed.



FERA Table 9

FERA Surcharge & Revenue

Electric

FERA Surcharge and Revenue Collected by Customer Class

Total FERA Percentage of
Customer Average Monthly FERA Surcharge | Surcharge Revenus FERA Surcharge
Class FERA Surchargs’ Manthly Bill as Percent of Bill Collecled Revenue Collected
Residential $0.12 $123.77 0.1% 52,099,117 36.30%
Commarcial $0.50/ £457.99 0.1% 57162,115 13.18%
Agricultural $2.58 $1,594.07 0.2% $116,138 2.01%
Large/Indust 515.14 $10,052 0.2% 52,806,180 48.51%

7 D.21-06-015 autharized FERA surcharge.




