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Question 1: 
 

In Leslie Willoughby’s testimony, Chapter 5, page LW-15, footnote 34 she assumes that 
1,000,000 customers will be on a default TOU rate. However, SDG&E is only estimating 
a Mass TOU Default population of 750,000 (Chapter 6, page CB-2). Even if customers 
on the default pilot are included (approximately 109,000 per pilot update from Kelly 
Prasser on March 30, 2018), that is only 859,000 customers. How did Ms. Willoughby 
arrive at 1,000,000 customers? 

 
SDG&E Response: 
 

That number was used for illustrative purposes, as it is a simple ball-park number that is 
easy to use and interpret. 


