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SDGE_ED_09 

How did SDG&E arrive at an estimated 750,000 Mass TOU Default population? (Chapter 6, page CB-2)? 

SDG&E Response to SDGE_ED_09: 

The 750,000 Mass TOU Default population provided in A.17-12-013 Chapter 6, page CB-2 was 
based on the original estimate provided on April 19, 2017, as part of Sabrina Butler’s PUC Section 745 
Opening Testimony.1  That number was based on the then-current total residential customer population 
minus the Mass TOU Default exclusions.  

As discussed in response to data request SDGE_ED_01, and as noted in A.17-12-013, CB-3, 
footnote 3, customer counts are subject to change over time, due to daily fluctuations in customer 
status. 

As of April 2018, the following table provides a calculation of the current Mass TOU Default 
population. 

Category April 2018 Total 
1. Total Residential Customer Accounts 1,294,000 
2. Customers having one or more Mass TOU Default Exclusions - 374,000 
3. Subtotal (TOU-Eligible) 920,000 
4. Customers without 12-months of billing history, per PUC § 745(c)(4) - 206,000 
5. Total Scheduled Mass TOU Default Population 714,000 

 

 

                                                           
1 Prepared Opening Testimony of Sabrina Butler Regarding Section 745 Issues on Behalf of San Diego Gas & Electric 
Company, Before the Public Utilities Commission of the State of California; April 19, 2017; 
www.sdge.com/sites/default/files/SButler%2520Opening%2520Testimony%25204%252019%252017%2520Final_0
.pdf 


