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Logging In Goto: http://www.sdge.com/builder-portal

Creating an Account

On the Builder Services home page, you
The Portal can register for a new accou ntporglc;gxi/n pullder Services
1k
Landi ng Pag € to an existing account. JiackYour Project y

Using a login account will provide
opportunity to:

- Submit new requests that will
automatically be associated with
your account

- Create a dashboard portfolio to view

progress on all of your projects. *NOTE: If you do not have your project number or access
Alternatively, you can access a single code, please reach out to your SDG&E Planner or

project without an account by entering Coordinator.

the Project or Job number and Access
Code. You should have received your
Access Code in your Welcome Package
from SDG&E. *

Once information is entered, click the

Track Now button. Should you decide to

not create an account, further instruction

on the project tracker can be found in the Registe r
Project Status Tracker section of this

document.

Reg ister for an Click the “Register” button in the top : Registration
right corner of the landing page and then R
enter your account information. -

irst Name * Last Name *

Account

It is important to select an e-mail

address that you would like to use for
the duration of your account. Your e- state - Zip Code + Phone Number *
mail address will become your username
and will not be able to be changed later.

(Should you need to change your O I nave reaa ana agree to tne Terms of Use =
e-mail later, you will need to createa || - G S
new account).
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Select your company name from the

Selecting Your
dropdown list.

Company
If your company is not listed, select
Other. Selecting Other will prompt a
secondary box for you to type in the
name of your company.

Once you submit your account
information, you will be sent an email
verification.

Verify Your
Account

Once you receive the verification e-mail,
click the link to activate your account.

Company Name

Other
Accretive
Affirmed Housing

Alllance Residential

]
Email Verification

A verification email with a link to verify your account has
been sent to you.

S_DGE Builder Services
mm T
Hi
Welcome to SDG&E's Builder Services Portal!

We are excited you are joining our Builder Services Portal. You are only one step away from makir
by clicking the activation link below.

Activate my account [accounts.usl.gigya.com]
Thank you,
The SDG&E Builder Services team

For more information, please visit our Builder Services Resource Center at sdge.com/builder-ser vil

SDG&E® values your privacy, view our privacy policy and privacy notice

Al rights re:

ted outside of Sempra. Be cautious of attachments, web links, or requests for inf|
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Project Dashboard

Addin g When first accessing your account, the
PI‘Oj ects dashboard will be empty.

to the You will need to enter a Project or Job
Dashboard number and Access Code. You should

have received your Access Code in your
Welcome Package from SDG&E. Once
information is entered, click the Add
Project button.

Adding To submit a new service request, click
. . New Application.
Applications
Applications submitted while logged
to the P )
in will automatically be reflected on
Dashboard your dashboard.

Any applications submitted while not
logged in will not be visible in your
logged in account and cannot be
added to your dashboard.
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Q Search

Projects

Applications
JRr——

Q searen B print This P

My Projects

20102020

310000262480 Son Dieoo-Sea World 500 Sea World D, 03912021

310000262480 Son Dieoo-Sea World 500 Sea World 0, o202

My Applications

210000286270 Main Strest Pan Uparate

29202000, 981112020
210000284470 San Diego Museum 100 Kattner Bouiavare 20102020

210000262480 Son Dieoo Sea World 500 Sea World D, 03912021
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Project Dashboard

Proj ect The Dashboard page will display the o R
- fO"OWing: My Projects o
Information

rojects: s [ —— P
310000262480 ‘San Diego Sea World 500 5ea World Dr. 03912021 I\ Needs attention
® Project ID e [ i prroe

o< o Rl

® Project name

e Address

210000286441 0 Vol ent 9955 GOLE COAST DR 12 o2912020 Gathering Info,

210000286270 Main S

Ungrade 2520200 b 081112020 Compiete: Project 1D 310000285270

e Creation Date

210000264470 San Di

m 100 Katiner Soulavare 1241012020 in Progress

210000262480 San Diego Sea World 500 Sea World Dx o207 in Progrese

e |

e Status

Applications:
e Application ID
® Project name
e Address
e Submission Date

e Status

Applications When applications are finalized by Qs
becoming SDG&E and become active projects, My Projects
. the Status column under o
PI’O] ects Applications will display
the new Project ID 3X--. The project ... —— - R
will also be listed under R e s
Projects with its new Project i
Number.

9955 GOLE COAST DR 12 o2912020 Gathering Info,

316000286270 25202000, 08112020 Compiele.

My Applications
210000285441 9555.60LE COAST OR 12 omsizc0
210000285270 5207000 oeniznzn
216000284470 100 Katner Bouavare 202020

210000262480 500 Sea World Dx o207
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Project Status Tracker

The Project page will display the

Project
following:
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3
-E BUILDER SERVICES CUSTOMER PORTAL
"3‘(" LRcrgy =y Project #300000256205

Information

e Project start date

e Primary customer & phone number
* Phase the job is in

e Status details

Alert messages will display if pending
information is required from the
customer.

When the job is energized, the phase
column will say Complete.

Click the Phase ? to see details for
each phase.

Review details for each job by
clicking on the job number.

BSCP - Bridger Subdivision

300000256207 100 L3t

Brigger Sub PHI- GAS

300000256206 %100 L

Briger Sub PHI- UG

EEEOO A*

SortBy Pnase
Job Number  Address Description Phase @ Status Details
300000256192 5100 Lightwave Ave Bridger Sub PH2- UG nitiation BOOO0  Gathering Info

m0000 ¢

s—rm'-i BUILDER SERVICES CUSTOMER PORTAL
@ sy Project #300000256379
Bridger Subdivision & Print This Page

Description

Ciniate.
000 etanning & Engesring

300000256401 5000 Erozdnay

300000256402  Master Services Bridger

Sert By  Job Numner

Status Details

sathering Info

Gathering Info
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Job Detalls

Click on the job number to see the job’s
details.

Information contained on this page:
¢ Description of the current phase
¢ Information requested from SDG&E

e Status of each requirement

To view details and requirements for
each phase, you can expand the arrow
for the particular phase.

Green check marks indicate information
has been received and completed by the
customer and/or SDG&E.

A red alert will display information that is
pending from the customer and/or
SDG&E.

Job Com pletion When the job is energized, phase boxes

will not display and you’ll see the word
Complete.

Definition of Complete:
Distribution work — system energized

Master Service Orders — all meters have
been set

Click on job notification number to
collapse all phases.
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-
ﬂsf BUILDER SERVICES CUSTOMER PORTAL
".ﬁl\'”“” Eiergy wm Job #310000157721
e & Pt TosPase
o test
Contacts
DT ——
@ Documentation & Fees Requested by SDGLE 11 R
Al Reqied frmation Receved AS) g
Trench Desk/Inspections
S Region 858-636-6805
(@) | Panning & Engineering v
(3) | Fneioesian v
‘14) Pre-Construction v
@I Construction v
SDGF BUILDER SERVICES CUSTOMER PORTAL [ oo |
P, F——
andger's
Contacts
Custamer comtact
@ -
s .
@
T
i3 BUILDER SERVICES CUSTOMER PORTAL
‘ﬁ‘“"" Energy v Project #300000256163

NBCP Non-MSO G250

Start Date Customer Contact

JobNumber  Address Phase @

300000256164 2166 Truman St

300000256168 ~ 9165 Truman St Initiation EO0000
300000256169 9169 Truman St Initiation EO0000
300000256260 9165 Truman St Initiation EO0000
300000256261 9167 Truman St Initiation BO000 Gt
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Job Completion Whenthe job is complete, all phases
are collapsed.

Click on any arrow to view
completed requirements for each
phase.
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BUILDER SERVICES CUSTOMER PORTAL
Job #300000256164

View Project #300000256163

NBCP NonrMSO G250

Planning & Engineering v

Final Design v
e Construction v

Contacts

Customer Contact

Trench Desi/Inspections
eqion 858-636-6805

Southerr

& Erint This Page]

SDGF
_E BUILDER SERVICES CUSTOMER PORTAL

& e Job #300000256164

NBCP Non-MS0 G250

o E

 Project Request Received 05/0/2010

 Bocumantation quested by SDGSE

Al Required Information Fecerves 0510

 Preliminary Dezign 5

 Preiminary Design Returned REce e O

 Enviranmentai Review

+ Final Design Package

+ Signed Contract Sece

+ Signed Contract Received
 Work Oraar Faes e

 Work Order Fees Receive

Contacts

Customer Contact
NBCP Non-MS0 G250 1342342342

SDGSE Preject Manager
Diane Tayior GI9-676-8048
getavlordsemprautilties com

Trench Desi/Inspections
Soutnern Region B58-636-6005

& Bt This Page.
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Master Service Access information about your master

Orders

Job Details

service orders via the main page on the
dashboard. If your project has both gas
and electric, each will have their own job
notification number.

Each address on the order will be listed.
You can easily see which requirements
have been met and which are pending.

Address for Subdivisions will display
each lot with the address.

Check marks indicate the current status
for each lot.

If the billing application has not been
received, a message will notify customer
to submit an application.

If there is gas with electric, you can view
the master service order by clicking the
link.
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SDGF
-E BUILDER SERVICES CUSTOMER PORTAL Log Out

gy o Project #3 379

Bridger Subdivision & print Tnis Page

Start Date

0502572019

Sort By  Job Number

Job Number Phase @ ‘Status Details

Initiation | [alulala]
Initiation [ [aulalu]

View Project #300000256408 View Gas Meters Job#3000002565¢

Electric Meters
Elect MSO1 PH1

A Biliing application has not been received for one or more addresses. Please ensure billing applications have been
submitted for all addresses.

=Filters Sort By | Lot/Building

SDG&E City/County Billing Meter

S [Tt Construction Release Application  Energized

9101 LIGHTWAVE AVE
9102 LIGHTWAVE AVE
9103 LIGHTWAVE AVE

9104 LIGHTWAVE AVE

|-

9105 LIGHTWAVE AVE

View Project #300000256408 ( View Gas Meters JOK}#EOOOOOZSFJSO(D

Electric Meters
Elect M501 PHI

A\ Billing application has not been received for one or more addresses. Please ensure billing applications have been

submitted for all addresses.

=Filters Sort By Lot/Building

City/County Billing ety
Construction Release Application Energized

Address.

1 9101 LIGHTWAVE AVE

2 9102 LIGHTWAVE AVE
3 9103 LIGHTWAVE AVE
4 9104 LIGHTWAVE AVE
5 9105 LIGHTWAVE AVE
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Job Detalls

Address for Developments display the
building number with a + sign. When
you click the + sign, the individual units
for each building will display.

Requirements that have been met will
have a green checkmark. Those that are
pending will have a red triangle, along
with a message in red indicating detailed
information that is pending.

If a meter has been set, the meter set
date will display.

This page also lists the requirements for
meter sets.

If you want to set filters, click the Filters
button.

o
S0

A @) Sempra Energy utiity®

View Project #300000256408 View Gas Meters Job#300000256453

Electric Meters
Elect MSO2 PH1

A\ Billing application has not been received for one or more addresses. Please ensure billing applications have been

submitted for all addresses.

=Filters Sort By Lot/Building

SDG&E City/County Billing Meter
Construction Release Application |EnergiZed

= Service Location Final
. Inspection

9101 LIGHTWAVE AVE

9102 LIGHTWAVE AVE

View Project #300000256408 View Gas Meters Job#300000256453

Electric Meters
Elect MSO2 PHI

A\ Bining application has not been received for one or more addresses. Please ensure billing applications have been

submitted for all addresses.

ZEFilters Sort By Lot/Building

City/County Billing Met:

er
Construction Release Application Energized

Service Location
Inspection

(2 9101 LIGHTWAVE AVE
9101 LIGHTWAVE AVE 101 v v A
9101 LIGHTWAVE AVE 102 v v A
Addr’gf;g; 9101 LIGHTWAVE AVE 103 v v A
9101 LIGHTWAVE AVE 104 v v A
5101 LIGHTWAVE AVE 105 ) v v A
©: 9102 LIGHTWAVE AVE v A

Electric Meters Contacts

Filters Sert By Lot/Bullging

Trench Desk/Inspections
ech Region 858-636-69
SOGRE E—
Lot/ SDGEE  City/County Billing Meter
Service Locstion Final ~J
Bida napection  Construction Release  Appication Eneroized  [ESTNIORSIIIS
]
SDGSE Final Inspection ~
v v A
Blectric Meters
v v A SDGSE wit provioe af
1
Meter |
Addresses | ° v > a
v v A
. A BEA B
(5 9102 LIGHTWAVE AVE v A
City/County Release ~

Blectric Meters
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Setting Filters

Filter Results

You have the ability to set filters to help
with the amount of information
displayed. When first accessing this
page, make sure to clear all previous
filters. You can select the data you
want displayed by the following filters:

¢ Billing Application
- Received
- Not Received
* Meter Set
e Lot/Building
® Progress
- SDG&E Inspection
- SDG&E Construction
- City/County Release

Once filters have been applied, only the
information requested will display.

Filters

Billing Application Cisar Fitter
() Received
(I not Received

Meter Set Ciear Firter

(I show only addresses without meters set

Lot/Building Ciear Fiiter

Lot/building Number

Lot/building Range

Progress Clear Fiter

SDGSE
Inspection

SDG&E
Construction

City/County
Release

Close

Select filters above to narrow down the list of
meters displayed on the page.
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View Project #300000256408 View Gzs Meters Jot300000256500

Electric Meters
Elect MSO1PHI

5. lease ensure billing applications have been

SFilters Sort By | Lot/Suilging

Lot/ e SIGEE  soGsE  CityCounty Biling Meter

Bidg Inepection  Construction Relesse  Application Enersized
9101 LIGHTWAVE AVE v v A

2 9102 LIGHTWAVE AVE v v rs

3 9103 LIGHTWAVE AVE v v A

4 9104 LIGHTWAVE AVE v A

5 9105 LIGKTWAVE AVE v A

& Print This Page.

Contacts

Customer Contact
Steve Smith 394-832-9483

SDGSE Project Manager
Carol Peterson 6196362138

coeterson:

fractorcom

‘Trench Desk/Inspectlons
Southem Region B58-636-6805

Requirements

SDGSE Final Inspection v
SDGAE Construction v
City/County Release v
Meter Energized 5

10



