
This guide is designed to help you better understand how to read your bill.

Solar Billing Plan –
Understanding Your Solar Bill

CCA CUSTOMERS
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ACCOUNT NUMBER 11223344 55667788 99110011 11
SERVICE FOR
SDG&E Customer
4800 Electric Avenue   
San Diego, CA 92056

083176557645

Pay your bill, track your energy use, view power outages and more with our mobile 
app. Download from the App Store or Google Play.
SDG&E can inspect your gas appliances for safety, make minor adjustments & light 
heater pilots. Learn more at sdge.com/GasCheck.

Financial assistance to help eligible low income customers reduce outstanding account balances is 
available through SDG&E’s new Arrearage Management Payment (AMP) plan. To see if you qualify and 
for Terms & Conditions, visit www.sdge.com/AMP or call us at 1-800-411-7343.

Account Summary 
Previous Balance $184.35
Payment Received 1/5/24 THANK YOU - 184.35
Current Charges + 163.44
Total Amount Due $163.44

Summary of Current Charges (See page 2 for details)
Billing Period Usage Amount($)

Electric Delivery Dec 13, 2023 - Jan 12, 2024 442 kWh 121.91
CCA Electric Generation 41.53
Total Charges this Month $163.44

 Your electric energy is provided by SAN DIEGO COMMUNITY POWER . 
If you have any questions about the Community Choice Aggregation (CCA) 
charges on your bill, please contact your CCA at 1-888-382-0169.

Regulatory Notices
• All customers are required to pay a Competition Transition Charge as part of the charges above,

including those who choose an electric service provider other than SDG&E.

• Power Charge Indifference Adjustment (PCIA) comprises the above market cost of the Utility's
existing procurement portfolio and is calculated annually. This is a cost that is ultimately borne by
all customers. The PCIA bill line item ensures that customers pay their share of generation costs
already contracted to serve them.
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On-Peak Off-Peak Super Off-Peak

442 kWh used
14.3 Daily avg kWh

8.5 Daily avg kWh last month

0.0% Change in daily avg kWh from last year

0.0% Change in daily avg kWh from last month

4.4 Max monthly demand

5.9 Max annual demand

31 Days in billing cycle

DATE DUE Feb 6, 2024

AMOUNT DUE $163.44

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. (FAVOR DE GUARDAR ESTA PARTE PARA SUS REGISTROS.)

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT. (FAVOR DE DEVOLVER ESTA PARTE CON SU PAGO.)

ACCOUNT NUMBER
1234 5678 9101 1

Please enter amount enclosed.

$
Write account number on check and make 
payable to San Diego Gas & Electric.

Save Paper &
Postage

PAY ONLINE
sdge.com

SERVICE ADDRESS: 4800 Electric Avenue, San Diego, CA 92056

SAN DIEGO GAS & ELECTRIC
PO BOX 25111
SANTA ANA CA 92799-5111

9 2 700123456789101100000000000000016344
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DATE DUE Feb 6, 2024

AMOUNT DUE $163.44

SDG&E Customer
4800 Electric Avenue   
San Diego, CA 92056
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Feb 6, 2024 

Payment Options $ Please visit sdge.com/pay-my-bill for more ways to pay your bill.

Online Bill Pay:
Register to make a secure payment now or schedule your 
payment at sdge.com/myaccount.

Credit/Debit:
Pay by credit/debit card via third party vendor (fee applies) by 
visiting sdge.com/pay-my-bill. Click on the 
Bill Matrix link or call 1-800-386-0067 to make a payment.

Mobile:
SDG&E's no-cost app for your mobile device gives you more 
ways to connect with us. Visit sdge.com/mobileapp to 
download.

In Person:
To find the nearest location and hours of operation, visit
sdge.com/locations.

Need help paying your bill?
For payment options or to make payment arrangements, visit  
sdge.com/assistance or call 1-800-411-7343.

By Mail:
Mail your check or money order, along with the payment stub 
at the bottom of your bill, in the enclosed envelope to
SDG&E, PO Box 25111, Santa Ana, CA 92799-5111.

Important Phone Numbers

1-800-411-SDGE (7343) English
1-800-311-SDGE (7343) Español
1-877-889-SDGE (7343) TTY

M-F, 7am-8pm, Sat, 7am-6pm

For emergencies and to report
outages, please call 24 hours a day,
7 days a week. . . . . . . . . . . . . . . . . 1-800-611-7343
To locate underground cables & gas
pipes, please call DigAlert,
Monday-Friday, 6am-7pm. . . . . . . . 8-1-1
To make a payment using your credit
or debit card via a third party
vendor, call. . . . . . . . . . . . . . . . . . . . 1-800-386-0067

Electric Service - Solar Billing Plan
Rate: Time of Use - EVTOU5-Residential Climate Zone: Mountain

Current Export Credit Plan: Legacy 2023 Pricing

Total Days: 31

(Next scheduled read date Feb 12, 2024) Cycle: 09

Billing Period: 12/13/23 - 1/12/24 

Meter Number: 12345678

Meter Constant: 1.0 Billing Voltage Level: Secondary

Circuit: 0973 Your circuit is currently not subjected to rotating outage.
However, this is subject to change without notice.

 Visit sdge.com/SolarBillDetails to view a more detailed breakdown of your charges, credits and 
export data for this billing period.

ELECTRIC CHARGES AND CREDITS

Electricity Import kWh Current Charges Summary
Total Import 442
On-Peak 130

Off-Peak 161

Super Off-Peak 151

Non-Nettable Charges $29.37

Delivery Import Charges $92.75

Electricity Export Applied Credits
Total Export kWh −81
Delivery Export Credits -$.21 Delivery Export Credits -$.21

Total Electric Service $121.91

SDG&E YEAR-TO-DATE SOLAR BILLING PLAN SUMMARY

This summary provides information about your year-to-date balances and an estimation of your Annual 
True-Up Adjustment. 

YTD Summary (12/13/2023- 12/12/2024)
As of 01/12/2024
Estimated Annual True-Up Adjustment: $.00

(Continued on next page)
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Detail of Current Charges - Continued
YTD Net kWh 361 YTD Non-Nettable Balance $29.37

YTD Delivery Balance $92.54

YTD Remaining Delivery Export Credits $.00

 To help you better understand your bill, please visit sdge.com/UnderstandingYourSolarBill for 
more information and a comprehensive list of Solar Billing Plan terms and definitions. 

Community Choice Aggregation (CCA) Electric Generation Charges

Your Electric energy is provided by the following CCA:
CCA PROVIDER Phone: 1-888-555-1234

CCA Account Number: 1234 5678 9101 1 Service Delivery Point: 123456789101112131415

Bill Date: Jan 12, 2024 Billing Period: 12/13/23 - 1/12/24

Amount($)

Generation On-Peak Winter 130 kWh X $0.17227 22.35

Generation Off-Peak Winter 161 kWh X $0.11113 17.93

Generation Super Off-Peak Winter 151 kWh X $0.03622 5.48

Generation Electricity Export Credits -81 kWh X $0.04614 -3.73

Generation Electricity Export Credits Adder -81 kWh X $0.0075 -.61

State Surcharge Tax .11

Total CCA Electric Generation Charges $41.53

For more detail on your SDCP bill, please call us at 888-382-0169.
Your CCA rate is SBP EV-TOU-5 - 2022 Vintage.
Your cumulative SBP Balance is now $0.00.
Your current relevant period kWh Balance is now 361.565 kWh

Total Current Charges $163.44

Breakdown of Current Charges

25%

57%

18%

Total Current 
Charges
$163.44

The total current charges include the following
components. Definitions for these terms are shown on
page 6 of your bill.

   Electric Charges
Transmission $19.43
Distribution $65.38
Nuclear Decommissioning $.05
Competition Transition Charge $.47
Local Generation Charge $8.35

   Other Charges & Credits (Electric)
Public Purpose Programs $9.40
Wildfire Fund Charge $2.40
PCIA $15.37
Other $1.06

   CCA Electric Generation Charges
Total CCA Electric Generation $41.53
Total Current Charges $163.44
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Electric charges and credits:

Electric Delivery: The charge from SDG&E® for delivering 

electricity to your location. This charge also includes billing, 

customer care services and maintaining and modernizing 

infrastructure.

CCA Electric Generation: The charge for electricity used in 

your home or business. Your electricity is bought or 

generated by your Community Choice Aggregator (CCA). 

Two CCA providers serve customers within SDG&E’s service 

territory: Clean Energy Alliance (CEA) and San Diego 

Community Power (SDCP).

Electricity Import kWh: This shows you how much and 

when your system used electricity from the grid.

Non-Nettable Charges: Required charges not eligible to be 

offset by Delivery Export Credits or Generation Export 

Credits. These charges include monthly minimum charges, 

customer charges, meter charges, facilities charges, basic 

service charges, demand charges and surcharges, non-

bypassable charges and any fixed charges.

Delivery Import Charges: Charges for delivering electricity 

to your location, as well as other services, including billing, 

customer care services, and maintaining and modernizing 

infrastructure.

Delivery Export Credits: Credits calculated based on how 

much energy your system sent to the grid, as well as the 

value of the energy at that time of day. Delivery Export 

Credits can only be used to offset Delivery Import Charges.

Applied Delivery Export Credits: The amount of Delivery 

Export Credits applied to offset any Delivery Import Charges 

this bill period.

SDG&E year-to-date 
solar billing plan summary:

Estimated Annual True-Up Adjustment: An 

estimate of the charge or credit you will receive on 

your Annual True-Up bill. This monthly estimate 

accounts for net export compensation that has 

previously been credited within your true-up period.

YTD Net kWh: The total amount of energy imported 

and exported, by kWh, from your solar system. If this 

value is negative, your system exported more to the 

grid than it used.

YTD Non-Nettable Balance: The running total of 

Non-Nettable charges and credits for the current 

True-Up period.

YTD Delivery Balance: The running total of delivery 

charges and credits for the current True-Up period.

YTD Remaining Delivery Export Credits: The 

amount of Delivery Export Credits available for you 

to apply to future Delivery Import Charges within the 

current True-Up period.

Community Choice Aggregation (CCA) 
electric generation charges:

Community Choice Aggregation (CCA) Electric 

Generation Charges: As a CCA customer, your 

electricity is purchased or generated by San Diego 

Community Power or Clean Energy Alliance. If you 

have questions about your electric generation 

charges or credits, please contact your CCA.

CCA Electricity Provider: Your CCA’s name and 

phone number is listed here.

Generation Charges: Charges are for the electricity 

you used in your home or business.

Generation Export Credits: Credits calculated by 

your CCA based on how much energy you export 

to the grid and the value of the energy at that 

time of day.
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