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NATURAL GAS PIPELINE SAFETY

SDG&E® is offering a new way to save on your energy bill. The Percentage of Payment Income Plan (PIPP) is a 

four-year pilot program that sets a cap for electricity and natural gas service charges on your monthly bill. The 

PIPP Pilot is only available to 1,000 customers, based on household income, zip code and disconnection history. 

Customer Eligibility: 

To qualify for the PIPP Pilot, an applicant must either:

1)	Be currently enrolled in the California Alternate Rates for Energy (CARE) program AND reside in an eligible 

zip code. For a list of zip codes visit sdge.com/PIPP

OR

2) Be currently enrolled in the California Alternate Rates for Energy (CARE) program, AND have been 

disconnected two or more times, due to non-payment, between March 2019 and February 2020. 

The amount of your PIPP bill cap will be determined by your household income level. The PIPP bill cap is a 

line-item discount applied to your current charges and does not include past due charges, taxes or fees. 

Percentage of Income Payment Plan 
(PIPP) Pilot Application

To apply, an applicant 

• Must have an SDG&E bill in your name

• Be the primary SDG&E account holder or 

the co-applicant

• Must be an active CARE customer

• Can be a Clean Energy Alliance or 

San Diego Community Power customer

• Must reside in eligible zip codes —OR — have 

been disconnected two or more times, due 

to non-payment between March 2019 and 

February 2020

Not eligible

• FERA customers

• Claimed on another person’s income tax return 

other than your spouse

• NEM customers

• Master Metered customers & sub-metered tenants

• Direct Access customers

• Schedule E-SMOP customers

• Customers enrolled in another pilot program

• Applicant is not the primary account holder

• Your monthly bill cap amount will change each year or if your income changes

• You may be asked to verify the total gross income of everyone living in your home 

• High energy use may result in removal from the PIPP Pilot

• You may unenroll from the PIPP Pilot at any time

For additional information and a complete list of PIPP Pilot rules, 

please visit sdge.com/PIPP 
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Please complete all fields and answer all questions for pilot enrollment. 

CUSTOMER INFORMATION PART A

Percentage of Income Payment Plan (PIPP) Pilot Application

CUSTOMER INFORMATION PART B

1.  Is a member of your household enrolled in California Alternate Rates for Energy (CARE)?  YES    NO

2. Were you disconnected two or more times, due to non-payment during the 12 months prior to the COVID-19

disconnection moratorium (March 2019 to February 2020)?  YES    NO

3. What is your service address zip code?

4. Number of persons in your household.  Adults: + Children:        =

5. What is the total annual household income at the service address:

TERMS AND CONDITIONS: (PLEASE READ AND SIGN BELOW) 
The information I have provided in this application is true and correct. I agree to provide proof of income if asked. I agree to inform 

SDG&E if I no longer qualify to receive the discount. I agree to allow SDG&E to verify information that I provide. 

If I move within the SDG&E service territory and establish service at a new location, I agree to notify SDG&E within 30 days. 

If I do not notify SDG&E, I understand that I will be removed from the PIPP Pilot. 

I authorize SDG&E to share my information with third parties that assist in the enrollment or evaluation of the program. 

The information that may be shared includes, without limitation, my name, address, email address, contact information, 

my energy usage, enrollment in other utility energy saving, energy management, or customer assistance programs.

DISCLAIMER: By typing your name below, you are signing this application electronically. You agree that your electronic 

signature is the legal equivalent of your manual signature on this application.

SDG&E ACCOUNT NUMBER:

Please provide the first 12 digits of your account number. 

CUSTOMER NAME: (FIRST AND LAST AS IT APPEARS ON YOUR BILL)

SERVICE ADDRESS, APARTMENT#:

CITY: ZIP CODE:

EMAIL ADDRESS:

CUSTOMER SIGNATURE: DATE:

MAIL APPLICATION TO:
Percentage of Income Payment Plan (PIPP) Pilot

San Diego Gas & Electric

P.O. Box 129831

San Diego, CA 92112

,$ .00

/ /

HOME PHONE: MOBILE PHONE:

— — — —
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