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Quick fact

If SDG&E® anticipates 

the need for a PSPS, 

we will activate nearby 

Community Resource 

Centers.  
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TEMPORARY RELIEF FOR RESIDENTS DURING A PUBLIC SAFETY POWER SHUTOFF

For quite some time, Southern 

California has experienced  

adverse weather conditions 

and increased fire danger. Our 

number one priority in response 

to escalating fire threats is 

public safety. For this reason, 

we may turn off the power as 

a last resort in high fire-threat 

areas to protect the public, 

emergency responders and our 

field crews.

A Public Safety Power Shutoff (PSPS) can 

impact a community by limiting access to 

current information and necessary resources. 

If a PSPS is called, we’ll open a designated 

Community Resource Center (CRC) near the 

affected area. Residents can get water, light 

snacks and charge their phones, as well as 

receive the most up-to-date information 

about the power shutoff. 

Additionally, we worked with local Community 

Emergency Response Teams and reached out 

to the Red Cross. Both groups and location 

owners-operators, along with community 

members, are committed to providing 

assistance at these centers during an 

activation. 

Customer notification
If any of the CRCs are activated, residents in 

the affected areas will be notified about the 

open locations and corresponding hours of 

operation. Usually alerts are sent by phone, 

but customers signed up for outage 

notifications will also be contacted by using 

their preferred channel. Social media, our 

website, and news media outlets will also be 

used to broadcast information about areas 

affected when power is turned off.



Hours of operation
Community Resource Center hours of operations are 

8 am – 10 pm each day a CRC is activated during a PSPS.

Pets and animals
Community Resource Centers are NOT shelters, evacuation 

centers or a designated shelter for livestock or pets (except 

for service animals). You can get additional information for 

pets and livestock, including disaster plans, at the San Diego 

County, Animal Services website – sddac.com.
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Staffing
SDG&E will also have employees staff each of the centers, 

when activated. To learn more about the Community 

Resource Centers, visit sdge.com/wildfire-safety.

COMMUNITY RESOURCE CENTER LOCATIONS

Community Resource Center Area served Facility name Address

Descanso Community Resource Center Descanso Descanso County Library
9545 River Drive
Descanso, 91916

Dulzura Community Resource Center Dulzura Dulzura Community Development Center
1136 Community Building Road
Dulzura, 91917

Fallbrook Community Resource Center Fallbrook Fallbrook Branch Library
124 S. Mission Road 
Fallbrook, CA 92028

Jacumba Community Resource Center Jacumba Jacumba Highland Community Center
44645 Old Hwy 80
Jacumba, 91934 
Adjacent to Jacumba Community Park

Julian Community Resource Center Julian Whispering Winds Catholic Camp
17606 Harrison Park Road
Julian, 92036

Lake Morena Community Resource Center Lake Morena Lake Morena Community Church
29765 Oak Drive
Campo, 91906

Pine Valley Community Resource Center Pine Valley Pine Valley Improvement Club
28890 Old Highway 80
Pine Valley, 91962

Potrero Community Resource Center Potrero Potrero Community Center
24550 Hwy 94
Potrero, 91963

Ramona Community Resource Center Ramona Ramona Branch Library
1275 Main Street
Ramona, CA 92065

Valley Center Community Resource Center Valley Center Valley Center Branch Library
29200 Cole Grade Road 
Valley Center, CA 92082

Warner Springs Community Resource Center Warner Springs Warner Springs Resource Center
30950 Highway 79
Warner Springs, 92086

Stay informed by making sure your contact information is up-to-date and sign up 
for outage notifications. Visit sdge.com/notifications to learn more.


