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Have you been affected by winter storms?


Assistance and recovery resources may be available. To learn more, click here. 







      
  


  


        

      

                          
        
          
              
          
      
    

      
  


                                  

    
                            

      

                              
            
                
     

Search


 

Notifications

  
    

      
      	
        Languages
                  
	
        Outages
                  
	
        NewsCenter
                  
	
        Wildfire Safety
                  
	
        Search
                  
	
        Contact Us
                  


  

  

 

Main Nav

  
    

      

              	
        Residential
      
                                      	
        Overview
      
            
	
        My Account
      
            
	
        Wildfire Safety
      
            
	
        Customer Service
      
                                      	
        Overview
      
            
	
        Online Services
      
                                      	
        About My Account
      
            
	
        Start, Stop, and Move
      
            
	
        Gas Appliance Check
      
            
	
        Power Quality
      
            
	
        Letters of Credit or Residency
      
            
	
        Request Change of Mailing Address
      
            
	
        Request Name Change on Account
      
            
	
        Continuity of Service Agreement 
      
            
	
        Letter of Authorization
      
            
	
        Service Upgrade for Your Home or Business
      
            


  
                    
	
        Community Choice Aggregation
      
                                      	
        Active CCAs
      
            
	
        Frequently Asked Questions (FAQs)
      
            
	
        Joint Rate Comparison
      
            
	
        Opt-Out Requests
      
            
	
        Understanding Your CCA Bill
      
            


  
                    
	
        Outage Center
      
                                      	
        Outage Center Home
      
            
	
        Outage Map
      
            
	
        Report a Street Light Outage
      
            


  
                    
	
        Payment and Bill Assistance
      
                                      	
        Help with Your Bill
      
            
	
        CARE Bill Discount
      
            
	
        Energy Saving Assistance Program
      
            
	
        Medical Baseline Allowance Program
      
            
	
        Scams
      
            
	
        Claims
      
            
	
        Unclaimed Property
      
            
	
        Brochures and Forms
      
            


  
                    


  
                    
	
        Pricing Plans
      
            
	
        Electric Vehicles
      
            
	
        Pay Bill
      
                                      	
        Overview
      
            
	
        Pay My Bill
      
                                      	
        Pay My Bill
      
            
	
        Payment Arrangements
      
            
	
        Go Paperless
      
            
	
        Understanding My CCA Bill
      
            
	
        Understanding My SDG&E Bill
      
            
	
        Billing Cycle Schedule
      
            


  
                    
	
        Manage My Account
      
                                      	
        About My Account
      
            
	
        Level Pay Program
      
            
	
        Share My Data (3rd Party Authorization)
      
            
	
        Need More Time to Pay Bill
      
            


  
                    
	
        Payment and Bill Assistance
      
                                      	
        Assistance Programs 
      
            
	
        No Cost Energy-efficient Home Improvements 
      
            
	
        Renew your CARE discount 
      
            
	
        Health & Senior Support
      
            
	
        Qualifying Medical-Based Need 
      
            
	
        Help Someone Avoid Disruption of Service 
      
            
	
        Assistance for Those with Limited Vision
      
            
	
        Referrals to Social Services Agencies 
      
            
	
        One-time Assistance Bill Assistance 
      
            
	
        Low Income Federal Financial Aid for Qualifying Customers 
      
            


  
                    


  
                    
	
        Savings Center
      
                                      	
        Overview
      
            
	
        Tips
      
                                      	
        Home Electrification
      
            
	
        Take a Home Energy Survey
      
            
	
        Residential Lighting Tips
      
            
	
        No-cost and Low-cost Savings Tips
      
            
	
        Tips for Selecting a Contractor
      
            


  
                    
	
        Rebates & Financing
      
                                      	
        MultiFamily Upgrades
      
            
	
        Instant Rebates
      
            
	
        Financing Options
      
            
	
        Multifamily Solutions for Property Owners
      
            


  
                    
	
        Programs
      
                                      	
        Residential Demand Response Programs
      
            
	
        Third Party Demand Response Providers
      
            
	
        Power Saver Rewards Program
      
            
	
        Residential Energy Solutions (RES) Program 
      
            
	
        Residential Zero Net Energy Transformation (RZNET)  
      
            
	
        Summer Reliability Market Access Program (SRMAP)
      
            


  
                    


  
                    
	
        Solar
      
            
	
        Safety
      
                                      	
        ELECTRIC SAFETY
      
                                      	
        Downed Power Lines
      
            
	
        Earthquake Safety
      
            
	
        Electric and Magnetic Fields
      
            
	
        Mylar Balloons
      
            
	
        Power Outage Safety
      
            
	
        Storm Safety
      
            


  
                    
	
        GAS SAFETY
      
                                      	
        Call Before You Dig
      
            
	
        Carbon Monoxide Safety
      
            
	
        Natural Gas Safety
      
            
	
        Play It Safe
      
            
	
        Suspect a Gas Leak? 
      
            


  
                    
	
        WILDFIRE SAFETY
      
                                      	
        Community Resource Centers
      
            
	
        Generator Safety
      
            
	
        Public Safety Power Shutoffs
      
            
	
        Vegetation Management
      
            
	
        Wildfire Emergency Preparedness
      
            
	
        Wildfire Safety Advancements
      
            


  
                    


  
                    


  
                    
	
        Businesses
      
                                      	
        Overview
      
            
	
        My Account
      
            
	
        Customer Service
      
                                      	
        Overview
      
            
	
        Online Services
      
                                      	
        About My Account
      
            
	
        Start, Stop, and Move
      
            
	
        Request Change of Mailing Address
      
            
	
        Continuity of Service Agreement
      
            
	
        Letter of Authorization
      
            
	
        Service Upgrade for Your Home or Business
      
            


  
                    
	
        Outage Center
      
                                      	
        Outage Center Home
      
            
	
        Outage Map
      
            
	
        Report a Power Outage
      
            
	
        Report a Street Light Outage
      
            
	
        Outage Weather Conditions
      
            
	
        Power Quality
      
            


  
                    
	
        Payment and Assistance
      
                                      	
        Help with Your Bill
      
            
	
        Brochures and Forms
      
            
	
        Scams
      
            
	
        Claims
      
            
	
        Property Management
      
                                      	
        Overview
      
            


  
                    
	
        Continuity of Service Agreement Program
      
            


  
                    


  
                    
	
        Pricing Plans
      
                                      	
        Pricing Plans
      
            
	
        Pricing Choices
      
                                      	
        Selecting the Best Pricing Plan
      
            
	
        Compare Pricing Plans
      
            
	
        Commercial Electric Vehicle Plans
      
            


  
                    
	
        Cost Drivers
      
                                      	
        Business Incentive Programs
      
            
	
        Total Energy Use
      
            
	
        Maximum Use: Demand
      
            


  
                    


  
                    
	
        Pay Bill
      
                                      	
        Pay My Bill
      
            
	
        Payment Options
      
                                      	
        Pay My Bill
      
            
	
        Need More Time to Pay Bill
      
            
	
        Go Paperless
      
            


  
                    
	
        Understanding Your Bill
      
                                      	
        How to Read Your Bill
      
            
	
        Energy Management Tool
      
            


  
                    


  
                    
	
        Savings Center
      
                                      	
        Programs
      
                                      	
        Energy Efficiency Programs
      
            
	
        Small Business Opportunities (SBO) Program
      
            
	
        Demand Response Programs
      
            


  
                    


  
                    
	
        Solar
      
            
	
        Builder Services
      
            
	
        Electric Vehicles
      
            


  
                    
	
        More Info
      
                                      	
        Our Company
      
                                      	
        Overview
      
            
	
        Company Overview
      
                                      	
        Commitment, Vision and Values
      
            
	
        How We Began
      
            
	
        About Us
      
            
	
        Management Team
      
            
	
        About Sempra
      
            


  
                    
	
        Privacy
      
                                      	
        Privacy Center
      
            


  
                    


  
                    
	
        Community
      
                                      	
        Overview
      
            
	
        Serving the Community
      
                                      	
        SDG&E in the Community
      
            
	
        Community Assistance Fund
      
            
	
        STEM Scholarship Program 
      
            
	
        Mobilehome Park Utility Conversion Program
      
            
	
        Emergency  Preparedness & Safety
      
            
	
        Environmental Champions
      
            
	
        Unmanned Aircraft System program
      
            
	
        Inspiring Future  Leaders
      
            
	
        Climate Action
      
            
	
        Electric and Magnetic Fields (EMF)
      
            


  
                    
	
        SDG&E Employees in the Community
      
                                      	
        Community Volunteerism
      
            
	
        Economic Prosperity
      
            


  
                    
	
        Charitable Contributions 
      
                                      	
        Funding Guidelines
      
            


  
                    
	
        Public Sector
      
                                      	
        First Responder Liaison Activities
      
            
	
        Local Governments  
      
            


  
                    


  
                    
	
        Environment
      
                                      	
        Committed to a Sustainable Energy Future 
      
                                      	
        Sustainability
      
            
	
        Community Partners and Projects
      
            
	
        Our Commitment
      
            


  
                    
	
        Smart Grid
      
                                      	
        Smart Grid Overview
      
            
	
        Smart Grid Benefits
      
            
	
        Smart Grid at SDG&E
      
            
	
        Borrego Springs Microgrid
      
            


  
                    


  
                    
	
        Doing Business with Us
      
                                      	
        Overview
      
            
	
        Doing Business with Us
      
                                      	
        Contractor Safety Program Resources
      
            
	
        ESA Solicitations
      
            
	
        Customer Generation
      
            
	
        Energy Efficiency Solicitations
      
            
	
        Energy Service Providers
      
            
	
        ICA & LNBA Map
      
            
	
        Procurement
      
            
	
        Land and Right-of-Way Services
      
            
	
        RFPs and RFOs
      
            
	
        Supplier Diversity
      
            
	
        Supplier Documents
      
            
	
        Supplier Interest Form
      
            


  
                    
	
        Builder Services
      
                                      	
        Builder Services
      
            
	
        Apply for Service
      
            
	
        Builder Portal
      
            
	
        Designer Qualifications and Resources
      
            
	
        New Construction Application Forms
      
            
	
        Online Service Request Form
      
            
	
        Project Resources
      
            
	
        Remodeling or Upgrading
      
            
	
        Solar Contractor Support
      
            
	
        Street Lighting
      
            
	
        Working with SDG&E
      
            


  
                    


  
                    


  
                    


  


  


  


            

          

              
                              
            
                
    
  
    

      
      
    
      Alerts


      


      Close
    


          




  


  


            

          

                      
        
      
        
    
                                              
                  
    


  


              

                          
                        
                              
    
                            
                                      
                
      The requested page could not be found.

  
    

      
            


      
  


  


                      
    
                            

      

    

    
      
                    
    
      
            
  Social Menu

  

        
      	
        FaceBook
                  
	
        Twitter
                  
	
        LinkedIn
                  
	
        Instagram
                  
	
        Youtube
                  


  

  

    

  


                              
    
      
  
    

      
            
San Diego Gas & Electric® Company is a subsidiary of Sempra®. SDG&E® and San Diego Gas & Electric are registered trademarks of San Diego Gas & Electric Company.


© 1998-2024 San Diego Gas & Electric Company. The trademarks used herein are the property of their respective owners. All rights reserved.



      
  


  
  

          
            


        
      


  
    

      
            					
					
						
						We and other third parties, such as Meta and Google, use cookies and other tracking technologies to personalize content and ads on our site and other sites, to measure and analyze advertisements, and to optimize site functionality. We share information with third parties for other programs and services and with our service providers for our own purposes, all consistent with our Privacy Policy. By continuing, you consent to the use of these cookies and tracking technologies and sharing of your information. See our Privacy Policy.

						

						X

					

					
					
					

      
  


            
  Footer menu

  

        
      	
        Rates & Regulations
                  
	
        FERC Standards of Conduct - Order 717
                  
	
        CPUC Postings
                  
	
        Total Electric Rates
                  
	
        Energy Data Request
                  
	
        Major Projects
                  
	
        Careers
                  
	
        Customer Choice
                  
	
        Terms & Conditions
                  
	
        Forward-looking statements
                  
	
        Customer Service
                  
	
        Privacy Center
                  
	
        Accessibility
                  


  

  

    

  


              
  


  


    
    


  