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SG 5.1 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

ELECTRIC SECTIONS 

SUBJECT PAGE # 

Accessibility ............................................................................................................................ SG 004.5 

Accessible/Inaccessible Meter Location ..................................................................................... SG 005.1 

Adding Load to Existing Meter Panels ........................................................................... SG 004.2 – 004.3 

Additions, Alterations or Renewal of Existing Service & Metering Equipment ............................... SG 504.1 

Addressing Conventions .......................................................................................................... SG 004.6 

Alternate Service Delivery Point Requests ................................................................................. SG 011.2 

Application for a Billing Account ............................................................................................... SG 004.3 

Barriers for Service & Metering Equipment ................................................................................... SG 505 

BIL Rating .............................................................................................................................. SG 603.4 

Bus Tap Drawings for Approval .................................................................... SG 517.1 – 517.2, SG 603.3 

Busway Service Heads ................................................................................................. SG 110.1 – 110.2 

Cable Pole Quadrant & Riser Identification .................................................................... SG 314.1 – 314.3 

Cable Pole Riser Installation ......................................................................................... SG 315.1 – 315.5 

Cable Pole Riser Position Using Ladder Arm Bracket & Single Riser ................................. SG 313.1 – 313.2 

Cable Termination Bus Stubs ....................................................................................... SG 709.1 – 709.3 

Character of Service .................................................................................................... SG 004.3 – 004.4 

Clearances of Overhead Facilities from Tanks Containing Flammable or Explosive Mixture .............. SG 019 

Clearances, Medium-Voltage Conductors  ..................................................................... SG 018.1 – 018.2 

Conduit Bend & Riser at Building .................................................................................. SG 312.1 – 312.2 

Conduit, Safety Overflow Fitting .................................................................................................. SG 307 

Conduit Sealing .......................................................................................................................... SG 308 

Connection or Disconnection of Service .................................................................................... SG 004.4 

Control Power Transformer Metering ........................................................................................... SG 605 
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SG 5.2 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Conversions ........................................................................ SG 303, SG 304.1 – 304.2, SG 305.1 – 305.2 

Current Transformer Dimensions................................................................................................. SG 606 

Customer Generation 

Clearance Requirements from SDG&E-Owned Electric Meter & 
Service & Gas Meter Set Assembly ................................................................................... SG 806.13 

Disconnection Devices ........................................................................................... SG 806.2 – 806.4 

Disconnection of Generator ............................................................................................. SG 806.15 

Distributed Generation ........................................................................................ SG 806.1 – 806.16 

General Information .......................................................................................................... SG 803.1 

Inspection ...................................................................................................................... SG 806.15 

Metering Devices Information & Table .............................................................................. SG 806.14 

Metering Examples for Billing & Purchase of Energy .......................................................... SG 806.16 

Net Generation Output Metering .......................................................................... SG 806.5 – 806.12 

Stand-By Generator ............................................................................................... SG 805.1 – 805.3 

Stand-By Generator Safety Transfer Switch ........................................................................... SG 804 

Telemetering .................................................................................................................. SG 806.15 

Transformer Requirements .............................................................................................. SG 806.15 

Voltage Standards ........................................................................................................... SG 806.15 

Customer Will Furnish, Install, Own, & Maintain ............................................................ SG 009.1 – 009.3 

Customer-Owned Service & Meter 

Address Marking ............................................................................................................... SG 203.2 

Multiple Meter Installation ....................................................................................... SG 206, SG 207 

Permanent Pole .................................................................................................... SG 204.1 – 204.3 

Temporary Pole .................................................................................................... SG 205.1 – 205.4 

Temporary Service from an Overhead Source ............................................ SG 205.1 – 205.4, SG 206 
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SG 5.3 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Underground Installation ...................................................................................................... SG 207 

Definitions of Terms .................................................................................................... SG 003.1 – 003.3 

Drip Loops .......................................................................................... SG 104.5, SG 112.2, 112.4, 112.6 

Electric Meter & Service Location – Commercial & Residential Premises 

Commercial & Industrial, Meter Locations ............................................................... SG 504.2 – 504.3 

General Information .............................................................................................. SG 504.1 – 504.2 

Inaccessible ...................................................................................................................... SG 005.1 

Mid-Rise & High-Rise Buildings ............................................................................... SG 510.1 – 510.5 

Requests, Electric Meter & Service Location ........................................................... SG 503, SG 504.1 

Residential, Meter Locations .............................................................................................. SG 504.2 

Single or Multiple Meter Installations ...................................................................... SG 507.1 – 507.2 

Unacceptable Meter Locations ................................................................................ SG 504.3 – 504.4 

Electric Meter Cabinet – Commercial or Residential Multi-Meter Installations ................... SG 509.1 – 509.4 

Electric Meter Room .................................................................................................... SG 506.1 – 506.4 

Electric Service Disconnects & Meter Service Disconnects .............................. SG 511.1 – 511.3, SG 515.1 

Electric Service Policies ................................................................................................ SG 011.1 – 014.5 

Electric Terminating Enclosures, 0 – 600 Volts ............................................................................. SG 703 

General Information ............................................................................................. SG 003.3, SG 703 

Overhead Service Terminating Enclosure ............................................................................... SG 704 

Underground Pull Section ...................................................................................... SG 708.1 – 708.2 

Equipment Provided, By Customer & Utility ............................................................................... SG 004.4 

Existing Customers Requesting Additional Services or Remote Meter Locations  .............. SG 013.1 – 013.3 

Existing Gas Meter Below Electric Service & Metering Equipment ................................... SG 504.1 – 504.2 

Field Heating Service Lateral Conduits ......................................................................................... SG 306 
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SG 5.4 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Gas & Electric Meter Access ..................................................................................................... SG 005.1 

General Information .................................................................................................... SG 004.1 – 004.5 

Grounding & Bonding .............................................................................................................. SG 112.3 

Ingress & Egress to Electric Service & Metering Equipment ............................................ SG 504.2 – 504.3 

Inspection Authority ................................................................................................................ SG 003.1 

Instrument Transformer Mounting Specifications ......................................................................... SG 607 

Locksmiths, Listing of .................................................................................................. SG 005.1 – 005.2 

Manufacturer’s Drawings for Approval ....................................................................... SG 517.1, SG 603.1 

Markout Service ...................................................................................................................... SG 004.5 

Medium-Voltage Conductor Clearances for Non-Utility Workers & Equipment .................. SG 018.1 – 018.2 

Medium Voltage Metering Cubicle ................................................................................ SG 604.1 – 604.6 

Medium Voltage Service & Metering Equipment ............................................................ SG 603.1 – 603.6 

Meter Cabinet Recess .................................................................................................. SG 508.1 – 508.2 

Meter Heights ......................................................................................................................... SG 504.1 

Meter Locations (Refer to Electric Meter & Service Location – Commercial & Residential Premises 
on page SG 5.3) 

Meter Marking ........................................................................................................................ SG 504.1 

Meter Pedestal Foundation Details ........................................................................................... SG 519.5 

Meter Pedestal, Commercial ......................................................................................... SG 519.1 – 519.5 

Meter Pedestal, Field Replacement of Existing 120-Volt Meter Pedestal .......................... SG 520.1 – 520.2 

Meter Pedestal, Residential .......................................................................................... SG 518.2 – 518.3 

Meter Socket Sealing Rings ......................................................................................................... SG 503 

Meter Type & Socket Clip Arrangement ....................................................................................... SG 516 

Metered & Unmetered Conductors .............................................................................................. SG 503 

Metering Communications .......................................................................................................... SG 525 
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SG 5.5 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Mid-Rise & High-Rise Buildings ..................................................................................... SG 510.1 – 510.5 

Mobile Home Park Service & Meter Pedestals ................................................................ SG 518.1 – 518.3 

Multi-Family Residential Buildings – Less than 3 Stories High ...................................... SG 012.1, SG 013.1 

Overhead Electric Clearances Over Swimming Pools ...................................................... SG 108.1 – 108.2 

Permit & Inspection ................................................................................................................ SG 004.3 

Plaque Specifications & Examples................................................................................. SG 017.1 – 017.3 

Product Distributors ................................................................................................................... SG 020 

Pulling Devices for Installation of Service Lateral Conductors in Parking Structures ......... SG 016.1 – 016.2 

Purpose .................................................................................................................................. SG 004.1 

Readily Accessible Definition ....................................................................................................... SG 503 

Request for Service ........................................................................................................ SG 2, SG 004.2 

Residential or Mixed Use Buildings – 3 Stories or Greater ........................................... SG 012.1, SG 013.1 

Residential Single-Phase Multi-Meter Stack  ................................................................................. SG 707 

Residential Contiguous Dwellings – Townhouses (Row Homes) .......... SG 012.1 – 012.2, SG 013.1 – 013.2 

Rights of Way ......................................................................................................................... SG 011.3 

Risers 

Metallic Conduit Risers .......................................................................................... SG 105.1 – 105.2 

Solid Wood Risers ................................................................................................. SG 106.1 – 106.2 

Safety Socket Meter Cans ............................................................................................ SG 514.1 – 514.5 

Sample Plaque for Electrical Equipment Labels .......................................................................... SG 017.1 

Scope ..................................................................................................................................... SG 004.1 

SDG&E Transformer Fusing Information ....................................................................... SG 007.1 – 007.2 

SDG&E Will Furnish, Install, Own, & Maintain ........................................................................... SG 009.4 

Sealing of Meter & Service Facilities ............................................................................ SG 004.5, SG 503 
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SG 5.6 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Secondary Serving Voltages & Classification of Service Information ............................................ SG 011.3 

Service Drops 

Attachments .................................................. SG 103.1 – 103.5, SG 105.1 – 105.2, SG 106.1 – 106.2 

Clearances .......................................................................................................... SG 107.1 – 107.11 

Clearances over Swimming Pools ........................................................................... SG 108.1 – 108.2 

General Information .......................................................................................................... SG 103.1 

Length ............................................................................................................................. SG 103.1 

Supports............................................................................................................... SG 104.1 – 104.5 

Service & Metering Equipment, Residential Self-Contained 

Combination Pull & Meter Cans .............................................................................. SG 512.1 – 512.8 

Equipment Connected Ahead of a Main Service Disconnect .................................................. SG 512.1 

Meter Socket Closing Devices............................................................................................. SG 512.1 

Meter Socket Connections ................................................................................................. SG 512.1 

Self-Contained Meter Sockets ............................................................................................ SG 512.1 

Service Entrance Conductors, 0 – 600 Volts .................................................................. SG 112.1 – 112.6 

Service Entrance Limitations ....................................................................................................... SG 503 

Service Entrance Raceways ........................................................................................................ SG 111 

Service Heads ............................................................................................................. SG 109.1 – 109.2 

Service Locations .................................................................................................................... SG 011.2 

Service Planning ..................................................................................................................... SG 004.2 

Single Premise – Multiple Non-Residential Enterprises ..................................................... SG 012.2, 013.2 

Single Premise – Multiple Residential Customers ........................................................ SG 012.3, SG 013.3 

Single Premise – Single Non-Residential Enterprise ....................................... SG 012.2, SG 013.2 – 013.3 

Single Premise – Single Residential Customer with Other Electric Uses ........................ SG 012.3, SG 013.3 
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SG 5.7 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Single Premise with Multiple Buildings – Service & Metering Requirements ..................... SG 014.1 – 014.5 

Standard Switchboard Service Sections ...................................................................... SG 517.1 – 517.20 

Switchgear Underground Terminating Pull Section, Medium Voltage ............................... SG 608.1 – 608.3 

Test-Bypass Facilities for Safety Sockets ...................................................................................... SG 513 

Testing Requirements for Metal-Enclosed Service Entrance & Unmetered Feeder Busways ............. SG 010 

Transformer Fusing Information, SDG&E ...................................................................... SG 007.1 – 007.2 

Transformer Rated Meter [Current Transformer (CT)] ................................................... SG 515.1 – 515.6 

Transformer Vaults ..................................................................................................... SG 009.1 – 009.4 

Trench Inspections .................................................................................................................. SG 004.5 

Trolley Traction Station, 12kV Service Point Connection ................................................................ SG 609 

Truck Access Requirements, Line ................................................................................................ SG 015 

Typical Plaque for Existing Buildings with Intermixed Services ................................................... SG 017.3 

Typical Plaque for New Buildings or Existing Buildings with Separate Service Areas ..................... SG 017.2 

Unacceptable Meter Locations ...................................................................................... SG 504.3 – 504.4 

Underground Electric Service Lateral Clearances 

Gasoline Dispensing & Service Stations..................................................................... SG 316, SG 318 

Leach Fields ......................................................................................................................... SG 319 

Propane Tanks ......................................................................................... SG 317.1 – 317.2, SG 318 

Underground Electric Service Lateral Conduit Requirements........................................... SG 309.1 – 309.3 

Underground Pull Can with Cable Termination Bus Stubs ............................................... SG 706.1 – 706.2 

Underground Pull Can with or without Mechanical Lugs ................................................. SG 705.1 – 705.4 

Underground Pull Section (See Electric Terminating Enclosures, 0 – 600 Volts on page SG 5.3) 

Underground Service from Overhead Facilities (Low Voltage) ........................................ SG 310.1 – 310.2 

Underground Service from Overhead Facilities-Padmount Transformer ........................... SG 311.1 – 311.2 
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SG 5.8 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Unmetered Electric Service ........................................................................................ SG 524.1 – 524.10 

Utility Meters .......................................................................................................................... SG 003.3 

Utility’s Contribution to Fault Current ............................................................................ SG 006.1 – 006.2 

Utility's Contribution to Fault Current Secondary Voltage Service Examples ..................... SG 008.1 – 008.7 

Ventilation ............................................................................................................... SG 517.2, SG 603.5 

Wireless Communications on Private Property ............................................................... SG 522.1 – 522.2 

Wireless Communications Provider – Metered Electric Service ........................................ SG 523.1 – 523.3 

Work on Utility-Owned Poles .................................................................................................... SG 004.5 

Working Space 

Low Voltage (0 – 600 Volts)................................................................................... SG 504.4 – 504.5 

Medium-Voltage Switchgear................................................................................... SG 603.3 – 603.4 
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SG 5.9 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

GAS SECTION 

SUBJECT PAGE # 

Assistance & Information Available ......................................................................................... SG 1003.3 

Barricades for Gas Meter Sets .................................................................................. SG 1014.1 – 1014.3 

Billing Account Establishment ................................................................................................. SG 1003.3 

Building Recess for Gas Service & Meters ................................................................. SG 1012.1 – 1012.4 

Customer Responsibility for Appliances ................................................................................... SG 1003.3 

Definitions of Terms ................................................................................................ SG 1003.1 – 1003.2 

Electric Bonding & Grounding of Gas Pipe ............................................................................... SG 1003.5 

Establishing Gas Meter Location & Location of Customer’s Houseline ........................................ SG 1003.2 

Existing Gas Service – Customer Requests for Additional Services .............................. SG 1006.3 – 1006.4 

Gas Facilities Near Underground Padmounted Equipment or Substructures ................. SG 1015.1 – 1015.7 

Gas Meter Capacity & Selection ................................................................................................. SG 1005 

Gas Meters Grouped on Meter Headers .................................................................... SG 1010.1 – 1010.8 

Gas Service & Metering ......................................................................................................... SG 1003.2 

Gas Service & Meter Behind Wing Walls .................................................................................... SG 1011 

Gas Service Riser & Houseline Spacing, Clearances, & Minimum Working Space ......... SG 1009.1 – 1009.3 

Gas Trench Only for San Diego County ..................................................................... SG 1004.1 – 1004.2 

Houseline Modifications ......................................................................................................... SG 1003.4 

Markout Service .................................................................................................................... SG 1003.5 

Meter & Service Location ......................................................................................... SG 1006.1 – 1006.5 

Meter Cabinet for Single Residential Gas Meter ......................................................... SG 1008.1 – 1008.3 

Meter Locations ...................................................................................................... SG 1006.1 – 1006.2 

Mobile Home Meter Pad ........................................................................................................... SG 1013 

Number of Services Allowed to a Building ................................................................. SG 1006.2 – 1006.3 
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SG 5.10 

SDG&E SERVICE STANDARDS & GUIDE 

ALPHABETICAL SUBJECT INDEX 

 

SUBJECT PAGE # 

Ownership & Maintenance of Utility’s Facilities ........................................................................ SG 1003.4 

Purpose ................................................................................................................................ SG 1003.1 

Resale of Natural Gas ............................................................................................................ SG 1003.5 

Scope ................................................................................................................................... SG 1003.1 

Service Locations .................................................................................................................. SG 1006.5 

Signage Requirements for Gas Service Locations on Multi-Tenant Buildings ................ SG 1003.2 – 1003.3 

Territory Served .................................................................................................................... SG 1003.1 

Utility Placement in Joint Trench & Gas Meter Set Assembly Installation ..................... SG 1007.1 – 1007.5 

Utility’s Right of Access to Customer’s Premises ........................................................ SG 1003.3 – 1003.4 


