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This report covers the Public Safety Power Shutoff (PSPS) event that occurred in SDG&E’s 
service area from October 26 through October 27, 2020. SDG&E submits this report to the 
Director of Safety and Enforcement Division (SED) and the service lists for Rulemaking (R.) 18-
12-005 and R.18-10-007. This report includes the information required by Decision (D.) 12-04-
024, Section II.A of CPUC Resolution ESRB-8, D.19-05-042, and D.20-05-051. 

The analysis and data provided in this report are based on the most current information available 
at the time and are subject to modification resulting from additional analyses and assessments 
completed following submission of the report. 

1. An explanation of SDG&E’s decision to de-energize, including an explanation of 
alternatives considered; mitigation measures used to decrease the risk of utility-caused 
wildfires in de-energized areas; a thorough and detailed description of the quantitative 
and qualitative factors SDG&E considered in calling, sustaining or curtailing the PSPS 
event, including information regarding why PSPS was a last resort option; and the 
specific conditions SDG&E determined must be present for the de-energization event to 
be concluded. 
Response: 
Explanation of the Decision to De-Energize 
The decision to initiate Public Safety Power Shutoffs (PSPS) was made at SDG&E’s Emergency 
Operations Center (EOC). SDG&E’s EOC was fully staffed in a remote environment by a cross-
functional team of electric operations, safety, meteorology, engineering, customer service, 
external affairs, communications, and other personnel, as well as a designated Utility Incident 
Commander (UIC). SDG&E activated its EOC to provide coordinated response; ensure there 
was informed decision-making; coordinate as-needed logistic support; and manage notifications 
to all impacted stakeholders, including customers, state agencies, local jurisdictions, tribal 
governments, elected representatives, and public safety partners.  

SDG&E’s EOC was activated at midnight on Monday, October 26, in response to weather 
forecasts indicating strong winds and low humidity were possible in portions of SDG&E’s 
service area starting in the early morning on October 26. Based on advanced forecasts, 
SDG&E anticipated the most severe winds and increased fire risk conditions in the northwest 
corner of its service area, including the communities of Fallbrook and San Clemente, as well 
as surrounding areas.  

SDG&E weighs many inputs when making the decision to de-energize portions of its system, 
and leverages refined situational awareness data and input from its subject matter experts 
when considering the need for PSPS, though experience with the program has indicated it is 
not appropriate to use a prescriptive technique to determine when to use PSPS, as wildfire 
conditions are dynamic and not every situation is the same. When making the decision to de-
energize, SDG&E considers the following factors: 

• Weather conditions: SDG&E’s Fire Potential Index (FPI) ratings, Red Flag Warnings, 
and the Santa Ana Wildfire Threat Index (SAWTI) 

• Vegetation conditions and the Vegetation Risk Index 
• Field observations and flying/falling debris 
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• Information from first responders 
• Meteorological data, including 10-years of historical information from weather 

stations and, 99th and 95th percentile winds 
• Expected duration of conditions 
• Location of any existing fires 
• Wildfire activity in other parts of the state affecting resource availability 
• Information on temporary construction 

SDG&E has not developed a specific PSPS algorithm that lists, quantifies and calculates the 
weight of each factor that is incorporated into a PSPS. SDG&E has developed and published 
information regarding the factors and weights that go into the determination of the fire 
environment severity which is included in the FPI and SAWTI sections of SDG&E’s 2020 
Wildfire Mitigation Plan (WMP). 

In addition to local weather conditions, SDG&E closely monitored and took into consideration 
wildfire activity throughout the state and the availability of fire suppression resources to the 
region. SDG&E’s EOC remained activated through the duration of the Red Flag Warning 
(RFW) issued by the National Weather Service (NWS), which expired at 6 p.m. on Tuesday, 
October 27. During this event, the decision to implement PSPS was not based on a single 
factor, but rather a confluence of conditions. The central considerations in determining if 
PSPS were warranted are detailed below: 

Weather Forecasts and Conditions 
Summary:  This was a particularly challenging weather event for the SDG&E service 
territory, both in terms of the forecast itself and the real-time evolution of weather and 
fuels conditions.  In brief, strong low pressure moving into Southern California from the 
north-northeast brought areas of wetting rains, followed immediately by gusty north-
northeast winds and low humidity. Initially, winds were confined to the extreme northwest 
portion of the SDG&E service area, with very strong winds measured just beyond the 
boundaries of the service area.  Breezy conditions then expanded and spread across the 
remainder of the service territory as the event progressed, with an isolated pocket of much 
stronger winds on October 27.  In areas that saw very little rainfall, fuels dried out quickly 
and were receptive to ignition shortly after the onset of gusty winds. In other areas, fuels 
did not fully dry out until after the strongest winds subsided. 

The Weather Forecast:  Weather forecasts in the days leading up to the PSPS event 
indicated areas of measurable rain, followed by locally gusty north-northeast winds and 
very low humidity.  Wind gusts were forecast to exceed 55 mph in the extreme northwest 
corner of the SDG&E service area.  A High Wind Warning and RFW were subsequently 
issued by the NWS for the extreme northwest portion of the SDG&E service area, where 
there was high confidence of strong winds and dry fuels. The Fire Potential Index (FPI) 
was forecast to be Extreme in the far northwest portion of the service area and Elevated in 
all other areas.  In San Diego County, there was considerable uncertainty regarding the 
wind forecast, the rainfall forecast, and subsequent drying of fuels. The consensus among 
forecasters was strong winds were unlikely to materialize in San Diego County and dead 
fuels were not expected to fully dry out until after winds had subsided. Wind gusts in 
eastern San Diego County were forecast to remain below 40 mph.   
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While the consensus forecast was correct in many respects, a pocket of much stronger than 
forecast wind developed suddenly in the areas of Crestwood and Boulevard shortly after 
8:30 a.m. on October 27, prompting quick action by SDG&E. These unexpected strong 
winds were in areas that saw very little rainfall in the previous days.  

Weather conditions on October 26, 2020:  The strongest winds and driest conditions 
were initially confined to the far northwest corner of the service territory in the Camp 
Pendleton and De Luz areas.  The De Luz area does not typically experience stronger Santa 
Ana winds, but on October 26, wind gusts at the De Luz weather station were in the top 
1% of all Santa Ana wind gusts measured at that location, and only 4 mph below the 
station record.  Just west of De Luz, the Buffalo Bump weather station measured wind 
gusts up to 55 mph, indicating much stronger winds aloft. These areas saw very little 
rainfall the day before and humidity values on October 26 were in the single digits and 
teens. Breezy conditions were present across the remainder of the service territory later in 
the day, but wind gusts were either well below what is typical for a Santa Ana or were 
occurring in areas where fuels were still somewhat wet.  

Weather conditions on October 27, 2020:  The morning of October 27 began with only 
locally breezy conditions, as forecast.  However, a pocket of stronger winds very suddenly 
developed in the far southeast corner of San Diego County shortly after 8:30 a.m. Near the 
community of Live Oak Springs, wind gusts peaked at 63 mph at the Crestwood weather 
station. Recorded wind speeds at the Crestwood weather station on October 27 were in the 
top five strongest Santa Ana wind gusts measured at that location, and in the top 1% of all 
Santa Ana winds measured at that location. Recorded wind speeds significantly exceeded 
the forecast for this area.  Nearby, wind gusts were measured near 50 mph at La Posta, 
White Star, and Boulevard. Outside of these areas, gusts were somewhat unremarkable. 
Rainfall in the areas with the strongest winds was light, relative to other areas. with only a 
couple hundredths of an inch (< 0.05”) of precipitation, and after a full day of drying, fuels 
were very receptive to ignition.   

Local Fire Conditions and Fire Potential 
SDG&E monitored fire activity, as well as staffing levels of local, state, and federal fire 
agencies locally and regionally throughout this weather event.  This information is part of 
the larger situational awareness picture and aids in the decision of whether or not PSPS is 
warranted.  This is achieved by communicating with agencies that have jurisdiction in the 
SDG&E service area and monitoring multiple incident notification tools on a 24/7 basis.   

Alternatives Considered  
Once extreme fire risk weather conditions have materialized, alternatives to PSPS are 
limited. SDG&E has dedicated substantial resources to wildfire prevention and mitigation 
activities for more than a decade, including work to enhance the resiliency of its grid and to 
add tools and technologies for weather monitoring and wildfire mitigation.1 In addition to 

 
1  See SDG&E’s 2020 Wildfire Mitigation Plan for additional information on SDG&E’s ongoing wildfire 

prevention and mitigation work: 
https://www.sdge.com/sites/default/files/regulatory/SDG%26E%202020%20Wildfire%20Mitigation%20Plan
%20Revised%2003-02-2020.pdf 

https://www.sdge.com/sites/default/files/regulatory/SDG%26E%202020%20Wildfire%20Mitigation%20Plan%20Revised%2003-02-2020.pdf
https://www.sdge.com/sites/default/files/regulatory/SDG%26E%202020%20Wildfire%20Mitigation%20Plan%20Revised%2003-02-2020.pdf
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improving SDG&E’s ability to forecast and monitor extreme weather conditions, these 
efforts enable SDG&E to reduce the number of PSPS events and mitigate the scope of events 
when PSPS is implemented.  

In the days leading up to potential PSPS events, including this event, SDG&E’s meteorologists 
closely monitor weather forecasts to identify the specific areas most likely to experience 
weather conditions that warrant PSPS. Operational groups use these targeted forecasts to 
strategically stage field crews and observers in areas anticipated to experience the most 
severe weather.  

Once fire weather conditions materialize, stations in SDG&E’s weather network provide 
reading of conditions including wind speeds, temperatures and relative humidity every 30 
seconds. This data is monitored in real time by staff at SDG&E’s EOC and used to determine 
if PSPS should be implemented. This close monitoring and frequent updating of location-
specific data enables SDG&E to implement PSPS only as a last resort when conditions 
warrant de-energization.  

Mitigation Measures to Decrease Utility-Caused Fire Risk in De-Energized Areas 
 SDG&E implements mitigation measures used to decrease the risk of utility caused wildfires 

by reinforcing the standards listed in SDG&E Electric Standard Practice 113.1—Operations 
and Maintenance Wildland Fire Prevention Plan and increasing use of prevention resources. 
All SDG&E field personnel are required to receive annual training on fire prevention.  All 
non-emergency work is restricted in areas where there is extreme fire potential. 

During this event, SDG&E strategically placed observers and field crews at or near the 
location of the facilities forecast to experience the most severe weather conditions. By 
staging personnel at these locations, SDG&E is able to quickly react to changes in conditions 
and ensure energized lines are operated safely with no imminent threats to their integrity, and 
that de-energized lines are inspected for safety prior to re-energization.  

Conditions to Conclude the PSPS Event 
Similar to the decision to initiate a PSPS event, the decision to conclude a PSPS event is 
made based on a number of factors.  

During this event, SDG&E Meteorologists utilized real time weather station data and forecast 
models to determine the Santa Ana winds has peaked and were trending weaker, without any 
indication of potential resurgence of conditions that could necessitate additional PSPS.  

Based on favorable weather conditions, SDG&E’s UIC approved patrols of the de-energized 
lines. Once patrols were completed and confirmed there was no damage to the infrastructure, 
the UIC approved re-energization of the devices. 
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2. All factors considered by SDG&E in its decision to de-energize, including wind speed, 
temperature, humidity and vegetation moisture in the vicinity of the de-energized 
circuits. 
Response:  
The decision to de-energize for public safety is not based on a single factor; numerous 
criteria are considered when making this decision. Key bases for these decisions included, 
but were not limited to: 

• The RFW issued by the NWS indicated that the combination of strong winds and 
critically low relative humidity would result in critical fire weather conditions with 
the potential for extreme fire behavior; 

• The potential for wind gusts in excess of 55 mph in higher terrain areas of the 
northwest portion of SDG&E’s service area; 

• The potential impact to customers with access and functional needs, including 
Medical Baseline (MBL) customers on each de-energized circuit, recognizing PSPS 
events can result in significant impacts to these customers; 

• SDG&E’s Fire Potential Index (FPI) was Extreme for Orange County and Elevated in 
all other districts, indicating the potential for large fires, should an ignition occur; 

• Infrastructure in temporary configurations due to construction activities; 
• Observer reports of imminent threats to power lines, including tree branches 

encroaching overhead lines, wire movement, debris blown into lines; 
• Fire-suppression resources were potentially unavailable due to high winds and time of 

day, should an ignition occur; 
• Wildfire activity across the state, including the Silverado and Blue Ridge Fires in 

Orange County; 
• Accessibility could be constrained should an ignition occur; 
• The outages could be targeted to minimize impacts to customers; and 
• A review of active outages on SDG&E’s system. 

On October 26, the strongest winds and driest conditions were confined to the far northwest 
corner of the SDG&E service area in Camp Pendleton and De Luz.  The De Luz area does 
not typically experience stronger Santa Ana winds, but on October 26, wind gusts at the De 
Luz weather station were in the top 1% of all Santa Ana wind gusts measured at that location 
and only 4 mph off the station record.  Just west of De Luz, the Buffalo Bump weather 
station measured wind gusts up to 55 mph, indicating much stronger winds aloft. These areas 
saw very little rainfall the day before and humidity on October 26 was in the single digits and 
teens. Breezy conditions overspread the remainder of the service territory later in the day, but 
wind gusts were either well below what is typical for a Santa Ana or were occurring in areas 
where fuels were still somewhat wet. 

On Oct. 27, in addition to the factors considered above, the below information was considered 
when implementing unanticipated PSPS in portions of southeastern San Diego County:   

• Rainfall: The map below shows rainfall totals measured across the San Diego area in the 
24–36 hours preceding the peak of the winds across the region.  As shown in the map 
below, rainfall totals across the far southeastern portions of the territory in the vicinity of 
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the PSPS were less than 0.05”. This precipitation occurred more than 24 hours prior to 
peak winds and was not sufficient to decrease the wildfire potential or prevent a 
dangerous rate of spread should a wildfire ignition occurred.      

San Diego Area Rainfall Totals: October 24–25 

 
• Fuel Moisture: In addition to rainfall in the area, SDG&E closely tracked fuel 

moisture measurements from Remote Automated Weather Stations in the area to 
determine the criticality of the dead fuel moisture.  The fuel moisture reading that was 
most representative for this region was from the Mountain Springs Grade Weather 
Station, which was reporting only 5 grams of moisture, which is extreme dry and can 
support a dangerous rate of wildfire spread, should an ignition occur.  The map below 
highlights the area impacted by the unanticipated PSPS and the 10-hour dead fuel 
moistures:  
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San Diego County Dead Fuel Moistures, October 26–27, 2020 

 

As the strong low-pressure system was exiting the region on the morning of October 27, 
winds trended as forecast across the San Diego County Mountains, which led SDG&E’s 
meteorology team to believe that the far southeastern portions of the county would also 
trend as forecasted.  That said, winds began trending significantly above normal across 
the far southeastern corner of the service territory, with peak gusts in the top 1% of all 
Santa Ana Winds SDG&E has measured in that area over the last decade.   

The combination of the extreme winds, a lack of significant rainfall, and very dry dead 
fuel moisture readings were taken into consideration, along with the factors described 
above, to ultimately implement the PSPS for this area. 
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3. An explanation of how the utility determined that the benefit of de-energization 
outweighed potential public safety risks. 
Response:  
Advanced weather forecasts indicated that communities in the northwest portion of 
SDG&E’s service area would experience strong winds and low levels of humidity starting in 
the morning on Monday, October 26. These areas do not typically experience stronger Santa 
Ana winds. SDG&E was concerned the forecast conditions posed an increased risk of 
wildfire ignition, and that an ignition would likely result in large, destructive wildfires, with 
rapid rates of spread and long-range spotting. These concerns were bolstered by the issuance 
of the RFW by the NWS, which was in effect for the region from 2 a.m. Monday, October 26 
to 6 p.m. Tuesday, October 27. During the period of anticipated severe weather, SDG&E 
monitored real time weather data, observations of vegetation moisture levels, and weather 
conditions.   
 
Additionally, SDG&E took into consideration the Blue Ridge and Silverado Fires in Orange 
County, just to the north of its service territory, as well as other active fires occurring under 
similar conditions throughout the state. These large, destructive fires validated the severity of 
the fire weather conditions. SDG&E determined the conditions warranted de-energizing 
certain facilities which might otherwise provide a source of ignition.  

SDG&E does not make the decision to de-energize lightly.  Based on the best available 
information, SDG&E applies its judgment and experience to the situation at hand, with the 
safety of the communities and customers it serves, as well as its workforce, as the top priority 
in the decision-making process. 
 
While weather conditions warranted implementation of PSPS to reduce the potential for an 
ignition, SDG&E was also mindful of the impact PSPS events have on customers, and 
particularly those with access and functional needs (AFN). Loss of electricity can have a 
range of consequences for customers, including medical risks, stress and anxiety, and 
economic losses. Prior to the 2020 wildfire season, SDG&E launched new partnership 
models with 2-1-1 San Diego and 2-1-1 Orange County to support customers with AFN 
during PSPS events. Through these partnerships, customers can receive services such as 
assisted transportation, hotel vouchers, and food resiliency, among others. Additionally, 2-1-
1 San Diego and 2-1-1 Orange County amplify PSPS notifications and messaging to more 
broadly reach the AFN community.  
 
SDG&E also worked to reduce the hardships customers experience during PSPS events 
through its Generator Grant Program. SDG&E offered portable backup battery units (e.g. 
Goal Zero Yeti 3000) to MBL customers impacted by PSPS events in 2019. As of October 
2020, more than 1,400 customers have received backup batteries from SDG&E, including 
approximately 75 MBL customers living in mobile home parks within the HFTD.  
 
Based on the anticipated scope and duration of this PSPS event, and the likelihood of long-
term, devastating public safety impacts should a large wildfire occur, SDG&E determined 
de-energization was the appropriate measure to ensure public safety.  
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4. The time, place and duration of the event and whether the areas affected by the de-
energization are classified as Zone 1, Tier 2, or Tier 3 per the definition in General Order 
95, Rule 21.2-D. If service is not restored within 24-hours of the termination of the PSPS 
event, SDG&E must explain why it was not able to timely restore service. 
Response:  

Circuit/ 
Device Communities Start 

Date/Time 
Restoration 
Date/Time 

Duration 
(HH:MM) 

GO 95  
Rule 21.2D 

Classification 

239-15R  Fallbrook 10/26/2020 
8:48 a.m. 

10/26/2020 
4:06 p.m. 07:18 Tier 3 

1234 Fallbrook 10/26/2020 
8:51 a.m. 

10/26/2020 
4:40 p.m. 07:49 Tier 2 

520-35R Fallbrook 10/26/2020 
8:59 a.m. 

10/26/2020 
4:51 p.m. 07:52 Tier 2 

520-18R Fallbrook 10/26/2020   
09:21 a.m. 

10/26/2020   
4:16 p.m. 06:55 Tier 2 

520-26R Fallbrook 10/26/2020   
10:50 a.m. 

10/26/2020   
4:26 p.m. 05:36 Tier 2 

1215-12R 
Boulevard, La Posta Reservation, 
Campo Reservation, Manzanita 
Reservation 

10/27/2020 
9:12 a.m. 

10/27/2020 
5:19 p.m. 08:07 Tier 3 

445-39R Boulevard, Campo Reservation 10/27/2020 
9:48 a.m. 

10/27/2020 
4:24 p.m. 06:36 Tier 2 

444-43R Jacumba 10/27/2020 
10:39 a.m. 

10/27/2020 
4:07 p.m. 05:28 Tier 2 
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5. Describe how sectionalization was considered/implemented and the extent to which it 
impacted the size and scope of the de-energization event. 
Response:  
SDG&E utilized sectionalization during this PSPS event to reduce customer impacts. 
Leveraging real-time data from the SDG&E weather network in the area of the severe 
weather, SDG&E was able to confirm the strong winds were isolated to portions of the 
majority of impacted circuits.  As a result, SDG&E de-energized only portions of five of the 
six circuits impacted during this event, as opposed to the entire circuits. By de-energizing 
only portions of the circuits, SDG&E was able to avert PSPS impacts for approximately 
3,178 customer accounts.  
 

Circuit De-energized  
device(s) 

Total # 
meters  

on circuit  

 # Meters not  
de-energized 

due to 
sectionalization   

239 239-15R 1,332 845 
520 520-35R, 520-18R, 520-26R 3,024 2,156 
1215 1215-12R 253 11 
445 445-39R 963 162 
444 444-43R 427 4 

 
Additionally, in an effort to limit the number of customers potentially in scope for this event, 
where possible, SDG&E performed offloading of customers on circuits in certain areas 
forecast to experience the most severe fire risk conditions. In total, SDG&E rerouted service 
to other circuits for approximately 5,692 customer accounts that are normally served by 
circuits that were being monitored for potential PSPS outages during this weather event. 
While weather conditions did not ultimately necessitate PSPS of these circuits, SDG&E was 
prepared to implement shutoffs minimizing the number of customers impacted, had PSPS 
been warranted.  

SDG&E also used sectionalizing devices to send warning messages and notifications of 
potential PSPS impacts to specific, more precise customer groups. 
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6. The number of affected customers, broken down by residential, medical baseline, 
commercial/industrial and other.  
Response:  

Circuit/ 
Device 

Total # 
Impacted 
Customer 

Meters 

Residential 
Meters 

Commercial/ 
Industrial 

Meters 

Medical 
Baseline 
Accounts 

Self-
identified 

vulnerable2 

PSPS 
Critical 
Facility 
Meters 

239-15R  486 296 190 16 22 16 
1234 1,553 1,415 138 65 56 32 
520-35R 373 233 140 11 11 2 
520-18R 330 136 194 4 9 7 
520-26R 165 145 20 10 4 3 
1215-12R 242 152 90 12 16 53 
445-39R 801 640 161 55 58 31 
444-43R 423 338 85 38 31 30 
Total 4,373 3,355 1,018 211 2133 174 

 

 

 
2  Includes customers who have self-identified as: disabled or over 62-years-old/elderly, and customers who 

receive an alternate form of bill (e.g. braille). 
3  Totals do not represent unique customer counts. Customers who have self-identified as vulnerable may also be 

registered as MBL customers. 

SDG&E PSPS Customer Impacts: Oct. 26–27, 2020

Residential Commercial/Industrial Medical Baseline Critical Facilities
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7. Describe any wind-related damage to SDG&E’s overhead powerline facilities in the 
areas where power was shutoff.  
Response: 
No weather-related damage to SDG&E facilities was reported in the areas impacted by PSPS 
during this event. 
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8. Provide a description of the customer notice and any other mitigation provided by SDG&E.
Include a copy of all notifications, the timing of notifications, the methods of notifications 
and who (IOU or public safety partner) made the notification. If SDG&E failed to provide 
notifications according to the timelines set forth in the CPUC PSPS Guidelines (see D.19-05-
042), include an explanation of the circumstances that resulted in such failure. Include the 
number of false communications made and an explanation for any false communications by 
citing the sources of changing data.
Response:

Starting on October 24, SDG&E notified customers in areas that would potentially be impacted 
by PSPS on October 26. Notifications were made via outbound dialer, email and personal phone 
calls. SDG&E also shared information with the public through its websites (SDGEnews.com 
and SDGE.com), SDG&E social media channels (Twitter, Facebook, Instagram), and with local, 
state and national news media outlets.

Due to a clerical error, SDG&E did not provide notification to three MBL customers prior to de-
energization on October 26. SDG&E completed in-person notifications for these three customers on 
October 26 after PSPS started. Affirmative notifications were made by SDG&E to 97% of MBL 
customers during this event. The clerical error that resulted in the missed notifications has since been 
corrected.

SDG&E was not able to provide advanced notifications to customers impacted by PSPS on October 
27, as weather forecasts did not indicate conditions potentially warranting PSPS in the impacted 
areas. As noted in responses to items 1 and 2 of this report, fire weather conditions on October 27 
were unexpected and arrived suddenly in areas of southeast San Diego. Once conditions 
materialized that warranted the use of PSPS, SDG&E began notifying impacted customers.

The first PSPS outage on October 27 began at 9:12 a.m. By 9:21 a.m., SDG&E started making 
direct notifications to impacted customers and shared information via digital channels, including 
SDGE.com and social media. SDG&E made notifications to customers throughout the event on 
October 27 to provide updates related to patrols and restoration of service.

Approximately 1,466 customers, including 1,130 residential, 105 MBL, and 336 commercial/
industrial, impacted by PSPS on Oct. 27 did not receive notifications at the 24–48-hour prior 
benchmark, or at the 1–4-hour prior benchmark.

SDG&E has also taken additional measures to mitigate impacts to customers with AFN, 
including MBL customers. In preparation for the 2020 wildfire season, SDG&E launched new 
partnership models with 2-1-1 San Diego and 2-1-1 Orange County to support customers with 
AFN during PSPS. Through these support models, customers with AFN can receive services 
such as assisted transportation, hotel vouchers, and food resiliency, among others. 2-1-1 also 
further amplifies PSPS notifications to more broadly reach the AFN community.

As part of its Generator Grant Program, SDG&E offered portable backup battery units (e.g., 
Goal Zero Yeti 3000) to MBL customers who were impacted by PSPS in 2019. As of
October 2020, SDG&E has provided more than 1,400 backup batteries, including ~75 
specifically targeted to MBL customers in Mobile Home Parks who reside in the HFTD.



SDG&E Report on Public Safety Power Shutoff Event: October 26–27, 2020 

14 

See Appendix 1 for detailed information regarding customer notifications 
See Appendix 2 for details of notifications to Public Safety and Community Partners 
See Appendix 3 for details of notifications to the CPUC 
See Appendix 4 for details of notifications to Government Officials/Representatives 
See Appendix 5 for details of notifications to Cal OES 
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9. For those customers where positive or affirmative notification was attempted, an 
accounting of the customers (which tariff and/or access and functional needs population 
designation), the number of notification attempts made, the timing of attempts, who 
made the notification attempt (utility or public safety partner) and the number of 
customers for whom positive notification was achieved. 
Response: 
All customer notifications were made by SDG&E. During this event, SDG&E successfully 
made affirmative notifications to medical baseline (MBL) customers who were not reached 
by phone. SDG&E completed 334 in-person notifications for customers during this event.  
 
Please see Appendix 1 for detailed information regarding customer notifications. 
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10. The address of each community assistance location during a de-energization event, 
describe the location (building, trailer, etc.), describe the assistance available at each 
location, and the days and hours it was open. 
Response: 
SDG&E opened one Community Resource Center (CRC) during this event on October 26. 
SDG&E deployed one of its Mobile Command Trailers to the Fallbrook Branch Library to 
serve as a drive-through CRC. SDG&E used a Mobile Command Trailer to ensure visitors 
were able to maintain social distancing protocols to prevent transmission of COVID-19. The 
CRC was located near the Fallbrook Branch Library.  
On October 27, SDG&E began preparing CRC resources once weather conditions warranting 
PSPS materialized in areas of eastern San Diego County. However, a CRC was not 
ultimately activated, as power was fully restored before all resources were mobilized. The 
same amenities offered in the table above would have been available at this location had it 
been needed  

SDG&E CRC Details for PSPS Event: October 26–27, 2020 

Location Site description Resources provided Days/hours 
of operation 

124 S Mission Rd. 
Fallbrook, CA 92028 

Near the Fallbrook 
Branch Library 

Drive-through 
CRC; SDG&E 
Mobile 
Command 
Trailer 

Bottled water, light snacks, outage 
updates, medical device charging, ice, 
bulk water (via large water truck), and 
care packages containing: reusable water 
bag, hot/cold storage bag, duct tape, 
AM/FM hazard weather radio, solar light, 
solar power bank, toilet paper, personal 
safety kit, vehicle power inverter. 

10/26/2020 
8:45 a.m.– 
5 p.m. 
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11. A description and evaluation of engagement with local and state public safety partners 
and community partners in providing advanced outreach/notification during the PSPS 
event. 
Response:  
SDG&E works throughout the year leading up to wildfire season on education and outreach 
with its local and state public safety partners and community partners. In 2020, prior to the 
COVID Pandemic, education and outreach included in-person tours and trainings, and 
continued with virtual tours, webinars and trainings during the COVID Pandemic. 

SDG&E worked extensively with state and regional partners throughout this PSPS event, 
including extensive and multiple daily briefings with Cal OES, CPUC, Cal OES Tribal 
Affairs, County OES and 2-1-1. Additionally, SDG&E partnered with San Diego County 
OES, AFN Working Group, 2-1-1 San Diego, 2-1-1 Orange County, and community-based 
organizations (CBOs) to amplify key messaging through their databases and social media 
channels, and to translate PSPS notification into other languages. Updates on the PSPS event, 
including tips and a link to sign up for notifications, were sent to more than 500 community 
and public safety partners. 

To evaluate engagement with local and state public safety partners, SDG&E holds after 
action events with partners at the conclusion of wildfire season. Overall, feedback has been 
positive following advanced outreach. 

Immediately following the PSPS event, SDG&E distributed a one question online survey 
requesting public safety partners rate SDG&E’s level of engagement with their organization 
before and during the Oct. 26–27 PSPS event. SDG&E received five responses to the survey. 
Please see below for the results of the survey: 
 

SDG&E Post-Event Public Safety Partner Engagement Survey Results:  
PSPS Event October 26–27, 2020  

 
The only comment received on the survey was, “My organization was not affected.” 
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12. The local communities’ representatives SDG&E contacted prior to de-energization and 
the date on which they were contacted.  
Response:  
Please see Appendix 2 for details of notifications to Public Safety and Community Partners. 
Please see Appendix 4 for details of notifications to Elected Officials and Representatives. 
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13. Summarize the number and nature of complaints received as a result of the de-
energization event and include claims that are filed against SDG&E because of the de-
energization. 
Response:  
As of November 10, SDG&E has received two claims for food loss related to the PSPS 
events that took place October 26–27. 
 
As of November 10, SDG&E has not received any complaints related to the October 26–27 
PSPS event. 
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14. Provide detailed timeline and description of the steps taken to restore power. 
Response:  
SDG&E considers and implements the following steps to restore power: 

a. Meteorology forecasted wind gusts have peaked and are trending downward; 
b. Real-time observer reports confirming no impacts to system, no debris and no 

vegetation impacts; 
c. Full patrol of the de-energized distribution circuit or transmission tie-line to inspect 

for damages; 
d. Electric Troubleshooter, observers and/or line crews on-site during re-energization 

process at key locations; 
e. Contract Fire-Fighting Resources (CFR) on-site during re-energization process; 
f. Check and ensure all personnel are in the clear before re-energization; 
g. Approval by OIC, Deputy Ops, and Field Utility Commander to restore 

device/circuit/tie-line; and 
h. Electric Distribution Operations/Electric Grid Operations notifies EOC of time 

reenergization was completed. 
 

Device De-energization 
date/time 

Authorization 
to Patrol 
Date/time 

Restoration 
Date/Time 

520-35R 10/26/2020  
8:59 a.m. 

10/26/2020 
1:35 p.m. 

10/26/2020 
4:51 p.m. 

520-18R 10/26/2020  
9:21 a.m. 

10/26/2020 
1:35 p.m. 

10/26/2020 
4:16 p.m. 

520-26R 10/26/2020 
10:50 a.m. 

10/26/2020 
1:35 p.m. 

10/26/2020 
4:26 p.m. 

C1234 10/26/2020  
8:51 a.m. 

10/26/2020 
1:35 p.m. 

10/26/2020 
4:40 p.m. 

239-15R 10/26/2020 
8:48 a.m. 

10/26/2020 
1:35 p.m. 

10/26/2020 
4:06 p.m. 

445-39R 10/27/2020  
9:48 a.m. 

10/27/2020 
12:50 p.m. 

10/27/2020 
4:24 p.m. 

444-43R 10/27/2020 
10:39 a.m. 

10/27/2020 
1:25 p.m. 

10/27/2020 
4:07 p.m. 

1215-12R 10/27/2020  
9:12 a.m. 

10/27/2020 
1:26 p.m. 

10/27/2020 
5:19 p.m. 

 
At the time SDG&E determined weather conditions were safe to begin patrols for re-
energization on Monday, October 26, a Marine battalion was conducting training activities 
on Marine Corps Air Station (MCAS) Camp Pendleton. Due to proactive communications 
and a positive relationship with MCAS leadership, SDG&E was able to coordinate secure 
entry to the air space to effectively conduct helicopter patrols without interruption of the 
activities at MCAS Camp Pendleton. This enabled SDG&E to restore power expeditiously, 
with no impact to customers. 
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15. Lessons learned by SDG&E from the PSPS event. 
Response:  
As a part of the continuous quality improvement process, SDG&E conducted several After-
Action Reviews to assess potential areas for improvement. The following areas have been 
identified:  

• Upgrades to circuit sorting criteria on PSPS dashboard did not function as anticipated, 
requiring usage of secondary system to ensure accuracy.  

• In the virtual EOC environment, SDG&E needs to develop a more efficient way of 
quickly notifying key staff in the event of rapidly changing weather patterns.  
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16. Recommended updates/modifications the PSPS guidelines adopted in ESRB-8, D.19-05-
042, and D.20-05-051. 
Response:  
SDG&E sends notifications to public safety partners preceding a PSPS event at the cadences 
prescribed by the Commission in D.19-05-042 and D.20-05-051. These notifications include 
anticipated scope of the PSPS event, which SDG&E derives from weather forecasts, at the 
time the notification is sent.  

Based on feedback from public safety partners, SDG&E recommends excluding the customer 
count detail in the 72-hour prior notification. Instead, SDG&E suggests this information be 
provided beginning at the 48-hour prior mark. Doing so would allow SDG&E to further 
refine the scope to provide a more finite customer count based on more accurate weather 
forecasts. This would also reduce the resources public safety partners expend based on the 
less accurate advanced scope.  
 
 
 



SDG&E Report on Public Safety Power Shutoff Event: October 26–27, 2020 

23 

17. Include any other matters that SDG&E believes are relevant to the Commission’s 
assessment of the reasonableness of SDG&E’s decision to de-energize. 
Response: 
SDG&E does not have any other matters to share at this time.  
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VERIFICATION 

I am an officer of San Diego Gas & Electric Company and am authorized to make this 

verification on its behalf. I declare under penalty of perjury that the contents of the foregoing 

document are true to my own knowledge, except as to matters that are stated on information and 

belief, and as to those matters, I believe them to be true. 

Executed this 10th day of November 2020, at San Diego, California. 

 
 
 

___________________________________ 
John D. Jenkins 

Vice President, Electric System Operations 
San Diego Gas & Electric Company 
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Customer Communications: Dates, Times and Type 
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Overview of Communications by Method 
 

Method Total # 
Notifications 

Source 

Cell phone 44,995 SDG&E 
Email 53,050 SDG&E 

Landline/Home phone 33,292 SDG&E 
Text message 1,820 SDG&E 

 Total: 133,157  
 

*The total number of notifications does not represent unique customers. Some customers 
received notifications through multiple channels 
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Customer Notifications  
Detailed Communications 

 

Message Glossary 

Message Content 

M2: PSPS possible; 
24–48 hours prior 

This is SDG&E calling with an important message. Press any key to 
continue. 
Alert: Forecasted weather conditions could affect the power lines that 
serve your community. We are currently monitoring the potential for 
adverse weather conditions to begin within 24 to 48 hours. These 
conditions may require us to turn off the power for public safety in 
your community. If you do experience an outage, the power will stay 
off until we can safely restore it. Please be prepared to activate your 
personal family emergency plan. For more information, visit 
SDGE.com/Ready 

M6A: PSPS possible 
overnight 

Warning: weather conditions are forecast to affect the power lines 
that serve your community. We are currently monitoring adverse 
weather conditions. These conditions may require us to activate a 
Public Safety Power Shutoff overnight. The power will stay off until 
we can safely restore it. Please prepare to activate your personal 
family emergency plan. For more information including anticipated 
duration updates, visit SDGE.com/Ready. 

Message Date Time of 
First Call Landline Cell Text Email 

M2: PSPS possible; 
24–48 hours prior  10/24/2020 1:22 p.m. 13,699 12,968 557 15,999 

M6A: PSPS possible 
overnight 10/25/2020 4:15 p.m. 4,242 7,130 264 8,855 

M6: PSPS likely;  
1–4 hours prior 10/25/2020 4:14 p.m. 7 10 3 647 

M6: PSPS likely;  
1–4 hours prior 10/26/2020 8:06 a.m. 1,971 4,149 170 4,251 

M7: PSPS active 10/26/2020 9:28 a.m. 1,027 1,831 68 1,852 
M12: Patrols for 
restoration started 10/26/2020 1:56 p.m. 789 1,810 69 2,087 

M15: Power restored 10/26/2020 4:21 p.m. 791 1,755 67 1,744 
M15A: No risk of 
PSPS 10/26/2020 6:03 p.m. 9,142 13,136 493 15,380 

M7: PSPS active 10/27/2020 9:21 a.m. 757 1,054 66 1,060 
M12: Patrols for 
restoration started 10/27/2020 3:23 p.m. 183 259 16 259 

M15: Power restored 10/27/2020 4:23 p.m. 684 893 47 916 
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Message Content 

M6: PSPS likely; 1–4 
hours prior 

This is SDG&E calling with an important message. Press any key to 
continue. Warning: weather conditions are forecast to affect the 
power lines that serve your community. We are currently monitoring 
adverse weather conditions. These conditions will likely require us to 
activate a Public Safety Power Shutoff within the next one to four 
hours. The power will stay off until we can safely restore it. Please 
prepare to activate your personal family emergency plan. For more 
information including anticipated duration updates, visit 
SDGE.com/Ready. 

M7: PSPS active 

This is SDG&E calling with an important message. Press any key to 
continue.  
Notification - power is out: due to adverse weather conditions 
affecting power lines that serve your community, the power has been 
turned off for public safety. Your power could be out overnight and 
remain out for up to 72 hours. When conditions improve, our crews 
will assess the safety of the electrical system and determine when 
power can be restored. Your safety and the safety of your community 
is our highest priority. For updated information on outages and 
restoration times, visit SDGE.com/outages, check our mobile app, or 
follow us on Twitter. 

M12: Patrols for 
restoration started 

This is SDG&E calling with an important message. Press any key to 
continue.  
Conditions have improved, and SDG&E crews have begun patrolling 
power lines to determine when power can be restored to affected 
communities. Please be aware that some inspections could take place 
on your property. For up-to-date information on outages and 
restoration times, visit SDGE.com/Outages, check our mobile app, or 
follow us on Twitter. 

M15: Power restored 

This is SDG&E calling with an important message. Press any key to 
continue.  
Your power should now be fully restored. If the power is still out, 
please call us at 1-800-411-7343. Visit SDGENews.com for up-to-
date information. We appreciate your cooperation during this time of 
adverse weather conditions. 

M15A: No risk of 
PSPS 

Adverse weather conditions have passed in your area. If you received 
a previous notification about a potential Public Safety Power Shutoff, 
you are no longer at risk of losing power. For more information, visit 
sdgenews.com. Thank you for your patience. 
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Public Safety and Community Partner Communications: Dates, Times and Recipients 
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SDG&E’s Regional Public Affairs team provided notifications to local community 
organizations, tribal governments, elected officials, government representatives, and local 
jurisdictions throughout this event.  
 
Emergency Management team provided notifications to CalOES, CalFire, County OES, local 
jurisdiction Emergency Managers, and dispatch centers. 
 
The table below includes the content of each notification sent by SDG&E’s Regional Public 
Affairs and Emergency Management: 
 

Description of 
notification 

Date/time 
sent 

Content of notification 

1. PSPS possible in 48–
72 hours 

10/23/2020 
12:44 p.m. 

This is an important safety message from SDG&E.  
 
SDG&E is monitoring possible high fire risk weather 
conditions forecasted to begin within 48 to 72 hours. 
These conditions may force SDG&E to shut off power to 
reduce the risk of a wildfire. If power is shut off, we will 
not turn it back on until conditions are safe to do so. We 
know being without electricity is difficult and we 
appreciate your patience and partnership as we keep 
safety our top priority during these potential high fire risk 
conditions. Please monitor your email for a more detailed 
communication tomorrow.  
 
For more information, visit sdge.com. Our new Public 
Safety Power Shutoff mobile app is also available for 
download for updates for potential and active Public 
Safety Power Shutoff events sdge.com/PSPSApp. 
 
Thank you. 
SDG&E Liaison Officer 

2. PSPS possible in 24–
48 hours 

10/24/2020 
1:10 p.m. 
and  
2:40 p.m. 

This is an important safety message from SDG&E.  
 
SDG&E’s current forecast includes moderate to locally 
strong winds from the north/northeast in Orange County 
and northwest San Diego County overnight Sunday 
through Monday, with fire weather watch for Inland 
Orange County in effect for Monday.  We anticipate that 
if public safety power shutoffs are required, the estimated 
start time of the event would be early Monday morning.  
We anticipate that under these conditions, the event 
could last through Tuesday evening.  
 
To protect fire-prone communities in parts of the service 
territory, SDG&E may activate its Emergency 
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Description of 
notification 

Date/time 
sent 

Content of notification 

Operations Center to monitor adverse weather conditions 
throughout the duration of this event.  These conditions 
may require us to initiate public safety power shutoffs 
within the next 24-48 hours to very localized areas of the 
territory as a measure of last resort to reduce fire risk; the 
following communities may be impacted:  
 

• Camp Pendleton 
• East San Juan Capistrano 
• Fallbrook 
• Oceanside 
• Pala Reservation 
• San Clemente 

 
We estimate approximately 21,481 customers may be 
impacted, including 712 Medical Baseline (MBL) 
customers in the potentially impacted communities.  
 
If you have obtained geographic information systems 
(GIS) data access from SDG&E, you will be able to 
receive GIS data via secure data transfer.  If you have not 
set up access or have problems accessing this link, please 
see Public Safety Power Shutoff map. 
 
SDG&E’s meteorology team is closely monitoring the 
weather as windy conditions elevate fire risk.  The 
following contacts are available if you need additional 
information, 
SDGELiaisonOfficerNotifications@sdge.com or 858-
503-5450, or Emergency Management Duty Officer 
eseodsdge@sdge.com or 858-503-5173.  Please do not 
forward this contact information beyond your 
government or public safety teams.   
 
If residents have questions, please have them call 800-
411-7343 for more information and visit our website to 
update account information.  Our new Public Safety 
Power Shutoff mobile app is also available for download 
for updates for potential and active Public Safety Power 
Shutoff events http://www.sdge.com/PSPSApp.  
Additionally, a flyer for posting within your community 
is attached.   
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Description of 
notification 

Date/time 
sent 

Content of notification 

We will send another notification when conditions 
change or if we turn off power for safety. For more 
information, please visit SDGE.com/Ready. 
 
Thank you, 
SDG&E Liaison Officer 
 
 

3. PSPS possible in 
portions of the county 
(24-hours prior) 

10/25/2020 
12:35 p.m. 

This is an important safety message from SDG&E.  
 
SDG&E’s current forecast remains relatively unchanged 
from yesterday and includes moderate to locally strong 
winds from the north/northeast in Orange County and 
northwest San Diego County beginning Monday 
morning. The National Weather Service has issued a Red 
Flag Warning for Inland Orange County for Monday 
morning through Tuesday evening and a High Wind 
Warning for Inland Orange County for Monday morning 
through Tuesday afternoon. San Diego County was not 
included in the Red Flag Warning but can expect breezy 
conditions Monday afternoon through Tuesday. We 
anticipate that if public safety power shutoffs are 
required, the estimated start time of the event would be 
early Monday morning and under these conditions, the 
event could last through Tuesday evening.  
 
To protect fire-prone communities in parts of the service 
territory, SDG&E has activated its Emergency 
Operations Center to monitor adverse weather conditions 
throughout the duration of this event.  These conditions 
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Description of 
notification 

Date/time 
sent 

Content of notification 

may require us to initiate public safety power shutoffs 
within the next 24 hours to very localized areas of the 
territory as a measure of last resort to reduce fire risk; the 
following communities may be impacted:  
 

• Camp Pendleton 
• East San Juan Capistrano 
• Fallbrook 
• Oceanside 
• Pala Reservation 
• San Clemente 

 
Yesterday, SDG&E contacted 21,481 customers, 
including 712 Medical Baseline (MBL) customers, in the 
potentially impacted communities. 
 
If you have obtained geographic information systems 
(GIS) data access from SDG&E, you will be able to 
receive GIS data via secure data transfer.  If you have not 
set up access or have problems accessing this link, please 
see Public Safety Power Shutoff map. 
 
SDG&E’s meteorology team is closely monitoring the 
weather as windy conditions elevate fire risk.  The 
following contacts are available if you need additional 
information, 
SDGELiaisonOfficerNotifications@sdge.com or 858-
503-5450, or Emergency Management Duty Officer 
eseodsdge@sdge.com or 858-503-5173.  Please do not 
forward this contact information beyond your 
government or public safety teams.   
 
If residents have questions, please have them call 1-800-
411-7343 for more information and visit our website to 
update account information.  Our new Public Safety 
Power Shutoff mobile app is also available for download 
for updates for potential and active Public Safety Power 
Shutoff events http://www.sdge.com/PSPSApp. 
Additionally, a flyer for posting within your community 
is attached.   
 
We will send another notification when conditions 
change or if we turn off power for safety. For more 
information, please visit SDGE.com/Ready. 
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Description of 
notification 

Date/time 
sent 

Content of notification 

 
Thank you, 
SDG&E Liaison Officer 

4. SDG&E has shut off 
power for public 
safety  

10/26/2020 
12:59 p.m. 

This is an important safety message from SDG&E about 
a public safety power shut off affecting your service. Due 
to high fire risk weather conditions affecting power lines 
serving your community, power has been shut off to 
reduce the risk of wildfire. Power may be out overnight 
and remain out for up to 72 hours.  
 
Communities impacted: 

• Fallbrook 
 
We know being without electricity is difficult and we 
appreciate your patience as we keep safety our top 
priority during these high fire risk conditions. When 
conditions are safe, SDG&E will inspect the power lines 
to make sure they are safe to operate and determine when 
power can be turned back on.  
 
The following contacts are available if you need 
additional information, 
SDGELiaisonOfficerNotifications@sdge.com or 858-
503-5450, or Emergency Management Duty Officer 
eseodsdge@sdge.com or 858-503-5173. Please do not 
forward this contact information beyond your 
government or public safety teams.  
 
If residents have questions, please have them call 1-800-
411-7343 for more information and visit our website to 
update account information. Our new Public Safety 
Power Shutoff mobile app is also available for download 
for updates for potential and active Public Safety Power 
Shutoff events http://www.sdge.com/PSPSApp.  
 
For location details and updated information on outages 
and when power may be turned back on, please visit 
www.SDGE.com/Outages, check our PSPS app, or 
follow us on Twitter.  
 
For more information, please visit SDGE.com/Ready. 
 
Customers Affected: 2,908 
Medical Baseline: 106 
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Description of 
notification 

Date/time 
sent 

Content of notification 

 
Customer Resource Centers:  
Vista Hermosa Sports Park in San Clemente located at 
987 Avenida Vista Hermosa, San Clemente, CA 92673 
 
Fallbrook County Library 124 S. Mission Rd, Fallbrook, 
CA 92028 
 
Additional languages: www.SDGE.com/m8e  
 
Thank you, 
SDG&E Liaison Officer 

5. SDG&E is 
determining when 
power can be turned 
back on (Fallbrook) 

10/26/2020 
2:50 p.m. 

This is an important safety message from SDG&E about 
a public safety power shutoff affecting service in areas 
you may represent and work with.  
 
Weather conditions have improved, and SDG&E crews 
have begun inspecting power lines to make sure they are 
safe to operate and determining when power can be 
turned back on to affected communities. We understand 
there is no good time to be without power, and we 
appreciate your patience as we work as quickly and 
safely as possible. We do not expect to restore all 
customers this evening. For up-to-date information on 
outages and when power may be turned back on, please 
visit www.sdge.com/outages, check our mobile app, or 
follow us on Twitter.  Additional languages: 
www.SDGE.com/m13e.  
 
Currently, we have 2,908 customers out of service in the 
Fallbrook area, including 106 medical baseline 
customers. The following Community Resource Center 
will be open until 10 p.m. Please note all Community 
Resource Centers are drive-thru for health reasons: 
 
Fallbrook County Library 
124 S. Mission Road 
Fallbrook, CA 92028 
 
Thank you, 
SDG&E Liaison Officer 

6. SDG&E has restored 
power to impacted 
areas (Fallbrook) 

10/26/2020 
5:46 p.m. 

This is an important safety message from SDG&E.  
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Description of 
notification 

Date/time 
sent 

Content of notification 

We have successfully and safely restored power to 
impacted customers in Fallbrook and surrounding 
communities who were taken out of service as a result of 
a Public Safety Power Shutoff (PSPS). Additionally, our 
Customer Resource Center (CRC) has been closed for 
the evening. 
 
The following contacts are available if you need 
additional information, 
SDGELiaisonOfficerNotifications@sdge.com or 858-
503-5450, or Emergency Management Duty Officer 
ESEODSDGE@sdge.com or 858-503-5450. Please do 
not forward this contact information beyond your 
government or public safety teams. Alternatively, you 
may also contact your assigned Public Affairs Manager 
for any questions you may have.   
 
If residents or your constituents have questions, please 
have them call 1-800-411-7343 for more information and 
visit our website to update account information.  Our 
new Public Safety Power Shutoff mobile is now 
available for download for updates for potential and 
active Public Safety Power Shutoff events 
http://www.sdge.com/PSPSApp.  
 
For more information, please visit SDGE.com/Ready. 
Thank you for your support as we work together to keep 
our communities safe. 
 
Thank you, 
SDG&E Liaison Officer 

7. SDG&E has shut of 
power for public 
safety (southeast San 
Diego) 

10/27/2020 
12:03 p.m. 

This is an important safety message from SDG&E about 
a public safety power shut off affecting your service.  
 
Due to high fire risk weather conditions affecting power 
lines serving your community, power has been shut off to 
reduce the risk of wildfire. Power may be out overnight 
and remain out for up to 72 hours. 
 
Communities Impacted:  

• Boulevard 
• Manzanita Reservation 
• La Posta Reservation 
• Campo Reservation 
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Description of 
notification 

Date/time 
sent 

Content of notification 

• Jacumba (added) 
 
We know being without electricity is difficult and we 
appreciate your patience as we keep safety your top 
priority during these high fire risk conditions. When 
conditions are safe, SDG&E will inspect the power lines 
to make sure they are safe to operate and determine when 
power can be turned back on.  
 
The following contacts are available if you need 
additional information, 
SDGELiaisonOfficerNotifications@sdge.com or 858-
503-5450, or Emergency Management Duty Officer 
eseodsdge@sdge.com or 858-503-5173. Please do not 
forward this contact information beyond your 
government or public safety teams.  
 
If residents have questions, please have them call 1-800-
411-7343 for more information and visit our website to 
update account information. Our new Public Safety 
Power Shutoff mobile app is also available for download 
for updates for potential and active Public Safety Power 
Shutoff events http://www.sdge.com/PSPSApp. 
 
For location details and updated information on outages 
and when power may be turned back on, please visit 
www.SDGE.com/Outages, check our PSPS app, or 
follow us on Twitter.  
 
For more information, please visit SDGE.com/Ready  
 
Total Impacted Customers: 1466 
Impacted Medical Baseline Customers: 116 
 
Thank you, 
SDG&E Liaison Officer 

8. SDG&E is 
determining when 
power can be turned 
back on (southeast 
San Diego)  

10/27/2020 
1:38 p.m. 
and  
2:14 p.m. 

This is an important safety message from SDG&E about 
a public safety power shutoff affecting service in areas 
you may represent and work with.  
 
Weather conditions have improved, and SDG&E crews 
have begun inspecting power lines to make sure they are 
safe to operate and determining when power can be 
turned back on to affected communities. We understand 
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Description of 
notification 

Date/time 
sent 

Content of notification 

there is no good time to be without power, and we 
appreciate your patience as we work as quickly and 
safely as possible. We do not expect to restore all 
customers this evening. For up-to-date information on 
outages and when power may be turned back on, please 
visit www.sdge.com/outages, check our mobile app, or 
follow us on Twitter.  Additional languages: 
www.SDGE.com/m13e.  
 
Currently, we have 1,466 customers out of service in the 
… Boulevard and Jacumba area, including 116 medical 
baseline customers.  
 
SDG&E Liaison Officer 

9. SDG&E has restored 
power to impacted 
areas and SDG&E’s 
EOC has deactivated 

10/27/2020 
5:35 p.m. 

This is an important safety message from SDG&E.  
 
We have successfully and safely restored power to 
impacted customers and surrounding communities listed 
who were taken out of service as a result of a Public 
Safety Power Shutoff (PSPS).  
 

• Boulevard 
• Campo Reservation 
• Jacumba 
• La Posta Reservation 
• Manzanita Reservation 

 
The SDG&E EOC has been deactivated. 
 
If residents or your constituents have questions, please 
have them call 1-800-411-7343 for more information and 
visit our website to update account information.  Our 
new Public Safety Power Shutoff mobile is now 
available for download for updates for potential and 
active Public Safety Power Shutoff events 
http://www.sdge.com/PSPSApp.  
 
For more information, please visit SDGE.com/Ready. 
Thank you for your support as we work together to keep 
our communities safe. 
 
SDG&E Liaison Officer 
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See below for details related to the recipients (by title and organization/agency/tribe/ 
jurisdiction) for each notification provided by SDG&E to public safety and community 
partners during this event: 
 
1. PSPS possible in 48–72 hours: Sent Friday, October 23, at approximately 12:44 p.m. 
 

Title (# of contacts, if applicable) Jurisdiction/Organization 
Municipal Water District of Orange County (3) Orange County 
San Diego County Deputy Sheriff's Association County of San Diego 
Fallbrook Public Utility District Sanitary Fallbrook Rainbow MWD 
San Diego County Water Authority (4)  San Diego County 
Santa Margarita Water District  Coto De Caza 
South Coast Water District Orange County South Orange County Water Authority 
Crisis Communications Director (2) 

2-1-1 San Diego Duty Officer 
VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Tribal Advisor Cal OES Tribal Affairs Tribal District 
PIO, Communications (14) Caltrans TMC Operations Engineer 
Deputy City Manager 

Carlsbad Intergovernmental Affairs Director 
Mayor 
Cox Communications 

County of Orange Sprint (3) 
T-Mobile 
Verizon Wireless (2) 
Cox Communications 

County of San Diego 

San Diego County Water Authority 
Sprint (3) 
T-Mobile 
Verizon Wireless (2) 
Tribal Advisor CPUC 
Councilmember 

Dana Point Deputy Public Works Director/City Engineer 
Economic Development 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Emergency Coordinator 
Executive Assistant 
Mayor 
Mayor Pro Tem 

District Director (2) 

Federal Staff Assistant 

U.S. Senator (2) 

Director of Public Works 

Laguna Beach 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Underground Utility Manager 
Councilmember (2) 

Oceanside Deputy City Manager 
Mayor 
Orange County Fire Authority Orange County 
Director - Community Development 

San Clemente 

Director of Public Works/City Engineer 
Emergency Planning Officer 
Executive Assistant 
Maintenance Manager 
Mayor 
Mayor Pro Tem 
Deputy CAO - Land Use & Environmental 

San Diego County 

General Services (2) 

Media & Public Relations 

Parks & Recreation (2) 

Public Works 

Supervisor (2) San Diego County Board of 
Supervisors 

Vice Chair of the Board of Supervisors 
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Title (# of contacts, if applicable) Jurisdiction/Organization 

Councilmember (3) 

San Juan Capistrano 
Director of Community Services (Parks & Rec) 
Director of Development Services 
Director of Utilities/ Public Works 
HR/Risk Manager 
Mayor 
Mayor Pro Tem 
Senior Executive Assistant 
District Coordinator 

State 

District Director (3) 

Field Representative (2) 

Legislative Director (5) 

Senator 
Director of Operations Tribal La Jolla Vice Chair 

Executive Council Member (3) Tribal Los Coyotes 

Vice Chairman Tribal Mesa Grande 
Environmental Director 

Tribal Pala IT Director 
Utility Department 
Vice Chairman and Fire Chief 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Tribal Administrator Tribal Pauma 
Emergency Services Coordinator Tribal Pechanga Utilities Manager 
Group Emergency Email 

Tribal Rincon Indian Health Council (COO) 
Indian Health Council (Facilities Director) 
Public Safety Director 
Fire Chief 

Tribal San Pasqual Planning Director 
Utilities Manager 
Tribal Administrator Tribal Santa Ysabel Tribal Enterprise 

Councilmember (3) 

Vista 
Deputy Chief 
Deputy Mayor 
Mayor 
PIO, Communications Officer 
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief City of Coronado 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief 

Orange County Fire Authority 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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2.  PSPS possible in 24–48 hours: Sent Saturday, October 24 at approximately 1:10 p.m. 
and 2:39 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Crisis Communications Director 2 
2-1-1 San Diego Duty Officer 

VP of Community & Govt. Relations 
Disaster Program Manager 

 American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Tribal Advisor Cal OES Tribal Affairs Tribal District 
Caltrans TMC 

Caltrans PIO, Communications (14) 
TMC Operations Engineer 
Assistant City Manager 

Carlsbad 

City Manager 
Council Secretary 
Councilmember (3) 
Deputy City Manager 
Intergovernmental Affairs Director 
Mayor 
Santa Margarita Water District (6) Coto de Caza 
AT&T (10) 

County of San Diego 

AT&T - Director of External Affairs 
AT&T - Director, External Affairs 
AT&T - Director, Regulatory Affairs 
Charter (3) 
Cox Communications 
San Diego County Water Authority 
Sprint (3) 
T-Mobile (3) 
Verizon Wireless (2) 
San Diego County Water Authority (4) 
Tribal Advisor CPUC 
CEO 

Dana Point 

City Attorney 
City Clerk 
City Manager 
Councilmember (2) 
Deputy Public Works Director/City Engineer 
Economic Development 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Emergency Coordinator 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman 

Federal District Director (2) 
Staff Assistant (2) 
U.S. Senator 
City Attorney 

Laguna Beach 

City Clerk 
City Manager 
Community Development 
Councilmember (3) 
Director of Public Works 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Underground Utility Manager 
CEO Laguna Niguel 
Assistant City Manager 

Oceanside 
City Manager 
Councilmember (4) 
Deputy City Manager 
Mayor 
Supervisor 5th District Orange County Board of Supervisors 
Municipal Water District of Orange County 
(3) 

Orange County 

South Coast Water District 
South Orange County Water Authority (3) 
Orange County Fire Authority 
AT&T (9) 
AT&T - Director of External Affairs (2) 
AT&T - Director, Regulatory Affairs 
Cox Communications 
Sprint (3) 
T-Mobile 
Verizon Wireless (2) 
Administrative Assistant San Clemente 



SDG&E Report on Public Safety Power Shutoff Event: October 26–27, 2020 

A2-18 

Title (# of contacts, if applicable) Jurisdiction/Organization 
Asst. City Manager/Finance Director 
CEO 
City Clerk 
City Treasurer 
Councilmember (2) 
Director - Community Development 
Director of Public Works/City Engineer 
Emergency Planning Officer 
Executive Assistant 
Maintenance Manager 
Mayor 
Mayor Pro Tem 
CAO 

San Diego County 

Deputy CAO - Land Use & Environmental 
General Services (2) 
Media & Public Relations 
Parks & Recreation (2) 
Public Works 
San Diego County Water Authority (4) 
Chief of Staff (3) 

San Diego County Board of Supervisors Supervisor (2) 
Vice Chair of the Board of Supervisors 
Assistant City Manger 

San Juan Capistrano 

CEO 
CFO/ Finance Director 
City Attorney 
City Clerk 
City Manager 
Councilmember (3) 
Director of Community Services (Parks & 
Rec) 
Director of Development Services 
Director of Utilities/ Public Works 
HR/Risk Manager 
Mayor 
Mayor Pro Tem 
Senior Executive Assistant 
Chair San Juan Capistrano CERT 
Regional VP- External Relations Sempra Director - Federal Governmental Affairs 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
VP-Federal Governmental Affairs 
Assemblymember (3) 

State 

Chief of Staff (3) 
Communications Director (2) 
District Coordinator 
District Director (3) 
Field Representative (2) 
Legislative Director (5) 
Senator 
Chairman 

Tribal La Jolla Councilman 
Director of Operations 
Vice Chair 
Chairman 

Tribal Los Coyotes Council Member (2) 
Executive Council Member (3) 
Chairman Tribal Mesa Grande Vice Chairman 
Chairman 

Tribal Pala 
Environmental Director 
IT Director 
Utility Department 
Vice Chairman and Fire Chief 
Chairman Tribal Pauma Tribal Administrator 
Emergency Services Coordinator Tribal Pechanga Utilities Manager 
Chairman 

Tribal Rincon 
Group Emergency Email 
Indian Health Council (COO) 
Indian Health Council (Facilities Director) 
Public Safety Director 
Chairman 

Tribal San Pasqual 

Chief of Police 
COO 
Fire Chief 
Planning Director 
Utilities Manager 
Chairwoman 
Tribal Administrator 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Tribal Enterprise 
Assistant City Manager 

Vista 

Assistant to City Manager 
City Manager 
Community Development Director 
Councilmember (3) 
Deputy Chief 
Deputy Mayor 
Mayor 
PIO, Communications Officer 
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief 

Orange County Fire Authority 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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3.  PSPS possible in portions of the county: Sent Sunday, October 25, at approximately 
12:35 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Crisis Communications Director 2 
2-1-1 San Diego Duty Officer 

VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Caltrans TMC 

Caltrans PIO, Communications (14) 

TMC Operations Engineer 
Santa Margarita Water District (6) Coto de Caza 

AT&T (9) 

Orange County 

South Orange County Water Authority (3) 
Municipal Water District of Orange County 
(3) 

AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 
Cox Communications 

Sprint (3) 

T-Mobile (3) 
Orange County Fire Authority 
Verizon Wireless 

AT&T (10) 

County of San Diego AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 
Charter (3) 
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Title (# of contacts, if applicable) Jurisdiction/Organization 

Cox Communications 

Sprint (3) 

T-Mobile  
San Diego County Deputy Sheriff's 
Association 
San Diego County Water Authority (4) 

Verizon Wireless (5) 

CEO 

Dana Point 

City Attorney 
City Clerk 
City Manager 
Councilmember (2) 
Deputy Public Works Director/City Engineer 
Economic Development 
Emergency Coordinator 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman 

Federal 

District Director (2) 

Staff Assistant (2) 

U.S. Senator 
City Attorney 

Laguna Beach 

City Clerk 
City Manager 
Community Development 
Councilmember (3) 
Director of Public Works 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Underground Utility Manager 
CEO Laguna Niguel 
Supervisor 5th District Orange County Board of Supervisors 
Asst. City Manager/Finance Director 

San Clemente 

CEO 
City Clerk 
City Treasurer 
Councilmember (2) 
Director - Community Development 
Director of Public Works/City Engineer 
Emergency Planning Officer 
Executive Assistant 
Maintenance Manager 
Mayor 
Mayor Pro Tem 
CAO 

San Diego County 

Deputy CAO - Land Use & Environmental 
General Services (2) 
Media & Public Relations 
Parks & Recreation (2) 
Public Works 
Verizon Wireless 
AT&T (7) 
San Diego County Water Authority (4) 

Chief of Staff (3) 

San Diego County Board of Supervisors 

Supervisor (2) 

Vice Chair of the Board of Supervisors 
Assistant City Manger 

San Juan Capistrano 
CEO 
CFO/ Finance Director 
City Attorney 
City Clerk 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
City Manager 
Councilmember 

Councilmember (2) 

Director of Community Services (Parks & 
Rec) 
Director of Development Services 
Director of Utilities/ Public Works 
HR/Risk Manager 
Mayor 
Mayor Pro Tem 
Senior Executive Assistant 
Chair San Juan Capistrano CERT 
Regional VP- External Relations 

Sempra Director - Federal Governmental Affairs 
VP-Federal Governmental Affairs 
Assemblymember (3)  
Chief of Staff (3) 

 

Chief of Staff (3) 

Communications Director (2) 

District Coordinator 
District Director (3) 

Field Representative (2) 

Legislative Director (5) 

Senator 
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief 

Orange County Fire Authority 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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4.  SDG&E has shut off power for public safety: Sent Monday, October 26, at 
approximately 12:59 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Crisis Communications Director 2 
2-1-1 San Diego Duty Officer 

VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Caltrans TMC 

Caltrans PIO, Communications (14) 

TMC Operations Engineer 
Santa Margarita Water District (6) Coto de Caza 
AT&T (9) 

Orange County 

South Orange County Water Authority (3) 
Municipal Water District of Orange County (3) 

AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 
Cox Communications 
Sprint (3) 
T-Mobile (3) 
Orange County Fire Authority 
Verizon Wireless 

AT&T (10) 

County of San Diego 

AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 

Charter (3) 

Cox Communications 
Sprint (3) 
T-Mobile  
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Title (# of contacts, if applicable) Jurisdiction/Organization 
San Diego County Deputy Sheriff's 
Association 
San Diego County Water Authority (4) 

Verizon Wireless (5) 

CEO 

Dana Point 

City Attorney 
City Clerk 
City Manager 
Councilmember (2) 
Deputy Public Works Director/City Engineer 
Economic Development 
Emergency Coordinator 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman 

Federal 

District Director (2) 

Staff Assistant (2) 

U.S. Senator 
City Attorney 

Laguna Beach 

City Clerk 
City Manager 
Community Development 

Councilmember (3) 

Director of Public Works 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Underground Utility Manager 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
CEO Laguna Niguel 
Supervisor 5th District Orange County Board of Supervisors 
Asst. City Manager/Finance Director 

San Clemente 

CEO 
City Clerk 
City Treasurer 
Councilmember (2) 
Director - Community Development 
Director of Public Works/City Engineer 
Emergency Planning Officer 
Executive Assistant 
Maintenance Manager 
Mayor 
Mayor Pro Tem 
CAO 

San Diego County 

Deputy CAO - Land Use & Environmental 
General Services (2) 
Media & Public Relations 
Parks & Recreation (2) 
Public Works 
Verizon Wireless 
AT&T (7) 
San Diego County Water Authority (4) 

Chief of Staff (3) 

San Diego County Board of Supervisors 

Supervisor (2) 

Vice Chair of the Board of Supervisors 
Assistant City Manger 

San Juan Capistrano 

CEO 
CFO/ Finance Director 
City Attorney 
City Clerk 
City Manager 
Councilmember 
Councilmember (2) 
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Title (# of contacts, if applicable) Jurisdiction/Organization 

Director of Community Services (Parks & 
Rec) 
Director of Development Services 
Director of Utilities/ Public Works 
HR/Risk Manager 
Mayor 
Mayor Pro Tem 
Senior Executive Assistant 
Chair San Juan Capistrano CERT 
Regional VP- External Relations 

Sempra Director - Federal Governmental Affairs 
VP-Federal Governmental Affairs 

Assemblymember (3) 

State 

Chief of Staff (3) 

Communications Director (2) 

District Coordinator 
District Director (3) 

Field Representative (2) 

Legislative Director (5) 

Senator 
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief 

Orange County Fire Authority 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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5.  SDG&E is determining when power can be turned back on: Sent Monday, October 26, 
at approximately 2:50 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Crisis Communications Director 2 
2-1-1 San Diego Duty Officer 

VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Caltrans TMC 

Caltrans PIO, Communications (14) 

TMC Operations Engineer 
Santa Margarita Water District (6) Coto de Caza 

AT&T (9) 

Orange County 

South Orange County Water Authority (3) 
Municipal Water District of Orange County 
(3) 

AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 
Cox Communications 

Sprint (3) 

T-Mobile (3) 
Orange County Fire Authority 
Verizon Wireless 

AT&T (10) 

County of San Diego AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 
Charter (3) 
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Title (# of contacts, if applicable) Jurisdiction/Organization 

Cox Communications 

Sprint (3) 

T-Mobile  
San Diego County Deputy Sheriff's 
Association 
San Diego County Water Authority (4) 

Verizon Wireless (5) 

CEO 

Dana Point 

City Attorney 
City Clerk 
City Manager 
Councilmember (2) 
Deputy Public Works Director/City Engineer 
Economic Development 
Emergancy Coordinator 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman 

Federal 
District Director (2) 

Staff Assistant (2) 
U.S. Senator 
City Attorney 

Laguna Beach 

City Clerk 
City Manager 
Community Development 

Councilmember (3) 

Director of Public Works 
Executive Assistant 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Mayor 
Mayor Pro Tem 
Underground Utility Manager 
CEO Laguna Niguel 
Supervisor 5th District Orange County Board of Supervisors 
Asst. City Manager/Finance Director 

San Clemente 

CEO 
City Clerk 
City Treasurer 
Councilmember (2) 
Director - Community Development 
Director of Public Works/City Engineer 
Emergency Planning Officer 
Executive Assistant 
Maintenance Manager 
Mayor 
Mayor Pro Tem 
CAO 

San Diego County 

Deputy CAO - Land Use & Environmental 
General Services (2) 
Media & Public Relations 
Parks & Recreation (2) 
Public Works 
Verizon Wireless 
AT&T (7) 
San Diego County Water Authority (4) 

Chief of Staff (3) 

San Diego County Board of Supervisors 

Supervisor (2) 

Vice Chair of the Board of Supervisors 
Assistant City Manger 

San Juan Capistrano 

CEO 
CFO/ Finance Director 
City Attorney 
City Clerk 
City Manager 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Councilmember 

Councilmember (2) 

Director of Community Services (Parks & 
Rec) 
Director of Development Services 
Director of Utilities/ Public Works 
HR/Risk Manager 
Mayor 
Mayor Pro Tem 
Senior Executive Assistant 
Chair San Juan Capistrano CERT 
Regional VP- External Relations 

Sempra Director - Federal Governmental Affairs 
VP-Federal Governmental Affairs 

Assemblymember (3) 

State 

Chief of Staff (3) 

Communications Director (2) 

District Coordinator 
District Director (3) 

Field Representative (2) 

Legislative Director (5) 

Senator 
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief 

Orange County Fire Authority 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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6.  SDG&E has restored power to impacted areas: Sent Monday, October 26, at 
approximately 5:46 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Crisis Communications Director 2 
2-1-1 San Diego Duty Officer 

VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Caltrans TMC 

Caltrans PIO, Communications (14) 

TMC Operations Engineer 
Santa Margarita Water District (6) Coto de Caza 

AT&T (9) 

Orange County 

South Orange County Water Authority (3) 
Municipal Water District of Orange County 
(3) 

AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 
Cox Communications 

Sprint (3) 

T-Mobile (3) 
Orange County Fire Authority 
Verizon Wireless 
AT&T (10) 

County of San Diego 

AT&T - Director of External Affairs (2) 

AT&T - Director, Regulatory Affairs 

Charter (3) 

Cox Communications 
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Title (# of contacts, if applicable) Jurisdiction/Organization 

Sprint (3) 

T-Mobile  
San Diego County Deputy Sheriff's 
Association 
San Diego County Water Authority (4) 

Verizon Wireless (5) 

CEO 

Dana Point 

City Attorney 
City Clerk 
City Manager 

Councilmember (2) 

Deputy Public Works Director/City Engineer 
Economic Development 
Emergency Coordinator 
Executive Assistant 
Mayor 
Mayor Pro Tem 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman 

Federal 

District Director (2) 

Staff Assistant (2) 

U.S. Senator 
City Attorney 

Laguna Beach 

City Clerk 
City Manager 
Community Development 

Councilmember (3) 

Director of Public Works 
Executive Assistant 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Mayor 
Mayor Pro Tem 
Underground Utility Mangaer 
CEO Laguna Niguel 
Supervisor 5th District Orange County Board of Supervisors 
Asst. City Manager/Finance Director 

San Clemente 

CEO 
City Clerk 
City Treasurer 
Councilmember (2) 
Director - Community Development 
Director of Public Works/City Engineer 
Emergency Planning Officer 
Executive Assistant 
Maintenance Manager 
Mayor 
Mayor Pro Tem 
CAO 

San Diego County 

Deputy CAO - Land Use & Environmental 
General Services (2) 
Media & Public Relations 
Parks & Recreation (2) 
Public Works 
Verizon Wireless 
AT&T (7) 
San Diego County Water Authority (4) 

Chief of Staff (3) 

San Diego County Board of Supervisors 
Supervisor (2) 

Vice Chair of the Board of Supervisors 
Assistant City Manger 

San Juan Capistrano 

CEO 
CFO/ Finance Director 
City Attorney 
City Clerk 
City Manager 
Councilmember 
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Title (# of contacts, if applicable) Jurisdiction/Organization 

Councilmember (2) 

Director of Community Services (Parks & 
Rec) 
Director of Development Services 
Director of Utilites/ Public Works 
HR/Risk Manager 
Mayor 
Mayor Pro Tem 
Senior Executive Assistant 
Chair San Juan Capistrano CERT 
Regional VP- External Relations 

Sempra Director - Federal Governmental Affairs 
VP-Federal Governmental Affairs 

Assemblymember (3) 

State 

Chief of Staff (3) 

Communications Director (2) 

District Coordinator 

District Director (3) 

Field Representative (2) 

Legislative Director (5) 

Senator 
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief 

Orange County Fire Authority 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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7.  SDG&E has shut of power for public safety: Sent Tuesday, October 27, at 
approximately 12:03 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Public Safety Director AT&T 
Crisis Communications Director 2 

2-1-1 San Diego Duty Officer 
VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Tribal Advisor Cal OES Tribal Affairs Tribal District 
Caltrans TMC 

Caltrans PIO, Communications (14) 
TMC Operations Engineer 
AT&T (9) 

Orange County 

AT&T - Director of External Affairs (2) 
AT&T - Director, Regulatory Affairs 
Cox Communications 
Sprint (3) 
T-Mobile 
South Orange County Water Authority (3) 
Municipal Water District of Orange County 
(3) 
South Coast Water District 
Verizon Wireless (2) 
Santa Margarita Water District (6) Coto de Caza 
AT&T (10) 

County of San Diego 

AT&T - Director of External Affairs (2) 
AT&T - Director, Regulatory Affairs 
Charter (3) 
Cox Communications 
Sprint (3) 
T-Mobile 
Verizon Wireless (2) 
Tribal Advisor CPUC 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman Federal District Chief of Staff 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
District Director 
Field Representative 
Staff Assistant (2) 
Chair of the Board of Supervisors 

San Diego County Board of Supervisors Chief of Staff (5) 
Supervisor (3) 
Vice Chair of the Board of Supervisors 
Regional VP- External Relations 

Sempra Director - Federal Governmental Affairs 
VP-Federal Governmental Affairs 
Assemblymember 

State 

Capitol Director 
Chief of Staff (2) 
Deputy Chief of Staff 
Director of Community Outreach 
Legislative Director 
Senator 
Councilman (2) 

Tribal Barona 
Councilwoman 
Director of Government Affairs 
Director Public Works 
Vice Chairman 
Chairman Tribal Campo Vice Chairwoman 
CEO 

Tribal Ewiiaapaayap Indian Health Council 
Southern Indian Health Council 
Southern Indian Health Council (COO) 
Vice Chairwoman Tribal Inaja-Cosmit 
Chairwoman Tribal Jamul Secretary 
Councilman Tribal La Posta Vice Chairman 
Administrator 

Tribal Manzanita Chairwoman 
Executive Council Member 
Chairman 

Tribal Sycuan Chief Administrative Officer 
Distribution List - Facilities 
Fire Chief 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Planning & Development Manager 
Chairman 

Tribal Viejas 
Councilman 
Resource Project Officer 
Secretary (2) 
Vice Chairman  
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief Orange County Fire Authority 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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8.  SDG&E is determining when power can be turned back on: Sent Tuesday, October 27, 
at approximately 1:38 p.m. and 2:14 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Public Safety Director AT&T 
Crisis Communications Director 2 

2-1-1 San Diego Duty Officer 
VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Tribal Advisor Cal OES Tribal Affairs Tribal District 
Caltrans TMC 

Caltrans PIO, Communications (14) 
TMC Operations Engineer 
AT&T (9) 

Orange County 

AT&T - Director of External Affairs (2) 
AT&T - Director, Regulatory Affairs 
Cox Communications 
Sprint (3) 
T-Mobile 
South Orange County Water Authority (3) 
Municipal Water District of Orange County 
(3) 
South Coast Water District 
Verizon Wireless (2) 
Santa Margarita Water District (6) Coto de Caza 
AT&T (10) 

County of San Diego 

AT&T - Director of External Affairs (2) 
AT&T - Director, Regulatory Affairs 
Charter (3) 
Cox Communications 
Sprint (3) 
T-Mobile 
Verizon Wireless (2) 
Tribal Advisor CPUC 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman Federal District Chief of Staff 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
District Director 
Field Representative 
Staff Assistant (2) 
Chair of the Board of Supervisors 

San Diego County Board of Supervisors Chief of Staff (5) 
Supervisor (3) 
Vice Chair of the Board of Supervisors 
Regional VP- External Relations 

Sempra Director - Federal Governmental Affairs 
VP-Federal Governmental Affairs 
Assemblymember 

State 

Capitol Director 
Chief of Staff (2) 
Deputy Chief of Staff 
Director of Community Outreach 
Legislative Director 
Senator 
Councilman (2) 

Tribal Barona 
Councilwoman 
Director of Government Affairs 
Director Public Works 
Vice Chairman 
Chairman Tribal Campo Vice Chairwoman 
CEO 

Tribal Ewiiaapaayap Indian Health Council 
Southern Indian Health Council 
Southern Indian Health Council (COO) 
Vice Chairwoman Tribal Inaja-Cosmit 
Chairwoman Tribal Jamul Secretary 
Councilman Tribal La Posta Vice Chairman 
Administrator 

Tribal Manzanita Chairwoman 
Executive Council Member 
Chairman 

Tribal Sycuan Chief Administrative Officer 
Distribution List - Facilities 
Fire Chief 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Planning & Development Manager 
Chairman 

Tribal Viejas 
Councilman 
Resource Project Officer 
Secretary  
Vice Chairman  
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief Orange County Fire Authority 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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9.  SDG&E has restored power to impacted areas and SDG&E’s EOC has deactivated: 
Sent Tuesday, October 27, at approximately 5:35 p.m. 

 
Title (# of contacts, if applicable) Jurisdiction/Organization 

Public Safety Director AT&T 
Crisis Communications Director 2 

2-1-1 San Diego Duty Officer 
VP of Community & Govt. Relations 
Disaster Program Manager 

American Red Cross Regional Disaster Officer 
Regional Planning & Recovery Manager 
Tribal Advisor Cal OES Tribal Affairs Tribal District 
Caltrans TMC 

Caltrans PIO, Communications (14) 
TMC Operations Engineer 
AT&T (9) 

Orange County 

AT&T - Director of External Affairs (2) 
AT&T - Director, Regulatory Affairs 
Cox Communications 
Sprint (3) 
T-Mobile 
South Orange County Water Authority (3) 
Municipal Water District of Orange County 
(3) 
South Coast Water District 
Verizon Wireless (2) 
Santa Margarita Water District (6) Coto de Caza 
AT&T (10) 

County of San Diego 

AT&T - Director of External Affairs (2) 
AT&T - Director, Regulatory Affairs 
Charter (3) 
Cox Communications 
Sprint (3) 
T-Mobile 
Verizon Wireless (2) 
Tribal Advisor CPUC 
Fallbrook Public Utility District (FPUD) 
Sanitary Fallbrook 
Rainbow MWD 
Congressman Federal District Chief of Staff 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
District Director 
Field Representative 
Staff Assistant (2) 
Chair of the Board of Supervisors 

San Diego County Board of Supervisors Chief of Staff (5) 
Supervisor (3) 
Vice Chair of the Board of Supervisors 
Regional VP- External Relations 

Sempra Director - Federal Governmental Affairs 
VP-Federal Governmental Affairs 
Assemblymember 

State 

Capitol Director 
Chief of Staff (2) 
Deputy Chief of Staff 
Director of Community Outreach 
Legislative Director 
Senator 
Councilman (2) 

Tribal Barona 
Councilwoman 
Director of Government Affairs 
Director Public Works 
Vice Chairman 
Chairman Tribal Campo Vice Chairwoman 
CEO 

Tribal Ewiiaapaayap Indian Health Council 
Southern Indian Health Council 
Southern Indian Health Council (COO) 
Vice Chairwoman Tribal Inaja-Cosmit 
Chairwoman Tribal Jamul Secretary 
Councilman Tribal La Posta Vice Chairman 
Administrator 

Tribal Manzanita Chairwoman 
Executive Council Member 
Chairman 

Tribal Sycuan Chief Administrative Officer 
Distribution List - Facilities 
Fire Chief 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Planning & Development Manager 
Chairman 

Tribal Viejas 
Councilman 
Resource Project Officer 
Secretary  
Vice Chairman  
Emergency Manager San Diego County OES 
Emergency Manager (3) 

San Diego County Sheriff 
Dispatch Supervisor 
Dispatch Supervisor North County Dispatch Center 
Dispatch Supervisor (3) Heartland Fire Dispatch Center 
Dispatch Supervisor SDFD Fire Dispatch Center 
Dispatch Supervisor Monte Vista Fire Dispatch Center 
Emergency Manager Sempra Utilities 
Emergency Manager CalOES 
Emergency Manager CUEA 
Emergency Manager City of Carlsbad 
Emergency Manager City of Dana Point 
Emergency Manager City of Laguna Niguel 
Emergency Manager City of San Clemente 
Emergency Manager City of San Juan Capistrano 
Emergency Manager City of Vista 
Emergency Manager 

City of Chula Vista 
Deputy Fire Chief 
Battalion Chief 

City of Coronado 
Emergency Manager 
Fire Chief 

City of Imperial Beach 
Asst. Fire Marshal 
Emergency Manager City of National City 
Emergency Manager 

City of Poway 
Fire Chief 
Emergency Manager City of San Diego 
Division Chief 

City of San Marcos 
Emergency Manager 
Battalion Chief City of Santee 
Fire Chief City of Vista 
Sergeant Orange County Sheriff's Department 
Emergency Manager Orange County OES 
Fire Chief Orange County Fire Authority 
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Title (# of contacts, if applicable) Jurisdiction/Organization 
Director of Communications 
Battalion Chief 

City of Oceanside 
Emergency Manager 
Emergency Manager 

City of El Cajon 
Fire Chief 
Emergency Manager 

City of La Mesa 
Fire Chief 
Emergency Manager 

City of Lemon Grove 
Fire Chief 
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Appendix 3 
CPUC Notifications: Dates, Times and Type

 



From: SDGE EOC Regulatory Notifications
To: CPUC PSPS Notifications
Cc: Raagas, Kirstie; Skopec, Dan; Faber, Clay; Sidhar, Shivani N; Blattner, William; Kloberdanz, Kari; Emergency

Operations; SDGE EOC Regulatory Notifications; Beaver, Elizabeth
Subject: RE: SDG&E PSPS Outages Restored: Santa Ana Wind Event/Red Flag Warning for October 26–27
Date: Tuesday, October 27, 2020 17:24:29
Attachments: SDG&E PSPS Details_CPUC_10-27-2020_1721.xlsx

Good evening,

SDG&E has fully restored service to all customers impacted by this PSPS event as of 17:19.
Please see attached spreadsheet for details of outages and restorations.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Tuesday, October 27, 2020 17:05
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan <DSkopec@sdge.com>; Faber, Clay
<CFaber@sdge.com>; Sidhar, Shivani N <SSidhar1@semprautilities.com>; Blattner, William
<WBlattner@semprautilities.com>; Kloberdanz, Kari <KKloberdanz@semprautilities.com>;
Emergency Operations <EmergencyOperations@semprautilities.com>; SDGE EOC Regulatory
Notifications <SDGEEOCRegulatoryNotifications@sdge.com>
Subject: RE: SDG&E PSPS Outages Restored: Santa Ana Wind Event/Red Flag Warning for October
26–27

Apologies for the error, but please see attached for corrected spreadsheet, reflecting 4
customer accounts (no MBL) that remain impacted by PSPS in the community of
Boulevard. We continue efforts to restore service to these customers and will provide an
update as soon as re-energization is complete.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications 
Sent: Tuesday, October 27, 2020 16:42
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan <DSkopec@sdge.com>; Faber, Clay
<CFaber@sdge.com>; Sidhar, Shivani N <SSidhar1@semprautilities.com>; Blattner, William
<WBlattner@semprautilities.com>; Kloberdanz, Kari <KKloberdanz@semprautilities.com>;
Emergency Operations <EmergencyOperations@semprautilities.com>; SDGE EOC Regulatory
Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Beaver, Elizabeth
<EBeaver@sdge.com>
Subject: RE: SDG&E PSPS Outages Restored: Santa Ana Wind Event/Red Flag Warning for October
26–27

Good afternoon,
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PSPS Restoration Details_Oct 27

		Circuit/Device		Community		Total # of Impacted Customer Accounts		# Medical Baseline Customers		Start 
Date/Time		Restoration 
Date/Time		Duration

		239-15R		Fallbrook		0		0		10/26/2020  
08:48		10/26/2020  
16:06		7:16

		1234		Fallbrook		0		0		10/26/2020  
08:51		10/26/2020  
16:40		7:49

		520-35R		Fallbrook		0		0		10/26/2020  
08:59		10/26/2020  
16:51		7:52

		520-18R		Fallbrook		0		0		10/26/2020  
09:21		10/26/2020  
18:16		6:55

		520-26R		Fallbrook		0		0		10/26/2020  
10:50		10/26/2020  
16:25		5:35

		1215-12R		Boulevard		0		0		10/27/2020
09:12		10/27/2020
17:19		8:07

		445		Boulevard		0		0		10/27/2020
09:48		10/27/2020
16:30		6:42

		444-43R		Jacumba		0		0		10/27/2020
10:39		10/27/2020
16:07		5:28

		Current Totals:				0		0
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PSPS Details_October 27

		Circuit/Device		Community		Total # Impacted Customer Accounts		# Impacted Medical Baseline Customers		Start Date/Time		Actual Restoration Date/Time		Duration
(hh:mm)

		239-15R		Fallbrook		487		16		10/26/2020  
08:48		10/26/2020  
16:06		7:16

		1234		Fallbrook		1,553		65		10/26/2020  
08:51		10/26/2020  
16:40		7:49

		520-35R		Fallbrook		373		11		10/26/2020  
08:59		10/26/2020  
16:51		7:52

		520-18R		Fallbrook		330		4		10/26/2020  
09:21		10/26/2020  
18:16		6:55

		520-26R		Fallbrook		165		10		10/26/2020  
10:50		10/26/2020  
16:25		5:35

		1215-12R		Boulevard		242		12		10/27/2020
09:12		10/27/2020
17:19		8:07

		445		Boulevard		801		82		10/27/2020
09:48		10/27/2020
16:30		6:42

		444-43R		Jacumba		423		38		10/27/2020
10:39		10/27/2020
16:07		5:28

		Event totals:				4,374		238







SDG&E completed the patrol process for all circuit devices impacted by this PSPS event and
has restored service to all impacted customer accounts as of 16:30. Please see attached
spreadsheet for details of outages and restorations. SDG&E’s EOC will remain active
through 18:00, when the Red Flag Warning in Orange County expires.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Tuesday, October 27, 2020 12:57
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan <DSkopec@sdge.com>; Faber, Clay
<CFaber@sdge.com>; Sidhar, Shivani N <SSidhar1@semprautilities.com>; Blattner, William
<WBlattner@semprautilities.com>; Kloberdanz, Kari <KKloberdanz@semprautilities.com>;
Emergency Operations <EmergencyOperations@semprautilities.com>; SDGE EOC Regulatory
Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Beaver, Elizabeth
<EBeaver@sdge.com>
Subject: RE: SDG&E PSPS Initiated: Santa Ana Wind Event/Red Flag Warning for October 26–27

Please see below for correction to patrol start time below:

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Tuesday, October 27, 2020 12:55
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan <DSkopec@sdge.com>; Faber, Clay
<CFaber@sdge.com>; Sidhar, Shivani N <SSidhar1@semprautilities.com>; Blattner, William
<WBlattner@semprautilities.com>; Kloberdanz, Kari <KKloberdanz@semprautilities.com>;
Emergency Operations <EmergencyOperations@semprautilities.com>; SDGE EOC Regulatory
Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Beaver, Elizabeth
<EBeaver@sdge.com>
Subject: RE: SDG&E PSPS Initiated: Santa Ana Wind Event/Red Flag Warning for October 26–27

Hello,

As of 12:50, SDG&E has started the patrol process to restore service to the customers
currently impacted by PSPS. Please At this time, there are no changes to the outage details
reported at 11:02. Please note, estimated restoration times are subject to change based on
field patrol observations and weather conditions.

Realtime outage updates are available at SDGE.com.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Tuesday, October 27, 2020 11:02
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan <DSkopec@sdge.com>; SDGE EOC Regulatory

A3-3

mailto:SDGEEOCRegulatoryNotifications@sdge.com
mailto:PSPSNotification@cpuc.ca.gov
mailto:KRaagas@sdge.com
mailto:DSkopec@sdge.com
mailto:CFaber@sdge.com
mailto:SSidhar1@semprautilities.com
mailto:WBlattner@semprautilities.com
mailto:KKloberdanz@semprautilities.com
mailto:EmergencyOperations@semprautilities.com
mailto:SDGEEOCRegulatoryNotifications@sdge.com
mailto:EBeaver@sdge.com
mailto:SDGEEOCRegulatoryNotifications@sdge.com
mailto:PSPSNotification@cpuc.ca.gov
mailto:KRaagas@sdge.com
mailto:DSkopec@sdge.com
mailto:CFaber@sdge.com
mailto:SSidhar1@semprautilities.com
mailto:WBlattner@semprautilities.com
mailto:KKloberdanz@semprautilities.com
mailto:EmergencyOperations@semprautilities.com
mailto:SDGEEOCRegulatoryNotifications@sdge.com
mailto:EBeaver@sdge.com
mailto:SDGEEOCRegulatoryNotifications@sdge.com
mailto:PSPSNotification@cpuc.ca.gov
mailto:KRaagas@sdge.com
mailto:DSkopec@sdge.com


Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Beaver, Elizabeth
<EBeaver@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Kloberdanz,
Kari <KKloberdanz@semprautilities.com>; Emergency Operations
<EmergencyOperations@semprautilities.com>
Subject: RE: SDG&E PSPS Initiated: Santa Ana Wind Event/Red Flag Warning for October 26–27

Hello,

SDG&E has implemented additional PSPS in San Diego County due to high winds and
increased fire risk conditions. Please see attached spreadsheet for outage details as of 1100.
At this time, PSPS are impacting 1,466 customer accounts, including 105 MBL, in the
communities of Boulevard and Jacumba.

Additional information, including maps with PSPS boundaries, is available at SDGE.com.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Tuesday, October 27, 2020 10:04
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Beaver,
Elizabeth <EBeaver@sdge.com>; Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan
<DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Kloberdanz,
Kari <KKloberdanz@semprautilities.com>; Emergency Operations
<EmergencyOperations@semprautilities.com>
Subject: RE: SDG&E PSPS Initiated: Santa Ana Wind Event/Red Flag Warning for October 26–27

Good morning,

SDG&E has implemented additional PSPS in areas of San Diego County due to high winds
and increased fire risk conditions. Please see attached spreadsheet for outage details as of
1000. At this time, PSPS are impacting 1,043 customer accounts, including 67 MBL
customers, in the community of Boulevard.

Additional information, including maps with PSPS boundaries, is available at SDGE.com.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Monday, October 26, 2020 17:14
To: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; 'CPUC PSPS
Notifications' <PSPSNotification@cpuc.ca.gov>
Cc: Skopec, Dan <DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Kloberdanz,
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Kari <KKloberdanz@semprautilities.com>; Raagas, Kirstie <KRaagas@sdge.com>; Beaver, Elizabeth
<EBeaver@sdge.com>; Emergency Operations <EmergencyOperations@semprautilities.com>;
Weizman, Danielle <DWeizman@sdge.com>
Subject: SDG&E PSPS Re-Energization Completed: Santa Ana Wind Event/Red Flag Warning for
October 26–27

SDG&E has restored service to all customers that were impacted by today’s PSPS as of 4:51 p.m.
Please see the attached spreadsheet for detailed information on all PSPS outages and customer
impacts associated with this event.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Monday, October 26, 2020 1:43 PM
To: 'CPUC PSPS Notifications' <PSPSNotification@cpuc.ca.gov>
Cc: Skopec, Dan <DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Kloberdanz,
Kari <KKloberdanz@semprautilities.com>; Raagas, Kirstie <KRaagas@sdge.com>; Beaver, Elizabeth
<EBeaver@sdge.com>; Emergency Operations <EmergencyOperations@semprautilities.com>; SDGE
EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com>
Subject: SDG&E PSPS Re-Energization Process Initiated: Santa Ana Wind Event/Red Flag Warning for
October 26–27

SDG&E has started the re-energization process for customers impacted by this PSPS event.

Re-energization efforts are underway for the 5 circuits/devices, impacting 2,908 customer accounts,
including 106 MBL. Please note, estimated restoration times are subject to change based on field
patrol observations and weather conditions.

Realtime outage updates are available at SDGE.com.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Monday, October 26, 2020 11:06 AM
To: 'CPUC PSPS Notifications' <PSPSNotification@cpuc.ca.gov>
Cc: Skopec, Dan <DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Kloberdanz,
Kari <KKloberdanz@semprautilities.com>; Raagas, Kirstie <KRaagas@sdge.com>; Beaver, Elizabeth
<EBeaver@sdge.com>; Emergency Operations <EmergencyOperations@semprautilities.com>; SDGE
EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com>
Subject: RE: SDG&E PSPS Initiated: Santa Ana Wind Event/Red Flag Warning for October 26–27
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*Updated with correct attachment*

SDG&E has implemented additional PSPS in areas of San Diego County due to Santa Ana conditions
and a Red Flag Warning in effect in the region.

Please see the attached spreadsheet for PSPS outages as of 1050. At this time, SDG&E has
implemented PSPS for 5 circuits/devices, impacting 2,908 customer accounts, including 106 MBL.
Please note, estimated restoration times are subject to change based on field patrol observations
and weather conditions.

Additional information, including maps with PSPS boundaries, is available at SDGE.com.

Thank you,
SDG&E Regulatory Affairs

From: Raagas, Kirstie 
Sent: Monday, October 26, 2020 9:47 AM
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Skopec, Dan <DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Beaver,
Elizabeth <EBeaver@sdge.com>; Emergency Operations
<EmergencyOperations@semprautilities.com>; SDGE EOC Regulatory Notifications
<SDGEEOCRegulatoryNotifications@sdge.com>
Subject: SDG&E PSPS Initiated: Santa Ana Wind Event/Red Flag Warning for October 26–27

SDG&E has initiated Public Safety Power Shutoffs (PSPS) in areas of San Diego County due to Santa
Ana conditions and a Red Flag Warning in effect in the region.

Please see the attached spreadsheet on PSPS outages as of 0940. At this time, SDG&E has
implemented PSPS for 45 circuits/devices, impacting 2,743 customer accounts, including 96 MBL.
Please note, estimated restoration times are subject to change based on field patrol observations
and weather conditions.

Additional information, including maps with PSPS boundaries, is available at SDGE.com.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Monday, October 26, 2020 1:18 AM
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Skopec, Dan <DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Raagas,
Kirstie <KRaagas@sdge.com>; Beaver, Elizabeth <EBeaver@sdge.com>; SDGE EOC Regulatory
Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Emergency Operations
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<EmergencyOperations@semprautilities.com>
Subject: SDG&E Emergency Operations Center Activated: Santa Ana Wind Event/Red Flag Warning
for October 26–27

*Please see correction to EOC activation date below. Thank you.*

Good morning,

SDG&E has activated its Emergency Operations Center (EOC) as of midnight today, Monday
September October 26 due to Santa Ana conditions and a Red Flag Warning in effect in the region,
which could necessitate Public Safety Power Shutoffs (PSPS).

There are no changes to the potential customer impacts since yesterday’s update.  Currently, there
are no active PSPS in SDG&E’s service area.

If you have any questions, please respond directly to this email; this inbox will be monitored
throughout the duration of the event.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Monday, October 26, 2020 12:18 AM
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: Skopec, Dan <DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Sidhar, Shivani N
<SSidhar1@semprautilities.com>; Blattner, William <WBlattner@semprautilities.com>; Raagas,
Kirstie <KRaagas@sdge.com>; Beaver, Elizabeth <EBeaver@sdge.com>; SDGE EOC Regulatory
Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Emergency Operations
<EmergencyOperations@semprautilities.com>
Subject: SDG&E Emergency Operations Center Activated: Santa Ana Wind Event/Red Flag Warning
for October 26–27

Good morning,

SDG&E has activated its Emergency Operations Center (EOC) as of midnight today, Monday
September 26 due to Santa Ana conditions and a Red Flag Warning in effect in the region, which
could necessitate Public Safety Power Shutoffs (PSPS).

There are no changes to the potential customer impacts since yesterday’s update.  Currently, there
are no active PSPS in SDG&E’s service area.

If you have any questions, please respond directly to this email; this inbox will be monitored
throughout the duration of the event.
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Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Sunday, October 25, 2020 11:25 AM
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Beaver,
Elizabeth <EBeaver@sdge.com>; Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan
<DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Blattner, William
<WBlattner@semprautilities.com>; Emergency Operations
<EmergencyOperations@semprautilities.com>
Subject: RE: SDG&E PSPS Protocols Initiated: Santa Ana Wind Event/Red Flag Warning Expected for
October 26–27

Hello,

Weather forecasts for high fire risk conditions and strong winds in portions of SDG&E’s
service area remain consistent with yesterday’s projections. Winds are still expected to
begin in the early morning on Monday, October 26 and continue through the evening on
Tuesday, October 27. SDG&E plans to activate its EOC at 12:00 a.m., midnight, on Monday,
October 26, and remain staffed through the conclusion of the event.

NWS upgraded the Fire Weather Watch to a Red Flag Warning (RFW) for San Bernardino
and Riverside County Mountains, Inland Empire, San Gorgonio Pass, and Inland Orange
County. The RFW will be in effect from 2 a.m. Monday, October 26, through 6 p.m.
Tuesday, October 27. The High Wind Warning remains in effect for the same areas from 2
a.m. Monday, October 26, through 2 p.m. Tuesday, October 27. The Fire Potential Index
(FPI) on Monday is forecast to be “Extreme” in Orange County; the FPI is expected to
return to below extreme levels on Tuesday.

Yesterday, SDG&E made advanced notification to customers associated with 21,481
accounts, including 712 MBL customers, potentially in scope for this event. SDG&E will
continue to provide notifications and updates customers that may be impacted by this
event. Based on current weather forecasts, there are no changes to the potential scope for
this event, which includes the following communities:

Camp Pendleton
San Clemente
San Juan Capistrano (east)
Fallbrook
Oceanside

Additional information related to this event, including maps with PSPS boundaries, will be
posted to SDGE.com.

Unless there are changes requiring immediate notification, we will provide another update
tomorrow, October 26, when SDG&E’s EOC is activated.

Thank you,
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SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Saturday, October 24, 2020 12:57
To: CPUC PSPS Notifications <PSPSNotification@cpuc.ca.gov>
Cc: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com>; Beaver,
Elizabeth <EBeaver@sdge.com>; Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan
<DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Blattner, William
<WBlattner@semprautilities.com>; Emergency Operations
<EmergencyOperations@semprautilities.com>
Subject: RE: SDG&E PSPS Protocols Initiated: Santa Ana Wind Event/Red Flag Warning Expected for
October 26–27

Good afternoon,

Weather forecasts for Santa Ana wind conditions remain in place for portions of SDG&E’s
service area. At this time, winds are expected to start increasing in strength in the early
morning on Monday, October 26 and continuing through the evening on Tuesday, October
27.

The National Weather Service (NWS) has issued a Fire Weather Watch for Monday at 2
a.m. through Tuesday at 6 p.m., as well as a High Wind Watch for Monday at 2 a.m.
through Tuesday at 5 p.m. for the Inland Empire, inland Orange County, San Bernardino
County mountains, and Santa Ana Mountains.

SDG&E will activate its EOC at 12:00 a.m. on Monday, October 26 and remain staffed
through the conclusion of the event.

At this time, SDG&E plans to provide advanced notification today, October 24, to customers
associated with 21,481 accounts, including 712 Medical Baseline (MBL) customers, that
could potentially be impacted by this event. Notifications will be made to customers in the
following communities:

Camp Pendleton
San Clemente
San Juan Capistrano (east)
Fallbrook
Oceanside

There are no active de-energizations at this time. Additional information, including maps
with PSPS boundaries, will be posted to SDGE.com.  

Unless there are changes requiring immediate notification, we will provide another update
tomorrow, Sunday, October 25.

Thank you,
SDG&E Regulatory Affairs

From: SDGE EOC Regulatory Notifications <SDGEEOCRegulatoryNotifications@sdge.com> 
Sent: Friday, October 23, 2020 12:26
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To: Caroline Thomas Jacobs <Caroline.ThomasJacobs@cpuc.ca.gov>; 'Dan Bout (CPUC)'
<danjel.bout@cpuc.ca.gov>; 'Devla Singh (CPUC)' <devla.singh@cpuc.ca.gov>; 'Leslie "Lee" Palmer
(CPUC)' <Leslie.Palmer@cpuc.ca.gov>; 'Nika Kjensli (CPUC)' <nika.kjensli@cpuc.ca.gov>; Rachel
Peterson <rachel.peterson@cpuc.ca.gov>; 'Tony Noll (CPUC)' <Anthony.Noll@cpuc.ca.gov>
Cc: Beaver, Elizabeth <EBeaver@sdge.com>; Raagas, Kirstie <KRaagas@sdge.com>; Skopec, Dan
<DSkopec@sdge.com>; Faber, Clay <CFaber@sdge.com>; Blattner, William
<WBlattner@semprautilities.com>; Emergency Operations
<EmergencyOperations@semprautilities.com>; SDGE EOC Regulatory Notifications
<SDGEEOCRegulatoryNotifications@sdge.com>
Subject: SDG&E PSPS Protocols Initiated: Santa Ana Wind Event/Red Flag Warning Expected for
October 26–27

Good afternoon,

SDG&E has initiated its Public Safety Power Shutoff (PSPS) protocols based on weather
forecasts for Santa Ana wind conditions expected to impact areas of Orange County and
northeast San Diego starting in the evening on Monday, October 26, 2020. SDG&E has not
activated its Emergency Operations Center (EOC) at this time. SDG&E’s EOC staff will
remain in a monitoring and planning mode until further notice.

Preliminary weather forecasts and PSPS impacts
Santa Ana winds are expected to begin in portions of SDG&E’s service area on
Monday, October 26. Winds are expected to peak in the morning on Tuesday, Oct. 27,
and gradually decrease through the day on Tuesday.
Based on preliminary forecasts, PSPS impacts are possible for approximately 19,651
customer accounts, including 650 Medical Baseline (MBL) customers, in the following
communities:

San Clemente
Bonsall
Oceanside
Fallbrook
Camp Pendleton
De Luz
Rainbow
Ortega Highway
San Clemente

Initial notice will be provided to public safety partners today; initial customer
notifications will be made tomorrow, Saturday, October 24.

Unless there are changes requiring immediate notification, we will provide another update
tomorrow, Saturday, October 24.

Thank you,
SDG&E Regulatory Affairs
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The below table includes email notifications sent to the staff of the following representatives and 
officials by Mitch Mitchell—SDG&E Vice President, State Governmental Affairs & External 
Affairs and Kent Kauss—SDG&E Vice President, External Relations:   
Senators: Atkins, Hueso, Jones, Melendez, Bates, Moorlach; the Senate Republicans Office; the 
Legislative Analysts’ Office; Assemblymembers: Brough, Gloria, Gonzalez, Voepel, Waldron, 
Rendon, Holden, Boerner Horvath, Gloria, Maienschein, Weber; the State Assembly Republican 
Caucus; the California Natural Resources Agency; Office of the Governor, and the CPUC. 
 
Date/ 
Time Message 

10/26/2020 
8:29 p.m. 

SDG&E’s current forecast includes moderate to locally strong winds from the 
north/northeast in Orange County and northwest San Diego County overnight 
Sunday through Monday, with fire weather watch for Inland Orange County in 
effect for Monday.  We anticipate that if public safety power shutoffs are 
required, the estimated start time of the event would be early Monday morning.  
We anticipate that under these conditions, the event could last through Tuesday 
evening.  
  
To protect fire-prone communities in parts of the service territory, SDG&E may 
activate its Emergency Operations Center to monitor adverse weather conditions 
throughout the duration of this event.  These conditions may require us to initiate 
public safety power shutoffs within the next 24-48 hours to very localized areas 
of the territory as a measure of last resort to reduce fire risk; the following 
communities may be impacted:  
  

• Camp Pendleton 
• East San Juan Capistrano 
• Fallbrook 
• Oceanside 
• San Clemente 

  
We estimate approximately 21,481 customers may be impacted, including 712 
Medical Baseline (MBL) customers in the potentially impacted communities. 
  
We will keep you posted as the weather system approaches. 

10/26/2020 
2:10 p.m. 

SDG&E has implemented a PSPS event impacting the Fallbrook community 
impacting 2,908 customers.   Power may be out overnight and remain out for up 
to 72 hours.  
  
We continue to monitor the situation and could implement additional PSPS 
efforts impacting about 18k customers in the communities of Camp Pendleton, E 
San Juan Capistrano, Oceanside, Pala Reservation and San Clemente. 

10/26/2020 
4:51 p.m. 

Weather conditions have improved, and SDG&E crews have begun inspecting 
power lines to make sure they are safe to operate and determining when power 
can be turned back on to affected communities. We understand there is no good 
time to be without power, and we appreciate your patience as we work as 
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Date/ 
Time Message 

quickly and safely as possible. We do not expect to restore all customers this 
evening. For up-to-date information on outages and when power may be turned 
back on, please visit www.sdge.com/outages, check our mobile app, or follow us 
on Twitter.  Additional languages: www.SDGE.com/m13e.  
  
Currently, we have 2,908 customers out of service in the Fallbrook area, 
including 106 medical baseline customers. The following Community Resource 
Center will be open until 10 p.m. Please note all Community Resource Centers 
are drive-thru for health reasons: 
  
Fallbrook County Library 
124 S. Mission Road 
Fallbrook, CA 92028 

10/26/2020 
10:27 p.m. 

We were able to complete inspections and all customers were restored a couple 
hours ago 

10/27/2020 
12:09 p.m. 

Due to high fire risk weather conditions affecting power lines serving your 
community, power has been shut off to reduce the risk of wildfire. Power may 
be out overnight and remain out for up to 72 hours. 
  
Communities Impacted:  

• Boulevard 
• Manzanita Reservation 
• La Posta Reservation 
• Campo Reservation 

10/27/2020 
1:39 p.m. 

Weather conditions have improved, and SDG&E crews have begun inspecting 
power lines to make sure they are safe to operate and determining when power 
can be turned back on to affected communities.  
  
Currently, we have 1,466 customers out of service in the Fallbrook area, 
including 116 medical baseline customers 

10/27/2020 
5:43 p.m. We have restored power to those impacted by the PSPS event. 
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The below table includes notifications sent via text message directly to the following 
representatives and officials by Mitch Mitchell—SDG&E Vice President, State Governmental 
Affairs & External Affairs and Kent Kauss—SDG&E Vice President, External Relations:   
 
Senators Bates, Moorlach, Jones, Melendez, Atkins, Hueso; Assemblymembers Voepel, 
Waldron, Brough, Maienschein, Gloria, Gonzalez, Weber, Boerner Horvath 
 
Date/ 
Time Message 

10/24/2020 
3:28 p.m. 

We continue to monitor an approaching weather system and Santa Ana wind 
conditions. Based on current forecasts we anticipate that if public safety power 
shutoffs are required, the estimated start time of the event would be early 
Monday morning.  We anticipate that under these conditions, the event could 
last through the day, with full restoration estimated Monday evening. 
 
Impacted communities may include:  
Boulevard 
Campo 
Campo Reservation 
Descanso 
Jamul 
La Posta Reservation 
Manzanita Reservation 
Santa Ysabel  
Santa Ysabel Reservation 
 
We will keep you and your staff updated  
 
Kent and Mitch 

10/24/2020 
3:36 p.m. 

We estimate 700 customers including 34 Medical Baseline Customers could be 
impacted. A map is included here showing the potential area impacted - it's not 
the best picture but provides a look that is text friendly. 

10/24/2020 
8:36 p.m. 

We have a weather system approaching the service territory which could result 
in PSPS being triggered. We have sent your staff greater detail but we are 
looking at the following areas: 
Camp Pendleton  
East San Juan Capistrano 
Fallbrook 
Oceanside 
San Clemente.  
Estimated impact is about 21,000 customers including 712 medical baseline 
customers.  
Looking at Sunday evening and Monday. More to follow as we continue to 
monitor.  
Any questions let me or Mitch know. 
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Date/ 
Time Message 

10/26/2020 
2:13 p.m. 

We have de-energized 2,908 customers in the Fallbrook area and are still 
monitoring the situation in the following areas: Camp Pendleton, East San Juan 
Capistrano, Oceanside, Pala Reservation and San Clemente. We have opened a 
Community Resource Center at the Fallbrook Branch Library on S Mission 
Road. 

10/26/2020 
4:59 p.m. 

Weather is improving in our region. Our crews have started their inspection 
work but are limited with daylight so not known yet how many will be restored 
tonight. Our Community Resource Center will remain open until 10pm for 
phone charging, water, snacks, info etc. 

10/27/2020 
12:43 p.m. 

Weather conditions continue to be challenging and we have de-energized the 
communities of Boulevard, Manzanita Reservation, La Posta Reservation, 
Campa Reservation and Jacumba. A total of 1,466 customers are impacted 

10/27/2020 
1:41 p.m. 

Weather conditions have improved, and our crews are doing their inspection 
work to enable us to restore service. 1,466 customers including 116 medical 
baseline customers are currently impacted. 

10/27/2020 
5:44 p.m. 

Power has been restored. Inspection complete and we were able to safely restore 
power. 
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Appendix 5 
CalOES Notifications: Confirmation of Online Portal Notifications 
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Confirmation of SDG&E notifications provided through CalOES online notification portal 
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