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DATA REQUEST 

San Diego Gas & Electric Company 2016 General Rate Case
A.14-11-003
Date:


February 2, 2015
Responses Due:
February 17, 2015
To:

Chuck Manzuk
cmanzuk@semprautilities.com

858-654-1782

From:

Clayton Tang and Truman Burns, Project Coordinators
Office of Ratepayer Advocates



505 Van Ness Avenue, Room 4205


San Francisco, CA  94102

Originated by:  
Tamera Godfrey
Phone:

415-703-1367
Email:

tlg@cpuc.ca.gov

Data Request No:  
ORA-SDG&E-056-TLG
Exhibit Reference:   SDG&E-13
Subject:
Customer Service Field
Please provide the following:

1. SDG&E forecasts $22.135 million for Test Year 2016 for its Customer Service Field Operations and Maintenance (O&M) expenses.  This is a decrease of $0.855 million 2013 recorded adjusted expenses of $22.990 million.  

a. For SDG&E’s Customer Service Field provide the recorded adjusted 2014 labor and non-labor expenses as of December 31, 2014 in the same manner as shown in workpapers on page 113.

b. For SDG&E’s Customer Service Field, provide the recorded 2014 capital expenditures for all projects listed in Table 55 and Table SAF-15 on page SAF-22. 

c. In 2013 SDG&E experienced organizational changes at the company and the staffing level for its Meter Access group was increased by two.  Provide documentation that explains in detail and demonstrates why SDG&E’s current staffing levels are insufficient to perform the work activities proposed for Test Year 2016. 

d. SDG&E states on page SAF-21 that “The instructor and video equipment are needed to update and keep current all existing training videos, which are used to demonstrate the appliances and other equipment and conditions field technicians encounter in the field.”  Provide documentation that explains clearly, how SDG&E was able to maintain, “update and keep current all existing training videos” that its field technicians rely upon to efficiently and effectively perform work activities during 2009-2013.  In the response include all associated historical costs for as the maintenance and updating/revisions of its existing training videos.
e. Provide documentation that explains if SDG&E’s collections field instructor position that it proposes to eliminate in TY 2016 had any non-labor costs associated with the position.  SDG&E’s Table SAF-14 on page SAF-22 does not show any non-labor costs for the eliminated position but does show proposed non-labor costs for the additional position that it proposes to add in TY 2016. 
f. SDG&E states on page SAF-21 that “Non-labor costs include the one-time costs of video and modernized training equipment.”  SDG&E’s Table SAF-14 shows a forecast of $93,000 ($279,000 over three years) for the one-time costs.  Provide documentation that demonstrates the breakdown of the calculation of the forecast one-time cost of $93,000.  In the response state clearly if the total cost of the proposed equipment is $93,000 or will total $279,000 over three years.  
g. Provide SDG&E’s Customer Service Field’s end of the year headcount and FTE count for 2009-2013 and the associated labor cost.  In the response also provide the job classification and the assigned Cost Center/Work Group.
END OF REQUEST

Instructions

You are instructed to answer the following Data Requests in the above-captioned proceeding, with written, verified responses per Public Utilities Code §§ 309.5 and 314, and Rules 1.1 and 10.1 of the California Public Utilities Commission’s Rules of Practice and Procedure. Restate the text of each request prior to providing the response.  If you have any questions regarding this data request, please contact the Originator at the email address or phone number above.

Each Data Request is continuing in nature. Provide your response as it becomes available, but no later than the due date noted above.  If you are unable to provide a response by this date, notify the Originator and ORA Project Coordinator(s) as soon as possible, with a written explanation as to why the response date cannot be met and a best estimate of when the information can be provided.  If you acquire additional information after providing an answer to any request, you must supplement your response following the receipt of such additional information.
Identify the person providing the answer to each data request and his/her contact information.  All data responses need to have each page numbered, referenced, and indexed so worksheets can be followed.  If any numbers are calculated, include a copy of all supporting electronic files, with data and formulas intact and functioning, so that the formula and their sources can be reviewed.  Responses should be provided both in the original electronic format, if available, and in hard copy.  (If available in Word or Excel format, send the Word document or Excel file and do not send the information only as a PDF file.)  All electronic documents submitted in response to this data request should be in readable, downloadable, printable, and searchable formats, unless use of such formats is infeasible.  
Documents produced in response to the data requests should be numbered, and indexed if voluminous.  Responses to data requests that refer to or incorporate documents should identify the particular documents referenced by page numbers. 

If a request, definition, or an instruction, is unclear, notify ORA as soon as possible.  In any event, answer the request to the fullest extent possible, specifying the reason for your inability to answer the remaining portion of the Data Request.
Provide two copies of the above information as it becomes available but no later than the due date identified above.  Provide electronic responses if possible, and set of hard copy responses with your submittal to the data request Originator and the ORA Project Coordinator(s).
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