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 Begin by opening up a web browser and typing https://mypartners.sdge.com 

 Once you have reached the myPartners page, click the Register Now link 

 

https://mypartners.sdge.com/
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 You will be taken to the myPartners registration page where you will need to fill 

out all required fields in order to complete your registration.  
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 It is recommended that the Password Tips link is clicked before proceeding to fill 

out the Account Information section 
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 When you click the password tips link you will be presented with the criteria 

necessary to create a password in myPartners 
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 Once you have read the Password tips, proceed to fill out the account 

information fields and remember to save your user id and password somewhere 

safe! 
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 After you have clicked the submit button, a confirmation message will be 

displayed 

 

 You will also receive an email confirming your registration 
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 On the confirmation page, click the link to navigate back to myPartners in order 

to login 

 



Enrollment in DIIS 

8 

 

 

 

 Once you are on the myPartners home page, sign in using the username and 

password you just created 
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 Once you have signed in, the myPartners portal will be displayed 
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 Next, you will click on the enroll tab to begin enrollment in DIIS 
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 Select the DIIS radio button and then click submit 
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 You will be taken back to the myPartners portal home page where a link for 

DIIS has appeared 
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 You will also receive an email confirmation of your enrollment in DIIS 
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 Next click the DIIS link to continue the registration process 
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 If you have previously completed jobs with SDG&E, you will need to obtain a 

company code from SDG&E and select the “I’m a Contractor and have a Company 

Code” button. 

 

 

 

mailto:netmetering@semprautilities.com
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 If you haven’t previously completed jobs with SDG&E, select the I’m a Contractor 

and don’t have a Company Code. A Company Code will automatically be assigned 

to you when you complete enrollment. 
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 If you are self-installing, select the I’m Self Installing and don’t have a Company 

Code. A Company Code will automatically be assigned to you when you complete 

enrollment. 
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 Once you have enrolled, you will see the DIIS home page. 
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 To being an application click Start a New Application then NEM <30 kW 

Application 
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 In Step 1, the first question is to answer whether you are applying for a California 

Solar Initiative (CSI) rebate. Please select the applicable item and proceed to the 

next section. 
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 In Section B, select what kind of service is being requested and proceed to the 

next section 
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 In Section C, fields marked with “Must match SDG&E Bill” must exactly match what 

is on the customer of record’s SDG&E Electric bill. You can click on the question 

mark buttons to have a sample bill displayed. 
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 Only the first ten digits of the electric account number are required 
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 Once the information has been gathered, fill out Section C with the information 

exactly how it appears on the customer of record’s SDG&E electric bill 
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 In Section D, the contractor information is pulled automatically from your 

myPartners profile and placed in the application 
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 Next you will need to check the box  below and click the next button to proceed to 

Step 2 
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 You will need to read all the information in Step 2 to proceed to Step 3 

 

 

 

 



Submitting a <30 kW App 

Step 2 

28 

 

 

 

 

 

 You will need to read all the information in Step 2 to proceed to Step 3 
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 Once finished reading, click Next 
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 Answer the questions in sections B-C and then proceed 
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 Answer all questions in Section D-G and press Next to continue 

 Note that any potential access issue will be flagged and sent to SDG&E 
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 If applicable, enter in the Disconnect switch information 
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 In section B, select an Inverter manufacturer from the dropdown. Both the list of 

inverters and PV modules are populated directly from GoSolarCalifornia.org. 
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 Next select a PV Panel Model Number from the next dropdown list 
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 Enter the quantity of inverters and select Single or Three Phase from the dropdown 

then click Add 
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 The information will now be populated in Section B 
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 Select a PV panel manufacturer from the list  
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 Select a PV panel model from the list  
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 Enter the quantity of PV panels and the number of the of the inverter from above 

then click Add. The number of the inverter is based on how many different inverters 

entered in Section B. 

 

 

 

 



Submitting a <30 kW App 

Step 4 

40 

 

 

 

 

 

 The information will now be populated in Section C 
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 If applicable, fill out section D with all information including the Inverter number from 

above and click Add 
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 In Section E, if the system is larger than 10kW, then enter the Short Circuit 

Interrupting Rating (SCIR). Once complete, click Next  
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 In Step 5, choose the processing type 
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 You will need the following documents for Fast Track applications 

 

• One-Line Diagram 

• A digital photo of the station or pole number 

• A digital photo of the warning plaque 

 

 In addition to these required documents, SDG&E will need to have 24 hour a day, 7 

days a week access to the electric meter and it is 14 calendar days prior to the city 

inspection. 

 

 These requirements need to strictly adhered to. If Customer Generation finds that 

contractors are abusing their Fast Track privileges, they will be revoked. 
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 In Step 6, you will need to upload documents one at a time before submitting your 

application. If your upload is successful a green message will appear 
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 In Step 6, you can also press the Print Preview button in order to print a copy of the 

application for your records 
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 Once you’ve uploaded all documents successfully, click Submit 
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 Once you have pressed submit, a message in green will appear letting you know 

your application was successfully submitted and the application number (write it 

down!!!). The status of your application will change to Submitted. You will also 

receive an email confirmation and the customer will receive an email on how to 

accept the terms and conditions. 
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 The customer of record must accept the terms and conditions in order for any 

processing of the application to take place. The customer must have their SDG&E 

electric account number, the zip code from their bill, and the last four digits of their 

social security number in order to validate their identity and proceed to the terms 

and conditions acceptance page. 
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 Once the customer of record has validated their identity, they will be taken to the 

terms and conditions acceptance page. In addition to being able to accept the 

terms and conditions on this page, they can download a copy of their application by 

clicking on the application number. 
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 Once the information has been gathered, fill out Section C with the information 

exactly how it appears on the customer’s SDG&E electric bill 
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 A confirmation page will be displayed once the customer has agreed the terms and 

conditions and the status of the application will be changed to Received Customer 

Approval 
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 Submitting a <30 kW application via the Traditional Process is the same until Step 

5. Here you will choose Traditional Process instead of Fast Track. 
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 Upload the One Line Diagram and press submit 
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 The >30 kW Application is the same as the <30 kW with a few exceptions. A PDF 

of the application can be generated in Step 5 or Step 6 which can be used to print 

the application. The customer of record must sign and mail the printed 

interconnection agreement before any processing will occur. Also, there is no Fast 

Track process for >30 kW. 
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 Step 5 of the >30 kW Application. Notice that you cannot choose processing type 

as there is no Fast Track process for >30 kW applications. Use the Print Preview 

button to print out a copy of the application for the customer to sign and mail to 

SDG&E. 
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 You can also generate a PDF of the application in Step 6 

 

 

 


