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SDG&E RESIDENTIAL AND SMALL BUSINESS CONTENT PACKAGE | MAY 2022
As a trusted community partner, we thank you for sharing our content and digital assets with your audiences – including residents, customers and employees – to help amplify our key messages in your email communications, websites or newsletters. 
Best practices for using our content, social media posts and images
1. Images
Please choose images that are relevant for your audience and feel free to mix and match what we provide. For alternate images, Unsplash.com and Canva.com offer free images that you can download. 
2. SDG&E logo
You’re welcome to mention our name but, due to legal requirements, please do not use our logo in any marketing materials that you create. Please only use the SDG&E logo if we provide it to you in this package or it’s publicly available online like a social post or video. You can also retweet our public posts which you’ll find on twitter.com/sdge.
3. Videos
We have a library of videos you can share in your communications and social posts when you visit . If you’d like to sort our videos by topic, visit youtube.com/c/SanDiegoGasElectric. Our newest videos discuss “downed powerlines,” “811 Dig Alert” and more. You’ll see them on TV too!
Follow us
You can find us on Facebook, Instagram, Twitter, YouTube and LinkedIn. When sharing these digital assets and content, feel free to tag SDG&E’s social media accounts and direct your audience to sdge.com. 

This month’s topics: Digging and excavation safety tips, Reduce Your Use residential and business pricing plans, Power Saver Rewards program, AMP customer assistance program, free energy-related webinars

Article: IT’S JUST DIRT, RIGHT?
Dirt isn’t scary, but accidentally breaking an underground gas line can be! So before undertaking any digging projects, please contact 8-1-1 at least two working days prior to your excavation to have underground utility lines marked for free. You can also submit a location request at Digalert.org.
It’s important that you contact 811 before you begin any projects, like trenching, drilling, road work, building a pool or installing landscaping. Contacting 8-1-1 helps keep your neighborhood and utility services safe. 
Accidentally hitting a gas line can result in a serious safety hazard, fires, property damage, loss of utility service, costly repairs and fines. Gas leaks also cause a range of inconveniences including service outages, closed streets and unnecessary strain on emergency teams. 
Gas pipelines and electric lines can be located anywhere — under streets, sidewalks and yards. Even simple projects like planting trees or installing a fence require you to find out if any utility lines are running underground in the area you are planning to dig. Homeowners often make risky assumptions about whether they should get their utility lines marked, but every digging job requires contacting digalert.org  to have buried lines marked by SDG&E at no cost. 
California state law stipulates you need to contact DigAlert.org before you dig. According to the Common Ground Alliance (CGA) Damage Information Reporting Tool (DIRT) Report, an underground utility line is damaged every six minutes in the United States because someone decided to dig without having utility lines marked first. 
Because many utility lines are buried just a few inches below ground, you should only use hand tools to dig within 24 inches of marked gas lines. Something as simple as a slight gouge, scrape or dent to a gas pipeline could lead to a leak. 
Remember, contacting 8-1-1 helps prevent injuries, property damage and costly repairs. Failure to do so can result in expensive fines and you could be charged with the repair costs of damaged underground facilities. 
If you suspect a natural gas pipeline has been damaged, or you detect a gas leak, call SDG&E immediately at (800) 411-7343. Always err on the side of caution. 
Please visit sdge.com/811 for more information.
Social posts: IT’S JUST DIRT, RIGHT?
1. Stay safe! Before undertaking any digging projects, please contact 8-1-1 at least two working days prior to your excavation to have underground utility lines marked for free. Learn more at sdge.com/811. #sdge #SDGEassist 
2. Damaging a gas pipeline or electric line can be dangerous and may result in serious injury, heavy fines or project delays. To prevent damage, always contact 8-1-1 before you dig – or you can create a ticket at  Digalert.org. #sdge #SDGEassist
3. Planting trees or digging for another project? Contact 8-1-1 to protect your safety and avoid costly repairs. SDG&E will mark underground utility lines at no cost. #sdge #SDGEAssist
4. Find out what's below before you dig. Gas pipelines and electric lines can be located anywhere — under streets, sidewalks or even your yard. If you plan to plant trees or install that new mailbox or fence, it’s important to know if there are any such lines that run underground in the area you are planning to dig. Doing so will help prevent damage, service interruption or worse. Learn more at sdge.com/811 or contact  8-1-1. #sdge #SDGEassist
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Article: SDG&E REDUCE YOUR USE EVENT HOURS ARE CHANGING
When you use energy matters, especially if you are on an SDG&E pricing plan that has a Reduce Your Use event day component. This is when customers may be asked to reduce their energy use between certain hours to help ease the strain on the power grid.
Effective June 1, 2022, Reduce Your Use hours are changing from the previous hours of 2 p.m. – 6 p.m. to the new hours of 4 p.m. – 9 p.m. When a Reduce Your Use event is called, the price of electricity from 4 p.m. – 9 p.m. will significantly increase. If you’re  not able to reduce your energy use during these hours, it may impact your monthly bill. 
If you are on an SDG&E Reduce Your Use pricing plan, it is important that your communication preferences are up to date. You will receive notifications when a Reduce Your Use event day is called and it is time to conserve. Up to 18 events can be called per year. 
Not sure if you are on a pricing plan with a Reduce Your Use component? Sign into My Account on myaccount.sdge.com to review your pricing plan and find ways to save. You can also sign up for energy use alerts and notifications. 
Article: GET PAID TO CONSERVE ENERGY WITH SDG&E’S POWER SAVER REWARDS PROGRAM
Help make California’s  energy grid stronger, safer and more reliable for all Californians this summer – and get paid for it too! The Power Saver Rewards program rewards you for lowering your electricity use when energy is in high demand. This summer, it pays to be flexible. 
Here is how it works. Increased demand for cooling on hot summer days strains the electrical grid and creates a higher risk of power outages. If you are eligible and can reduce your energy use during a Power Saver event between the peak hours of 4 p.m. – 9 p.m., you may receive a bill credit. The more energy you conserve, the more you can save! 
Participation is voluntary and there is no penalty if you are unable to conserve energy. It’s a win-win because you’ll save on your monthly energy bill and contribute to a cleaner environment. Visit sdge.com/PowerSaver to find out more about the program.

Social posts: GET PAID TO CONSERVE ENERGY WITH SDG&E’S POWER SAVER REWARDS PROGRAM
1. Get paid when you reduce your energy use! To learn more, visit sdge.com/PowerSaver. #sdge #SDGEAssist
2. Help make California’s energy grid stronger, safer and more reliable – and get paid for it too. SDG&E’s Power Saver Rewards program rewards you for lowering your electricity use when energy is most in demand. Visit sdge.com/PowerSaver for details. #sdge #SDGEAssist
3. Want to save money on your SDG&E bill? Consider participating in their Power Saver Rewards program. Get more information on sdge.com/PowerSaver. #sdge #SDGEAssist

Translated article: RECIBA UNA RECOMPENSA CUANDO CONSERVE ENERGÍA CON EL PROGRAMA POWER SAVER REWARDS DE SDG&E
Ayude a que nuestra red eléctrica sea más resistente y confiable para todos los californianos este verano ¡y gane dinero por hacerlo también! El programa Power Saver Rewards le ofrece una recompensa por reducir su consumo de electricidad cuando la demanda de energía es alta. 
Así es como funciona. Durante los días calurosos de verano, el aumento de la demanda para el enfriamiento puede sobrecargar la red eléctrica, resultando en un mayor riesgo de apagones. Si es elegible y puede reducir su uso de energía entre las 4 p.m. y las 9 p. m. durante un evento Power Saver Rewards, puede recibir un crédito en su factura. ¡Cuanta más energía conserve, más podrá ahorrar!
Participar en el programa es voluntaria y no hay penalización si no puede conservar energía. Es beneficioso para todos porque no solo ahorrará en su factura de energía mensual, sino que también contribuirá a un medio ambiente más limpio. Visite sdge.com/PowerSaver para obtener más información sobre el programa.


Translated social posts: RECIBA UNA RECOMPENSA CUANDO CONSERVE ENERGÍA CON EL PROGRAMA POWER SAVER REWARDS DE SDG&E
1. ¡Reciba una recompensa cuando reduzca su uso de energía! Para obtener más información, visite sdge.com/PowerSaver. #sdge #SDGEAssist
1. Ayude a que nuestra red eléctrica sea más resistente y confiable – y gane dinero por hacerlo también. El programa Power Saver Rewards de SDG&E le ofrece una recompensa por reducir su consumo de electricidad cuando hay más demanda de energía. Visite sdge.com/PowerSaver para obtener más detalles. #sdge #SDGEAssist
1. ¿Quiere ahorrar dinero en su factura de SDG&E? Considere participar en su programa de Power Saver Rewards. Obtenga más información en sdge.com/PowerSaver. #sdge #SDGEAssist
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Article: SDG&E’s ACCESSIBLE INFORMATION, RESOURCES AND SERVICES 
SDG&E is committed to supporting its customers who have access and functional needs. Do you or does someone in your household have a disability or use an electronic medical device for health, safety or independence? Do you prefer to receive information in a language other than English? SDG&E provides certain communications in over twenty languages including American Sign Language (ASL). 
Billing statements are available in large font or Braille for those who are blind or have low-vision. Depending on your needs, you may also qualify for bill discount programs at sdge.com/assistance. 

Visit sdge.com/AFN to learn more about SDG&E’s accessible resources, programs and services.

Social posts: SDG&E’s ACCESSIBLE INFORMATION, RESOURCES AND SERVICES 
1. SDG&E is committed to supporting its customers with various access and functional needs and making sure that everyone is offered equal access to information, resources and services. Get more information at sdge.com/AFN. #sdge #SDGEAssist
2. SDG&E is committed to providing all customers with accessible resources and services. To learn more, visit sdge.com/AFN. #sdge #SDGEAssist

Translated article: INFORMACIÓN, RECURSOS Y SERVICIOS ACCESIBLES DE SDG&E
SDG&E se compromete a apoyar a nuestros clientes que tienen necesidades funcionales y de acceso. ¿Usted o alguien en su hogar tiene una discapacidad o utiliza un dispositivo médico electrónico para mantener su salud, seguridad o su independencia? ¿Prefiere recibir información en español o en un idioma distinto del inglés? SDG&E proporciona mensajes e información en más de veinte idiomas, incluido la lengua de señas americana (ASL).
Facturas están disponibles en letra grande o Braille para las personas ciegas o con baja visión. Según sus necesidades, también puede calificar para programas que ofrecen un descuento en sdge.com/asistencia.
Para obtener más información sobre los recursos, programas y servicios accesibles de SDG&E, visite sdge.com/AFN o envíe un mensaje por correo electrónico a AFNsupport@sdge.com.
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Article: OVERDUE SDG&E BILLS? 
We know for many, meeting everyday needs isn’t easy. If you have past-due bills and are a CARE or FERA customer, you may be eligible for debt forgiveness through our Arrearage Management Payment (AMP) plan. This plan offers eligible customers help with reducing their past due account balances. To see if you qualify, visit sdge.com/AMP.
Social posts: OUTSTANDING SDG&E BILLS? 
1. Are you behind on your SDG&E bill? You may qualify for a new debt forgiveness program. Get details at sdge.com/AMP. #sdge #SDGEassist
2. Having trouble paying your SDG&E bill? You may qualify for a new debt forgiveness program. Learn more at sdge.com/AMP. #sdge #SDGEassist
3. SDG&E has a new debt forgiveness program. Find out if you qualify at sdge.com/AMP. #sdge #SDGEassist

Images: OVERDUE SDG&E BILLS? 
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Article: TAKE ADVANTAGE OF NO-COST TRAINING FROM ENERGY EXPERTS
Did you know that SDG&E provides webinars for business owners and trade professionals, so you can learn new skills at your own pace? And most are at no cost. You or your employees can learn about the latest in green building practices, technology and energy-saving solutions from industry experts. Some of May’s topics include:
· Agriculture
· 5/12: Advanced farming techniques for energy and resource efficiency
· 5/13: Indoor agricultural lighting fundamentals
· HVAC: variable frequency drives (various dates in May)
· Multifamily Electrification
· 5/10: Space conditioning deep dive and emergency technologies 
· 5/17: Water heating deep dive and emerging technologies
· Case studies of retrofit projects
· 5/10: Title 24: residential standards – envelope and solar systems
· 5/24: Solar PV: technology and valuation
· 5/31: Carbon free homes – features, benefits and valuation 
· Lighting fundamentals
· 5/17: Part 1: terminology, vision and color
· 5/18: Part 2: light sources, luminaires and controls
· 5/19: Part 3: design process, light measurement, codes and standards
Certifications and continuing education units are available for many of the classes. Check out the class listing at sdge.com/EIC.
Social posts: TAKE ADVANTAGE OF NO-COST TRAININGS FROM ENERGY EXPERTS 
1. Did you know SDG&E provides energy education and training webinars at no cost? These on-demand webinars are offered at introductory, intermediate and advanced levels. See the webinar list at sdge.com/EIC. #sdge #SDGEassist 
2. Learn the latest in green building design, operations, maintenance and technology at no-cost energy webinars led by industry experts. See the on-demand webinar list at sdge.com/EIC. #sdge #SDGEassist 
3. Enroll in a no-cost, on-demand energy topic webinar. Energy education and training can give you and your employees the knowledge and skills that customers value. Check out the webinar list at sdge.com/EIC. #sdge #SDGEassist  
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