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Logging In

Go to: https://www.sdge.com/builder-services/track

Creating an Account

The Portal

Landing Page

Register for an

Account

aQ

On the Builder Services home page,
you can register for a new account or
login to an existing account.

Using a login account will provide
opportunity to:

- Submit new requests that will
automatically be associated with
your account

- Create a dashboard portfolio to
view progress on all of your
projects.

Alternatively, you can access a
single project without an account by
entering the Project or Job number
and Access Code. You should have
received your Access Code in your
Welcome Package from SDG&E. *

Once information is entered, click the
Track button. Should you decide to
not create an account, further
instruction on the project tracker can
be found in the Project Status
Tracker section of this document.

Click the “Register” button in the top
right corner of the landing page and
then enter your account information.

It is important to select an e-mail
address that you would like to use
for the duration of your account.
Your e-mail address will become your
username and will not be able to be
changed later.

(Should you need to change your
e-mail later, you will need to
create a new account).

—J SDGE'

*NOTE: If you do not have your project number or
access code, please reach out to your SDG&E

Planner or Coordinator.

Register

Emall Address ®

Password *

First Mame *

Street Address *

City *

Phone Number *

Hawve an account already?

O I haveread and agreeto the Terms of Use *

Project Role *

Confirm Password ®

Last Name *

street Address (Line 2)

State ® Zip Code *

Company Name
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Creating an Account, continued

Caompany Mame

Selecting Your Select your company name from
Company the dropdown list. | v

If your company is not listed, select | IE——

. . Cther
Other. Selecting Other will prompta | J " .

secondary box for you to type inthe | affirmed Housing

name of your company. pllance mes! Speggt'i'

AWRP Skyvpoart
Baldwin & Sans
Bearer Homes
Elshop & Company
Eradley Land
Brookfleld Residence

4

]
Verify Your Once you submit your account Email Verification
information, you will be sent an email
Account verification.

A verification email with a link to verify your account has
been sent to you.

Once you receive the verification e- N _
mail, click the link to activate your & SDGE suilder Services
account.

Hi Deanna Bembry,

Welcome to SDG&E's Builder Services Portal!

We are excited you are joining our Builder Services Portal. You are only one step away from making things
official. Simply activate your account by clicking the activation link below.

Activate my account [accounts.usl.gigya.com]

Thank you,
The SDG&E Builder Services team

For more information, please visit our Builder Services Resource Center at sdge.com/builder-services

SDGAE® values your privacy, view our privacy policy and privacy notice

X 5 All Fights reserve

This email originated outside of Sempra. Be cautious of attachments, web links, or requests for information.
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Project Dashboard

Adding
Projects

to the
Dashboard

aQ

Applications
in the
Dashboard

When first accessing your account,
the dashboard will be empty.

You will need to enter a Project or
Job number and Access Code. You
should have received your Project #
and Access Code from an SDG&E
planner or coordinator.

Once information is entered, click the
Add Project button.

To submit a new service request,
click New Application.

Applications submitted while
logged in will automatically be
reflected on your dashboard.

Any applications submitted while
not logged in will not be visible in
your account and cannot be added
to your dashboard.

—J SDGE’

Q Search Type keywords, |Ds, dates, or a stalus Losearch SErint This Page

Projects J |

Applications

[ New Application

Projects ] [

300000

A BSPTRAINING PROJECT

E-Sign sent from SDGE Proj Mgmt

Items per Page 5 | | Previous. - Next

Applications

Application 1D Project Name

200000¢

BSP TRAINING PROJECT

1235 J St, San Diego 92101 12/18/2020 Completed 30000/

Items per Page 5 Previous El Next
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Project Dashboard

Pro ject The Dashboard page will display the
Information following for projects & applications: Projects )|
300000 A BSP TRAINING PROJECT 1235 J St, San Diego 92101 02/25/2021 Active E-Sign sent from SDGE Proj Mgmt
* Project ID or Application ID provous [Rl] nes
* Project name
* Address Applications
° Creatlon Date “D”m RNGDROJ[CT 1235 J St, San Diego 92101 12/18/2020 Completed 300000
* Status previove [ 1 ] next

» Latest Note

AppllCQ’[lOﬂS When applications are processed | Prolects I
becoming by SDG&E and become — :
Proj eCtS approved projects’ the Status 300000 BSP TRAINING PROJECT 1235 J 5t, San Diego 82101 02/25/2021 Active E-Sign sent from SDGE Proj Mgmt

column under prevoss [l v
Applications will display

the new Project ID 300000----.
The project will also be listed

Applications

Application 1D

under 2000000 BSP TRAINING PROJECT 1235 J 5t, 5an Diego 92101 12/18/2020 Completed 30000¢
Projects with its new Project

Items per Page 5 Previous m Next
Number.
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Project Summary Page

The Project page will display the

Project :
following:

Tracking

Information ° Project start date

* Latest Updated Job #

* Project Updated Date

* Project # & Access Code

* Primary Customer & phone number
* Project Notes

* Phase the job is in

* Status details

aQ

Alert messages will display if pending
information is required from the
customer.

When the job is energized, the phase
column will say Complete.

NOTE: the Project Number and Access
Code can be shared with other
interested parties to give them visibility
to the project

Click the Phase Question Mark
(?) to see details for each phase.

Review details for each job by
clicking on the job number.

—J SDGE’

£ Dashboard

BSP TRAINING PROJECT
Start Date: 02/26/202

Latest Updated Job: 30000

Updated On: 11012023 by SDGE Employee

Project Notes

Date From
06/18/2023

Kelly D
09:35 AM 203

& Documents @Print This Page

View All Project Notes

Subject Note

Hi Jackie - We have sent you the contracts to sign via E-
sign...please electronically sign for your project to proceed.
Thanks, Kelly

E-5ign sent Irom SDGE
Proj Mgmt

[

SertBy | .Job Numzer

Distribution Jobs

Job Number Address

30000 1235 Jst
30000 1235 Jst
30000 1235 J

Description Phase @ Status Datsils.
preliminary

Undarground Enginearing e e

Resident/al and Design A Pending Prelim return

EmO00

P Prelminary

Cevelopment ST Preliminary Design Pending
and Design

Residentia

| | [nnn}

Gas Residential Preliminary Design Pending

Distribution Jobs

Job Number Address

300000 1235 J St
300000 1235 J st
30000 235 J 5t
300000 1235 45t
300000 1235 J st

Description tatus Details

WOOOD niate
WEOOD Freiiminary Engineering &
Design

ll°l|:||:1rm| Design

WEEEO PreConstruction
RN Consiruction

Bnding Prelim return

Preliminary Design Pending
[ [ [alala]

Preliminary

e Enginesring el E—
Gas Residentia SR reliminary Design Pending
[ | [=is[s]
overhead Residential N
nitiation WODOO AEngineering Fee Pending

Dist

1G Development
Residential

Preliminary Design Pending

EmOOO
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Project Notes

Project Notes displays supplemental
information regarding your project.
These notes are created by your
SDG&E planner or coordinator.

The details displayed are:

* Project Note Creation Date
* SDG&E Employee

* Project Note Subject

* Project Note

When there is more than one
project note available, simply click
View All Project Notes to review
all notes.

*NOTE: Project Notes may also
be sent as emails to the primary
contact listed on the account.

—J SDGE’

<€ Dashboard
BSP TRAINING PROJECT

Start Date: 02/26/2021

Latest Updated Job: 3C000
Updated On: {12023 )by SDGE Effployee

& Documents @erint This Page

Project M

Customer: Important Cu

Project Notes

Hi Jackie - We have sent you the contracts tasign via E-
sign..piease electronically sign for your project to procesd.
Thanks, Kelly

£5ign sent Irom SDGE
Proj Mgmt

Distribution Jobs

atus Detalls for mare information SertBy | Jab Number

Job Number | Addrass Dascrintion Phaze @ Status Datails
Underground
300000 1235 J st . m,w‘lm A Pending Prelim raturn
mmooo
-
300000 1235 Jst Development ;W: aérmq Preliminary Design Pending
Residential amooo
300000 1235 J 5t GasResidentia Preliminary Design Pending
mmooo
<€ Dashboard | Project Summary

BSP TRAINING PROJECT

Start Date: 02/26/202
Latest Updated Job: 30000C
Updated On: {ifi/2023)by: SDGE Employee

Project Notes

Date From

oshe/2023 o
ozasam O OYE
0shef2023

s A SYstem

06/1E2023
ogaaam M

Berint This Page

Project Number: 30000¢

Q Search

Subject Note

Hi Jackie - We have sent vou the contracts to sign via -
sign...please electronically sian for your project to proceed.
Thanks, Kelly

E-Sign sent from SDGE
Proj Mamt

Missi
Docu

the dacuments related o Project for validation

Attampted to contact you  Pleass try calling back to SDGE planner for discussion
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< boar ect Serint This Page
Job Details Click on the job number to see the e e
job’s details. o it B S
Information contained on this page: it B oy SIS

619-123-4567

* Description of the current phase

* Information requested from »
SDG&E (only if necessary)

« Status of each milestone

& =
To view details and milestones for  Bashboana | Broect summary e Tns pane
each phase, you can expand the EQ1 TRAINING PROJECT
arrow for the particular phase. P —— Prjct Hmber: 30000

Job Last Updated on: 03/12/2021 by: SDGE Employee Job Number: 3(
Green check marks indicate
information has been received and ““’““”“" p.,"'“m..,m,
completed by the customer and/or
SDG&E.

A red alert will display information
that is pending from the customer
and/or SDG&E.

Job Completion Whenthe jobis energized, all phase | seveeses

boxes will be displayed in blue and scaumser R T B0 e
’ 235 J 5t OH Rewire 05 Create SOCSE IO Pending Project Payment
you'll see the word Completed. - 8 work request . '

OH RI6 ELEC VEHICLE . .
‘ EEEm  Completed E

30000 306 WALNUT AVE
Definition of Completed: S mmocusews  Crowsoces mmOD o
Distribution and Service work — 20000 17030 ROBLE WAy ReewreUpyade  Consincton WM Comnctenpenng B

system energized

Master Service Orders — all meters
have been set
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Permitting
Information

If your job requires SDG&E to obtain
a permit, you will see a Permitting
section in the Job Details page.

Click on the View Details button next
to Permitting to see the Permit
Details.

The Permit Details page will display
a table listing the following:

* Job Number

*  Permit Agency

* Permit Status

*  Permit Number

* Permit Expiration Date
» Date of Status

Permit Status denotes who is
working on the permit (SDG&E or the
Issuing Agency).

Status Options
There may be various statuses in the
Permit Status column:

* In Progress with SDG&E

* In Progress with Issuing Agency
* Permit Issued

* No Permit Required

* No Right of Way Permit Required

My permit test

Job Description: My permit testd

Job Last Updated on: 10/26/2023 by: SDGE Employee

Permitting: @ View Details

Project Number: 30000

Job Number: 3000C

Customer: Customer Name 1231231234
SDG&E Project Manager Trench
Desk/Inspections/SOT

SDGE Employee
Southern Region

619-123-4567
6196991039

< Dashboard | Project Summary | Job Details

My permit test

Job Description: My permit test4

Job Last Updated on: 10/26/2023 by: SDGE Effiployee

Permit Details

Job Number Agency
30000 altrans north of 56

30000C City of San Diego

30000C County of 5an Diego north of 56
30000C Alpine

30000( Carlsbad

300 Coronado

300000

300000 County of Orange

30000( Dana Point

300000 El Cajon

30000( Escondido

30000¢ Chula Vista

Permit Status
In Progress with SDG&E
In Progress with SDGSE

Permit Issued

In Progress with SDG&E

In Progress with SDGAE
In Progress with SDGAE
In Progress with SDGAE
In Progress with SDGAE
In Progress with SDG&E

In Progress with SDG&E

SPrint This Page

Project Number: 30000
Job Number: 3000C

Customer: Customer Name 1231231234

Permit Number Expirstion  Date of Status
10/05/2023

10/05/2023

Permit 99 n/M/2023  10/26/2023
10/05/2023
10/05/2023
permit 12 1/13/2023 10/20/2023
10/05/2023

10/05/2023

10/05/2023
10/05/2023

10/05/2023

10
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< Dashboard | Pro B, Download Job 300000

Job Completion  When the job is complete, all e e
phases are collapsed. EQ1 TRAINING PROJECT

Job Description: OH R16 ELEC VEHICLE RES 05 Project Number: 30000
Job Last Updated on: 03/12/2021 by: SDGE Employee Job Number:

Customer: CUSTOMER Hull 858:225-202]

000

SDGEE Project Manager Trench
Inspections/SOT
SDGE Employee Desk/l
619-123-4567 S Eiahida sl
6196991039

Create SDGSE work request

Pre-Construction

Construction

< Dashboard | Project Summary Downioad Job 300000

Click on any arrow to view Somuie
completed milestones for each EQ1 TRAINING PROJECT

ph ase . Job Description: OH R16 ELEC VEHICLE RES 05 Project Number: 30000
Job Last Updated on:103/12/20211by: SDGE Employee Job Number: 300000

Customer: CUSTOMER Hull 858-225-2021

SDGAE Project Manager Trench
SDGE Employee Lo
610-123.4567 Southern Region

£19-699-1039

¢ I

During the Initiation phase

 Draft Request Recelved 12/15/

20

« Project Request Craateq 02/25/2

[> W create SDGSE work request ~

To create your work request.
SDGAE will conduct a field visit as
determine requirsments
and nce all ste
completed and payr
a work order will be is:
pre-construction

[l Pre-construction -~

During the Pre-Construction v Qunoroves 02257202
=, SOGSE will coordinate a Pre-Canstruction Approval @aporoves 02/25/2021

pre-constrs ng an
schedule SDGAE inspections at
your request.

5

During the Construction phase, v [ foa/2021
SDGSE will review your project or Construction Services @ acproved 0370472021

fob for canstruction readiness.
O

 Work Order [55uea 02/ & 530000221820

+ SDGSE Inspection @)

¥ SDGSE Construction Completed 03/12/2021

const
scheduling and completion
(energize)
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Download When the Service job is complete,

Service Order you can download the Service Order
Document from the top right-corner
of the Job Details screen.

A Preparing Download pop-up
will appear before your file will be
present in your Downloads folder.

You can also download the
Service Order document from the
Project Summary screen in the
Service Jobs section.

Simply click the PDF icon in the
far-right column.

< Dashboard | Project Summary [

. Download Job 300000
SPrint This Page

EQ1 TRAINING PROJECT

Job Description: OH R16 ELEC VEHICLE RES 05 Project Number: 3¢
Job Last Updated on: 03{12/2021by: SDGE Employee Job Number: 30
Customer: CUSTOMER Hull 858:225-202]
SDGEE Project Manager Trench

SDGE Employee
619-123-4567

Pre-Construction

Construction

Preparing Download

We are preparing your download. Please wait a moment.

A Yy AR

Downloads F1 Q - 5P

300000 pdf
b
ﬂ Open file

300000 (1).pdf
b
D Open file
See more

Service Jobs

Job Number | Address Description Phaze @

Create SDGSE  MEMOO

30000C 1235 J St OH Rewire 0S
work request
R16 RESD AND NON Pre- [ ] ]
00008 1228 s RESD US Construction
OH R16 ELEC VEHICLE
30000C 306 WALNUT AVE oo (111}

Gas R16 Gas Service Create SDGSE MO0

30000C 1235 J St
Removal work request

30000C 17030 ROBLE WAY RI6 Rewire Upgrade Construction  MEEE

Status Detalls

A Pending Project Payment

Pre-Con Approval Pendingll [,
Completed

Work Order Pending

Construction Pending

12
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Master Service Access information about your

Orders

Meter Details

master service orders on the Project
Summary Page. [f your project has
both gas and electric, each will have
its own job notification number.

All addresses associated with the
Master Service Order will be listed
under the Job Number. You can

easily see which milestones have
been met and which are pending.

Address for Subdivisions will
display each lot with the address.

Milestones that have been met will
have a green checkmark.

If the billing application has not been
received, a message will notify
customer to submit an application.

If there is gas with electric, you can
view the master service order by
clicking the link “View Gas Meters
Job #300000...." below the job
number.

—J SDGE

M

< Dashboard

BSP TRAINING PROJECT

& Documents @Print This Page

Start Date: 02/26/2021
Latest Updated Job: 30000
Updated On: 12/18/2023 by: [SDGE Efmployee

Project Number: 3000003
Access Code: 0

Customer: Important Customer 123-513-0046

Project Notes

Date From Subject Note
06/18/2023 o £-Sign sent from SDGE
09:35 AM YO Proj Mgmt

GAS MASTER SERVICE
SUBDIVISION

30000¢ Master Services

300000 . Master Services RI16 Electric Subdivision

information.

View All Project Notes

Hi Jackie - We have sent you the contracts to sign via E-
sign...please electronically sign for your project to proceed.
Thanks, Kelly

Sort By  Job Number

Cancelled

|BSP TRAINING PROJECT

Gas Meters

Job Description: GAS MSO PA2 WO2

Job Last Updated o by: SDGE Emplayee

iew Electric Mete 0

Requirements

SDG&E Final Inspection v
City/County Release b
Meter Energized v
EFilters

202

204

Project Number: 3000
Job Numbe

Customer: BSP

SDG&E Project Manager

03/14/2022 v 2000
03/08/2022 v 2000
03/04/2022 v 2000
03/04/2022 v 2000
03/04/2022 v 2000
03/2/2022 v 2000C

03/1/2022 v 2000

03/07/2022 v 2000C

03/09/2022 v 2000C

03/09/2022 v 2000C

02/09/2022

13
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Export to Excel Master service order information can

be exported to excel from the Job
Details screen.

Simply click the Export to Excel
button to initiate the download.

Your data will be formatted in a table

in excel as pictured.

BSP TRAINING PROJECT

Gas Meters
Job Description: CAS MSO PAZ WOZ

Job Last Updated on: 10/26/2022 by: SDGE Emplovee
View Eleciric Meters Job#30000

Project Number: 3000C
Job Number: 30000
Customer: BSP User £19-123-4567

Requirements

SDGAE Final Inspection v

City/County Release v

Meter Energized @
EFilters

Lot/Bldg  Address

201 2 SOLSTICE WAY 01/26/2022 v 12/i6/2021 v
202 SOLSTICE WAY 01/26/2022 v 12/16/2021 v
203 SOLSTICE WAY 01/26/2022 v 01/04/2021 v
204 SOLSTICE WAY 01/26/2022 v 12/16/2021 v
205 SOLSTICE WAY 01/26/2022 v 12/16/2021 v
206 SOLSTICE WAY 01/26/2022 v 12/16/2021 v
207 SOLSTICE WAY 01/26/2022 v 01/04/2022 v
208 SOLSTICE WAY 01/26/2022 v 01/04/2022 v
200 5OLSTICE WAY 01/26/2022 v 01/04/2022 v
210 SOLSTICE WAY 01/26/2022 v 01/04/2022 v

SDGAE Project Manager Trench

Export to Excel B, Jort By

SDGEE Final Inspection ~ City/County Release Billing Application

03/14/2022 v 2000 02/09/2022
03/08/2022 v 2000 02/09/2022
03/04/2022 v 2000 02/09/2022
03/04/2022 v 2000C 02/09/2022
03/04/2022 v 2000 02/09/2022
03/21/2022 v 2000C 02/09/2022
03/11/2022 v 2000 02/09/2022
03/07/2022 v+ 2000C 02/09/2022
03/09/2022 v 2000 02/09/2022
03/09/2022 v 2000C 02/09/2022

Desk/Inspections
Southern Region
6156951039

Lot/Building

Premise ID Meter Energized

Gas
Lot/Bldg Meter Address  SDG&E Final Inspection City/County Release Billing Application Premise ID Meter Energized
20155 a 1/26/2022 12/16/2021 3/14/2022 2000012345 2/9/2022
202 SOLSTICE WAY 1/26/2022 12/16/2021 3/8/2022 2000012346 2/8/2022
203 SOLSTICE WAY 1/26/2022 1/4/2021 3/4/2022 2000012347 21912022
204 SOLSTICE WAY 1/26/2022 12/16/2021 3/4/2022 2000012348 2/9/2022
205 SOLSTICE WAY 1/26/2022 12/16/2021 3/4/2022 2000012348 2182022
206 SOLSTICE WAY 1/26/2022 12/16/2021 3/21/2022 2000012350 21912022
207 SOLSTICE WAY 1/26/2022 1/4/2022 3/11/2022 2000012351 2/8/2022
208 SOLSTICE WAY 1/26/2022 1/4/2022 3/7/2022 2000012352 21912022
209 SOLSTICE WAY 1/26/2022 1/4/2022 3/9/2022 2000012353 2/9/2022
210 SOLSTICE WAY 1/26/2022 1/4/2022 3/9/2022 2000012354 2/8/2022
211 SOLSTICE WAY 1/26/2022 1/4/2022 6/8/2022 2000012355 21912022
212 SOLSTICE WAY 1/26/2022 1/4/2022 3/9/2022 2000012356 2/9/2022
213 SOLSTICE WAY 3/9/2022 4/6/2022 4/25/2022 2000012357 4/13/2022
214 SOLSTICE WAY 3/9/2022 4/6/2022 3/28/2023 2000012358 4/13/2022
215 SOLSTICE WAY 3/9/2022 4/6/2022 9/25/2022 2000012359 4/13/2022
218 SOLSTICE WAY 3/9/2022 4/6/2022 4/29/2022 2000012360 4/13/2022
217 SOLSTICE WAY 3/9/2022 41612022 4127/2022 2000012361 4/13/2022
218 SOLSTICE WAY 3/9/2022 A/6/2022 4/25/2022 2000012362 4/13/2022
219 SOLSTICE WAY 4/21/2022 4/6/2022 7/1/2023 2000012363 6/26/2022
220 SOLSTICE WAY 4/21/2022 4/5/2022 6/27/2022 2000012364 5/26/2022
221 SOLSTICE WAY 421/2022 4/6/2022 6/8/2022 2000012365 6/26/2022
222 SOLSTICE WAY 8/12/2022 8/4/2022 12/1/2022 2000012366 8/25/2022
223 SOLSTICE WAY 8/12/2022 8/4/2022. 9/7/2022 2000012367 8/25/2022
14
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Setting Filters You have the ability to set filters to Fiers
help with the amount of information | s sssicion s
displayed. When first accessing this | &
page, make sure to clear all
previous filters. You can select the
data you want displayed by the
following filters: LotBlng cextas

Premise ID Qisar Fiter

* Billing Application
- Received

- Not Received
* Meter Set
* Premise ID
* Lot/Building
* Progress
- SDG&E Inspection
- City/County Release

< Dashboard | Project Summary. Berint This Page
; Once filters have been applied, only
Filter Results the information requested will display. BSP TRAINING PROJECT
Gas Meters Project Number: 300000

Job Number: 30000C
Customer: BSP User £19:123-456

Job Description: GAS MSO PA2 W02
Job Last Updated on: 10/26/2022 by: SDGE Employee

Yiew Electric Meters JOD#30000

Requirements SDGEE Project Mansger  Trench
SDG&E Final Inspection =7 Southern Region
City/County Release hd =
Meter Energlzed ~

X Clear Filters Export to Excel B, SortBy  Lot/Builging

Lot/Bidg  Address SDGAE Final Inspection  City/County Release Billing Application Premise ID  Meter Energized

201 SOLSTICE WAY 01/26/2022 12/16/2021 v 03/14/2022 v 20000 02/09/2022

15
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Development
Job Details

aQ

Address for Developments display
the building number with a + sign.
When you click the + sign, the
individual units for each building will
display.

Milestones that have been met will
have a green checkmark. Those that
are pending will have a red triangle,
along with a message in red
indicating detailed information that is
pending.

If a meter has been set, the meter set
date will display.

This page also lists the milestones
for meter sets.

If you want to set filters, click the
Filters button.

< Dashboard | Project Summary

123 ABC

Gas Meters
Job Description: GAS M50 PATI WO1123 ABC

Job Last Updated on: 12/12/2023 by: SDGE Employee
View Electric Meters Job#300000

Requirements

SDG&E Final Inspection v
City/County Release -
Meter Energized v
EFilt

SDGAE Final Inzpection

BErint This Page

Project Number: 3000

Job Number:

Customer: BSP Use

SDGSE Project
Manager

Applicant Designer

Export to Excel B, SortBy  Lot/Building

o
Qnoz DERELLA WAY v v v
Ono DERELLA WAY - - »
< Dashboard | Proje
SErint This Page

123 ABC
Gas Meters Project Numbe

Job Numbes
Job Description: GAS MSO PATI WO 123 ABC

Customer: BSF User &

Job Last Updated on: 12/12/2023 by: SOGE Emmployee
View Electric Meter: #300000

Requirements

SDG&E Final Inspection v

City/County Release v

Meter Energized v
=Fit

SDGEE Project Applicant Designer
Manager
Export to Excel B, SertBy  Lovuiaing

~ ~
Ql/z4/2022 v 03/18/2022 v  2000C 02/16/2022
Aﬂﬂrz;:s 05/17f2022 v 21
Ql/24/2022 v 02/28/2022 v  2000C 02N16/2022
< D d | Project Summary
@erint This Page
Gas Meters Project Number:

Job Description: GAS MSO PATI WO 123 ABC

Job Last Updated or: 12/12/2023 by: SDGE Employee
View Electric Meters Job#300000

equirements

SDG&E Final Inspection ~

City/County Release ~

Job Number: 3 00

Customer: BSP User 619-123-4567

SDG&E Project
Manager

Applicant Designer
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SDG&E Builder Services Customer Portal

Quick-Start Guide ) SDGE’

Uploading Documents

When logged into the , . . Pay EMy Dashooard BBEGi Profle  Log Out
BOFUI’Eent Builder Services Portal, you will % SDGE' Builder Services
P 06_1 have the option to upload
Requirements  project documents to a sewen Sex s e
new applications being submitted, e

applications submitted while logged
in, and projects in your dashboard

_ New Application

Applications

O Ensure you are Iogged |n at the t|me Application ID = Project Name ~ Address * ‘Submission Date * Status
=~ of submitting an application
File Criteria Files must meet the following Upload I?ocuments for Your Appll_catlon _ _
. A Please confirm your documents upload by pressing the "Done Uploading” button, otherwise the
criteria to be UploadEd: documents will not be uploaded.
. i Please make sure the files meet the following criteria:
File name should not exceed
* File name should not exceed 40 characters.
40 CharaCterS- s File names may only including letters a - z, numbers, dashes, spaces and underscares

File size cannot exceed 100MB.

* File name can only include
I b d h » Supported file formats: .XLS/XLSX, .DOC/DOCX, .PDF, .JPG/JPEG, .DWG.
etters' numboers, dasnes, * Type of Document is a required field.

UnderSCOI'e, spaces, and = Total number of uploaded files cannot exceed 10.
periods. No special
characters such as

Planning Documents

*8r%$H@!() _
« File size cannot exceed orsg an:'dmp e or
100MB.

(Only *.doc, *.docx, *.xIsx, *.xIs, *jpg, peg, *.pdf, and *.dwg will be acceptea)

» Supported file formats:
XLS/XLSX, .DOC/DOCX,
PDF’ JPG/JPEG’ DWG. UF?EIHTEI?:WDEQP jpg. jpeg, pdf, .doc, .docx, .xls, .xIsx, or .dwg

« Type of Document is a — :
required field. on

« Total number of uploaded Skip This Step ]
files cannot exceed 10.

Unsupported files will prompt an
error message below your upload
documents window.
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SDG&E Builder Services Customer Portal

Quick-Start Guide

—J SDGE’

Uploading Documents with a New Application

Uploading
Documents

Document
Type

Document
Upload
Confirmation

In step 6 of your application, select
“Upload Documents” to navigate to
the document upload page for your
application.

Manually browse for or drag and
drop the files to upload.

Select an option from the "Type of
Document” drop down menu that
best describes each file.

Select the “Upload” button once all
necessary files have been
uploaded.

You will be redirected to a new
page confirming your application
has been submitted.

Application Natification Number: 200000093725

Step 1: Project Type

Application

Contacts
-~

Step 2: Application

Step 3: Documentation

Prgcx Service Review Upload

Upload Documents Skip This Step ‘

Planning Documents

’ i Type of Document

Test Document 1.docx (x) 12.1kb

Assessor Parcel Map

Electric Load Breakdown
_| Electric Plans

Elevation Plans

Floor Plans

Gas Load Breakdown

Gas Plans
T —

Building section - multi-story

o

190 ipg, *joeg, *.pdf, and *dwg will be accepted)

Skip This Step ]

Upload Documents for Your Application

Please confirm your documents upload by pressing the "Done Uploading” button, otherwise the
documents will not be uploaded.

Please make sure the files meet the following criteria:
= File name should not exceed 40 characters.
* File names may only including letters a - z, numbers, dashes, spaces and underscores
« File size cannot exceed 100MB.
« Supported file formats: .XLS/XLSX, .DOC/DOCX, .PDF, .JPG/JPEG, .DWG.
« Type of Document is a required field.
« Total number of uploaded files cannot exceed 10.

Planning Documents

Floor Plans Test Document 1.docx () 12kb

You will receive an email

confirming that your application
has been submitted. g

Thank you for submitting your request form.

Your request has a notifical
200000093725

Note: The timeine of your ser

Goto5DGKE ome Goto Dushoms

vice request will be dependent on the comp

exity

o

ks, *Jjpg, *jpeg, * W ed

{ your project




SDG&E Builder Services Customer Portal

Quick-Start Guide ) SDGE’

Uploading Documents to Existing Applications

Navi g atin g to Under the “Applications” header of
your dashboard, select the

Ap pl Ication “Application ID” for the application
Upload Page you want to upload documents to. Sl E—
Projects
This will navigate you to the
document upload page for your
application.
Applications
Uploading Here you can upload planning ¥ Pleming bocumentse .
documents or signed documents. ot Upnses s
Documents g
Manually browse for or drag and o
drop the files to upload. o . ==
Select an option from the "Type of
Document® drop down menu that [ - |
best describes each file.
v Signed Documents @
Click the “Upload” button once alll T e e sue
necessary files have been selected. | | Conectoet @
Upload A green banner will confirm your S poo—
CO nfi rm ati O n upload “Your documents have been uploaded and are pending review. Once processed, they will be listed above.

]
Drag and drop file or

You will receive an email confirming
your documents have been
uploaded.
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SDG&E Builder Services Customer Portal

Quick-Start Guide

—J SDGE'

Uploading Documents for an Active Project

Navigating to
Document
Upload

Page

dashboard, select the “Project ID”
for the project you want to upload
documents to.

This will navigate you to your Project

Summary Page.

Select@® Documents on the
Summary Page.

@)

Here you can upload planning
documents or signed documents.

Uploading
Documents

Manually browse for or drag and
drop the files to upload.

Select an option from the "Type of
Document” drop down menu that
best describes each file.

Click the “Upload” button once all

necessary files have been selected.

A green banner will confirm your
upload.

Upload
Confirmation

You will receive an email confirming

your documents have been
uploaded.

Under the “Projects” header of your

&) SDGE Builder Services

&) SDGE  Builder Services

< Dashboard
123 ABC

Start Date: 11/15/2021
Latest Updated Job:
Upaated On: 12/12/2023 by: SDGE Employee

Service Jobs

~ Planning Documents @
1F you o another user upicaded documents for this project within the last 1D minutes, Ehey may ot yet be visble in this tabie.
Type of Document Document Name Date Upicagea Size
Tlectric Load Breakdown bl g den

Site/Pict Plans

[ ]
Drag and drop file o

v Signed Documents @

# you or amother user upioaded documents for ths project within the ast 0 minutes, they may not yet be vsiblein this tabie.
Type of Document o
Contract | Contractpdf & N

Document Name

Type of Document

‘Your documents have been uploaded and are pending review. Once processed, they will be listed above.

1]
Drag and drop file I Browse
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