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SDG&E RESIDENTIAL AND SMALL BUSINESS CONTENT PACKAGE | APRIL 2022
As a trusted community partner, we thank you for sharing our content and digital assets with your audiences – including residents, customers and employees – to help amplify our key messages in your email communications, websites or newsletters. 
Best practices for using our content, social media posts and images
1. Images
Please choose images that are relevant for your audience and feel free to mix and match what we provide. For alternate images, Unsplash.com and Canva.com offer free images that you can download. 
2. SDG&E logo
You’re welcome to mention our name but, due to legal requirements, please do not use our logo in any marketing materials that you create. Please only use the SDG&E logo if we provide it to you in this package or it’s publicly available online like a social post or video. You can also retweet our public posts which you’ll find on twitter.com/sdge.
3. Videos
We have a library of videos you can share in your communications and social posts when you visit . If you’d like to sort our videos by topic, visit youtube.com/c/SanDiegoGasElectric. Our newest videos discuss “downed powerlines,” “811 Dig Alert” and more. You’ll see them on TV too!
Follow us
You can find us on Facebook, Instagram, Twitter, YouTube and LinkedIn. When sharing these digital assets and content, feel free to tag SDG&E’s social media accounts and direct your audience to sdge.com. 



This month’s topics: electric vehicles, tree rebate program, customer assistance programs, business energy saving tips, free energy-related webinars

RESIDENTIAL
Article: 3 REASONS ELECTRIC VEHICLES (EVS) ARE THE PERFECT CHOICE FOR YOU
Celebrate Earth Month when you drive an electric vehicle (EV)! You might not realize it, but there are lots of reasons an EV could be the perfect fit for you. Whether you’re looking for the ideal road trip companion or just looking for something you can rely on day-to-day, there’s an EV that has just what you’re looking for. Here are three reasons to LOVELECTRIC and embrace the EV lifestyle. 
1. EVs go wherever you want to go. 
EVs are more than capable of taking you on your daily drives. Many EVs have ranges of more than 200 miles per charge. Plus, there are over 3,000 public chargers in SDG&E’s service territory. You can find them at Park & Ride locations, plus there are many  chargers already  available at schools, parks and beaches. 
2. EVs are low maintenance. 
EVs have significantly lower maintenance costs because they don’t need oil changes, coolant, transmission fluid, belts or costly engine parts. Estimates show EV drivers can save up to 30% on annual maintenance costs. Check out more savings at sdge.com/EV-Compare. 
3. There are many low-cost options. 
With federal, state and local incentives, the cost to buy or lease EVs are lower than you might expect. Make sure to check out what’s available at sdge.com/EV-Incentives including the statewide Clean Fuel Reward that offers up to $750 when you purchase or lease a new EV. 
Falling in love has never been easier! For more resources and information about why it’s time to love electric vehicles, visit sdge.com/LovElectric.

Social posts: 3 REASONS ELECTRIC VEHICLES (EVS) ARE THE PERFECT CHOICE FOR YOU
1. There are many great reasons to drive an electric vehicle (EV). One reason is that many EVs have ranges of more than 200 miles per charge, and there are over 3,000 public chargers in SDG&E’s service territory. Learn more at sdge.com/LovElectric. #sdge #SDGEassist #LOVELECTRIC
2. There are many great reasons to drive an electric vehicle (EV). One reason is that EVs are low maintenance. They don’t need oil changes, coolant, transmission fluid, belts or costly engine parts. Check out this gas cost vs. EV electric cost calculator at sdge.com/EV-Compare. #sdge #SDGEassist #LOVELECTRIC
3. There are many great reasons to drive an electric vehicle (EV). One reason is that there are many low-cost options, plus incentives for buying or leasing one. Check out the statewide Clean Fuel Reward that offers up to $750 when you buy or lease a new EV. Find out more at sdge.com/EV-Incentives. #sdge #SDGEassist #LOVELECTRIC
4. Invest in our planet for Earth Month when you make the choice to drive electric! Learn more at sdge.com/LovElectric. #sdge #SDGEassist #LOVELECTRIC

Images: 3 REASONS ELECTRIC VEHICLES (EVS) ARE THE PERFECT CHOICE FOR YOU
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Article: GET PAID TO PLANT A TREE! 
The SDG&E Community Tree Rebate Program helps qualifying residential customers plant trees and other plant species that provide direct environmental, health and economic benefits throughout the region. This program is designed for customers in SDG&E’s service territory, especially where trees may be needed to help make a positive impact in their community. Qualifying SDG&E customers receive a $35 rebate for planting or potting a 1- or 5-gallon tree/plant species (up to five rebates annually). You do not need a yard to qualify, as trees or other plant species can also be planted in large containers on outdoor balconies or patio areas. Your participation in this program helps our communities by supporting local biodiversity, improving air quality and sequestering carbon. Find out if your zip code qualifies you for the program at sdge.com/Tree-Rebate.

Social posts: GET PAID TO PLANT A TREE! 
1. Qualifying SDG&E customers can receive a $35 rebate for planting or potting a 1- or 5-gallon tree/plant species (up to five rebates annually). Get the details at sdge.com/Tree-Rebate. #sdge #SDGEassist
2. Get paid to plant a tree! Qualifying SDG&E customers can get a $35 rebate for planting or potting a tree – up to five rebates a year. Get details at sdge.com/Tree-Rebate. #sdge #SDGEassist
3. Do you have a green thumb? Contribute to a greener environment by planting trees. Right now, SDG&E is offering qualifying customers a $35 rebate to plant or pot a tree – up to 5 rebates a year. Get the deets at sdge.com/Tree-Rebate. #sdge #SDGEassist

Images: GET PAID TO PLANT A TREE! 
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Article: NEED HELP WITH YOUR ENERGY BILL?   
SDG&E recognizes that this is still a challenging time for many customers and wants to help. Check out these energy assistance programs. 
1. California Alternate Rates for Energy (CARE) Program: Save 30% or more every month on your bill. Find out if you qualify at sdge.com/CARE.  
2. Family Electric Rate Assistance (FERA) Program: If you don’t qualify for CARE and your household has 3 or more people, you may qualify for FERA. You could receive an 18% discount on your electric bill. Visit sdge.com/FERA to learn more.  
3. Energy Savings Assistance (ESA) Program: You may qualify to receive free energy-saving improvements for your home, such as new appliances, lighting, insulation and more. Find details at sdge.com/ESAP.  
4. Arrearage Management Plan (AMP): If you have outstanding bills and you are a CARE or FERA customer, you may be eligible for debt forgiveness. See if you qualify at sdge.com/AMP. 
5. Business customers: Set up a flexible payment plan, so you can rest easy knowing you’re covered. Visit sdge.com/recovery to learn more. 
Online assistance program applications are easy, fast and convenient. For more information, visit sdge.com/assistance.  

Social posts: NEED HELP WITH YOUR ENERGY BILL? 
1. If you’re behind on your energy bill, you may qualify for financial assistance. Learn more at sdge.com/assistance. #sdge #SDGEassist 
2. Hardship is everywhere right now – the last thing you need to worry about is your energy bill. Get help with your bill at sdge.com/assistance. #sdge #SDGEassist 
3. SDG&E provides assistance programs to help you with your monthly bill which can include up to a 30% discount. Find out if you qualify at sdge.com/assistance. #sdge #SDGEassist 
4. Whether you rent or own, you could be eligible to receive no-cost, energy-efficient home improvements that can make your home more comfortable and reduce your energy bill. Find out if you qualify at sdge.com/ESAP. #sdge #SDGEassist 


Article (translated): ¿NECESITA AYUDA CON SU FACTURA DE ENERGÍA?   
Usted puede calificar para un descuento en su factura o mejoras en el hogar. Los programas de asistencia de SDG&E ayudan a reducir su factura mensual de energía mientras mantiene su hogar cómodo.  
1. Programa de Tarifas Alternativas de Energía de California (CARE, por sus siglas en inglés): Ahorre un 30% o más cada mes en su factura. Averigüe si califica en sdge.com/CARE.  
2. Tarifa Eléctrica Familiar (FERA, por sus siglas en inglés): Si no califica para CARE y su hogar tiene 3 o más personas, puede calificar para FERA. Podría recibir un 18% de descuento en su factura de electricidad. Visite sdge.com/FERA para obtener más información.  
3. Programa de Asistencia para el Ahorro de Energía (ESA, por sus siglas en inglés): Puede calificar para recibir mejoras gratuitas para el ahorro de energía en su hogar, tales como electrodomésticos nuevos, iluminación, aislamiento y más. Encuentre los detalles en sdge.com/ESAP. 
4. Arrearage Management Plan (AMP): Si tiene facturas pendientes y es cliente de CARE o FERA, puede ser elegible para la condonación de deudas. Averigüe si califica en sdge.com/AMP. 
5. Clientes comerciales: Configure un plan de pago flexible, para que pueda estar tranquilo sabiendo que está cubierto. Visite sdge.com/recovery para obtener más información. 
Las aplicaciones en línea son fáciles, rápidas y convenientes. Para obtener más información, visite sdge.com/asistencia. 

Postas sociales: ¿NECESITA AYUDA CON SU FACTURA DE ENERGÍA?   
1. Si está atrasado en su factura de energía, puede calificar para asistencia financiera. Obtenga más información en sdge.com/asistencia. #sdge #SDGEassist 
2. En este momento, las dificultades se encuentran en todas partes - lo último que necesita es preocuparse por su factura de energía. Obtenga ayuda con su factura en sdge.com/asistencia. #sdge #SDGEassist 
3. SDG&E ofrece programas de asistencia para ayudarle con su factura mensual que puede incluir hasta un 30% de descuento. Descubra si califica en sdge.com/asistencia. #sdge #SDGEassist 
4. Ya sea que alquile o sea propietario, podría ser elegible para recibir mejoras de eficiencia energética en su hogar, sin costo, que pueden hacer que su hogar sea más cómodo y reducir su factura de energía. Descubra si califica en sdge.com/ESAP. #sdge #SDGEassist 

Images: NEED HELP WITH YOUR SDG&E BILL? 
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BUSINESS
IS YOUR BUSINESS WASTING ENERGY? 
Heating, ventilation and air conditioning (HVAC) consumes approximately 40% of a building’s electricity. In fact, it’s one of the most significant factors in the operating expenses of a business. That’s why it pays to pinpoint HVAC energy waste and reduce it. Here are 3 common HVAC waste areas and proven ways to help your business become more energy-efficient and control costs. 
Blocked vents require up to 25% more energy to distribute air. Take a close look around your business. Are vents blocked by furniture, paper, tools or equipment? Those blocked vents are preventing vital airflow and making your system work harder to heat or cool your business. That’s unnecessary waste and it’s costing your business every month. 
Solution: Clear air distribution is essential to contribute to energy efficiency. It’s also important for maintaining a good comfort level for your employees and customers. Carefully assess the area around each vent for proper ventilation. Is air flowing from the vent circulating freely throughout the room? If there are obstructions that prevent adequate airflow, such as cabinetry or drapes, move them to allow for clear circulation. Don’t keep vents closed as an effort to save energy; doing this can change the way air is distributed and cause an imbalance to the operation of the HVAC system. Remember to also check any vents on the floor. It can be more difficult to keep these areas clear of obstructions. 
Up to 80% of energy can be recovered from exhaust air. Exhaust air from inefficient HVAC systems wastes a major opportunity for more efficient heating and cooling. That’s because more energy is required to heat or cool incoming outside air. But there are smart ways to prevent that waste. 
Solution: Heat-recovery technology transfers energy from exhaust air to incoming outside air. This greatly reduces the energy that’s required to heat or cool incoming air. As a result, businesses can recover 50% to 80% of energy waste. It’s important to note the percentage of outside air that can be used for efficient ventilation is based on a few factors, including project scope, technology selection and design. A qualified contractor can educate customers on available recovery technologies. For example, an energy recovery ventilator (ERV) can be a suitable solution for maintaining comfortable temperature, depending on area location and climate. Businesses can turn to their HVAC contractor to decide if an ERV is appropriate. Heat-recovery technologies can include heat exchangers, recuperators, regenerators, passive air pre-heaters and waste heat boilers. 
Advanced controls can reduce energy use by 40%. Ever feel cold when you’re in a big conference room or eating in the cafeteria with just a few other people? That may be because the ventilation system is running at maximum operating power, as if the room was at capacity. It is a huge waste of energy. 
Solution: Installing advanced control sensors can improve a ventilation system’s operating power for energy efficiency. These controls can count the number of people in a room and then adjust the heat and air conditioning accordingly. When the sensors are integrated into a building’s HVAC system, the advanced controls can reduce energy use by almost 40%. That could save a typical 500,000-square-foot office building tens of thousands of dollars each year. Such buildings in the U.S. take up more than 4.4 billion square feet. 

Social posts: IS YOUR BUSINESS WASTING ENERGY? 
1. Fifteen percent of energy waste is caused by dirty air filters – which impairs your HVAC system and contributes to wasted energy. Replace air filters (or clean them if they’re reusable), especially during peak heating and cooling seasons. Get more energy-saving tips at sdge.com/MyBusiness. #sdge #SDGEassist 
1. Unsealed ducts contribute to 20% waste. The ducts that circulate the air throughout your building can be big energy wasters. They may not be sealed properly or insulated well. Hire a contractor to make sure all ducts have duct sealant or metal-backed (foil) tape over the seams and connections. Then, wrap the ducts in insulation. Get more energy-saving tips at sdge.com/MyBusiness. #sdge #SDGEassist 
1. Cut energy use by up to 60% when you switch to open office space. Moving from a closed office environment to an open floor plan helps lower operating costs, increase floor capacity and improve employee comfort. Set controls to shut down lighting and HVAC to individual floor sections when they aren’t occupied. Get more energy-saving tips at sdge.com/MyBusiness. #sdge #SDGEassist 








Images: IS YOUR BUSINESS WASTING ENERGY? 
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Article: TAKE ADVANTAGE OF NO-COST TRAINING FROM ENERGY EXPERTS
Learn new skills at your own pace. Did you know that SDG&E provides webinars for business owners and trade professionals, and most are at no cost? You or your employees can learn about the latest in green building practices, technology and energy-saving solutions from industry experts. Some of April’s topics include:
· Energy audit skills: tools, data collection techniques and calculations
· HVAC: cooling tower efficiency
· Full scale induction for commercial kitchens: cooktops and woks
· Title 24: residential modeling
· Heat pump water heater retrofit: energy cost estimator
Certifications and continuing education units are available for many of the classes. Check out the class listing at sdge.com/EIC.
Social posts: TAKE ADVANTAGE OF NO-COST TRAININGS FROM ENERGY EXPERTS 
1. Did you know SDG&E provides energy education and training webinars at no cost? These on-demand webinars are offered at introductory, intermediate and advanced levels. See the webinar list at sdge.com/EIC. #sdge #SDGEassist 
2. Learn the latest in green building design, operations, maintenance and technology at no-cost energy webinars led by industry experts. See the on-demand webinar list at sdge.com/EIC. #sdge #SDGEassist 
3. Enroll in a no-cost, on-demand energy topic webinar. Energy education and training can give you and your employees the knowledge and skills that customers value. Check out the webinar list at sdge.com/EIC. #sdge #SDGEassist  
Images: TAKE ADVANTAGE OF NO-COST TRAININGS FROM ENERGY EXPERTS
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