LOW INCOME

ENERGY EFFICIENCY PROGRAMS
ANNUAL SUMMARY AND
TECHNICAL APPENDIX

2004 Results
May 2005

I 4
S0

A @ Sempra Energy utitity™



Table of Contents

Table of Contents

Table of Contents i
Executive Summary 1-1
OVETVIEW ...ttt ettt e ettt et s e et e et s e e st e e e s et e e s et e s meeesae e e bt e e seeeeastessteesseesatesnsesnaanas 1-1
Program RESUILS ......coeiuieiiiiieie ettt sttt et et saeesaa e 1-1
Low Income Energy Efficiency Programs 2-1
Program SUMIMATY .........cocviviiiiiiiiiiiiiiccicieret ettt sne e 2-1
Direct ASSIStanCe PrOGIam.........cocueviiieriieniieiinieeieterieeie et et esaeesre e e sse et esaessae s s esaessnasnanns 2-1
Energy Education for Low Income (EELI) .....coceouiiivininininiecestececeececeetsee e 2-3
PY2005 Low- Income Energy Efficiency Program Plans............ccccoceveniivininincnincncennnen 2-4
Regulatory Compliance and Oversight, Measurement and Evaluation (M&E) Activities...... 2-4
Regulatory Compliance and OVEISight........cccoevuevueriereniieninieiiiteteieet et 2-4
Measurement and Evaluation (M&E) ACHVILIES .....cceoeeverueriieiereirieeeneetesiesesessesaeseeennas 2-6
Community Based Organizations (CBO), Leveraging and Access to Community Services ..2-7
CBO PartiCiPation ......cccueeeueeruiereesientereenitesesieeseseesstesseeseessesssesssessesssssssesssesseessessesssasssnes 2-7
LOVEIAZING .eeuuveeueieeiieeieeaeeeeeteeeste et e ee et e st e e ste st esstessbeesaseeesaesssaessseesseeestesssaesnsesssaanssasssannn 2-7
Access to Other LOW-INCOME SEIVICES.......cevurutruiriiriirieniereirteteete ettt see e saeeaes 2-8
Technical Appendix
Low Income Energy Efficiency Programs Annual Summary and Technical Appendix i

2004 Results






1. Executive Summary



Executive Summary

Executive Summary

Overview

This report on San Diego Gas and Electric's Low Income Energy Efficiency (LIEE) Program
provides information on the program accomplishments and expenditures for program year (PY)
2004. SDG&E offers its low-income customer two separate Low Income Energy Efficiency
(LIEE) programs: the Direct Assistance Program (DAP) and the Energy Education for Low
Income Program (EELI). DAP provides weatherization services, energy efficient lighting,
energy efficient appliances, and energy education at no cost to qualified gas and electric
customers. EELI offers energy education to customers by providing them with the information
needed to reduce their energy use and gain more control over their energy bills.

Program Results

The PY2004 LIEE program design and funding was approved by the Commission in Decision
(D.) 02-12-019. During PY2004, DAP served a total of 14,897 homes and weatherized 11,780
homes. SDG&E also installed 6,247 refrigerators, 56,512 compact florescent lamps, and
repaired or replaced 1,343 natural gas furnaces. EELI provided energy education to 11,702
SDG&E customers.

Weatherization and appliance installations resulted in first-year energy savings of 6,887 mWh
and 263 mTherms. The average per home lifecycle bill savings for the program is $553.
SDG&E used the 2001 load impact evaluation to calculate measure savings for the 2004 DAP

program.
SDG&E’s authorized budget for PY2004 was $13,368,093, exclusive of any unspent funds from

2003. LIEE program expenditures during 2004 totaled $14,405,365. Any unspent 2004 LIEE
program funds will be carried over and used in SDG&E’s PY2005 program.
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Program Summary

SDG&E offers low-income customers two separate LIEE programs: the DAP and the EELI
program. SDG&E contracts with an outside consultant to manage the field activities of both of
its LIEE programs. Under DAP, the consultant performs outreach to customers, and provides in-
home energy education and assessment of the home. The consultant subcontracts the DAP
weatherization activity and a portion of the Heating, Ventilation and Air Conditioning (HVAC)
work to licensed contractors to the clients of community based organizations and agencies within
the low-income community.

DAP is designed to help low-income residential customers control energy costs by providing no-
cost weatherization, energy efficient lighting, appliance services, and energy conservation
education. Communities targeted for DAP participation by SDG&E are those where a majority
of the households are at or below the income guidelines established by the California Public
Utilities Commission (Commission) for the utilities’ low-income programs. Customers must
meet the program’s income eligibility guidelines adopted by the Commission and the customer
residence structural feasibility criteria in order to receive no cost home weatherization, lighting
and appliance services.

SDG&E’s EELI program is designed to educate low-income residential customers on how to
alter and/or change their energy usage by modifying certain household energy consumption
patterns and habits. This program offers education in various languages including English,
Spanish, African, Arabic, Asian, Eastern European, Laotian, Middle Eastern languages, Russian,
and Vietnamese. Outreach for the EELI program is achieved through a continued presence in the
low-income community and through education services that are delivered through a network of
local agencies that provide services to SDG&E's culturally diverse low-income population.

As reported in Table 2.1.1 and Table 2.3, SDG&E spent a total of $14,405,365 on its LIEE
programs. Annual energy savings realized from these expenditures are 6,887 mWh and 263
mTherms. Therm savings resulting from the installation of “Big Six” measures totaled 194
mTherms. The total resource cost ratio of the program is 0.73, the utility cost ratio is 0.47, and
the modified participant ratio is 1.07.

PY2004 Low Income Energy Efficiency (LIEE) Program

Direct Assistance Program

During PY2004, SDG&E treated 14,897 homes and weatherized 11,780 homes. Throughout
PY2004, SDG&E combined its LIEE program outreach with its Medical Baseline program,
Lighting Turn-In program, Family Electric Rate Assistance (FERA) program, and California
Alternate Rates for Energy (CARE) program outreach activities in order to provide customers
with knowledge of and access to all customer assistance programs. Other outreach efforts and
media activities conducted during the year included the following:

Low Income Energy Efficiency Programs Annual Summary and Technical Appendix 2-1
2004 Results



Low Income Energy Efficiency Programs

e Updated the DAP enrollment forms to include a CARE and FERA component which
enables customers to enroll in all income-eligible programs at one time, and allows
customer income documentation for all income-eligible programs to be collected at the
same time.

o Identified, qualified, and enrolled customers for LIEE services by SDG&E’s primary
program field services implementation contractor. Used available marketing research
and census track data to conduct direct mail campaigns specifically targeted to potential
DAP customers in targeted zip codes.

e Used a research firm to conduct follow-up telephone calls to customers where no
response was received to the direct mail campaigns. This proactive approach
significantly increased the response rate for the direct mail campaign by approximate 10
percent.

e The CARE participant database information was provided to the implementation
contractor for use in conducting LIEE program outreach.

e Referred LIEE customers to the Department of Community Services and Development in
order to leverage funds to provide additional energy efficient measures and services to
low-income customers.

SDG&E continued to run LIEE program print advertising in multiple languages. Below is a
table showing the print media and circulation associated with these publications.

Language Circulation Area Served

Chinese
American Chinese 14,000 San Diego County
Times
We Chinese in America | 5,000 San Diego County
Chinese News 10,000 San Diego County

Filipino
Asian Journal San 35,000 San Diego County
Diego
Filipino Press 25,000 San Diego County

Vietnamese
Nguio Viet 6,000 San Diego County
Saigon Nho 6,000 San Diego County
Tieng Viet 6,000 San Diego County and Vicinity
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English print ads were placed in the following publications:

e North County Times e East County Californian
e Imperial Beach Eagle Times e North Park News

e San Diego Voice and Viewpoint e San Diego Seniors

e Alpine Sun e Senior Life

e Chula Vista Star News e Penny Saver

An in-language Spanish print ad was developed and placed in the following publications:
e Enlace

e LaPrensa

e El Latino

For English radio:
e KFMB ¢ KPOP-AM
e "KOOL"FM e KPRZ-AM
¢ KOGO-AM e KYXY
e KPLN ¢ XHRM-FM

For Spanish radio:
e KLNYV (Viva)
e KLQV (LaNueva)
e XLTN-FM (Radio Latina)

Energy Education for Low Income (EEL|
Energy Education is provided to program participants through two components:

The Energy Practices Survey consists of a simple energy-use checklist that, when completed by
the customer, provides immediate feedback on the cost of various energy-use practices. The
survey is provided in English and Spanish.

The Energy Conservation Video reviews energy and money saving information and provides
cost information on many day-to-day energy uses. The video is in English and Spanish.

During PY2004, the EELI program educated 11,702 low-income residential customers on how to
alter and/or change their energy usage by modifying certain household energy consumption
patterns and habits with expenditures of $64,361. EELI group education was provided through
a network of local community based organizations (CBOs) that serve low income clientele
including agencies serving the "underserved" and "hard-to-reach" population in SDG&E's
service territory. EELI workshops were also held at senior centers, school financial workshops,
and adult education facilities in an effort to reach seniors and other special interest customers
outside of the EELI provider network. EELI is offered in English and Spanish and it informs
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